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Are you an agent with a future? 


ot) HOLARELE LESTE 





An agent said, with foresight: “To meet stiff 


‘ competition, | need the strongest Company backing 
€ 





oF | can get.”’ INA gives you ironclad support in 
its 165 years’ experience, its pioneering progress 


and its service facilities that have no equal. 


GROW WITH THE COMPANY WITH A FUTURE 





INSURANCE BY NORTH AMERICA 


mpany . Life Insurance Company of North America 














ts No Trick At All... 


... for America Fore Loyalty agents to provide 
adequate insurance protection —all in one policy — 
and arrange easy payment terms for their clients. 
That is what we’re telling the public in our 
current advertisement appearing in: 
* THE SATURDAY EVENING POST + LIFE + TIME + NEWSWEEK 
+* READER’S DIGEST + FORTUNE 

+ NATIONAL GEOGRAPHIC 






























HOMER SAYS: —== 


pind. 
FAMILY 


POLICY 
good news for 


the Family That Drives. 





The new Family Auto Policy is 
another Must in packaging for 
the complete insurance program 
“in states where permitted’’. The 
Norfolk and Dedham, now a 










multiple line company, writes this 
and other packaged coverages 


at savings to policyholders as it sariceaientaaiie 
has on Fire and Allied Lines CONTRACTS 
since 1825. Attractive agency AVAILABLE 
contracts available. 
PHONE OR 
BRANCH OFFICES: WRITE 


600 So. New Hampshire Ave., Los Angeles, Cal 
3024 Sandage St., Fort Worth, Texas 











A MULTIPLE LINE COMPANY + Dependable Since 1825 





NORFOLK ano DEDHAM 


Mutual Fire Insurance Company DEDHAM, MASSACHUSETTS 
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30 Fire 90 30 Fire 500 
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January 31 265.4 355.0 264.4 41.7 
February 28 265.8 343.5 268.4 40.8 
March 31 276.9 *44,| 271.7 42.1 
April 30 281.7 45.7 
May 31! 283.9 47.4 
June 30 276.8 47.4 
July 31 270.7 479 
August 31 252.6 45.2 
September 30 245.1 42.4 
October 31 223.0 41.1 
November 30 231.9 41.7 
December 31 240.0 40.0 

The dex of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
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insurance stocks 


Furnished through the courtesy of the 


Fire & Casualty Companies 


Aetna Casualty 

Aetna Insurance 

Agricultural Insurance 
American Equitable Assurance 
American Home Assurance 
American Insurance 

American Re-Insurance 
American Surety 

Bankers & Shippers Insurance 
Boston Insurance 

Camden Fire Insurance 
Continental Casualty 

Continental Insurance 
Employers Group Associates 
Employers Reinsurance 

Federal Insurance 

Fidelity & Deposit Co. of Md 
Fidelity-Phenix Fire Insurance 
Fireman's Fund Insurance 
General Reinsurance 

Glens Falls Insurance 

Globe & Republic Insurance 
Great American Insurance 
Hanover Insurance 

Hartford Fire Insurance 
Hartford Steam Boiler Insp. & Ins 
Home Insurance 

Insurance Co. of North America 
Jersey Insurance Co. of N. Y 
Kansas City Fire & Marine Insurance 
Maryland Casualty 

Mass. Bonding & Insurance 
Mass. Protective Association 
Merchants Fire Assurance 
Merchants & Manufacturers Insurance 
National Fire Insurance 

National Union Fire Insurance 
New Amsterdam Casualty 

New Hampshire Fire Insurance 
New York Fire Insurance 

North River Insurance 
Northeastern Insurance 
Northern Insurance 
Northwestern Insurance 

Ohio Casualty Co 

Pacific Indemnity 

Pacific Insurance 

Peerless Insurance 

Phoenix Insurance 

Providence Washington Insurance 
Providence Washington Insurance, Pfd 
Reinsurance Corp. of N. Y 
Reliance Insurance 

Republic Insurance 

St. Louis Insurance ‘'B"’ 

St. Paul Fire & Marine Insurance 
Seaboard Surety 

Security Insurance 

Springfield Fire & Marine Insurance 
Standard Accident Insurance 

U. S. Fidelity & Guaranty 

U. S. Fire Insurance 
Westchester Fire Insurance 


Life Companies 


Aetna Life 

American Nationa! Life 
Bankers National Life 
Business Men's Assurance 
California-Western States Life 
Columbian National Life 
Commonwealth Life (Louisville) 
Connecticut General Life 
Continental Assurance 
Franklin Life 

Government Employees Life 
Gulf Life 

Jefferson Standard Life 
Kansas City Life 

Liberty National Life 

Life & Casualty 

Life Insurance Co. of Va. (c) 
Lincoln National Life 

Mass. Indemnity & Life (b) 
Monarch Life 

Monumental Life 

National Life & Accident (a) 
North American Life (Chicago) (d) 
Philadelphia Life (a) 
Republic National Life 
Southland Life 

Southwestern Life 

Travelers 

United States Life 

West Coast Life (e) 


(a) Adjusted for 20% stock dividend 
(b) Adjusted for 33!/;% stock dividend 
(c) Adjusted for 4% stock dividend 
(d) Adiusted for 5% stock dividend 
(e) Adjusted to 25% stock dividend 
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First Boston Corporation 


1958 Range 
High Low 
139 125 
él 50 
30 22 
36'/g 25 
36 29 
26° 20 
32 25 
17 135%, 
54|, 47 
33 28 
32 24 
80'/. 72 
52 44 
62 49 
32 27 
40 38 
883 14 
53'/2 4 
56!/2 44 
53!/2 47 
30'/2 26 
183 15 
36'/5 30 
407. 30 
164 12 
90 72 
4) 35'/2 
10 90 
34 24!/2 
2 22 
367g 29 
34 293 
70 60 
59 46 
a 85% 
862 66 
37'\/4 27 
47 37'/ 
42'/2 35 
287/3 23 
35 2 
93 7 
83 72 
77 65 
22 18 
60 45 
53 43 
22'/4 \7 
70 57 
17; I 
36 27 
15 0 
43 34 
52 40 
21 18 
5! 43 
47 5 
26 2! 
49 36 
47 42 
66 57 
29 2 
29 26'/4 
1958 Range 
High Low 
196 176 
10 9 
22 18'/3 
65 40 
94 78 
75 64 
203 16'/2 
270 234 
133 109 
7 54 
92 69 
26 20 
80 48 
360 1,050 
33 28 
20 16 
10! 90'/ 
198 171 
5? 44 
48 34 
93 70 
84 77 
193 165% 
603 515 
43 34 
86 67 
105 92 
8! 723 
32 26 
37 3! 
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The Actively-traded 
Market In 
INSURANCE STOCKS 


is covered in detail 


IN 
Best's Digest 
of 


Insurance Stocks! 








BEST’S DIGEST OF INSURANCE STOCKS 
offers a wealth of detailed information for 
over 100 stock insurance companies, fire, 
casualty, and life . . . virtually the entire 
actively-traded market! Included are such 


data as: 


Resources—Ten-Year Trend 

Liabilities—Ten-Year Trend 

Distribution and Five-Year Growth of Premium 
Writings 

Five-Year Operating Ratios 

Five-Year Net Premiums Earned and Written 

Ten-Year Per Share Figures 


Ten-Year Earnings Breakdowns Amount and Per 
Share 


Cash Dividends Declared—Ten Years 
Capital Gains or Losses 

Historical Summary 

Scope and Type of Operation 
Management 


Current Dividend Rate 


ORDER TODAY! 
— Fifteen Dollars per Copy — 











ALFRED M. BEST CO., Inc. 


75 FULTON STREET, NEW YORK 38, N. Y 
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| NATION-WIDE SERVICE 
s 5 2 : ¢ ia 


Occasional or chronic, R&S offers quick 
and lasting relief from “figure indigestion” 
by its always on call, around-the-clock auto- 
matic data processing services. 

Diagnoses are swift and accurate, appli- 
cation of treatment equally so. Besides, our 
highly trained specialists are available at 
clinic rates and you only pay for actual 


“treatment” time! 

Every business suffers from “figure indi- 
gestion” at one time or another, and like 
all diseases, it usually strikes at the most 
inconvenient time. Don’t endure this pain- 
ful and often costly malady another day — 
just call any R&S regional data processing 
center listed below. 


P.S. Call or write Dept. B forthe RES “package” plan for insurance accounting. 
RES has been serving the insurance industry for over 50 years. 


CORDING & STATISTICAL CORPORATION 


NEW YORK: 
BOSTON: 
CHICAGO: 

SAN FRANCISCO: 
MONTREAL: 

I1@) 10) Lier 


100 SIXTH AVENUE, NEW YORK 13, N. Y. WOrth 6-2700 
$60 ATLANTIC AVENUE, BOSTON, MASS. AVenve 2-3925 
223 WEST JACKSON BOULEVARD, CHICAGO 6, ILL. HArrison 7-7357 
560 SACRAMENTO STREET, SAN FRANCISCO 11, CAL. EXbrook 2-4341 
407 McGILL STREET, MONTREAL, CANADA. Plateau 3831 
439 WELLINGTON STREET, WEST, TORONTO? CANADA. EMpire 3-495] 
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MAY 


Mo. Assn. of Mutual Ins. Agents 
Jefferson City 
Southern Claims Conf. 
La. Assn. of Ins. Agents 
Edgewater Park, Miss 
North Carolina Assn. of Ins. Agents, annual, Hotel Carolina, 
Pinehurst. 

Okla. Assn. of Ins. Agents 
N. £. State Assn. of Ins 
Syracuse. 

Federation of Mutual Fire Ins. Cos., annual, Edgewater Beach 
Hotel, Chicago. 

Natl. Assn. of Automotive Mutual Ins. Cos. 
water Beach Hotel, Chicago. 

Natl. Assn. of Mutual Cas. Cos., annual, Edgewater Beach 
Hotel, Chicago. 
American Mutual Ins 
Hotel, Chicago 
Assn. of Cas. Accountants and Statisticians 
Galen Hall, Wernersville, Pa. 

Surety Assn. of America, annual, Sheraton-Astor Hotel, NYC. 
Conf. of Mutual Cas. Cos., claim conf., Conrad Hilton Hotel, 
Chicago. 
Neb. Assn 
coln. 
Ala. 
Birmingham 

American Assn. of Managing General Agents, annual, Broad- 
moor Hotel, Colorado Springs. 

Inland Marine Ins. Bureau, Shawnee, Pa. 

Health Ins. Assn. of America, annual, Drake Hotel, Chicago. 
Natl. Assn. of Ins. Brokers, annual, Los Angeles. 

Natl. Assn. of Mutual Ins. Agents, midyear, Kentucky Hotel, 
Louisville 

Assn. of Cas. & Sur 
Natl. Bureau of Cas 
NYC. 

Wl. Bureau 
field. 

Ark. Assn. of Ins. 
Springs 
Texas Assn 


annual, Governor Hotel, 


Nashville, Tenn. 
annual, Edgewater Gulf Hotel, 


annual 


annual, Mayo Hotel, Tulsa. 
Agents, annual, Hotel Syracuse 


Edge- 


annual 


Alliance, annual, Edgewater Beach 


spring conf. 


of Mutual Ins. Agents, Cornhusker Hotel, Lin- 


Assn. of Ins. Agents, annual, Dinkler Tutwiler Hotel, 


Cos., annual, NYC. 
Underwriters, annual, Waldorf Hotel, 
of Cas. Insurers 


annual, Nicholas Hotel, Spring- 


Agents, annual, Arlington Hotel, Hot 
of Ins. Agents, annual, Rice Hotel, Houston. 
Ala. Assn. of Mutual Ins. Agents, annual, Hotel Stafford 
Tuscaloosa 

Mutual Ins. Agents of Va. & the D. of C. 
Jefferson, Richmond 

Vt. Assn. of Ins. Agents, spring, Woodstock Inn, Woodstock. 
Natl. Fire Protection Assn., 62nd annual, Palmer House 


Chicago 
Florida Field Conf 


annual, Hotel 


Jacksonville. 
annual, Bis- 


annual, Hotel Mayflower 
Midwestern Independent Statistical Service 
marck Hotel, Chicago. 

Natl. Board of Fire Underwriters 
NYC. 
Fla. Assn 
Beach. 
Ins. Co. Education Directors Society, Skytop Club, Poconos, 


annual, Hotel Commodore, 


of Ins. Agents, annual, Fontainbleau Hotel, Miami 


Saget 
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INC. 


25-27 
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1-3 
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CALIFORNIA 

ILLINOIS | 

KANSAS 

MASSACHUSETTS 


MISSOURI 


KA 


NEBRASKA 


NEW HAMPSHIRE 


KA 


NEW JERSEY 


NEW YORK 
NORTH CAROLINA 


OHIO 


PENNSYLVANIA 


VIRGINIA 
NOVA SCOTIA 
ea as + 


OTTAWA 


Fla. Assn. of Mutual Ins. Agents, annual, Balmoral Hotel, 
Miami Beach. 
Cas. Actuarial Society, spring, Skytop Club, Poconos, Pa. 
N. J. Assn. of Mutual Ins. Agents, annual, Hotel Traymore, 
Atlantic City. 

JUNE 
Ins. Accounting & Statistical Assn., annual, Sherman Hotel, 
Chicago. 
Fire Underwriters 
Denver. 
Eastern Underwriters Assn., midyear, Whiteface Inn, White- 
face, N.Y. 
Ill. Fire Underwriters Assn., annual, Wagon Wheel Lodge, 
Rockton. 
Pa. Claim Men's Assn., annual, Bedford Springs. 
Md. Assn. of Ins. Agents, Commander Hotel, Ocean City. 
Rocky Mountain Ins. Agents Conf., Jackson, Wyo. 
Wyo. Insurors Assn., annual, Jackson. 
Conf. of Mutual Cas. Cos., management conf., Grove Park 
Inn, Ashville, N.C. 
Special Libraries Assn., Ins. Div., annual, Hotel Sherman, 
Chicago. , 
Ga. Assn. of Mutual Ins. 
Hotel, St. Simons Island. 
South-Eastern Underwriters Assn., 76th annual, Homestead 
Hotel, Hot Springs, Va. 
Natl. Assn. of Ins. Commissioners, annual, Conrad Hilton 
Hotel, Chicago. 
N. Y. Chapter of the Fire Protection Engineers, annual, 
Masonic Club, NYC. 


Assn. of the Mountain States, annual, 


Agents, annual, King & Prince 
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38¢ out of every dollar spent on consumer 


goods and services is spent by households 
that read an average issue of (a3 





LIFE gives you a vast and responsive market 
every single week. The average issue of LIFE 
is read by 15,320,000 households—31% of 
all U. S. households. And these 31% buy 
38% of all consumer goods and services. 


What a market. And what a selling oppor- 
tunity when you know for certain that you 
can reach 38¢ out of every consumer dollar. 


These newly released figures from LIFE’s 
Study of Consumer Expenditures reaffirm what 
LIFE advertisers already know: that all 


ADVERTISED IN 


ONLY LIFE 


across the country, people who read LIFE 
are the people who are receptive to selling 
messages . . . the people who actually do the 
better-than-average purchasing 

No wonder in 1957 advertisers invested $47 
million more in LIFE than in the next lead- 
ing magazine . . . more in LIFE than in the 
next two magazines combined. 

Source: LIFE’s Study of Consumer Expenditures, an 
analysis of $200 billion of the $265 billion spent by 


U.S. households for consumer goods and services 
in 1956. 


gives you 


so much selling support...so swiftly, so surely 
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The *5,000 phone call 


“Hello, hello Tulsa, Oklahoma calling...” 

All at once, one of the American International Under 
writers staff in New York was talking with an Oklahoma 
insurance agent 

“One of my oil drilling clients,” said the Oklahoman, 
“is starting operations in Afghanistan. I’m trying to 
locate a market for his insurance. Friend of mine who 
knows AIU suggested 

“We can handle it,” said the AIU man. *“*The informa 
tion we need from you is just about the same as for 
domestic coverage . 

And that first year, the Oklahoma agent’s income was 
increased by more than $5,000! For AIU provided his 
client with policies covering workmen’s compensation, 
contractors general liability, automobile liability, con- 
tractors equipment coverage and everything else he 
needed for full protection 

Notice this additional fact about that phone call. It 
was easy for the Oklahoma agent to arrange full cover- 
age of Afghanistan risks for his American client. But he 


didn’t even have to call New York—he could have called 
any of the nearer offices listed below. 

In addition, AIU has world-wide facilities for on-the- 
spot claims adjustments and other service. 

American investments abroad amount to over 
$22,000,000,000—with some of the insurance coverage 
on it almost certain to be in your own home town. You 
actually “competition-proof” your present accounts 
when you insure their overseas risks through AIU. 

You'll find it good business to call the AIU office 
nearest to you — in New York, it’s DIgby 4-9200. Ask 
for Dept. C. 

WORLD, 


“-* AMERICAN 
INTERNATIONAL 
All UNDERWRITERS 


Boston - Chicago - Dallas - Denver - Detroit - Houston 
Los Angeles + Miami New Orleans New York 
Portland - San Francisco Seattle - Tulsa Washington 


& 


wnsUR4ay 





eee The year 1957 marked a low 
point in the futures of property-cas 
ualty carriers. 


Trends which 


became evident in 


first 
1955 culminated 
last vear in the highest combined 
and ratio 1932 
Our study of Operating Results on 


loss expense since 
page 151s based on the results of 202 


stock fire and casualty companies 
projected to include the entire stock 
portion of the industry. Tables are 
included to point up the most per 
tinent figures and their changes over 
recent years. Comparable tigures for 


the mutual carriers are on page 16 


Many 
hold their annual meetings too late 
in the 


wes Msurance — companies 


permit 
comments of 


vear to 
the 
executive officers im our 


quotations 
from their chief 
March 1s 
sue, As these reports are not gen 


erally available to many who are 


interested in them, we are continu 
ing this feature on page 20 of this 
The E.recutiey 


ported there gives a more complet 


Issue Comment re 
cross section of top level opinion on 
today's insurance trends 


eee Phe Lutine Bell is a recognized 
the 
world of both marine insurance and 
of the market, It 
to us then to be particularly fitting 


symbol throughout Insurance 


london seemed 
as an identification of the new fea 
this Views 
\ppearing on page 


ture beginning 
London 


29 of this issue and scheduled to run 


month, 
From 


each month, it will take the form of 
a news letter from london concen 
trating primarily on marine insur 
ance matters but not excluding other 
items of international interest. 

eee Fast vear was a satisfactory 
one for workmen's compensation un 
derwriters with premium volume up 
about 5% to a countrywide total of 
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$1300 


million \l 


were 


approximate ly 


though loss ratios shghtlhy 


higher, the vear ended with the line 


inthe black. For the vear, incurred 


adjustment es 


SDCTISECS 


I 
permissible 


losses plus loss 


were Just about at the 


level of 70% of earned premiums. 


Within its 275 member and 42 sub 
scribing companies, the National 
Council on Compensation Insurance 


includes stock and mutual compa 


We 
Innual 
will 
proportion 


of our readers. In abbreviated form, 
? 


nies, reciprocals and state funds 


believe, therefore. that the 


Report of its general manager 


be of interest to a large 


it is on page 3 


eee }even though the possibility of a 


catastrophic nuclear imeident is 


highly improbable, should one oceut 


it would tremendously exceed all 


previous accident eNpe»rence hie 


] 


engaged 


inherent ability of those 
the 


in 
construction 


and 


and operation of 


tre lds. had 


recent vears, a serious 


reactors, in related 
become, 11) 
further industrial 


deterrent to par 
ticipation, .\ccordingly, in order to 


encourage continued development 
and use of atomic energy for peace 
time purposes, — an indemnity 
\tomic 


enacted 


amendment to the 


\ct of 1954 


Energy 


Under 


Was 


this amendment, the Atomic Energy 


Commission 


establishes amounts of 
financial protection the reactor I 
| 


and to what 


censees must Carry, 


extent the government will indem 


nity the licensee 
that have 


Phe various prob 


lems arisen and their 


possible solutions are discussed in 


Indemnification Developments, on 
page 43 

eee |. {ii | 
Bad tor the agent? On 


appe 1 


nes Selling Good o 
page 69 
trom 


excerpts a panel dis 


cussion held recently by the \gents 
Forum of the National 


of late | 


\ssociation 
nderwriters 

the matter seems te 
the average agent 
lite and. tire 
enough to 

best possible cou 
panelists sav ves, 
Other poimts brou 
and casualty just 

to vo together: all a 
should he handled bv 


who has the 


COLLIISE lor 


complete picture 
monev alone should not be a 


Wot 


vating force: if life 


MWIsurance is 1 


troduced into a general ageney, 
should be handled by one man who 


specializes in that and nothing else 


ece The major reason for the /n 
surance Buyer's Clinic is to provide 
means OF commMumMeation among cor 


porate risk managers. The director 


of the seminar cites on page &1 th 
lack of adequate published material 
and the absence of a body of prin 
ciples. dealing with the risk aus 


1 
ager s job Phe discussions covered 
+} 


the relation of the risk manager to 


his company and its internal organi 


zation, relations between the risk 


manager and insurance companies 


and their producers, and the appli 
] 


1 


1 


cabilitv of present and newly-devel 


oped insurance coverages to the sit 
uations faced by the corporate risk 


manager, 
eee Phe insurance 
| 


Has 


agent ina small 
town the advantage of being in 
close personal contact with his pros 
pects and polte vholders. He is in the 
best position for learning who needs 
what 


Furthermore, by being near, 


he can capitilize on one of his biggest 
assets 


service. His window can be 


utilized for announcements about 
various home-town projects, he can 
make friends with the owners of a 
couple of garages to assure his pol 
ievholders of prot i1)t 


pt attention, he 


can be readily available at anv time 


to help out when there is a claim 

by suggestions and by settlement 
In Small Town Salesmanship. the 
writer also suggests such devices as 
a handy, comfortable and attractive 
office where friends can alwavs drop 
in, a Notary in the office who's sery 

ice 1s free of charge and the filling 
out of all claim blanks, including the 
the Motor Ve 


See 


one to Division ot 


hicles page 155 





ADVISERS 
& BROKERS 








DALE & COMPANY 


LIMITED 


COMPLETE INSURANCE SEBVICE 
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ADULT GUIDANCE 


\ PERIOD OF DRIVING APPRENTICI 
slp for voung drivers has been pro 
Marland Ix 
\ceident) Pre 


\ssociation. of 


posed by D1 Strasser, 


field) representative, 
vention Department, 
Casualty and Surety Companies, 
who told the Western Satety 

| 


ress that too many fledgling drivers 


Con 
are not receiving proper adult guid 

first 
“ODva 


are unfair to voung drivers 


during their — critical 


nonths as licensed drivers 
ously we 
] 


in the parental supervision we give 


them,” Dr. Strasser said. “leven if 
he is fortunate enough to have had 
a sound course in driver education, 
the new licensee still sits alone in a 
far corner of darkness as far as the 
experience and judgment required to 
meeting the de 
trathic. When a 


first few 


be suecesstul in 
mands of modern 
child beeins to take his 


steady steps, proud parents ex 
tend a firm hand to guide his prog 
ress and help to break his falls. But 
tfew short vears later when he gets 
a license to drive, they nonchalantly 
toss him the keys to a high-powered 
automobile and figuratively tell him 
to sink or swim. Lask for two posi 
tive steps: First, we must have legis 
lative recognition of a period of driv 
Ing apprenticeship im our leensing 
procedures. .\ period must be pro 
vided after the initial license is 1s 
sued for young drivers to acquire 
driving experience under restricted 
Second, we 


conditions must per 


mally and individually accept the 


responsibility. of providing our sons 
and daughters with adult) guidance 


during this period.” 
HOMEOWNERS 
CALCULATOR 
ire Minute 


culator is) specifically designed for 


Man Llomeowners Cal 


figuring endorsements and cancella 
tions on Homeowners Policies. Sta 
tistics show. that than 50% 


more 
on 11 dale 8 on 
of all Homeowners require figuring 
f endorsements or cancellation 
s adjustments are much 
than of other 


especially short-rate in 


llomeownet 


more complex those 


pote 1s 


stallment cancellations | involving 


credit. for existing insurance. The 


calculator can solve such cancella 


tions correctly with one setting re 
gardless of the number of specific 


policies or their terms 


It is a precision imstrument con- 
structed of vinylite plastic, circular 
\ll figures 
are large, sharp, and clear for easy 
Short-rate factors are 
red, black. 
Installment policy factors include the 
344% interest charge so that  in- 


with ten-inch diameter. 


reading. 


printed in pro-rata in 


stallment policy calculations are fig- 
ured as simply as prepaid. 

The pro-rata scales may be used 
on any type of three-year policy 
(fire, marine, casualty, C.D.P., ete). 
lights (80% ) 
existing specific insurance may also 
Past 
and future changes in term rules and 
tables 
and 
owners premiums will not affect its 


percent credits for 


he figured regardless of term. 


short-rate (fire, marine, or 


casualty ) changes in Home- 
operation or cause it to become ob- 
solete. 

Complete instructions are printed 
on the calculator, and a booklet of 
supplemental instructions shows ex- 
amples in great detail. Also shown 
are short-cut solutions to complex 
problems, which eliminate 90% of 
the work on the lengthiest calcula- 
tions. 


ROUND-THE-CLOCK 
ACCIDENT INSURANCE 
Vin has wid 
ened its emplovee benefits plan with 


OHIO OIL COMPANY 


a New accident insurance coverage 
which will protect its workers both 
on and off the job 


} 


hours a day. The plan, which cov 


twenty-four 


ers Ohio Oul’s 6500 employees in 
the “©. Se and 
shares the cost of on-the-job and off 


Canada overseas, 
duty accident insurance between the 
oil company and its employees. Cost 
to the employee for $10,000) worth 
ot coverage on loss of life, limb or 
evesight, either on or off the job, 1s 
fifty cents a month. Higher amounts 
are also available as desired bv the 
employee in multiples of $10,000, at 
rate of 
by the emplovee. 


an increasing contribution 
Top linit of the 
insurance is $50,000, for which an 
employee's contribution is $4.25 a 
month. As oa further benefit. the 
company’s group life insurance plan 
has been increased at company ex 
pense by the addition of double in 
demnity for accidental death on the 
job (with $40,000 maximum bene- 


fit 


ts? 


Best's Fire and Casualty News 





PAPER AND PERSONALITY AT ONE END... YOUR 


PRINTED POLICY AT THE OTHER! gq 


42" F) nit 
: rol 
1) an aa 
—————y 


PO 
r Sat 























Here's one impression of a brand 
new Steck policy printing press — in 
reality just as amazing as this sketch! 
A high-speed lithographic giant, it not 
only prints in black and white and color, 
but in one operation produces a complete 
policy ready for shipment! 


With modern equipment, and special talent, 
Steck goes all the way to give you more for 
your policy printing investment. For instance, 
look at the way Steck “‘customizes’’ your policy. 





A creative department uses color, design and type 

to form a distinctive, attractive personality. As a result, 
your policy stands out. It says to agent and client, ‘‘here’s 
a fine representative of a fine company.’ 





Ask Steck today about this modern way of making your 
policy work for you. Look at Steck samples, they imme- 
diately catch your eye .. . and eye-appeal is sales appeal! 


If it's worth printing well, it's a Steck job! 


THE COMPANY 


AUSTIN, TEXAS 
Printers to the Insurance Industry. Write. wire or telephone for information. 
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Unusual Agency Contracts .... 


-— IS YOUR OPPORTUNITY to secure an unusual 


agency contract if you can meet our qualifica- 


tions. Contact the Home Office of the Group for ‘ 
further information. fo 
Wo * y 
wy 
f A 
lh VA 
Vi y / 


AUTOMOBILE Retrospective Contract Agents 
The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 


mission Contracts. 


MOBILE HOME Agents 











The St. Louis Insurance Group offers attrac- 











tive Agency Commission Agreements for Fire, 
Theft, Combined Additional Coverage, Vendors 


tie 
Single Interest and Collision on Mobile Homes. 


pre Sad 


CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing. 


RE AND MARINE INS. CO ST. LOUIS FIRE AND MARINE INS. CO. 
THE INSURANCE COMPANY OF ST. LOUIS 


FIRE AND MARINE INS. CO 


414 LINDELL BLVD. OLIVE 2-2000 ST. LOUIS 8, MO. 





stock operating results 


HE YEAR 1957 MaAkKED a low point in the fortunes 
of property-casualty carriers. While the trend 


toward higher losses first became evident in 1955 it was 
not until 1956 and 1957 that the industry felt their full 
impact. Virtually all classes of business reported rising 
loss cycles, a most unusual phenomenon, Cn top of un 
derwriting losses, companies also faced lower security 
prices in 1957, The industry has experienced nothing 
1932 the 


combined loss and expense ratio reached nearly 105° 


comparable since the depression year when 


and securities sank so low that “convention” rather than 


market values were authorized 

Phe reasons most frequently advanced to explain the 
adverse underwriting experience are inadequate rates 
These 


a number of other underlying 


and an insufficient ratio of insurance to value 
generalizations include 
reasons such as intense and often unsound competition, 
substantially broadened coverage without a correspond 
ing increase in rates, installment payment of term pre 
nuums, higher commissions on some lines or contracts, 
the pressure for production, an increase in carelessness, 
and a general inflation in claim costs due to rising values 
of materials and services, lower purchasing power of 
the dollar the 
public 


and increased claim) consciousness of 


Many of the problems facing the industry have been 
building up over a period of years, spawned by experi 
mental practices which gradually evolved and became 
a part of the whole complex structure. They cannot be 
reversed overnight because operating and rating methods 
are not sufficiently elastic to accommodate rapid change. 
l-urthermore the industry was lulled into a false sense of 
security by the long period of over-all satisfactory re 
sults. Since 1932 the stock fire and casualty companies 


enjoved a combined loss and expense ratio below 100% 


each vear until 1956 and 1957 and reported statutory 


underwriting profits except for 1956 and 
195, 
Ing vear and the 


1937, 


CAC h pass 


proht 


Net investment mcome increased witl 
| unt st 


owed a 
to 


Investment acct 
1946 and 


were kept well within net investment 


except for 1957 stock 


Dividends 
] olders 


th 


mto 


income so 
major portion of total earnings was ploughed back 
the to 


volume and to provide a necessary margin of safety ovet 


business finance the six-fold increase in 


the rapidly rising habilities. It is very fortunate that the 
business as a whole was in sound financial shape before 
the adverse turn in underwriting and investments 


Phe 


comparative year-end figures appeared in Best's Weekly 


202 stock tire and casualty companies Whos 


Digest write SOC of the | business 


Peas mably 


‘eas J just Ove 


underwritten by all stock carriers and 
representative of the industry as a whe show a 
rise of nearly 7% in net premiums written 


billion for all stock companies) but 


») all esti 


mated S& a con 


tinuing deterioration in underwriting experie and 


Nee 


a loss from investment operations. We estimate that the 


industry-wide ratio of losses incurred to premiums 


but 
fractionally 


earned rose some 2!. points to about 66.0% eX 


penses incurred to premiums written were 


lower at about 37.07 , bringing the combined loss and 


expense ratio 103.0% 
1932 
Ot the 


and 


to approximately ighest since 


202 companies, 151 reported a combined loss 


100% suffered 


statutory underwriting loss. Unearned premium reserves 


expense ratio above and 165 


on the larger volume of business rose about 6¢¢ and loss 


Net investment income 
but de 
] 


reserves were Increased by 11% 


was up 7% (to about $460 million preciation in 
Phe net 


(about 


market value of stock portfolios was substantial. 


1 


result of a statutory underwriting loss of 4.7% 





ALL STOCK FIRE AND CASUALTY COMPANIES 
(Last 000 omitted) 


Comb 
Ratio 
93.1 
93.5 
93.8 
96.1 
92.1 
94.4 
95.8 
98.8 
96.3 
91.2 
87.6 
93.0 
97.1 
94.4 
93.1 
93.6 
94.9 

100.5 

103.0 


* Loss 
Ratio 
48.9 
50.7 
53.0 
55.3 
53.0 
55.7 
57.0 
59.6 
58.4 
53.9 
50.2 
55.5 
60.2 
58.4 
57.2 
56.9 
58.2 


Premiums 
Earned 
$1,529,079 
1,644,835 
1,845,333 
2,154,145 
2,057,644 
2,128,103 
2,256,218 
2,620,202 
3,386,928 
3,992,930 
4,424,339 
4,766,434 
5,378,960 
5,994,398 
6,661,360 
6,991,598 
7,341,824 
1956 7,991,071 7,743,974 63.4 37.1 
1957** 8,500,000 8,200,000 66.0 37.0 


All figures shown in thousands (last 000 omitted). 
ratios beginning with 1942 before Federal income taxes. 


Premiums 
Written 
$1,570,598 
1,729,785 
1,988,605 
2,164,591 
2,090,603 
2,258,133 
2,424,651 
3,063,044 
3,862,123 
4,403,010 
4,759,920 
5,137,529 
5,758,796 
6,410,590 
7,000,347 
7,143,593 
7,662,138 


t Exp. 
Ratio 
44.2 
42.8 
40.8 
40.8 
39.1 
38.7 
38.8 
39.2 
37.9 
37.3 
37.4 
37.5 
36.9 
36.0 
35.9 
36.7 
36.7 


Year 
1939 
1940 
1941 

1942 
1943 
1944 
1945 
1946 
1947 
1948 
1949 
1950 
1951 

1952 
1953 
1954 
1955 





** Estimated. * Incurred to premiums earned. ¢ Incurred to premiums written 


202 STOCK FIRE AND CASUALTY COMPANIES 
(Last 000 omitted) 


1956 
$14,644,045 
6,434,634 
101,409 
2,996,744 
4,578,027 
6,545,111 
6,439,291 
6,214,473 
62.9 
Be 


1957 
$14,613,431 
5,793,725 
97,713 
3,337,288 
4,838,627 
7,006,890 
6,881,020 
6,620,419 
65.4 
37.7 


Total Admitted Assets 

Policyholders' Surplus 

Conditional Surplus Funds 

Case Loss Reserves 

Unearned Premiums 

Direct Prems. Written 

Net Premiums Written 

Net Premiums Earned 

*Loss Ratio 

tExpense Ratio 

Combined Loss & Expense 
Ratio 

Underwriting P. or L 

Net Investment Income 

Other Investment Gains or 
Losses 

Federal Taxes Incurred 


Dividends Declared 


100.8 
-133,263 
357,420 


103.1 
-310,091 
382,436 


150,335 
43,986 
205,968 


-570,730 
-19,023 
203,446 
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STOCK OPERATING RESULTS 


lifferences 


operation 


vit 
{ 


Of mnaportant com ular] 


4 


orthodox multiple line carriers 


] ; oe imes. Seiten | 
Y losses vreater than marcates sulted 


( 


] 
Vel 


tonal 


mM) 


is beme made Wujot 


of msurancee and 


reduced on three and ti Ve% this st 
irine, burglary, and A 
: : 


( Ibvious] these 


Rate mereases have 


urisdictions on unprofitable lines, 


mutual operat 


“i 0 f operating results of S4 represen 
tative mutual fire and casualty Mpantes, whicl 


at Dusmess m the mutu 
1! 


lume in the mutual tield 


( 


Ss written of nearly 1 


in estimated SS 
Phe 


oe i 


195, 
Cote Port 
of expenses incurred to premiums 


nally to 25.1]! 


| 4 
ee « tor these &# con 


Total 


Policyholder's Surplus 
Conditional Surplus Funds 


Case 
Underwriting Profit Down 


Direc 


lined from 6.7 ¢ Net Premiums Written 
Net Premiums Earned 


i ii / ( 


wnearned premwvunis 


Were 
10%. 


surplu 


Loss 


serves were booste ral 


| ] 


nit polier lers’ 


eXplrations 


MIpAantlwes and EVE CN 


ases. .\ number of con 
policvholders Divid 


Wprovement m underwrit 


clLT TN 


sufficient 


number 


ly on the h 


any 


Comparative figures for t 


Kpected 


tl] field, line wit 


Unearned Premiums 


Expense Ratio ft 

Combined Loss & Expense 
Ratio 

Underwriting Profit 

Net Investment Income 

} Other 

: Losses 

Federal Taxes Incurred 


*Losses incurred to premiums earned. 
to premiums written. 


Because rates must be supported 
he 
rates 


an ortgimal dag which 


s 


Ws 


peri lot processing 


‘rating and s 


ipervisory machinery and then 


extended while waiting for outstanding 


o expire and to be renewed on the new rate 


rate 


sare often already out-of-date by the 
tall 


land lag even further by the time losses are 


further behind by the time 


ntect 
adopted, 


1956 companies writing predominately fire 


not tare as well as those writing general casu- 
n 1957 the 


ny volume of auto habilitv business were parti 


USINeSS, 1 reverse was true and carriers 
hard hit 
alt 
in spiraling claim costs would give the carriers 

breat] Volume. of 


hyre 
1958, spurred on by higher rates 


\ny downturn in our over-all economy 


to h the inflationary forces which have re- 


come ing spell is 


prenvums 


t 
( 


»advanece in 


ot lines 


her 1957 volume of business, may con 


expenses, which declined frac 


ig 
to move fractionally lower in 1958. There is evi 
that t 
least a less unsatisfactory vear 


carriers bt 


} 
} 
| 


¢ worst has passed and 1958 will be a better 
still in the red 
wt with mproving loss ratios on the 


at 


line S 

he 202 companies on which 
appeared in the March 3, Mareh 10 
issues of Best's Weekly News Digest. A 


available to readers inter- 


udy is based 
larch 17 


mil nese Aare 


heures 





ing results 


1 the near future, additional companies may 
to take simular action to place dividends in 
h the lower earnings currently being reported 


it the mdustry 


84 MUTUAL FIRE AND CASUALTY COMPANIES 
(Last 000 omitted) 


1956 
$3,132,162 
852,819 
102,173 
1,179,410 
821,448 
1,908,345 
1,905,921 
1,847,859 
66.3 
25.4 


1957 
$3,302,265 
835,113 
95,032 
1,296,453 
894,759 
2,118,904 
2.113,320 
2,039,731 
67.4 
25.1 


Admitted Assets 


Loss Reserves 


+t Prems. Written 


* 


Ratio 


a7 
123,346 
69,553 


92.5 
119,350 
76,712 10.3 
Investment Gains or 

9,144 
20,645 
167,673 


—31,593 
21,410 
165,449 
t Expenses 


3:7 
-1.3 


incurred 


ends Declared 


Best's Fire and Casualty News 





“Ag-Empire helps you score 


It really pays 
to TIE-UP 
with Ag-Empire 


_..with sure-fire 


A to Z agent helps 


“Rolling” up profits is easier with “Ag-Empire.” because 

“Ag-Empire” gives you plenty of “sales-scoring™” help 
a broad range of coverages with wide customer-appeal 
promotion helps that make your selling easier sim- 
| policies to save time, error, work efficient claims 
» that means so much to your clients in an emer- 
Most important the kind of field help vou 

ia if 

Yes, Mr. Agent Ag-Empire™ helps its Local Independent 
Insurance Agents give their customers the very best “before 


lel SETVICE everyday 


griculfaral mpire State 
py oe camper bon 


Mail Coupen For Complete “Ag-Empire” Story. 
No Obligation. 


The Agricultural Insurance Co., Watertown, N.Y. Dept. B-458 


As a Quality Agent | am interested in teaming-up with a Quality Company 


You may contact me 


Name ... 
Firm Name 


Address . 








<9 of 
Strength, Service, Dependability 
; 


‘America Fore 


Loyalty Group 





See 


THE CONTINENTAL INSURANCE COMPANY....:.................... Est. 1853 
FIDELITY-PHENIX FIRE TINSURANCE COMPANY 
FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J............. Est. 1855 
NIAGARA FIRE INSURANCE COMPANY............ (Shae cenw ane 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK......... Est. 1875 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY................. Est. 1866 


MILWAUKEE INSURANCE COMPANY ...................cccceeees-.- St. 1852 
ROYAL GENERAL INSURANCE COMPANY OF CANADA............. Est. 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y. Est. 1874 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J........... Est. 1909 











COMPUTES LICENSE 
NUMBERS 


Pit stare of Hhmois has pioneered 
the use of the computable individ 
their 
March 
4th was the opening of their elec 


ual’s identification number in 


Drivers License Division, 
tronic data processing (EDP) sys 
tem, which is also a first in this area 
of use 
Identification numbers for the 
4,700,000 licensed automobile driv 
ers in the state are computed elec 
full date of 
each driver's allow 


tronically from name, 
birth and sex. 
able quota of reported accidents and 
convictions for moving trate viola 


tions are tallied against his number 


with electronic speed and accuracy 


Warning letters and notices of Ii 
cense suspension or revocation are 
an automatic by-product of this sys 
tem, as will be driver license renewal 
procedures in two years when Ii 
censes issued under the new system 
begin to expire, 

This new area for magnetic tape 
systems was made necessary by the 
Illinois Drivers License Act of 1953. 
Manual methods simply were made 
quate to meet the record keeping 
requirements of the law. [Essential 
in making this new system practical 
are the computed individuals’ identi 
fication numbers, which are a trans 
lation into a letter and series of num 
bers of the person's name, birth date 
and sex. 

Reasons for and advantages of the 
computed drivers license numbers 
are: 
necessary tor 
lee 


tronic Data Processing System. 


1. Code numbers are 
identifying individuals in an 
2. These identifying numbers are 
computed from punched cards at 100 
complete numbers per minute by a 
medium sized electronic computer 

The 


far better than full names. 


individuals 
()nly 160 
used twice in 
1.500.000 


number defines 


numbers 
puting the first 


were COM) 
individ 
uals’ numbers, and many of these 
were for similarly named twins. 

$. This number eliminates alphabet 
The 
filed by the 
and 


ical filing and cross-indexing 
source documents are 
computed 
quickly learns to compose needed 
numbers from simple tables for look 


number, a clerk 


ups. 


For April, 1958 


fast and far mot 
phabetical nani 
I hie State of Tlmne his been 


keeping this new te hique tor con 


trolling Hlasses 


of imformation on 
individuals under ] 


Wraps because up 


to this everything has been 


~ 


point 
preparation, During the past year 


over 15.000 docun 


] 1 
ents per day have 


heer machine coded and processed 


into the new system. Thirteen sepa 


rate filing svsten 


cedure have been 


one New Waste! 


To protect your way of life... 


Select and consult 
an independent 
insurance agent 
or broker as 

you would you 


doctor or lawyer 


\ 


¥ 


‘ Surety Bone .Y 


A HAPPY COMBINATION 


The picturesque little New England com- 
munity and the villager riding up the hill in 
his horse-drawn sleigh just seem to be made 
for each other. So thought VanSant-Dug- 
dale, Baltimore advertising agency, as they 
put together the two pictures making a 
composite for an advertisement illustrating 
the importance of insurance for their client 
United States Fidelity & Guaranty Com- 
pany. Not until a letter arrived from a de- 
lighted former resident of the Vermont town 
pictured did the agency realize they had 
unwittingly combined two rural scenes that 
actually were opposite sides of the same 
town. The writer of the letter even identified 
the villager in the sleigh and commented on 
how cleverly the snow slope was moved from 
the rear to the front of the town. 


(Oy) March t thie 


formalh 
Phbetil \ 


new svsten 


announced because resuli. 
were beginning to show 
I 


Phe possibihties opened up by the 
combination of the 


} 


computed mai 


vidual’s identification number and 
IX 1D}? svstems are great in all areas 
where information must be accumu 
lated on large numbers of individ 
uals. With the same number com 
puted for drivers licenses and tax 


returns, a state can print out the 


name, address, aze, €tC., of each 
licensed automobile driver who did 
not file a tax return, at practically 
no cost other than machine time 
Social Security Numbers, Armed 
Serial Numbers, 
turn) Numbers, Insurance 
Numbers developed at 
one hundred complete numbers per 
minute from full name, date of birth 


Forces Tax Ke 
Polies 
can all be 


and sex, to eliminate expensive, al 
phabetical filing and cross-indexing. 
The individual's identification num 
ber is “language” acceptable to elec 
tronic computers. 

The EDP installation at the State 
ot Illinois is an International Busi- 
ness Machines installation of a Tape 
650. The 


identification 


individual's 
with 
any make of EDP equipment is a 
copyright devised and owned by 
Ralph K. Niemoeller, 317 North 
11th St., St. Louis 1, Missouri. Mr. 
Niemoeller authored the article, 
“Terminal Digit, Middle Digit and 


computed 


number, useable 


group filing” in the December issue 
He feels 
no other equally computable or com- 


of Best's Insurance c Ne aly, 


parably effective and simple identifi- 


cation number for individuals has 


heen developed and proven. 
Inquiries regarding the use of the 

computed individuals identification 

solicited by Mr. Nie- 


number are 


Iie eller 


BOND DEDUCTIBLE 


lie SURETY ASSOCIATION of Amer- 


ica introduced a new program of 


from $100 to 
$1.000 for use with bankers blanket 


bonds Forms 2 and 24 for commer 


deductibles ranging 


cial banks, Form 5 for savings banks, 
Form 22 for the 
loan associations 


and savings and 
They became ef- 


fective Feburary 19, 1958 








Istakable CTms 1 


/ | cC-< 


<pressed in 


¢ 


awareness 
rance as a necessary attribute 
1; ” 


Wav OL iii 1 


e companies’ 
renuum volume, showing 
in almost every 
etl this awareness (our 
ving the public was 
e establishment of 
s and improved meth 
ng, by expansion into 
ets and the appointment 
agencies 
other social and economic 
ever, had a marked 1n- 
he companies’ Operations 


Lhe most 


ponents of 
SCTIOUSTICSS 

situation 
of wan loss as well as 
overem 
During 1957, the increased 
wWhwav acci let 5 Was alarm 


hould be a cause for grave 


si 


ude ha $ ( itly improved 


tet il iw entorcement 


1 } 
ures are essential lhe eco 


accidents 
ng the resources of millions 


tion to con 











herever required. This 1s necessary 


not only to 


maintain the financial 


integrity of the insurance companies, 


but also for the protection of the 


with 


Only reasonable and 


public 

adequate rates as experience war 
rants, can insurance companies pro 
vide the necessary protection to the 
public through an open and competi 
tive market. Wohuile the oT facts of 
automobile losses were, perhaps, of 
rreatest moment to our companies 
during 1957, we continued to build 
for future growth and 
D. DeWitt, presi 
dent +, IV. Baker, chairman, Ii- 
nance Committee, The Travelers 


/nsurance | 


a solid bas 


development J. 


OMLPAaANRICeS 


@® Vite vEAR 1957 was another dif 
ficult vear for the insurance business 
Underwriting results of property 
and casualty insurance continued to 
etfect of the high loss fre 
quency that became 


feel the 
evident during 
{ Estimated fire 
losses as re ported by The National 
Board of ire Underwriters reached 


he last part of 1955 


a new high when this appalling 
time 
e billion dollar mark. It 


abr mal 


econonue waste for the first 


reached tl 
was an vear for 
losses, both ocean and inland. Nu 


merous windstorms in the 


marine 


southern 
and western states had their effect 
on underwriting results 

1 


In thie 


the automo 
continued to 


casualty field, 


Joie classes 


show an 


increase in claims, both as to fre 
quency and severity, which greatly 
exceeded tl 


resulted in high loss ratios 


e normal expectaney and 


a condi 


XECU 


tion prevalent in the business. Obvi 


ously, the these 


rate levels for 
unprofitable classes are still too low 
to compensate for the high loss fre 
quency and inflationary costs in 
claim adjustments that have brought 
about this unsatisfactory underwrit 
Ing experience. 

Despite these trying conditions, 
we were able to produce an operating 
profit with the aid of our income 


We show a mod 


erate increase in premium volume 


from investments. 


in spite of continued keen competi- 
tion and our selective underwriting 
practice, RKesults of our fire business 
were satisfactory 
small profit. 


and produced a 
inland 
marine volume continued to grow, 
although the 


Casualty and 


underwriting results 


follow the unsatisfactory trend of 


the industry. llexander L. Ross, 
chairman of the board—Thorin T. 
Grimson, president, United States 
Fire Insurance Company 

@ PROPERTY AND CASUALTY insut 


ance companies will remember 1957 
With the coun- 
try’s economy in the process of ad 


as a difficult vear 


justing itself to a variety of altered 
circumstances, our industry was con 
fronted with many unique and trying 
conditions peculiar unto itself 
resulting in 


these 
heavy underwriting 
losses for the trade as a whole. 
Historically, underwriting results 
in our business have been cyclical. 
ven though our rates are modified 
for indicated trends, they are essen 
tially predicated upon past experi- 
ence. Fire and casualty underwrit 


Best's Fire and Casualty News 


ing having produced 
results for the 


and 1957 


unsatisfactory 
industry during 1956 
Increases and other 
initiated 
and these are beginning to have their 
intended effect. 
that an our 
msurance operations will take place 
these 


rate 
corrective measures were 
It is our hope and 
belief provement in 
as a consequence of remedial 
actions 
During the year 1957 a program 
initiated which had 
been under intensive study and prep 


aration for 


was formally 


some years 
further decentraliza 
tion and reorganization of the opera 
tions of the 


prior the 
consolidation, 
several companies 
Thus far 
country we 


comprising our 


throughout the 


(sroup. 
have 
combined seventy fire 
field This will be 
further pursued. In addition, our 
departmental offices, which supervise 
the business for the in their 
be ing p YF iced on 
a consolidated basis for all com 


and casualty 


offices. course 


states 
respective areas, are 


nies of the | iTOUp. 

The 1957 
sent favorable 
investment in 


vear continued to pre 
opportunities — for 
long term bonds 
particularly tax-exempt bonds, and 
our emphasis was 
In ad- 


portion 
of new funds in tax-exempt obliga 


during the vear 
principally in this direction 
dition to investing a large 
tions, we continued to avail ourselves 


of other favorable opportunities for 
accelerating investment in 
empt obligations.—-J. 

president and chairman of 


Hartford Fu 


tax-ex 
Hullett, 
finance 


committee, Insurance 


Company and Subsidiary Companies. 
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@ IN FIRE AND CASUALTY insurance 
1957 
| 
| 


cle scril er" 


circles, the 1 it I 
tions 


opera- 


have been as the 
since the 


the 1930's. 


worst depression di 
Ilowever, the insurance 


industry's period of greatest grow 
immediately followed this 


with growth came many 


years, principally becat 


< ] 
recognized 


ment again 


must be realized from 


as well as from investn 


The underwriting 


past three vears 
Story of the early 
heeded should 
iother cvele 


We cannot 


losses in any class of insurance 


fore] 
again into 
ot erowtl 


1 
and pronts. 


point to catastroy 


ing 1957: rather, 


severity were present t 
that for the first time 
underwriters — sustained 


losses 1n most lines 


In genere il, higl er rates are needed 


in the 


lally w 


lines ust 
and casualty 
effect of the 
dollar on both losses 


With 


an under 


compante Sto ot 
depreciated value 
] 


and ¢ Np 1 


ses 


loss ratios at current levels, 


writing 
anticipated, Those who pass 
] 


> should consider ( 


upon 
rate increase urrent 
and projected underwriting experi 
revised rates 


pitel ed; 


ence 
levels calculated 
see a munimum underwriting 
ot 5% 
We 


from companies whicl 


need 


more aggressiveness 
o 
g 
1 


bureaus and a non-political approach 


control ratin 


by regulatory officials to permit an 
opportunity for a reasonable profit. 
In the 


asualty 


past few years, fire and 
anies have 


affiliates. 
produc 


comp acquired 
This, of 
ed a desire on the 
enter the 


4 

lite company 
course, has 
part of life 


fire and 


companies to 
casualty fields. 

which 
granted full mul 
ding life. Corpo- 


hus be 


Itimately, the companies 
can qualify will be 
tiple powers, inclu 
rate 


and 


structures can simplified 
7 


Xpenses ¢ a bi 1SINess can 


co aaa ition of the 
activities of many de 


be reduced by 
-partmental pro 
cedures, and thi ‘ » in the 


interest 


at producer 
with respect 


landling 


elicited little, 


accounts has 
in the 
insurance 
rough the 
Svstem have been unable to 
their 
through publicly 


any, change 
past fifty vears. In fact, 
companies operating tl 
\gency 
distribution 


methods 


reduce costs. of 
accepted 
indus- 


as has been the case in other 


tries If producers are seeking to 
strengthen their competitive position 
for the future, then 


haul of 


a ce mmple te over- 


existing procedures must 


> advan- 


| 
come quickly in order to take 


tage of the great capacity of elec 


tronic computers. Our sights are set 
to find a satisfactory area which we 
can co-operatively act to reduce the 
cost of acquirit 1g and 


John 


Company of 


processing 
business. lomand, presi- 


dent, Insurance North 


prerica, 











Executive Comment-—Continued 


@ 1957 Was AGAIN a very unprotit- 


able vear for the insurance industry 
as a whole. Our company, however, 
had a smaller underwriting loss than 
last vear, and once again our under 
writing loss was less than our in 
vestment income 


ur ocean marine business was 


profitable but the other classes of in 
surance pr duced 


The 


underwriting 


losses automobile physical, 


and even to a larger extent, the 
automobile liability classes, were 
again very unprofitable. The ten 


deney of juries and courts to award 
large amounts to claimants in auto 
mobile accidents coupled with  in- 
creasing loss makes it 
extremely difficult to break even on 
this 


Irequency 


class of insurance. Govern 
ment rating authorities refuse or are 
reluctant to allow necessary rate in 
although recently 


creases, some in 
creases on rates have been promul 
gated and we are hoping that others 
will be allowed in the near future. 

Every effort is being made by the 
Management to improve the under 
writing experience in all depart 
ments. An active campaign is being 


conducted by all companies to secure 


Increases in automobile rates, the 
most unprofitable part of our busi 
ness, with some hope of success 
during 1958.—John T. Byrne, 
chairman of the board. ( Curtis 
Bird, president, Universal Insw 
ance Company 


@ Vin 
105 


UNDERWRITING RESULTS for 
7 were a great disappointment. 
It was one of the most difficult years 
that this company has experienced. 
The principal source of the difficulty 
was in the automobile lines where 
rate levels were generally inadequate 
to cover rising claim costs and in 
While rates 


may rity ot 


creased claim frequency 
were increased in. the 


the states, the increases during the 


vear were not large enough and, in 
not fully retlected in 1957 


results as it 


any event, 


takes from twelve to 


fourteen months before all policies 


can be renewed on the new rates 


More substantial rate increases are 


needed, They are already effective 


in a few states in 1958 and are ex 
pected in many others as the veat 
progresses. Our direct writings in 


automobile were smaller in amount 


and, as a percentage of total volume, 
declined, but this decline in writings 
fully 


managers 


has not vet been reflected in 


experience, Our and un 


derwriters are carefully screening 
their automobile volume, and with 
higher rates in 1958 we anticipate 
an improvement in loss experience, 
but it is doubtful if it 


profitable before 1959. 


will become 


Reference has been made in pre 
vious reports to our studies of the 
possible application to our operations 
of advanced data processing meth 
ods and equipment. During 1957 an 
intermediate-sized electronic com 
puter was installed and is now being 
used to process the intinite detail ot 
premium collection accounting which 
was formerly done manually. Care 
ful programming in advance and 
many months of operation are needed 
to overcome the problems resulting 
\While we 
already see benefits from this change, 
it will take part of 1958 to completely 


from such a conversion 


smooth out this program. This 1s 
only one step toward the attainment 
of greater efficiency of operation and 
cost reduction 

Investment earnings continue the 


consistent growth evident for many 


vears. It is also significant that Th 
spite of the underwriting loss in 


1957 we have continued to generate 
net cash income from operations and 
our investment assets and total as 


sets increased. .\ major change in 


our investment portfolio was the 
sale, late im December, of our entire 
mortgage account and the reinvest 


ment of the proceeds in municipal 
bonds. We do not intend to re-enter 
the the 


vears mortgages enjoyed a satisfac 


mortgage business. Over 


tory vield in comparison with bond 


investments but we now can fare 


better in tax exempt securities. 
IL. K. Kirk. president, Standard A 
cldent Insurance ( 


OMmpPany 


@ Tit YEAR WILL Be recorded as 


one of the most trving in the history 


of the idustry 


first 


Phe rising loss evcle 
late 


iMpair operations 


manifested itself im 1955 


and continued to 


in most major classes of business. 


Our underwriting problems were 
many but special mention should be 


made of the unprecedented wind, hail 


and other weather losses during the 
vear, also the increase in the fre 
aueney and severity. of automobile 


accidents and the effect of inflation 
upon settlement costs and higher 
our services was another important 


jury awards. The under-pricing « 


insurance based 


past 


factor ; rates are 


upon experience and even 
where trend factors were introduced 
they were generally inadequate. De 
lavs in obtaining approval of rate 
filings in many states likewise had an 
adverse effect upon our underwrit- 
ing operations. For the first time in 
many vears our volume of premiums 
written did not increase, largely re 
Hlecting underwriting selectivity in 
the light of the problems presently 
confronting the industry. 


Because of the Importance to out 
future welfare and that of the en 
tire industry, it seems appropriate 
that special reference be made to the 
subject of adequately pricing our 
services. Our policies guarantee the 
fulfillment of obligations for future 
We 


today in a position where we are 


periods up to five years. are 
paying out more in losses and claims 
than we anticipated when the con 
tracts were written. This is a by 
product of inflation and a circum 
totally sound 
business practices. The fault arises 


stance foreign to 
out of the past inadequacy of the in- 
dustry’s rating methods and pro 
cedures. Other important factors are 
higher labor and material costs and 
the failure of property owners to 
insurance to 


maintain adequate 


value. Rate making processes are 
being revised and the unprofitable 
underwriting experience has given 
impetus to new techniques. The co 
operation of state supervisory off 
cials in promptly approving higher 
rate levels is of the utmost impor 
tance. 

1958 will be a vear of decision for 
We are confident the 
industry will meet the challenge ot 


the industry. 


rising loss and claim costs and in 
adequate rates. We shall participate 
in this endeavor 
the 
\merican 


continue to 
the 
anticipating an 


and 


serve insurance needs of 


people, 
early return to profitable underwrit- 
Ing Our 


operations, country Is 


growing ; So, too, Is its Insurance po 


tential. We are ready to take ad- 
vantage of the opportunities for 
growth that lie ahead. James | 


Crafts, president, Fireman's Fund 


Insurance Conmtpany 


Best's Fire and Casualty News 














@ [x our 


tion was called to the fact that low 


1956 REPORT your atten 


Insurance to value contributed to the 
poor underwriting experience. We 
inaugurated on March 1, 1957, a 
program to uuprove that condition. 
Our fieldmen have been and are con 
tinuing to urge agents, brokers and 
assureds to increase insurance to 
value. During the eleven months the 
program has been in etfect additional 
premiums have been recorded. \We 
will continue the program indeti 
mitely 

We teel contident that the under 
writing experience of the group as 
a whole will improve within a rea 
sonable length of time, barring catas 
The 
upon securing adequate insurance to 
value, amendment to term rules in 
more than two-thirds of the 


trophes. foregoing is based 


states, 


increased automobile and or 


premiums, deductibles applicable to 


rates 


windstorm coverage, plus increased 
fire rates. Our casualty and surety 
division is going on a sound. basis. 
It is anticipated in 1958 increased 


automobile will 


rates or premiums 
enable that division to report a ta 
vorable experience 

Your management remains conti 
dent, as stated before, that with im 
creased rates which are in the otting, 
and the obtaining of proper insur 
ance to value, it may be possible to 
report one year hence satisfactory 
We have no 
ticed an improvement since Septem 
1957. We 
aggressive and progressive 


will the 


underwriting results. 
ber 30, continue to be 
Under 
no circumstances 
ment violate the 


manage 
fundamentals of 
sound underwriting. By tollowing 
this rule, if and when there is an 
provement im the industry as a 
whole 
should 


your) company’s condition 


mprove immeasurably 
president, The 
Hlanover Insurance Company 


Ie. Elmer Samainons. 


© Your COMPANY came through a 
bad 


comparatively 


generally Insurance year wit] 


satisfactory results 
\gain, as in 1956, the casualty lines 
were profitable. Surety, fidelity and 
credit lines in the aggregate showed 
‘ire and allied 
lines were slightly in the red due, as 


a tavorable result. 


in the prior vear, to losses on ocean 
edward (, 


chairman of the 


marine and erop hail 
Lowry, Ji 


(re neral 


hoard 


Reinsurance | 


or poration 
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@ Purine 1957, substantial rate in 


creases were obtained by the indus 
try, especially in automobile lines. 
Some additional increases have been 
1958, and will be 


vranted in more 


sought. There are indications that 
these increases and the constant ef 
fort of 


your company to better its 


quality of business and lower its 
costs of operation have brought re 
sults. It is felt that the low point in 
the present unfavorable underwrit 
ing evele of the industry has been 
passed, 


We look 


optimism to an improvement in our 


forward with cautious 
operating results in 1958. Our finan- 
cial position continues strong and 
we are confident of the future of the 
insurance industry and believe that 
the current situation is being alle 
viated. Your company should benefit 
both from a betterment in the indus 
trv and the actions which the 
Rov EE. Carr, 
I ashinaton 


coMm- 


pany has taken 


president, Providence 
/nsurance Group. 

@ THe yEAR 1957 was a challenging 
one. It was marked by a determined 
effort to maintain an underwriting 
profit in the face of difficult condi 
tions affecting the insurance business 
as a whole; and by steps designed 
to build the company's long range 
position, It was also the occasion of 
a review and substantial revision of 
our bond light 
of rapidly changing conditions in the 


bond 
ratios for the 


portfolio, in the 


market and 


[Loss 


expense 
current vear again 
show a small profit margin. Despite 
the fact that a small profit is shown, 
these results are disappointing in 
the light of the scope of the com 
pany'’s business and the nature of 
risks assumed. This unsatisfactory 
outcome is, however, by no means 
unique. It retlects a deteriorating 
situation which in the case of many 
leading companies has resulted in 
substantial underwriting loss 
Notwithstanding 


factory results, the 


current unsatis 
management of 
vour company has confidence in the 
long term future of its business and 
continues to take steps to ensure its 
development and growth in promis 
ing areas. Outstanding among these 
in 1957 was acquisition of a prepon 


Phe Colomal 


Life Insuranee Company of America 


derance of the stock of 


through an exchange of four shares 


of Federal stock for share of 


one 
Colomal. Under existing insurance 
law, a company such as Federal 1s 
precluded from undertaking the bust 
ness of life insurance in its own name 
but may enter the field through an 
It is the judg 
that, 
through this exchange, lederal has 


athliated company 
ment of your management 
joined forces with a company which 
in its own right should continue to 
he profitable, and also has opened 


channels of business for the two 
companies which should involve both 
growth and profit over the vears 
It 1s stressed, however, that life in 
surance is a long-term venture, and 
that spectacular growth is not antici 
pated. 

In view of the rapidly changing 
conditions in the money market, the 
position of the company’s bond port 
folio was reviewed and materially 
Tradition 
ally the company has carried a high 


revised during the vear 


proportion of its total hond portfolio 
in securities maturing in five years 

the 
term 


or less. In view, however, of 


increased vields on longer 
honds which became available for a 
limited period in 1957, and in view 
of the desirability of securing on at 
least a portion of the portfolio a 
continuation of these interest levels, 
it was determined to transfer a por- 


tion of the bonds into longer matu- 


rities.—Hendon Chubb, chairman of 
the board—-Perey Chubb 2nd, presi- 
dent—lIederal Insurance Company. 


@ THE EFFORTS OF management last 
vear were primarily directed toward 
making an operating profit: rather 
than expansion in volume. This de 
cision was reached after conditions 
were surveved as they pertained to 
the multiple-line fire and casualty 
field a vear ago, which made it ap- 
that 


versely attected 


would be ad 
\s this projection 


pear loss ratios 
became a reality, it appears that your 
Management reached a wise decision 
as the American States had a satis 
factory operating profit even though 
the industry as a whole went through 
a very difficult: period 

In the past several months there 
have been automobile imsurance rate 
increases 1n all the states in which 
unless 


the company and 


the cost 


operates, 
of claims continues to in 
crease, it would appear that this line, 


23 



























why risk 
anypart | 
..aty Way? 


THE CAMDEN 
FIRE INSURANCE ASSOCIATION 


Camden 1, New Jersey 


Please send me sample literature and sales 
plan which features ‘Insure to Value.” 

Nan e 

Agency 


Address 




















The Camden, an old line stock company with 
more than a century of experience, has developed 
a new “Insure to Value’’ plan. A real “door 
opener”’ for agents. The plan helps stem the tide 
of home losses due to excessive replacement costs. 

Send the coupon today for free samples of 
these persuasive folders you can use to wake up 
prospects to their own danger ...and develop 
business for you! 





Ca Ye con FIRE INSURANCE ASSOCIATION 


CAMDEN 1, NEW JERSEY 
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GEORGE H. MENEFEE 
Management Consultant 
Baton Rouge, La. 


N A LETTER to 
partnent ob oa 


Misurance 


the msurance de 


nearby 


State, an 
company recently — re 
quested permission to write 


mobile lability. fon 


auto 
soldiers at 50‘ 


} 


letter stated that 


the company considered the 


above manual. The 
present 
rate madequate, and that they would 
he able, ther thought, to write the 
profitably at the mereased 
other than thi 


tamed nothing 


} 
MISTNeSs 


rate s, the letter con 


Been Given Much Time 


Phe letter was written by a higi 


executive of the company, a man 
whose tine is certainly worth som 
thing. No doubt there were contet 
ences on the subject before the letter 
Wats prepared, conferences which 
took up time of other company exec 
utives, and one or more of the com 
pany’s legal staff. Having filed the 
letter with the insurance department 
the company must have felt they had 
at least a 50-50 chance of securing 
the desired permission to surcharge 
the rate. Serious consideration by 
the insurance department would in 
dicate the truthfulness of the com 
pany's assertions that the rate was 
inadequate. 


No doubt 


have been shocked if it 


the company would 


had known 


For April, 1958 


) the treatment its letter CCOTVEE 
my the department. [lere is exactly 
what happened Kt —a evular 
monthly meeting of the rating group 
of the department the letter) was 
read by one of the deputies. When 


he tintshed reading, a person 


] ] 1 


who was familar with the depart 


ments operations laughed Phe 
Commissioner snuled, inquired in a 
athe 


nuld voice Wm there were any 


comments, and heart tossed 
the letter im the 
lo the 


represented — thr 


rnone, 


wastebasket 
company, the 
] 


CNP nditure 


IISUTANCE 
letter 


considerable time and 


and was cet matter of im 


portance to them. To the imsurance 
foolish 


formahty oft 


j , } = ‘ 4 
epartinent, the letter Was 


and hardly worth the 


eimg med | the docket 


Prepared a Pamphlet 
Why 


opinion between two groups in the 


such a vast difference ct 
both thoroughly fa 
with — the 


sane busine Ss 


nailiar situation ; he 


reason was this: Several vears ago 
the insurance department went to 
considerable trouble and EX pe nse to 

1 2 7 “7 
prepare a pamphlet, giving in detail 
the method of submitting filings, in 


cluding an outline of the necessary 


information that must accompany all 


rate filings. Those filings that do 


not follow the outline are given no 


consideration, no matter how im 


e to the 


Wistut 


portant they might | 


ahee Compan 


adequate to the situation 





Insurance depa ent offierals are 
busy people L hic ive ttle tire 
lor correspondence with companies 
who apparently pay no attention to 
what the department has to sav ly 
der to give one company authorit 
to do somethimeg net MTN CLOT 
mother, they must have jyustificatios 
for then tions bhere must 
something im the tile showing the 

atter Was) studies md that ther 


Was reasonable 
cle CIslon 


Lhe legal department would not 


tink of 1 I 


vomng to court on any case, 
no matter how inconsequential, 
without having full knowledge of} 


the requirements of the 


courts and 
without brief 


Where the 


operating im a 


having prepared a 


COM Pan Is state 


} 


vith which the company attorneys 
with the 
is emploved 
Whi 


should the insurance department re 


] 

familar 
1 

COUTISE] 


are not entirely 


abe 
bOCal 


courts, a 


to guide — the 


proceedings. 


ceive less consideration’ The case 


Is not isolated. In almost anv in 


surance department it can be ¢ 
pected to happen several times a 


month. It happens im connection 


t 


, 11 
With torms as well as rates 


Auto Form Change 


Fake the case of a large company 
and ats problem with an endorse 
ment to an automobile poliey. The 


NAUA 


filed on behalf of its mem 








For Action on Filings 


hers, a change HW Lie automobile 
torm Che form was approved im 
Its entirety in most states, and ap) 
proved in part in others. The com 
ul lot want oO print several 
s. sought approval of the form 

the state im question \ routine 
eading of the endorsement by one 


ACTUARIES 
& ACCOUNTANTS 
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LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND « ATLANTA « NEW YORK 
PORTLAND 








CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 








WINFIELD W. GREENE, F.C.A.S. F.S.A. 


CONSULTING ACTUARY 
CASUALTY & FIRE PROBLEMS 


32 CLIFF STREET NEW YORK 38, N. Y. 
Beekman 3-1727 


Wolfe, Corcoran & Linder 


Consulting Actuaries 








fuditors and Accountants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
L. ARBEIT 


R. FONDILLER 
T. M. OBERHAUS 


J. RAYWID 
A. STAEHELI 
M. T. WERMEL 


200 West 57th Street, New York 19 
Telephone Plaza 7-6612 


BRANCH OFFICE Los Angeles, Calif. 








WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6, N. Y. 
Telephone Hanever 2-5840 











partinent disclosed the 


1 } 
t} 


fact that it 
referred to towing and labor charges 
not vet approved. It 
that the 
on these grounds, and the 
took — the 


Was recom 


mended form he disap 
proved 
(‘ommissionet suggested 
action 


he 


the ruling and had 


company took exception to 
a representative 
discuss the matter in person with the 


The 


out that 


department 
pointed 


representative 
since the state law 
made the rates mandatory, and since 
for the 
had 
heen taken, the question was moot. 


the rates had not been set 


coverage to which objection 


This coverage could on no account 
he provided until the rate was put 
With this ex 


planation the insurance department 
cheerfully itself 


into the rate manual 


and ap 


reversed 
proved the form, 

It may well be argued that the in 
surance department was arbitrary in 
disapproving the form in the first 
Unfortunately, im 
partments, the 


place 


many de 
person responsible 
for approving forms has nothing to 
do with the rates. He as familar 
with and concerned with only his 


end of the business. The people who 


know both ends of the business 
haven't the time to concern them 
selves with routine approval of 
forms. Had the company explained 


the rate situation in its filing, the 


person who reviewed the form 


would have referred the rate ques 
tion to someone familiar with that 
part, and approval would likely to 
have been forthcoming 


Independents 


Some independent companies who 
make many innovations in coverage 
an abnormal 

from. the 
They 


and rates seem to get 
amount of consideration 
insurance departments seem 
to be able to secure permission to do 


things denied to other 


man\ com 
panies. They do. The rating bu 
reaus are no less effective. The dif 


ference is that these compamies and 
the rating bureaus go to consider 
able trouble on even the most insig 
nificant filing. The Surety Associa 
tion of America is a prime example. 
In one state long considered arbi 
trary to an extreme ino approving 
anv changes, the Surety .\ssociation 
has been known to devote the entire 


contents of a letter to justify then 





word in the 
leven the reque st to make 


request to change one 
rate page 
al changes In a page number warrants 


an explanation the length of a para 


graph 

(on the surtace, it may seem ridi 
culous to most company men for 
anvone to take such obvious time 


and trouble to accomplish anything 
so insignificant as the changing of a 
page number. Buta change is being 
requested, and the insurance depart 
ment does not know how much of a 
change 1s requested until they read 
the filing. They naturally want to 
know the change requested, the rea 
son for the change, and the effect the 
will have of the 
buver as well as the department, 


change Insurance 

Phe result of this attention to de 
tail has been that the Surety .\ssoci 
ation is almost assured of approval 
on whatever it When tl 
ings pile up and the department is 
rushed, the Surety 


submits. 


\ssociation fil 
Ings are pushed through because the 
department has no trouble in deter 
mining exactly what is requested, 
and what effect approval will have 
on current practices. —§ Depending 
upon the degree of competition be 
tween bureaus and between bureaus 
and independent = companies, — the 
other rating bureaus enjoy relatively 
the same quick consideration 


The Golden Rule 


lor some reason, a company who 
will request major rate changes with 
only the skimpiest of information 
will do everything else in the utmost 
detaal. 
on tull 


tionable risk before he 


The underwriter will insist 


information on any ques 
commits the 
company. The legal statf will pre 
pare all papers in great detail before 
court The 
will require ten pages of informa 


vomng to Management 
tion before permitting the agency 
supervisor to bring in agents for a 
But they will still sub 
mit filings that a file 
work up. 


conference, 
clerk could 

It is perfectly safe to assume that 
the insurance departments — will 
never approve everything requested, 
no matter in what detail they are 
prepared. But the companies would 
much 


COMME close 


to getting what 
they want if they gave the insurance 
departments the same information 


they themselves require 
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how do YOU 


want to sell 


AtH? 


SPECIALIST 
FULL-TIME 


A FEW HOURS 
A DAY 


check into these Combined Plans—now! 


If you’re an agent, or general agent, who wants 
in on the big money in the accident and health 
field—here are two ways to get it: 


1. Specialize in selling one of Combined’s Pack- 
age Plans, that pay an agent from $125,000.00 to 
$140,000.00 over a 10-year period, and after that, 
a retirement income of around $1,000.00 a month. 


Agents who qualify to sell one of these specialty 
packages, receive personalized sales training from 
Combined executives and special merchandising 
materials pertinent to sale of the plan. 


COMBINED 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 
First National Casualty Company, Wisconsin 


2. If your present commitments allow only a few 
hours a day, Combined’s Wholesale Group Plan 
can do wonders to supplement your income. This 
plan provides comprehensive A & H and hospital 
coverage for 5 or more employees—even covers 
pre-existing conditions! 


Complete with sales tools, it’s a salable package 
to practically every small business listed in your 
classified directory — one you can sell in your 
between - appointment hours. 


Check the method that interests you, on the cou- 
pon below, and mail it today, at no obligation. 


Combined Insurance Co. of America, Dept. 52 
5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: Please send me details about: 
(J Combined’s Specialized Package Plans 
() Combined’s Wholesale Group Plan. 


Name 
Add ress 


State 















































) ms — Ay . . oO yy 
Business Established 1842 
ry \ > % 
T N l OM PA \ I I 
N is / 
Marine, Fire and Casualty Insurance 
CONDENSED STATEMENTS AS OF DECEMBER 31, 1957 
From rly made Neu York State Imsurar Department 
Prustees — Directors Atlantic Mutual Insurance Company 
ANRKIIN BLU LILE MILES EO YORK ADMITTED ASSETS 
‘ Board Presiden Cash in Banks and in Ottices ‘ eS > 5,032,100 
NCC Ics 
1 ARTHUR BOGARDLS ot 
ava United States Government. . $21,894,990 
Other Bonds i 13.198.538 
FLESWORTH BUNKER Pr Stocks . . ... 1.093.740 
1, 7 rf India mleadtoc) } 1 , « 
( n Stocks 11,026,728 0.213.996 
GEORGE AL BUTTS Stock of Centennial Insurance Company 
Boston, Massachusett wned 100 é 6.254.222 
JOHN B. CLARK Premiums Receivable not over Three Months Due 3,167,800 
Pp nt, Coats & Clark In Orher Assets F 1.020.101 
tal $68,688,579 
WILLIAM M. CRUIKSHANK Portal a ae a 905, 658, 04 
' ( ? t Board, Cruikshank Compan 
R LIABILITIES 
CLEVELAND E. DODGI Claims and Claims Expense $15,836,519 
\ Py 1 Phelps Dodge Corporation ‘ ae 
Unearned Premiums 16,625,236 
RAYMOND H. FOGLER Expenses and Taxes . 1,187,470 
Pr Board of Trustees, Universtty of Maine Reinsurance in Non-Admitted 
ompat 5 
J. PETER GRACI Companies 125,150 
President, W. R. Grace & Co Miscellaneous | 1 $34,229,924 
ory Cash Dividends Declared t not Due I 2 
| ROLAND HARRIMAN Other Liabilities a 7 5,695,899 
Part Brown Brothers Harriman © Ce 
$41,648,000 
} FRANK HONOLD Voluntary Reserve . . 2. . . 3$17.040,579 
\ / dent, Lhe Chase Manhattan Bank c Pua Lt. Wee ee 3,000,000 
1 B.S. JOHNSON S Ss : _ , ‘ 7 000,000 
Chaimmar Board, Ot, Mc Allister © Company SURPLUS AS REGARDS POLICYHOLDERS Ov 9 
eee GRR = 7 
RICHARD H. MANSFIELD Votal $68, 688,079 
\ Py dent, Rocketeller Center, In i 
‘ ( I i it $ 447 are dey edt 
w 
CLARENCE G. MICHALI : ‘ 
' ar eae I bE e ’ Ss rities are carried at values pr bed by the National A ation 
, BADER Sinan SOLA ASIEES t Insurance Commissioners. On the basis of December 31, 1957 actual 
arketq forall se ties owned, rotal Admitted Assets would 
HUNIUS S. MORGAN to $ 
I) r |. Po Morgan G Co., Ine 
IHOMAS A. MORGAN Centennial Insurance Company 
New York . 
ADMITTED ASSETS 
M. NIELSEN Cash in Banks and in Ottices $ 2,158,425 
Pr Babcock & Welcox Company 
securities 
THOMAS I. PARKINSON United States Government « $§$ 7,017,782 
New York Other Bonds ee 4,706,132 
SaaS ete 1,102,900 
MARVIN. PIERCI Preferred Stocks 2 : eae 
lime Magazine Common Stocks 2,389.18 $15,216,001 
Premiums Receivable not over Three Months Due 1,033,674 
MAX J. H. ROSSBACH aan 1.308.760 
Partner, | H. Rossbach & Bros Other Assets . 6 - - 2 = ee 
Fatal 6-4: A Bw ws A Oe Se es eee 
GEORGE M. SCHURMAN 
! dent, Lhe National Bag Corporation 
Reserves LIABILITIES 
JOHN F. SLATER Claims and Claims Expense $ 5,278,840 
Partner, Coverdale and Colpits Unearned Premiums P 5,541,745 
JOHN SLOANE Expenses and Taxes 109,228 
New York Reinsurance in Non-Admitte 
Compani ee 141,050 
HERRIOT SMALI 14 sae es. Ml 
' President, The Atlantic. Companies Miscellaneous . . . « e e 83,57. $11,454,435 
Ocher ‘Liabilities «6. » © « « + ; 2,288,209 
}. BARSTOW SMULI $1 Y 
Partner, J. H. Winchester & Company 915,/42,044 
Voluntary Reserve . . « « « $ 652,964 
BENJAMIN STRONG Capital i ee 1,500,000 
Chanmae ot Board, l nited States Trust Co. of New York c irpl < i ee 4.101.258 
ALAN H 1EMPLI SURPLUS AS REGARDS POLICYHOLDERS a ° Z 6,254 
Fxccutive Vice-President, Total ee eae ek $19,996 
I li Vational City Bank of New York = 
I es States Gov carried at $1,111,343 are deposited 
JOHN ¢ PRAPHAGEN ri purposes req 
brn The Bank of New York Securities are « at values prescribed by the National Associatior 
f Insurance ¢ sioners. On the basis of December 31, 1957 actual 
CHARLES T. WILSON arket q all secur owned, total Admitted Assets would 
Chairmar ard, Charles T. Wilson Company, Inc amount to $1 
Home Office: 770 Broadway + New York 3 (Temporary Address) 























Unusual Insurances 


Kecently the london marine 


surance market was able to satisfy 


the requirements of a commercial 
firm donneied at a port ona regular 
route and whose | 


prohits depend large ly 


CTUulse SCaSOT A 


brought by the 


Visits 


During the I 


sengers 
Son] several vessels Wel 

ke ep x hedule by reason of a casualt 
to the vessel or a strike preventing 


loss sustained by. the 


sailing. The 


trader is nebulous but nevertheless 
real and as it emanates from a ma 
rine peril is a legitimate marine risk 
Insurance cover was arranged in the 
london market to 


amount representing loss of income 
In respect of any of the 
vessels which was unabl 

the port by reason of 

a strike. 

The ice hazard is well recognised 
but London underwriters recently 
accepted what is to them an unusual 
risk in connection with ¢ argoes to le 
\Ibany, 
reason of ice the cargo 
\lbany, the 


shipowner would discharge at 


shipped from 
N. Y. Ht by 


vessel could not 


|: urope to 


reach 
enue 
other United States port, probabh 
and the Contract of Af 
Phis 


would leave the cargo-owner to beat 


Boston 


freightment would — cease 


the expense of forwarding and ce 


livery. It was in respect of this 


expense that insurances 


Whilst this tvie 


of contingency risk is probably quit 


possible 
COVET Was vranted. 
ordinary in the United States. it 

a somewhat unusual request for the 


London Marine Market 


For April, 1958 


HERBERT L. LYNCH, A.C.I.I., C.E.T.D. (dist.) 
MARINE INSURANCE MANAGER 


STEWART, SMITH & CO., LTD... LONDON 


Unseaworthiness 


\ recent case settl 
] 


don courts dismissed 


dependants of the ere 
whicl 


11Ch) disappeared 


heavy weathet 


was alleged thi 


seaworthy 
‘ 


Vovare 


**T> ] 
VC 
t ] 
: : Ke haiuse attaches all cargo polt 
ley | 


foun 


1 portant eM 
Vessel 
] t the steps 
een sent t ‘aworthy a 

. ones Nn tollowme 
ondition — the tailed 
matters which 
all consignees 


‘ 1 
rove, as they succeed, 
he loss Was 

Wipressed 


| 
to safeguard under 


worthiness o1 — 


tributed te - a 
writers’ rights of subrogation 

\dmitted 

clause, which replaces the Bill ol 


Phe Seaworthiness 
Institute Clauses 


lading clause, states clearly and 
- ‘ ] 7 f 
Phe revision of these clauses from pl \: 4 breacl ty the inphed 
the Is anual Qo8 h the in 
he Ist. January, 1958, with the in seaworthiness 4a/sne an 


; é ; Warranty of 
ter to pr arity ; ‘on 
CH TO Provan clarity and cor prejudice cargo owners, who in any 
Ses : ee Bee = ‘ : . . 
sistency m the wording, has bten a) fave ses costed avenue 


ship 
thei 
rights of subrogation in respect of 


accepted almost without comment 


The 
Cover clause as part of the clauses 
has been expected for 


Insurers, however, retain 


1 . ‘ : 1 ] 
inclusion of the Extended 
wronetul acts or nusconduct by the 
Phe old 


} 
ClulTIS\V, 


some tm shipowner or his servants 
Potal 


been in use for ve 


. onstructive Mall ot lading “tau Was 
; although it had been amplified te 
can Institute Carg protect. the 
‘nited 4 

t] 


cargo owner, tollowineg 
0 1 ha ws ot ) ] ° ° as 
to annul the effect ot the | ie decision in the so called “inno 


Sate 


1924, which decided 


hat; structi total - 
al Lt CONSTI Ve Oval cent mortgavee case, 


loss occurs 1f the Joss is proved ) 


Was 


reach 500% of the 


hus , itroduction 
Phi the mtroduction nivance of the ow 
+]. ce WS 111 reo ¢] 
clause into Institute ( ATL) ¢ against 
reasonable 











News from London ntir 


Mine Risks 
It is now officially reported that 
during 1957 two vessels of over 300 
tons struck mines which were relics 


oft the last war. Both the casualties 
occurred 11 the Nort] Sed lhis 1s 
the same number as 1956, and 


contirms that although the posstbilits 


Is now neghgible, there are still a 
tew mines im eNistence In 1947, 
thirtv-four vessels were lost or dam 
aged by striking mines. Vhe num- 


bers have gradually diminished trom 


that tiie 


Israeli Tanker Expansion 


lfollowime thre recent | rench 
] 


credit allowance to Israel, a french 


slupvard has now received an order 


to build a tanker of about 50,000 
tons d.w ita price of about S&, 
500,000. This is part of the expan 
sion of the Israeli tanker fleet < Israel 
at present owns tour and there are 
several on ordet ith (serman ship 
Varads 
Great Lakes Service 

lhe Cunar Ste Ship CO Ltd. 

IMcorporating a new direct service 
rom Liverpool to Great Lakes ports 


mecluding Cleveland 


ind Detroit, be 


einming with the re-opening of the 
St. Lawrence navigation this season. 
Phe service will be operated by two 
motor ships and the tirst sailing will 
e the “Concord L800 tons d.w 
’ \larel S15 








LONDON 
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STEWART, 
116 JOHN STREET * 


NEW YORK 


INTERNATIONAL 
REINSURANCE 


\ STATISTICAL COMPILATION show 


reinsurance 
transactions between U.S 


ing a breakdown) of 
insurance 
companies and insurers abroad for 
the years 1949-1956 has been pre 
pared by the U. S Department of 


Commerce's office of Business [co 
nonues and Bureau of Foreign Com 
meree 

the tabulation it 
1956 U. S. 


rom appears 


that in insurance com 
pames paid $207.9 million in’ pre 
nuums for reinsurance ceded to for 
eign reinsurers and recovered from 
them $146.3 million in losses. The 
$o1.6 million excess of premiums 
paid over losses recovered was oftset 
by net receipts of $10.9 million on 
remsurance U.S. insurance compa 
mes accepted from foreign insurers. 
UL S. insurance companies received 
$38.6 million in premiums on rein 


from abroad and 


paid losses thereon of $27.7 million 


surance assumed 
Thus, in 1956 net receipts by foreign 
countries on their reinsurance busi 
ness with U.S. insurance companies 
amounted to This 


represents an increase from the $36 


$50.7) million, 


million net receipts in 1955 

Since 1949 these annual surveys 
have generally shown increases 1n 
the amount of premiums ceded to 
foreign reinsurers, although in 1955 
and 1956 there 


from the $212.7 


was a small drop 
million of premiums 


ceded in 1954 to foreign reinsurers. 





Placing Marine Insurance Since 1897 


& CO., INC. 
cd: Sa eae 


SMITH 


NEW YORK 


CHICAGO 





INSURES WORLD'S FAIR 


SEVERAL MILLION 


of American exhibits for 


DOLLARS WORTH 
the 1958 
World's lair in Brussels, Belgium, 
will be protected under a unique in 
land-ocean marine insurance policy 
i \etna 
While the Um 
International 
will not open its doors until 
1958, the 


which has been written by the 
Insurance Group. 
lexhibition 
\pril, 
dratted by 
\etna’s marine department in’ co 
operation with the MeLaughlin Com 


versal and 


coverage, 


pany of Washington, actually be 
came effective on November 1, 1957 
and wall expire March 1, 1959, The 


property is being borrowed by the 
Government from private individ 
uals and organizations. “Phe policy 
covers during the accumulation of 
the property, while it is in transit to 
Belgium, while there on exhibition, 
during return transit to the United 
States and during the period of “de 
accumulation” until returned — to 
The Aetna is the lead com 
pany on the risk, in which six other 
companies are participating: The 
Home Insurance Company, Queen 
\mer- 
ican Insurance Company, Maryland 
Casualty Insurance Company, Insur 
North 
lund 
value of 


OWhers, 


Insurance Company, Great 


ance Company of 
and the 
Company. 


\merica 
Firemen’s Insurance 
‘Total the 
hibits, which will be housed in the 
United State Pavilion and in the 
line Arts and Science Halls, is esti 
mated at over $6,000,000 


@xX- 










° MONTREAL 
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CONSOLIDATED MUTUAL INSURANCE COMPANY 


Financed Hlatemenl so December 3, 


as reported to the Superintendent of Insurance, State of New York 


ASSETS 


Cash in banks and office 
Bonds 


U.S. Government, States, Municipals 
other governments, and orporates 
valuation on N.Y. Ins Dept. Basis 


Preferred Stocks 

Common Stocks 

First Mortgage Loans 

Real Estate (Home Office Building 

Premium Balances 

Accrued Interest and Other Assets 
Total Assets 


LIABILITIES 


Reserve for losses and loss expense 
(This is a fund to meet payments not yet 
due, on accidents which have occurred 
and the expenses in connection therewith ) 


Reserve for Unearned Premiums 
This represents premiums not earned as 
of the date of this statement 


Reserve for Taxes, Expenses, Investment 
and Miscellaneous Liabilities 


Total Liabilities 
Surplus to Policyholders 


Total Liabilities and Surplus 

















1957 1956 1955 
$ 1.322.25244 9 $ 1,303,00231  $ 1,035,153.29 
4513.61.11 11,484,360.05 9,218,775.15 
209,160.00 210,131.75 236,650.00 
511,090.00 1,459,001.10 1,054,446.50 
0 2,367.09 2,481.81 
423,331.92 432,310.00 440,830.00 
2,124,063.83 1,963,872.13 1,652,123.49 
384,725.25 271,837.54 197,535.90 
$20.488.234.55 | $17,126,881.97 $13,837,996.14 

1957 1956 1955 
$ 9,756.131.49 9 $ 7,851,58215  $ 6216,125.67 
6,151,004.18 5,085,467.98 4,241,130.07 
552,676.29 558,716.77 365,998.93 
$16.459.811.96 | $13,495,766.90 $10,823,254.67 
4,028.422.59 3,631,115.07 3.014,741.47 
$20.488,234.55 | $17,126,881.97  $13,837,996.14 








For April, 1958 


20% Immediate Discount 
on your standard New York 
liability premiums 


Dividends currently on New York 


disability insurance and most 
classes of workmen's 
compensation coverages. 


1957 


BRANCH OFFICES 


Garden City, Long Island 
Albany, New York 
Rochester, New York 

East Orange, New Jersey 
Stamford, Connecticut 
Philadelphia, Pennsylvania 
Miami, Florida 


CONSOLIDATED MUTUAL INSURANCE COMPANY 


100 Clinton Street Brooklyn 1, New York Telephone: ULster 8-0300 
HARRY STRONGIN, President 
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GEORGE F. REALL 


General Manager 


National Council on Compensation 


Oe 


‘ 1“Ioe 
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Insurance 
elieve 1937 
we is. another 
( yvorkmen's 
¢ ) WICSS \l 
‘ ( upwards 
ee the shitt was not 
— results are 
adie ne still “in 
baci ae volun 11) 
, ' strength 
al national output 
, Te prevailed 
i ear, although 
e last few 


estimated that work 


pensation premiums coun 


tbout $1,300, 


Ir. resigned as general 
he National Council to 
Hlis skilled 
ereatly ad 


] 1 
e ( e ¢ | 


OUuNC) 


] 


ntribution 





npensation msurance busi 


ess indicate that the Joss and loss 
expense ratio for 1957 will equal 
the pernussible’” of 70%. lor these 
companies the results for the full 


ear show an improvement of about 
One ercentag¢ point unde the re 
sults for the tirst half of 1957 

Ve have actively pursued the 
Council's program of atfording the 


fullest to the 


COOP ration possible 


scate supe rvising offi ials and others 
interested in our rate revisions. Ac 
cordingly, members of our staff and 
our bureau managers have continued 
their visits to rate regulatory depart 


and various employer associa 


tions for the purpose of discussing 


I 
ana explaining our ratemakiIng 
method and other aspects of our 
business This endeavor has been 


supplemented in many jurisdictions 


bv the activities of advisory commit 


tees and by producers’ organizations 


To all of them we express our grati 


tude for their fine cooperation, 
Rate Changes 
The following exhibit of rate level 
changes acted upon in 1957 sets 


forth, for each state, the results of 


1: 
hlings 


recommendations, — It 
that the 
indices of 


or 


is to Lye noted rate levels 
are changes in 


manual premium level. That 1s, they 


do not include reductions incor 
porated in the printed manual rates 
to recognize the effect on premium 


of tem B-948, Revised Payroll 


Limitation Rule which is discussed 
in detail later in this report. Thus, 
tl 

forth the estimated change in manual 


ie rate level changes correctly set 


prenuum level both for states where 
the S300 payroll limitation rule is 
in effect and in those jurisdictions 


1 
I 


where the item has not vet become 


effective. Of the 51 revisions listed, 
excluding Arizona where no filing 
was made on behalf of private carr 
ers, only in two instances were the 
approved rates less than those filed 


I. States Fo Which 


Council Is The 


; , 
The Vational 


Filing Agency 


Requested Approved 


Jurisd. Level Level Effective 
\la 1.056 1.056 3/31/57 

1.045 1.045 10/1/57 
Kemarks: Due to law amendment; ap 
plicable to all outstanding, new and _ re- 


4 os 
newal policies. 


\rk 1.077 1.047 1/1/58 
Col 1.073 1.073 5/1/57 
Remarks Includes 8.8% increase for 
law amendment: 7.3% increase applica- 
ble to all outstanding, new and renewal 
) Tic 1¢s 

Cont 1.050 1.050 10/1/57 
Remarks Includes 5.3% increase for law 
amendment; 5.0% increase applicable to 


all outstanding, new and renewal policies 


LD. of ¢ 1.033 1.033 
Ila 1.001 1.001 
Ga O43 943 
Idah« 1.013 1.013 
lowa 1.059 1.034 
Kat 1.102 1.102 
IX 933 933 
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La 1.008 1.CO8 12/15/57 Texas B.IZZ 1.122 IY/N/S4 Requested Approved 
Me L.O10 1.010 11/30/57 Remarks: Due te law amendment and Jurisd Level Level Effectiy 
Remarks: Includes 6.20% inerease tor law tax change uy plicabl to Itstanding, \laska 895 R95 10/1/5 
umendment new and rene ] policies \rizona 99 G95 7/1/57 
PIA rae 12/1/57 eased Promuleated by Commiss 
Md LiH46 1.046 6/1/57 Yr 170 } a7 
| . Uta 1079 1.079 T/A/57 + On ree ete 
mia yu to law amendment i] J - , vv 
ema 1 la amendment; ay SENG 8 baa hdes 1 ’ . 4 os 
plicable to all outstanding, new and. re ; P : ; cae ‘ emarks: Includes 1( increase for \ 
newal business 1" ee amendment medical — fe schedule 
a , -- 6.6% applicab itst ing, nev 
\t | () / ; ‘ 
1.063 1.063 l 1/57 : , ind renew hus S 
: Nemarks lJue t I t 
Ale ORS TCS Q/1/57 ~ =2 == 
le 1.08: rAd 1/94 plicable to a t ling re Hawa (*) 73 973 4/1/37 
Remarks: Due to law amendment: ap uiéwal policies 1.106 1.106 7/1/57 
plica te to all outstanding, new and re 1 O86 1 (iX¢ 10/1/57 Remarks: Due to law amendn t and tax 
newal business Remarks: Ineludes 1.10% inerease tor law change: applicable to all outstanding, new 
7 amendment ind renewal business 
Neb 946, 946 10 1/5/ 
: , e ’ 1 Idahc * OOX 1.068 y 57 
Remarks: Includes 5.9% increase for law l. States | ee ae , , dano (") 1.068 £ UUG 7/1/37 
States For Which Kat / ” re r ae =o ow ae ed - 
amendment \ | : ; Remarks: Due to law amendment; ap 
Hoel ial ‘d ear la plicable to all outstanding, new and re 
sd Counct ms 
XN. oH 1.014 1.014 101/57 7 nef . _ newal business 
, : For states marked the ational 
Remarks: Includes 4.20¢ increase for law P wae , Ill. (*) 1.038 1.038 10/1/57 
‘ Council prepared the basic data or aj : ' —— : 
. ' j I bitin ROM ta . . 
Sh al a dal peared before State Officials in support of emarks: Includes 5.8% increase for law 
eros errr a a teaaint Rat 
' ' . wi filings by other Rating Organizations in ment; 3.8 ipplicable to all « 
N. M 1.211 1.210 68/37 standing, new and renewal business 
ie | O16 snes , law 
NKemarks Includes 19.1% inerease tor la (*) 9R4 OR4 7 ] 57 
amendment; applicable to all outstanding 3. OK ' 
] IrRS nciudes o.f increase tor iW 
polieres f 
3 amendmet 
R40) X40 & 8057 = 
* 07? Q7? yt. 3] 57 
: WSC { ) ; é wt 4/ad . 
Remarks Represents the removal of the Ma ; : { ‘ 
as po tp : rides 3.0) t n ( 
effect of the 1957 New Mexico legislation NEmay Include ee See aoe 
nt 
which has been declared unconstitutional ; mere. 
ipplicable to all outstanding, new and re Mich. (*) 1.056 1.056 12/1/57 
newal business Remarks: Includes 5.0% for Supreme 





Court decisions. 


Minn. (*) 1.061 1.061 9/1/57 


Due to law amendment: ap 


Okla 1.076 1.076 5/3/57 


Remarks: Due to law amendment; ap 





plicable to all outstanding, new and _ re Kem 
] lic ible to ill outst unding new and re 
newal business pi re tO al itstanding, n and 
954 954 10/1/57 newal policies 
a O41 94] 12/31/57 997 997 8/1/57 
. 2 oe 
Sp 93] 93] 9/1/37 Mont. (*) 1.113 1.113 4/1/37 
/ | » 2% ' Remarks: Due to law amendment; ap 
NCMLAKRS Includes 2.3% increase tor law - _ 
. plicable to all outstanding, new and ri 
amendmen : 
newal policies 
Tenn 1.038 1.038 7/1/57 1.048 1.048 11/1/57 
Remarks: Includes 3.5% increase for law N. J 982 982 7/1/57 
amendment which is appleable to all Vy 974 974 7/1/57 
outstanding business Another satisfactory year tr : the next pag 
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MLAYRS l ide ) rease 10fr lay 
imendm« 
N. 4 ) L016 O16 11/1/57 
Kes rrRS iF luce 1.! nerease tor law 
amendment 
Penna. (*) 1.050 1.050 7/1/57 
io ee Q4 945 12/1/57 
Wa. (*) 075 17 7/1/57 
W isc * ) QV QU() 3/1/57 


Profit and Contingencies 


During 1957 the standard allow 


ance of 2.5 points for pront and con 
tingencies was newly incorporated in 
the approved rates for Georgia and 
New Jersey he 
ances were 1.0 point in Georgia and 
] 5 points in New Jersey, 


previous allow 
California 
is now the only state not having the 
standard allowance of 2.5 points in 
the rates 
that 
rates and, 


However, it is to be noted 
California rates are minimum 
therefore, the carriers are 
at liberty to use the approved rates 
plus an allowance for profit and con 
tingencies if they so desire 

During the vear New Jersey ap- 
proved the combination of loss ad 
incurred 


justment with 


expense 








losses in the ratemaking procedure. 
This leaves the following four juris 
dictions which have not adopted this 
procedure: California, Minnesota, 


York 


legislatures — of 


Missourl, New 
The 
states and the 


\laska 


1957. 


forty-four 
Perritories of Hlawat 
held 
Phere 


and regular sessions 


during were 


eight rate revisions acted upon this 


twenty 
Vear whic] were due either entirely 
or im part to legislative action, or to 
the estimated effect of court decision 
OM COMP nsation costs | \lichigan ) 
In eighteen cases, rate adjustments 
due to law amendment were applied 
to outstanding, as well as new and 


renewal business 


estimated that the 


Countrywide, it is 
effect of the 1957 
legislation, apart from changes due 
to experience, amounted to an over 
all increase in rate level of 5% 

\n important manual amendment 
1957) was. the 


occurring during 


change from $100 to S300 in the 


weekly lunitation on pavroll to be 
used for premium computation pur 
new 


poses. The pavroll limitation 


rules are being fled with each an 





SAN FRANCISCO, CALIFORNIA 
PHILADELPHIA, PENNSYLVANIA 
SKOKIE, ILLINOIS 
ATLANTA, GEORGIA 


rate revision beginning with 
effective September 1, 


nual 
revisions 
1957 

In general the new program con 
templates the following : 
(1) The substitution of $300) per 
week payroll limitation in lieu of the 
present $100 per week in Rule 6 (d) 
of Section VI of the Basic Manual 
(2) For executive officers, the sub 
stitution of a maximum individual 
payroll of $300 per week in lieu of 
the present S100 per week, and a 
minimum individual payroll of $50 
per week in leu of the present $30 
per week. (“Executive Officers” 
Section NIT) 
(3) For partners covered under a 
the 


Rule , 
workmen's compensation law 
fixed amount of payroll for premium 
computation purposes changes to 
$5,200 per annum from $3,600. per 
(“Co-Partnerships” —Rule 


XITT). 


annum 


7, Section 


Underlying Considerations 


Underlying the introduction of the 
new program are a number of con 
siderations. The present $100 limita- 
tion rule established in 1946 
and in the light of conditions at that 
time, a S100 limitation was a rea 
sonable figure. Today, however, the 
$100 limitation is no longer adequate 


Was 


as demonstrated by the following 
facts: 


(1) 


changed 


IXconomic conditions have since 
materially, inflationary 
pressures having their effect upon 
workmen's compensation insurance 
as well as other enterprises. There 
have been steadily increasing wage 
levels, more than matched by in 
creased costs of workmen’s compen 
sation claims, It would be expected 
that the premium base, being payroll, 
would be capable of response to these 
trends as indeed it should be. How 
ever, this is not the case today be 
cause payrolls are restricted to a limit 
under 


established conditions ex 


isting many vears ago. Under cur 
rent wage levels it 1s common to find 
employees receiving more than $100 
per week. This is borne out by sta 
tistics obtained from the insurance 
which adjust- 
ments in rates for the introduction of 
the proposed $300 limitation are 
that 
whelming majority of classification 


companies, (upon 


based) which show the over 


IGE ») 
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WANT A BETTER BUSINESS TO PASS TO YOUR SON? 


Then build it sound—on the good 
risks— (That's why Home Insurance 


. ‘ 100 years, has had the most 
Give personal service— . 

agents in the world! Are you 

Sell the best— > 


of them?) 
And you can't miss! 


HOME Property Protection since 1853 


The Home Indemnity Company, an affiliate, writes Casualt rance, Fidelity and 


y (sul ty and Surety Bonds 

















d Vhivly-sevowlh _Gunudl Salemend 


UNIVERSAL INSURANCE COMPANY 


Incorporated 1921, under the Laws of the State of New Jersey 


December 31. 1957 





ADMITTED ASSETS 
U.S. Government Bonds $1.852.612.43 
State and Municipal Bonds ) staceokd 
Railroad Bonds é ay tg 3S 110.026.19 
Publie Utility Bonds :; oe $75,136.42 
Industrial and Mise. Bonds 789.30 1.00 
Bank Stocks 60.500.00 
Preferred Stocks , ; 122,100.00 
Common Stocks Nap =! Mee OF yt 2200.60 1.00 
*67.324.508.2 
*Valuations on National Association of Insurance Commissioners Basis 

Trusteed Funds— Foreign Reinsurance 258.157.65 
Cash in Banks & Company's Office L5AO10.75 
Uneollected Premiums Less Reinsurance Payable 168.98.1.70 
All other Admitted Assets ors 115.018.19 

O7.115.50 

LIABILITIES 


Reserve for Outstanding Claims and Loss 
Adjustment Expenses 
Reserve for Unearned Premiums 
Funds Held under Reinsurance Treaties 
Reserve for Taxes and Expenses 
Contingent Reserve for Reinsurance 
in Unadmitted Companies 
All other Liabilities : 
Capital . S1.125.000.00 
Net Surplus $2.941.287.19 
POLICYHOLDERS’ SURPLUS 1.066.287.19 
SOTO LS .50 
LOSSES PAID TO POLICYHOLDERS 
SINCE ORGANIZATION $97.8960.182.8 


NOTE: On the basis of December 31st. L957 market quotations for all Bonds 
and Stocks owned admitted assets. net surplus. and policy holders’ surplus 
would be decreased by SISOL1OE3 4. 


Securities carried at $356.630.50 in the above statement are deposited with 
various State Insurance Departments as required by Law. 


TALBOT, BIRD AND CO. INC. 


. Is COOHOOMOE Wi ML vurel MO 


JOUN STREET = NEW YORK 
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codes are subject to rate reduction 
because payroll has been previously 
excluded under the $100) payroll 
limitation rule 


(2) Another instance of the inade- 
quacy of the existing payroll limita- 
tion is demonstrated by the fact that 
In many cases the limitation is 
reached long before the end of the 
emplovee’s work week. As a result 
the total premium received is not 
proportional to the total exposure 
to injury during the week. Any 
variation in losses therefore due to 
variations in exposure would not be 
reflected in the premiums collected 


(3) The present limitation does not 
have a logical operation with respect 
to workmen's compensation insur 
eds subject to experience or retro 
spective rating and of sufficient size 
so that their individual experience 
has a substantial effect on the de 
termination of the premium they 
pay, regardless of what payrolls are 
collected or what manual rate is 
charged. It is difficult to justify the 
unposition of the expense of re 
cordkeeping generated by the pre 
sent limitation upon risks in- this 
category 

Moreover, it is a fact that some 
of the very large risks do not take 
advantage of the pavroll rule for the 
foregoing reasons and, therefore, 
they are feeding unlimited payroll 
into the ratemaking structure. 
(4) Along with the inadequacies of 
the S100 payroll limitation there is 
an attendant problem of expense in 
administering it. The imsured must 
keep payroll records so that the ex 
cess over S100 per week can readily 
be determined. \s pointed out 
above, under today’s conditions this 
means that a substantial and increas 
ing number of employees’ records 
must be so maintained. Needless to 
say, the insurance carrier itself is 
faced with increasing costs where 
auditors must make numerous calcu 
lations in order to determine when 
the limitation is applicable for each 
individual employee 

The adoption of a S300 limitation 
will correct the conditions described 
above and, at the same time, will 
establish a reasonable ceiling on 
those cases where the employee re 
muneration is unusually high 
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25 Years 


of outstanding personal service to insurance Companies. 


A. E. STRUDWICK CoO. 


REINSURANCE BROKERS 


Exclusively 
4810 Baker Bu 
Minneapo 
Fk Ederal 9-5847 
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The introduction of the use of mal functions involvn 


s 


higher payrolls in computing pre ence rating of individua 
nuum is being accompanied by a re reviewing and 
duction in rates since the purpose in risk inspections for 


this change is to correct the condi tion determination 

tions described above rather than to | States Bureau undertook 
produce additional premium. Con rate administrative duties in 
sequently, as the new limitation rules on September 1, 1957 

are filed, offsetting rate reductions = performing — similar 

by classification are included as part Colorado, New Mes 

of the filing. These offsets are based = Our administrative 

upon studies undertaken by the apply to twenty-twe 

\ctuarial Committee and the Staff. Intrastate experiet 
Since the new rules were adopted, — Jeased by the Bureaus operated In 
the National Counce 


amounted to 59.731 or < 


they have become etfective in the 
following states: 

Connecticut Nebraska 

Idaho New Hampshire 
Hlinois North Carolina 
Massachusetts South Carolina 
Maine South Dakota 
Marvland Rhode Island 
Michigan Vermont 
Montana 


Che program has not been 


proximately 6,500 risks ovet 
promulgated in 1956 

wise, this reflects an 1 

about 12°¢. In general, t 
successfully maintained their normal 
schedule of releasing experience 


] 


modifications sixty davs prior to the 


1 


mdividual risk’s normal anniversary 
date 

roved after filings made in the me : 
. = In 1957 there were approximately 
lowing states: si 


\rkansas (oklahoma 


14,500 intrastate rated risks writtet 
‘ 


to become effective on December 
1957 and January 1958. We are glad 
to report that. as of December 31. 
1957, 91 1% had heen Tate 


leased to the 


lowa Louisiana 

To round out the countrywide pi 
ture, it may be noted that a number 
of states have never adopted a 
weekly payroll limitation of any 


During 1957 


amount with limited exceptions such a 
standard policies \ 


as with) respect to executive officers nee ‘ : 
a ait \dmunistrative Bureaus 
se are 
a i 

are mared to 030,600 in LOd¢ 
California New. Jerse , 2 ’ 
me an mecrease ot 1.65 

mately 117,000) cancellations 


recorded dur me 1957 accounting 


Delaware Pennsvivania 
Minnesota \Wisconsin 
Minally, Texas has had a S200 


‘ R% of ; oll s filed with the 
weekly payroll limitation rule for a 18% ot all poles peers 


meee f eral administrative offices 
number of vears 
. ie , , . Broa 
During 1957, the thirteen admin The number « 
istrative offices operated by the Na In force at the end 


tional Couneil continued their not 
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to 529.6/( 


ot approximately 


¥.600  polici ra 7% increase 


e 1953 and 
ne in those states 
operating under 

jurisdiction 1s 


ter ot interest 


lowa 
Nebra 
South 


1 


, 


Alabama 


(eo 
Rentucks ! 

Louisiana 26,200 1,191 
Mississipy | 


]l ennessec l 11 16,118 


ORO 


8,049 


l $ 69.8 $ 91,199 


During 1957 our turnover in in 
was kept to a 
the 1957 


CTté d exceeded 


spection personnel 
munimun Consequently, 
number of risks inspe 
by approx! 

dor 
O. 


10071 1 gain of 7.2 


16.885 inspected in 
1% represented 


rible tor exper 


tions inspected 
1957 an inted to approx! 
20,000. This represents an 
8% 


mately 


1.5 X) locations or 


Assigned Risk Plans 


Workmen's 

Risk Plan 

outh Dakota 

idministrative 
ntv-two states 

\ssigned Risk Plan 

d in 1956, 

rate with a 

Weare also 


afforded 
continues to at 3 
During 1957, 26,- 


glad to report that during 1957 the essed and = risks actually 
(reorgia Board of Workmen’s Com 
the standard 


\Vorkmen’s Compensation Assigned 


coverage gTOW 


pensation approved substantial rate. 
329 more applications were proc- 
essed than in the preceding year re- 
In 1956 
approximately 96,700 risks were ac- 
tually afforded coverage under the 
Plans as compared to 117,000 dur 


1957. 


Plan for introduction in that 
state to become effective on January 
1, 1958. The adoption of the stand 


ard 


Risk 
flecting an increase of 25% 
provisions in Georgia means 
that they will be applicable to nine 
teen of the twenty-two Plans under — ing These figures reflect an 
increase in 1957 over 1956 of 20,300 
policies or 21%. Although the Dis- 
trict of Columbia and South Caro- 
lina Plans showed a slight drop in 


applications processed during 1957 


National Council administration 
Che number of risks actually af 

forded the 

plans continues to rise, 1957 show 


coverage under several 


ing a 14.4% increase over the pre 


ceding year. A corresponding in- from the preceding year, all othet 


crease of 12.6% in the estimated pre Plans showed considerably more ac 
mium for these risks was reflected in tivity for the same period. 
1957 over 1956. As of December 
31, 1957 approximately 400. risks 
assigned during the last few weeks 


Statistics 


of the vear were still pending and Considerable progress has been 


those that will actually obtain cov- made in the conversion of manual 
erage with 1957 effective dates will 
eventually 


preparation of rate revision material 


produce an increase in to mechanical methods. During the 


the total number given coverage dur- past vear all of the state rates, mini 
ing the vear. The following exhibit mum premiums and corresponding 
rating values were prepared mechan 
Within a the 


rates and rating values which are 


will show, for the past five vears the 


number of risks provided coverage few months 


with 


ically. 
the corresponding estimated 
premium : issued to our companies by circular 
Estimated 
Premium 
$3,591 900 
4,051,178 
$264,658 
t. 367.080 
$918,303 
Phe latest available five vears loss 


Risks Given letter prior to distribution of printed 
pages will be prepared by machine 
thus eliminating the tvping and sub 
sequent proofing of these exhibits 
This will complete the transition of 
all major components of the rate 


Coverage 
1.582 
5,292 
5,270 
eer 
6.155 revision to a mechanical basis. 

In the near future we will be re 
and loss adjustment ratios of the leasing interstate experience rating 


assigned risks are shown below : modifications prepared with the use 


Losses and Loss and 

\djustment \djustment 

Premium I-xpense Ratio 
235,575 $ 990,438 802 

if 1,767,231 840 

4,206,592 3,167,560 

4,937,276 3,599,583 


5,338,905 3.738.402 


Polics learned Loss Loss 
Yeat 
1951 $1 
1952 
1953 
1954 
1955 


There were no material changes of our mechanical and_ electronic 
equipment. Although this will not 
he considered a complete mechan 
the 


calculations and subsequent tabula 


in the operating procedures of han 
dling automobile assigned risk plans 
by nine of \dministrative Of 

Each Plan is be 


operated under the direction of 


our ization since it involves only 


hees during 1957 
ing tion of rating forms, we feel it’s a 


g 
its own Governing Committee and — step forward on the road to automa 
all expenses incurred through the — tion 
use of National Council personnel, We are continuing our investiga 
tion into other areas in which the 


use of mechanical equipment, or the 


equipment and facilities in each jur 
isdiction are charged to the = sub- 


scribing automobile writing compa- improving of our present equip 


nies ment, will mean added efficiency 
Phe volume of appheations proc j 
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LET US ENGINEER 


HIGHLY PROFITABLE EXTRA SALES 


for you in ae and MACHINERY 


coverage 


Practically every plant manager in your area is a worthwhile 
prospect for Employers’ completely engineered Boiler & 
Machinery insurance. And selling involves minimum effort 
on your part. All you have to do is spark the prospect’s in- 
terest with our new point-of-sale brochures. We do the rest. 
Trained Safety Engineers appraise your prospect’s risk for 
our Underwriters... recommend efficient safety procedures to 
keep loss percentages low. They’ll make as many calls as de- to-understand fashion, how Employers’ 
sirable so you can make multiple sales without extra effort. Boiler and Machinery insurance covers 
If you are now selling Boiler & Machinery insurance, it will both direct and indirect losses, and pro- 
pay you to check the advantages of Employers’ completely vides effective loss-prevention engineer: 
engineered plan. If you are not now selling this type of cover- ial 
age, the time to add this highly profitable best-seller is now. 


Informative illustrcted brochures 
are available for you to show, in easy- 


rue Employers Group 
OF INSURANCE @a) COMPANIES 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP LTD THE EMPLOYERS FIRE 


INSURANCE CO AMERICAN EMPLOYERS INSURANCE CO THE HALIFAX INSURANCE CO OF mass 








wise travelers 
“PICK the Beet... 


ALBERT 
PICK 
HOTELS 


Air-Conditioned Rooms 
Radio and Television 
Finest Cuisine 
Convention Facilities 
No Charge for Children 


(except in Miami Beach) 


Call your nearest 
Albert Pick Hotel or 
Motel for free 
Teletype Reservations 


VERY 


Birmingham, Ala 
Chicago, II! 
Cincinnati, 0 
Cleveland, 0 
Columbus, 0 
Dayton, 0 
Detroit, Mich 
Evanston, II! 
Flint, Mich 
Indianapolis, Ind.. 
Minneapolis, Minn 
Pittsburgh, Pa 

St. Louis, Mo.. 


Bankhead 
Congress 
Fountain Square 
Carter 

Fort Hayes 
Miami 

Fort Shelby 
Georgian 
Durant 
Antlers 
Nicollet 
Roosevelt 
Mark Twain 
Melbourne 
Oliver 

Fort Meigs 


-—xxe exe 


South Bend, Ind 
Toledo, 0 
Topeka, Kan Kansan 
Washington, D.C ‘ Lee House 
Youngstown, O ....Pick-Ohio 


2 


SS 


ALBERT PICK MOTELS 
Chattanooga, Tenn Holiday Inn Hotel 
Colorado Springs, Colo..Holiday Inn Hotel 
Miami Beach, Fla Albert Pick Hotella 
Natchez, Miss Holiday Inn Hotel 
Portsmouth, Va Holiday Inn Hotel 
Rockford, I! , Edge 
Terre Haute, Ind 


Town Motel 
Holiday Inn Hotel 


New York Sales Office, MUrray Hill 7-8130 
Chicago Sales Office, STate 2-4975 


Write for your Pick Credit Card 


and free pictorial booklets 


ALBERT PICK HOTELS 


20 N. Wacker Drive « Chicago 6 
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During the past year twenty addi- 
tional companies became associated 
with the National Council, thirteen 
as members and seven as subscrib 
ers. During the same period, we 
lost ten members and one subscriber 
due to such reasons as mergers with 
other member companies or the dis 
continuance of workmen’s compen 
sation business Two carriers 
changed their status from subscrib- 
ership to membership and six sub 
seribing companies extended their 
subseription to include additional 
states, 

rhe close of the vear saw a net 
increase of three members and_= six 
subscribers bringing the number of 
National Council companies, as of 
December 31, 1957 to 317, appor 
tioned as follows by tvpe of carrier: 


Vembers Subscribers 
“Tt 


tock 


{ ompanies 


Mutual ¢ ompanies 
Re Iprocals 
State Funds 


Personnel 


In this first vear as general man 
ager, | have been deeply inpressed 
by the high degree of cooperation 
and able effort shown by our people 
in the National Council offices in 
New York and in our manv Bu- 
reaus. They have a full awareness 
of the 
expect them to do and are dedicated 
in the performance of it. As of De 
rember = 31, 1957, the National 
Council emploved 375 persons. It is 


job our member companies 


a pleasure to note that of one hund 
red and forty-one emplovees who 
have been with our organization five 
vears or more, thirty have twenty 
vears or more of service. 

Phe staff has endeavored to carry 
out the objectives of the National 
Couneil to the best of its abilitv. We 
wish to express our appreciation to 
all of our members and subscribers 
the cooperation we have re 
ceived We are indebted as well to 
the statfs of the several Independent 


] 


hureaus with whom we have had 


the privilege of working. Finally. we 
wish to commend to our member 
ship those company representatives 
ho have given so much of their 
time and efforts to committee actir 
itv. a service which ts vital to the 


successful conduct of our attairs 


AGENTS' POSITION ON 
COMMISSIONS 


IN A LETTER to officers of its aff 
ated state associations, the National 
\gents 
summed up its official position on re 


Association of Insurance 
cent commission cuts with the state- 
ment that “two parties are necessary 
to make any contract or to amend 
it and unless the agent agrees, ex 
pressly or impliedly, to a change in 
his contract with a company, then no 
change has occurred by unilateral ac 
tion of the company.” It reaffirms 
its stand that commissions are a 
matter of negotiated private contract 
and comments that, “some cases of 
unilateral reduction of commissions 
have occurred even in areas where 
no showing is made of rate inade 
quacy, but are based upon the un 
sound premise of poor underwriting 
results elsewhere.” 

The California Association of In 
surance Agents has retained a San 
Francisco attorney to contest the 
recent commission cuts on automo 
bile lines in that state. The lawver 
is reported to be an expert on anti 
trust matters. 


FINAL I.1.A. CERTIFICATE 


THE REQUIREMENTS for the Final 
Certificate of the Insurance Institute 
of America were completed by one 
hundred and eight persons. The new 
award winners are from thirty-three 
cities widely distributed throughout 
the United States. Wherever appro 
priate arrangements can be made, 
their Certificates will be presented 
ata public or insurance group meet 
ing. The overall passing ratio for 
the A. B and C examinations in 
January 1958 was 67° when seven 
hundred and ninetv-six examina 
tions were taken by seven hundred 
and seven persons. It is interesting 
to observe from these figures that 
relatively few persons take more 
than one examination at atime 
Since the first series of examinations 
was given in 1953 under the revised 


educational program, one — thou 
sand sixty-two persons have been 
awarded the Final Certificate. The 
next examination series will be con 
ducted on May 26, 27 and 28 
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Policies in interview, 
thanks to The Travelers 
Premium Budget Plan,” 


... ROBERT J. SALISBURY, 
Roslyn Heights, N.Y. 


“I'm really enthusiastic about The 
Travelers Premium Budget Plan,” says 
Avent Bob Salisbury. “My prospects are, 
too, for there’s tremendous appeal in this 
new plan that lets them wrap up all their 
personal insurance in a single program and 
pay for it by the month with a single check. 


“My first Premium Budget Plan interview 
was with a young couple who had just moved 
into anew home. Here are the results: 
Automobile coverage, Homeowners policy, 
Mortgage Redemption, a Family Life 
Insurance policy, and Accident Insurance . . 
all possible because premiums could be put 
on a pay-by-the-month basis.” 


MR. SALISBURY found out how effectively 
The Travelers Premium Budget Plan can help 
build premium volume. This new method of 
merchandising and financing all the personal 
lines of insurance also cuts red tape and helps 
meet competition on all fronts. And it will save 
you expense dollars in the operation of your 
office. Find out what The Travelers Premium 
Budget Plan offers you by inquiring at any 
Travelers Branch Office or General Agency. Or 
write Agency Services, The Travelers, 
Hartford 15, Connecticut. 


THE TRAVELERS 


INSURANCE COMPANIES. HARTFORD 15, CONNECTICUT 


All forms of personal and business insurance including Life + Accident - Group + Fire + Marine + Automobile +» Casualty - Bonds 





“You can break the payroll audit barrier too if you write your comp with Bituminous.” 


Get service, get with Bituminous! 


For protection against credit losses and for prompt information on 
commissions due, the agent who writes workmen’s comp needs 
Bituminous’ johnny-on-the-spot payroll audit service. This is one 
of the plus bonuses — like topnotch engineering and loss 
adjustment — when you're doing business with Bituminous, the specialist 
in workmen’s compensation and liability. Write for the Bituminous story. 


Bituminous 


“By CASUALTY CORPORATION 


Bituminous Fire And Marine Insurance 


ROCK ISLAND, ILLINOIS 


- Company 
SEC unary 


Specialists in Workmen’s Compensation and Liability Lines 
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Indemnification Developments 


EDWARD DIAMOND 
Acting General Counsel, 
U. S. Atomic Energy Commission 


Hi PUBLIC INTEREST in encour 
aging the development and us 
of atomic energy for peacetime pun 


poses 1s nowhere more vividly i] 
the 
(P.L. 85-256) to tl 
\tomic Itnergy Act of 1954, whiel 


enacted at the last sessio1 I 


lustrated than in indemuit 


amendment 


Was 
Indeed, enactment of the 
the 


two vears ot 


Congress 
bill 


More 


represents culmination of 


than study 
the Joint Committee on Atomic | 
ergy, the \tomic Energy Con 

sion, and others in the atomic enere\ 


industry and the insurance industt 


Beyond All Experience 


Phose in the atom ener held 
appear to agree that the probability 
of a catastrophic nuclear accident is 
exceedingly low; but they appear to 
agree also that the possibility of 
such an accident may exist in spite 
of all precautions that are taken 
Phe agree also that the theoretical 


consequences of a serious reactor 
accident would dwarf any we have 
industr 


\tomic 


earings in 


experienced in any other 
The Joint Committee on 
nergy, after extensive | 
1956 and early in 1957, found that 
the possible lability. of those en 
vaged in the construction and opera 
1 and of those fim 


tion of reactors, 


nishing equipment or services. to 
had 


further indus 


reactor operation, become a 


“maror deterrent to 
{ louse Report 


trial participation.” 
85th Cong. ) 


No. 


nity 


$35, Phe indem 


amendment was designed 
a means of limiting the lability 
those engaged in atomic energy 
which are potentially ver\ 


and at. the 


tivities 
hazardous ; sani 
assuring that funds would be avail 
able to satisfv claims within the lim 


its specified in the amendment 
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HUTT 


lability 
of SS00O.000 


Wation 


nity run 0 ( licensee 


also 
liable 


ret . 0° } + 
ates Ul l » Put 


who Cop 


to anv pet 


sO)T) 
as a consequence 


lhe 


the Commission to 


amendment also authorizes 


exercise similar 
authority witl to those of 


respect 
its contractors who are engaged in 
the operation of Commission-owned 


reactors 


Effect on Licensees 


In order to make the 


as promptly 


avallable to 
public and the 
| ] 


] 
as IOSSTIDIE, the 


industry 
protection provided 
\EC issued an 
(Part 140, 10 
September, 1957. The 


stated at 


for im the 

indemnity 

CoE LR.) in 
ommission the time that 


1 
lation 


was regarded as be 
ature until 


] 


issued 


a temporary 1 
more definitive rules were 
definitive 


140, 


problems 


In cle veloping a more 


regulation to replace Part there 


are a number of major 
which require more extensive treat 
receive in the 
rhe 


is the ce velopment 


ment than they tem 


porary regulation most con 


sprcuous ot these 
of a 


more satisfactory method for 


S150.000 per 


determining the amount of finanetal 


protection to be turt hed by leet 
SCES | nde fart | A > h reactol 


licensee is required maimtain 


nancial protection 1! the amount ot 


LOOO kilowatts of t] 


eT 
mal energy capacity authorized by 
] 

how attempting 
would 


as the 


which 


take mMto account actors 


fission product 


lhivente 


actor in ate operation (Ct 


le vel and 


' ee , 
be calculated powel 


length of tuel cvel and 


population 


density withi reasonably sized 


area sult 
staff has 


of imeorp 


v values in 
uch : al Hlowever, no rela 


7 ae : 
siiple means tor deternuning 


tively 


1 1 
such values have vet been 


found 


Futile to Calculate Maximum 


Phe purpose of the formula is not 
to measure the maximum theoretical 


consequences of a reactor catastro 


phe or even the consequences of 
more minor incidents. To attempt 
would be futile 


because the theoretical consequences 


to do either of these 


of a major reactor catastrophe might 
far exceed the maximum amount of 
\EC is au 


would he 


financial protection the 


] 

i 
thorized to require. It 
because the 


futile also probability 


of an accident involving the escape 


of serious 


quantities of radioactive 


material is regarded as being “in 


finitesimally low” 


No. 


formula, 


(House Report 
435, p 2. 85th Cong.) The 
therefore, is regarded as 
furnishing a practical and equitable 
means for calculating the amounts 


of financial protection within the 


maximum amount the Commission 
is authorized to require, giving due 
regard to the factors specified in 


170 b of the Act 


section 





Indemnification 


MUN 
nancial protection re 

re taking 
re- 
that 


lie revised 


oss 8 
IKCIN 


private 
lf-insur 
financial 


bination. ot 


170 hb.) 


Other Persons 


satist\ 

who may 
Ws against 

i problem 
appropriate 
ere financial 
rectly by 
such as 
assets), to 
protection 
satisfy claims 


ist “other who mav be 


persons 


L hie Indemnity amendment does 
not furnish protection to the reactor 
owner for damages to the reactor 
and does not 


“other 


appear to protect 
he lial le" 


against claims by the reactor owner 


persons who may 
for damage to the reactor. On the 
hand, the amendment 
contain provisions whereby 


other does 


reactor 
OWES 


mav be compensated To 


damages to their property except 
“located at the 


site of and used in connection with 


property which ts 
the activity where the nuclear inet 
(Section I] u.) 

Hence, the problem of how licen 
should 


furnish financial protection, includes 


dent occurs.” 


sees not buying msurance 
also the question as to whether and 
how such protection may be applied 
to compensate the reactor owner for 
is “otf-site” 
to protect 
who mav be liable” against claims of 


damages to his 


pro] erty 


and how “other persons 


the reactor owner for damages to 
his off-site property 

\ third major problem concerns 
AEC. should 


to assure that effective financial pro 


the steps which take 
tection is furnished by licensees who 
may have immunity from tort liabil 


itv. A 


nussion licensees authorized to op 


substantial number of Com 


erate nuclear reactors are — state 


agencies, such as universities, or 
federal agencies. 


Naval oper 


ates a research reactor under license 


Kor example, the 


Research [Laboratory 


from the Commission. 





PIONEER 
of 


Lawyers 


Professional 
Liability 


Insurance 





Since July 1, 1945, thousands of policies 
protecting many of the country’s leading 
lawyers and law firms have been written by 
this Company. For claim and underwriting 
know-how based on more than a generation 
of experience, consult your local agent. Pro- 
fessional protection with New Amsterdam 
means a personal, private, confidential rela- 
tionship. 














In = the 
( Part 


temporary revulation 
140), we directed that licen 
cees Who believe they are wholly o1 
partially immune from) public la 
bility must fle with the Commission 
opinions of counsel contaming 1m 
formation as to the nature and cx 
tent of such immunity, whether the 
licensee has authority to waive his 
mmunity, whether or not he has 
authority to purchase lability insu 
ance, and related imformation 

We need such in 
formation in order to determine the 
extent to which AEC should exer 
cise its authority to require waiver 


feel that we 


of such immunity. 


It is probable 
that 


anv licensee having immunity 
will need special legislation to wat ¢ 
its immunity. In the case of licen 
sees claiming immunity under state 
law, it may be that in some cases it 
will be necessary to amend the state 
constitution to secure an_ effective 
waver 

a studs 
of applicable federal law to deter 
mine whether there has been a clear 


We are also undertaking 


cut waiver of federal immunity un 
der the Tort Claims .\ct, in light ot 
the decision in the Vevas City case. 
Dalehite v. United States 346 U.S 
15, and subsequent 
whether the 


cases; and 
should 
recommend appropriate legislation 
at the next 


Commission 


session ot ( oneress to 


remove any doubt in this area. 
Commission Contractors 


( ONLTess 
of the 


Was very much aware 


existence of an indemnity 
problem in connection with the ac 
tivities of Commission 
The had reviewed in 
detail for the Joint Committee on 
\tomic 
inder 


contractors, 
Commission 


Energy the 
which the 
providing 


arrangements 
Commission was 
indemnification to the 
contractors who operated Commis 
sion facilities. The existing indem 
nity agreements obviously fell short 
of the degree of protection of the 
public that the Jomt Committee felt 
was desirable. 

The indemnity 
agreements covered only the liabil- 
ity to the public of the operating 
contractor himself. It afforded no 
protection to the public against a 
nuclear incident caused by the fault 
of the designer or constructor of the 


Commission's 


Commission facility, or by the fault 
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of the firm that supplied fuel ele- 
ments, control mechanisms or other 
essential components of the facility, 


or by the fault of 


some casual in 
truder. This was necessarily so, due 
to the legal limitations on the Com- 
nussion’s authority to grant indem 
ity agreements prior to enactment 
of the indemnity amendment. 

It was not the public alone that 
was left unprotected. The designer, 
the constructor and the suppher 
were themselves exposed to the risk 
of hability and normally had no re- 
course against the Commission. or 
Its Operating contractor for indem- 
nification 


Granted Similar Protection 


filled this au- 
thorizing the Commission to grant 


Congress void by 
to its contractors similar indemnity 
protection to that which 
forded under the bill to persons 
holding licenses from the Commis- 
\lthough it had 
to make this a mandatory require- 
ment, the Joint Committee chose to 
leave this decision to the discretion 


was af 


sion, 


been asked 


of the Commission, with a clear indi- 
cation of the belief of the Joint Com- 
mittee that the Commission should 
extend to its contractors a degree of 
protection against public liability 
parallel to that atforded to the licen- 
i, 

The granting of this discretionary 
authority imposes upon the Commis 
sion the necessity for the making of 
some rather difficult policy decisions. 
Kirst, the Commission must decide 
whether to extend the statutory in- 
demnity coverage to its contractor 
operations. If the Commission de- 
cides this affirmatively, it must then 
determine the types of contractors to 
whom a statutory indemnification 
would be offered. 

| have pointed out that, in the 
held of licensed operations, the statu 
tory indemnity under the temporary 
regulation has been extended only to 
licensed nuclear 


operators of reac- 


tors. In the area of contractor op 
erations, should — the 


likewise extend indemnity only to 


Commission 


contractors engaged in the opera- 
tion of nuclear reactors, or should it 
grant indemnity to contractors en- 
gaged in other types of activity, such 
as the operation of gaseous diffusion 
plants, the design or construction of 
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228 SUPERIOR ST. 


VIRGINIA SURETY 
COMPANY, Incorporated 


TOLEDO 4, OHIO 





Cash in Banks 

Bonds at Amortized Value 
U. S. Government Bonds 
State Bonds 
Municipal Bonds 


Common Stocks 
Public Utility Stocks 
Industrial and Miscellaneous 
Stocks 


TOTAL ADMITTED ASSETS 


Reserve for unearned premiums 


Capital 
Surplus 


TOTAL 


Bonds carried at $618,917.81 


J. E. HANKISON 
President 
WM. |. DILLON 
Executive Vice-President 

L. G. HANKISON 
Vice-President 

R. H. SANDROCK 
Vice-President 


GEO. J. LOVE 


Secretary-Treasurer 





FINANCIAL STATEMENT DECEMBER 31, 1957 
ASSETS 


Net Premiums in course of collection less than 90 days 
Reinsurance due and in transit on paid losses .... 
Interest Accrued and Other Admitted Assets 


LIABILITIES 


Reserve for claims in process of adjustment 


Reserve for taxes and other Expenses Accrued 
Funds held by company under reinsurance treaties . 


Surplus as regards policyholders 


in the above statement are deposited with various states 
as required by law 


> OFFICERS 


Specializing in the writing of Bodily Injury, Property Damage, 
Fire, Theft and Collision Coverages on 


LONG HAUL TRUCKING RISKS 


$1,322,593.63 


$1,514,443.11 
309,086.76 


641,532.54 2,465,062.41 


$37,400.00 


55,253.60 92,653.60 


404,611.67 
24,943.32 
22,741.64 


$4,332,606.27 


$1,759,973.93 
714,253.49 
81,073.47 
608,530.01 
$600,000.00 
568,775.37 


1,168,775.37 
$4,332,606.27 


M. J. ANDREWS 
Asst. Sec'y and Asst. Treas 
WM. M. BROWN 
Asst. Sec'y and Asst. Treas. 


* 


D. L. MAHER 
Special Representative and 
Manager, Safety Engineering Dept 
H. J. PETTENGILL 
Manager, Underwriting Dept 
HOWARD L. EHLER 
Manager, Claims Dept 








fabrication of re 
Should the 
Commission indemnity only its cost 


reactors, or the 


actor fuel elements ? 
type contractors or should tixed price 
contractors likewise be indemnitied ? 
There is the further 
the Commission 
quire that its contractors 
financial protection ? 


question 
shall re 
maintain 


whether 


As of now, these policy decisions 
are in the formative stage, so I can 


only discuss some of the considera 


ulti 


It can be argued 


tions that must bear on their 


mate conclusion 
that in order to provide a full meas 
ure of protection to the public, the 
Commission should grant indemnity 
coverage to all its contractors, 
whether they be operators, designers, 
whose 


constructors or suppliers, 


contract) work involves activities 


* which present risk of public lability 


for a substantial nuclear incident 


Phis would not mean that the Com- 


15 
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however 
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WUSSIOT 

design 

ment 

betore 
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operation can 
ind suppliers be 


the S¢ ( 


assured thi ; il be protected 


if there 1s no indemnity agreement 
in effect at the time 


thei 


perform 
SeTViIcCes f 
would 


alternative, of 


into individual 


course, 
enter agree 
all persons involved. 
administrative standpoint, 


pproach has some unde sirable 


t 
s, in that it 


would encumber 


the Commission with a multiplicity 


YOUR 


* Liberal Commissions 


* Truly Competitive Rates 


* Multiple Peril Facilities 


AGENCY 


4 mdemnity agreements and would 
necessitate caretul 


thre 


ver\ Iraming ol 


indemmity terms so 

equal protection contemplate 
the 
lle - tor 
ali Contractors 


sure. that 


: ; 
legislation would be 
concerned 


the ( did not 


omission 
undertake commitments 
that 


of S500, 


ageregate 


] 


with re spect to a singie tac ity 


might exceed the limitation 
000.000 imposed by law on the Com 


mission's authority to imdemnity 


1 11] y fy 
resulting 1 


liability 


incident. 


| 
Ist the om 


a! single 


\ second possible solution to this 


problem would be evrant contrac 


tual assurances 
constructol 
fore the fa 
the 


Operation, 
Commission will enter 1 
indemnity agreement with 


contractor 


ito a 
statutory 
the 


eration, o1 


engaged for its op 
failing such agreement, 
would then grant individual indem 
nity to all 


agreements contractors 


concerned Chis approach would 
parallel the single indemnity concept 


adopted by the with re 


( ONLTE ss 
1 


would 
ot 


spect to licensees and have 


the simplicity 


advantave 


further 
in administration 
\nother 


contractor 


the 


engage 


problem concerns 
who will himselt 
in activities involving the risk of a 
nuclear incident prior to the com 
ration of a facility 
Phe 
for a re 


eh, or, ee 
lal nuciead 


mMencement ot Ope 
by the Commission firm fabri 
fuel 


may be handling spec 


cating elements ctor 
ma 
terials in such quantities that a risk 
of criticality is present. Or the con 
ota 


as part of his contract work, the test 


structor eactor mav undertake, 
operation of a reactor before turning 
to the ¢ 


lor Op- 


It Ovel ] 


ommission 
eration 

Phe law authorizes the Commis- 
to , 
demnification 


S1lOn enter into agreements Of 1n 


with its contractors 
contracts involving activities 


under the risk of public liability for 


unde 


Lhe 
attempt 


a substantial nuclear meident 
inherent in 
the 


incident” 


ditticulties ally 


to detine “Substantial 


] 
Cleal 


term nu 
In 
SOME Cases, such as the test opera 


the ol 
risk of a substantial nuclear incident 


are oby 1OUS. 


tion of a reactor, presence 


will be immediately evident. In 
others, the potential damage may be 
so limited that adequate protection 
may be attorded under the available 
nuclear insurance coverage and 1 
further protection by the Commis 
SION Mas be necessary, 

between these extremes, the pos- 
sibilities are so varied that the Com 
nussion should consider whether it 
would he 


ible position and treat each of these 


desirable to retain a flex 


situations in the light of its peculiar 
circumstances. Any rigid rule estab 
the this 
time would obviously be as fallible 


lished by Commission at 


as the abthtyv of the Commission to 
foresee in all their varied manifesta 
tions the nuclear hazards attendant 
upon the broad scope of all its future 
contractual activities 

, 


If the Commission should decide 
to indemnify certain types of con 
it then must decide whether 
to require its contractors to provide 


tractors, 


financial protection against 


lial 


public 


nlitvy. for nuclear incidents. In 
the case of the licensed reactor op 
erator, | have pointed out that the 
requirement. of financial protection 
is mandatory under the Act. In the 
case of the Commission contractor, 
the requirement is left to the Com 
nussion’s discretion 

\t this time, | can only attempt 
to identify some of the considera 
tions that will have a bearing upon 
the determination of this question 
by the 


of that 


Commission in the exercise 
discretion. Obviously, the 
cost of insurance against publie hia 


bilit for nuclear 


incidents is a 
the 
require all its op 


major consideration. — If Com 


Mission 


were to 
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Let These Versatile Agency Companies 


Help You Increase and Protect Your Business 





The National Mutual Insurance Company | 
The Celina Mutual Insurance Company 


HOME OFFICES 





— CELINA, OHIO 
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Tilt saree 201 nomnowners pone 


ask the AETNA fieldman... 


An increase in premium income of 35°, or more 
from the same number of customers! Substantial 
savings in the amount of time devoted to policy- 
writing, invoicing, accounting, checking renewals, 
etc. These are some of the tangible benefits which 
thousands of agents are realizing from selling 
Homeowners policies according to Aetna tested 
selling methods. Many Aetna agents make three 
sales out of every four Homeowners presentations. 


Meet Willard M. Wight, 
Special Agent, Millburn, N. J. 
Bill and the agents with whom 
he works have been top pro- 
ducers of Homeowners poli- 
cies, and their records are 
good examples of what can 
be done. He is a graduate of 
Colgate University and the 
U.S. Navy, is a member of 
the New Jersey Insurance 
Fieldman’s Association, and 
has served on the Board of 
Governors of Underwriters 
Club of Philadelphia. His 
hobbies include sailing, fish- 
ing, golf and designing sets 
for his local dramatic club. 


Because the Aetna was one of the pioneers of the 
multiple peril policy and because Aetna fieldmen 
are specially qualified by experience and training to 
help agents sell package policies, now more than 
ever the Aetna fieldman is a good man to know. 


Ask the Aetna fieldman for suggestions and litera- 
ture on how to take full advantage of the profit 
possibilities in Homeowners policies. 


Meet Nelson Campbell, 

State Agent, Tampa, Florida 
A native of Virginia and an 
alumnus of the U. Va., Nelson 
joined the Aetna in 1940 and 
was promoted to his present 
Position in 1953. He is a past 
president of the Florida Field 
Conference, has served as 
Chairman of the Fire Pre- 
vention and Town Inspection 
Committee and is presently a 
member of the Florida Ad- 
visory Committee. Recently 
he participated in the Travel- 
ing School sponsored by the 
Florida Assn. of Insurance 
Agents. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY 
THE CENTURY INDEMNITY COMPANY »+ 


HARTFORD, CONNECTICUT 


¢« THE WORLD FIRE AND MARINE INSURANCE CO. 
STANDARD INSURANCE CO. OF N. Y. 
Clinton £. Allen, President 
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required to 
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und desirable 
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Radio and 


TH é 


... the title of our new booklet designed to 
furnish down-to-earth information about the use of 
radio advertising by the independent agent. Many 
agents are finding radio to be a valuable medium. This 


booklet is available 


AGENT 


thom 


the 
activitv as is re 


cial protection to Covel Com 


Musson contract 
quired for the leensed activity, 1 
that 
would arise in the event of an accel 
dent that 
related to either the private work 


order to avoid the problem 


could) not be positively 


or the Commission work. In these 
circumstances, it would seem appro 
priate that the 


Commission rem 


burse a share of the imsurance pre 
nium properly allocable to the cost 
of performing the Commission con 


tract work, 


Other Considerations 


other im 
The 


Missions mayor contractors are now 


Phere are, of course, 


portant considerations Com 
insured against public liability, in 
cluding lability for nuclear incidents 
under retrospective rating plan polt 
cies, Since losses sustained by the 
imsurer under these policies are re 
inbursed by the Commission, their 
major purpose is to provide the 
services of 


experienced insurance 


organizations in the investigation, 
adjustment and defense of claims 
asserted against a Commission con 
tractor. If we do not require our 


contractors to provide insurance 


against nuclear incidents, then we 
must make other arrangements for 
the performance of those services, 
While our previous experience indi 


cates that claims for imjury result 




















Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY 
OWn'1O0 FARMERS INDEMNITY COMPANY 


Le Roy Ohio 





SLOGAN 


ing from nuclear imeidents will be 
extremely few, the bare possibility 
of a serious incident requires that 
this factor be carefully weighed im 
reaching a decision, 

Whatever action the Commission 
takes will, of course, be directed to 
wards the express statutory purpose 
of atfording protection to the public, 
lf the Commission decides to grant 
the statutory indemnity to its con 
tractors, the public will have com- 
plete protection up to the maximum 
of S500,000,000. This will be ade 
quate to cover all but the most ter 
rible disaster that one can conceive, 
Compensation for injury above this 
could only be accomplished by spe 


cial legislation. 





HEALTH INSURANCE 
BENEFITS 


PAYMENTS by insurance 


com] mamies to Americans protected by 


BENEFI1 


health insurance policies amounted 
to a record $2.5 billion in 1957, ae- 
cording to the Health Insurance In 
stitute, This 1s an increase of 16.1% 
over the $2.1 billion paid in 1956. 
(According to the latest Consume 
Price Index of the U. S. Dept. of 
labor, the cost of medical care in 


the country last vear rose by 4°.) 
Persons covered under group health 
insurance policies received a_ total 


of SIS million in benefits, a gain of 
21.3% 


individual and fanuly type policies 


while those pre tected under 


were paid S619 million, or 30¢ more 
than in 1956. 

Broken down by type of service, 
payments to defray hospital care ex- 
penses amounted to over $1 billion, 
(S778 million group and $224 mil- 
lion individual ). 
Insurance 


Surgical expense 
accounted S398 mil- 
lion in benefit payments, ($322 mil- 
lion group and $76 million individ- 
ual). total of $71 million was paid 
under regular medical expense pol- 
(S61 group and $10 
Benefit: pay- 
ments for loss of income due to sick- 
ness or disability rose to S741 mul- 
lion (S489 million group and $252 


for 


icles million 


million individual). 


million individual). Persons cov- 
ered by major medical expense pol- 
icles received $130 million in bene 
fits by the end of 1957 ($126 million 
and S4 > million 


double the 


individual ). 
1956 figure 


group 


This 


Was 
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‘In early Colonial times, 
the town crier represented 
. protection to the community: 


‘Today we satéguard 





ourselves with insurance. 
Beeause of its importance U.S.F.&G. AGENTS 
You should selec€é This is one of a series of advertise- 
/ ments appearing in THE SATURDAY 
ana consult QrL EVENING POST, TIME and NEWS- 
P WEEK ... designed to increase your 
indepen ident prestige with the insuring public. 
msurance agent 











or broker as 

you would your 
doctor or 
lawyer. 
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“Unforeseen events... need not change and shape the course of man’s affairs”’ 
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False Front 


And it broke the back of a business —a trusted employee turned 


embezzler. Sure he had an honest face. But unforeseen pressures went to work. 
He cracked. It happens more often than you realize. Sometimes bit by bit 
. sometimes suddenly. Either way, your business may be hard hit, unless you’re 
protected against such type of loss. And you can be... easily. Cover each 
and every employee on your payroll with a blanket Maryland Fidelity Bond. 
See your Maryland agent or broker today. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


1 Maryland Fidelity Bond is only one of many forms of Maryland protection for business, industry, and the home. Casualty 
Insurance, Fire and Marine Insurance, and Fidelity and Surety Bonds are available through 10,000 agents and brokers. 





Here is the newest in the series of attention-getting advertisements designed to help 
Maryland agents and brokers sell more Fidelity Bonds. 
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grease s progressively the business is 
sick. 
So here at the outset it may be in 


order to see how we have been mak 


Ing out im Our attempt to show some 
profit from underwriting. Anvone 
who reads, even casually, the trade 
journals will have seen item = after 
item stating that this or that com 
pany has sutfered an underwriting 


loss in spite of an increase in pre 


mums. In the aggregate it has been 
aac king. For the first nine months 
ot sy, 293 > stock — companies 


showed on their national operations 


a decrease in surplus of $587,044, 
JOO. The underwriting loss for those 
same companies totaled $286,419, 
S47. One of the larger groups saw 
its surplus decrease in that period 
more than S97 000.000. (ne com 
pany found itself with an under 
standing loss of approximately $20, 


OOO ,000 


Adverse Factors 


The reasons for these most disas 
trous results are several and are 
ither obvious to anyone who has 


: : 
made even a superficial study of the 


situation. The largest single factor 
of course is the Mpact of the most 
adverse automobile insurance ex 
perience. The forces of inflation and 
the liberal attitude of juries have 
been instrumental in increasing the 
average bodily injury claim 82¢¢ in 
in the last ten years and the average 
property damage claim &&% in that 
period. There has also been an ever 
increasing claim frequency 


It has been most difficult to secure 
rate increases needed to avoid 
greater underwriting losses This 
has been due in part to a reluctance 
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False Front 


And it broke the back of a business —a trusted employee turned 


embezzler. Sure he had an honest face. But unforeseen pressures went to work. 
He cracked. It happens more often than you realize. Sometimes bit by bit 
. sometimes suddenly. Either way, your business may be hard hit, unless you’re 
protected against such type of loss. And you can be... easily. Cover each 
and every employee on your payroll with a blanket Maryland Fidelity Bond. 
See your Maryland agent or broker today. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


{1 Maryland Fidelity Bond is only one of many forms of Maryland protection for business, industry, and the home. Casualty 
Insurance, Fire and Marine Insurance, and Fidelity and Surety Bonds are available through 10,000 agents and brokers. 
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been reassuring. The general se- 
curity market situation is such as to 
cause some apprehension on the part 
of those insurance companies which 
have a large part of their invested 
funds in equity stocks. A decrease 
in investment income is particularly 
serious at this time. 


Avoiding A Profit 


Not content with all of these ad- 
verse factors, the business seems al- 
most determined, come what may, to 
see that no underwriting profit will 
he realized, especially in the prop 
erty field. It seems that if any line 
whatsoever begins to show a sem- 
blance of being protitable there is at 
once a veritable avalanche of devia- 
tion filings either reducing the rate 
the 
\nd if these expediencies are 
the 
another guaranteed 
method of eliminating any profit 


or broadening 


both. 


coverage or 


feasible then 
resorted to 


not business has 


we have simply increased the com 
mission, 

This broadening of the coverage 
on a wide scale has been manifest 
particularly in’ the field 


where we now have many package 


dwelling 


policies and where already we have 
found that water damage is practi- 
cally an uninsurable peril at the 
present stage of our writings. And 
then we add to the dwelling class 
provision for full cost of replacement 
when the cost is less than $1,000 and 
less than 59% of the amount of in- 
We therefore find our- 
selves like Aladdin offering new for 
old and finding many takers. 


surance. 


In the commercial property form 
we have, in some locations at least, 
demonstrated either that rates 
for individual perils are absurd or 


our 


that we are securing entirely inade 
quate premium for the new contract. 


It is not unusual to tind that the 
total premium for this all-risk con 
tract is less than the open stock 


burglary premium alone. 


Give-Away Program 


Let's see what we are doing with 
offices under our give-away pro 
gram. In Chicago $5,000 burglary 
coverage with the theft endorsement 
covering office contents takes an an- 
nual premium of $121.25. But we 


can add all-risk including, of course, 
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burglary and theft to a fire policy for 
an annual premium of $7.50. The 
difference between $121.25 and 
$7.50 is considerable, 
There is a plausible reason back 
of all this. The theory, ot course, is 
that by packaging the various cov- 
erages we will get a better selection 
and a good spread of risk. We will, 
it is reasoned, collect burglary pre- 
mium on many risks which are not 
now covered because experience 
shows that burglary coverage, like 
water damage, has, 1n the past, been 
purchased only by those who rather 
looked forward to a loss. | doubt if, 
thus far, we are accomplishing what 
we set out to do. We are finding 
that many applications for the com 
mercial property form now being re- 
ceived represent risks where the 
burglary hazard is particularly se 
vere and is, in a number of cases, 
written in the foreign market. 
Anyway, while all these package 
policies have a very definite and im 
portant place in our business and 
indicate a trend that will unques 
tionably prevail it. was unfortunate 
that the vagaries of chance resulted 
in their introduction at a most ad 
verse time. 


Competition A Factor 


Coincident with all these disturb 
ing trends is the increased tempo of 
competition. We will not take the 
time to dwell upon what is happen- 
ing but we may consider just a few 
figures which will show where we 
are going. 

These figures are based upon the 
eighteen states comprising what is 
commonly referred to as the middle- 
west. Since these include manufac- 
turing and industrial states as well 
as agricultural areas, since they in 
clude large metropolitan centers as 
well as rural territories they are well 
representative of our nation in gen 
eral. 

Without citing all these figures, 
which are readily available, let us 
say that the most significant fact is 
that our agency-stock companies are 
losing ground. Considering pre 
miums for fire and allied lines in 
cluding auto physical damage, the 
agency-stock companies wrote &7 
of all available business in 1944. We 
are now writing less than 70% of 
the total. If nothing intervenes, the 


For April, 1958 








You know the reaction of a 
busy insurance buyer when 
checking or reviewing cov- 
erage on the many proper- 
ties under his control. 

You can lighten his load 
by showing him the ad- 
vantages of combining all 
2X properties under stream- 
Sh lined blanket forms. The 


‘“‘another county 
heard from!”’ 


modern way to insure, 
blanket coverage permits 
economy of handling and 
greater administrative con- 
trol. More insurance for the 
dollar, too. 

Your London and Lanca- 
shire fieldman will be hap- 
py to show you how blanket 
coverage can benefit your 
clients. Count on him for 
up-to-date, authoritative 
counsel. 
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future is relatively easv to predict wrong. Many agents with some in 
In short, if the mutuals and direct crease in their own premiums be 
writers and our agency-stock com- cause of inflation and — natural 


panies continue with the same ratio growth and perhaps because thev are 
of increase we will be writing working harder, find that they have 


through our agency plan less than never had it so good. They are un 


50% of the fire and allied line pre- aware of the plight of the business. 
miums seven vears from now. The This is not good because whatever 
casualty picture is not any brighter remedial steps can be taken must 

So it can be seen that, temporarily call for a great deal of cooperation, 
at least. our business is sick. Let us | understanding and some sacrifice on 
hope that the illness is not chronic the part of the agent as well as on 


Many have no idea that anything is 

















FROM THE ANNUAL REPORT OF 


Lumbermens 
MUUTUAL CASUALTY COMTANY 
Financial Highlight 
Premium Income 
Assets increased to 


$132,593,879 
$222,993,936 





Underwriting Earnings 
Plus Investment Earnings 


Less Dividends to Policyholders 


Less Taxes 

Balance 

Added to Surplus 

Assigned to Reserves for Policyholder 
Protection 


Otter Utteinmente 


LMC joins two large fire pools, Development and use of effi- 


Food Industry Federationand cient Disaster 


Building Owners Federation. as evidenced by prompt set- 
tlement of Hurricane Audrey 


7 , ick, er claims. 
Extension of Kemper facilities 


to Brazil and Puerto Rico. 


Addition of Fidelity Life As- 
sociation gives LMC agents 
complete personal and com- 
Introduction of Ocean Marine’ mercial coverages, including 
insurance forhullsandcargoes. Life, thru the Kemper Group. 


$ 12,027,118 
$ 17,299,368 
$ 13,322,368 

3,977,000 
$ 1,735,922 
$ 1,000,000 


$ 735,922 


Claim Teams 





FINANCIAL STATEMENT 


ASSETS 
Cash in banks 
U. S. government bills, certificates and notes 
U. S. government bonds 
Canadian government bonds 
State, county and municipal bonds 
Public utility and other bonds 
Stocks 
First mortgages and collateral loans 
Real estate (including company buildings) 
Premiums in transmission 
Accrued interest and other assets 


Total assets 


LIABILITIES 


Reserve for losses and adjusting expenses 
Reserve for unearned premiums 

Reserve for taxes, expenses and reinsurance 
Reserve for dividends to policyholders 
Reserve for portfolio fluctuation 

Reserve for contingencies 


Total 
Net Surplus 


Total 


$ 9,409,141.60 
91,351,478.18 
57,188,191.04 
3,502,791.40 
16,657,540.16 
13,308,319.59 
9,599,859.68 
988,428.85 
13,719;210.73 
5,841,419.64 
1,427,554.94 


$222,993,935.81 





$114,497,366.00 
44,228,221.00 
8,031,262.87 
20,237,085.94 
$ 5,000,000.00 
$ 5,000,000.00 


$196,993,935.81 
26,000,000.00 


$222,993,935.81 














Other Kemper Companies include: American 


surance Company, Chicago 40; American Manufacturers Mu- 
tual Insurance Co., New York 17; Federal Mutual Insurance 


Co., Chicago 40; Fidelity Life Association, a 


Reserve Company, Fulton, Ill. Financial statements available 


on request 


If you are interested in representing one of the progressive 
Kemper Companies, write N. C. Flanagin, Executive Vice 


President, Chicago 40. 
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What's Wrong?—Continued 

the part of the company. Regardless 
of how we got into this situation, we 
must all work together if we are to 
have anything very comforting to 
look forward to, 

(ne result of the rapid growth of 
our competitors has been the. sy- 
phoning off of the most desirable of 
the automobile business and, to an 
increasing extent, the preferred 
risks of the dwelling class. This has, 
understandably, left us with more 
than the average amount of ordinary 
or less desirable risks. This, in it- 
self, along with the loss of our pro 
portionate share of the increase in 
premium has been a factor in the 
adverse experience. 

But underwriting loss is not the 
result of poor loss experience alone, 
fundamentally, an underwriting 
loss will always occur when the sum 
of the losses and expenses exceeds 
100 of the premium. If for each 
dollar we take in, we pay out $1.10, 
we are faced with an underwriting 
loss regardless of how much of the 
total is expense and how much is 
pure loss, 

\ll of which brings us to the crux 
of the matter—which is that to sur 
vive we must inevitably reduce ex 
penses. That is true regardless of 
loss ratio because our competitors’ 
leeway is in the expense portion of 
our operations and so long as that 1s 
relatively high the differential in rate 
will be attractive to an increasing 
number of buyers. 


Done Opposite of Others 


It is rather to be wondered at that 
we have not been forced to find, 
before this, some way to reduce our 
cost. It is surprising because ours is 
the only major industry in the coun 
try which has not reduced its cost 
of distribution with an increase in 
volume. For instance, General Fle> 
tric recently cut dealer mark-up 4 
points and distributor 2 points. But 
we have done just the opposite, Our 
mark-up, which term may, witheut 
error, apply to our commission, has 
actually imereased frem 24.4 in 
1951 to 25.7% in 1955. Ineiden 
tally, during that same period, gen- 
eral administration expense in. the 
companies has decreased 25% 

Thinking we can increase any 
phase of our expense, be it commis- 
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sion or controllable company ex 


pense, and at the same time improve | 
our position in the active competi- | 
tive market, would be whistling in | 
the dark. | 


May Be Too High 


There is a feeling on the part of | 


some who are fully aware of what 





is happening, that our mark-up may 


be too high. On the automobile | 
lines, for instance, are the agent's | 
services worth what the insured | 
pavs for them? We hear doubts | 
irom agency ranks expressed in Ne- 
braska, in Pennsylvania and in 
Rhode Island, If an agent was con- | 
tent to write an automobile policy | 
for $20 commission three months | 
ago, should he feel that because ex- | 
perience was so bad that rates were 
increased 30°) he should now be 
pail $26 for writing the same pol- | 
iev 2 Should the agent's income in- | 
crease as the loss ratio in his terri- | 
tory becomes so adverse that rate in- 
After all, 


automobile insurance is essentially 


creases are established ? 


a social necessity—1t does not have 


| 


to be sold. Financial responsibility 
laws have just about made its pur 
chase obligatory. 

A spokesman for a large agents’ 
association recently said that if the | 


production cost allowable in the rate 
make-up for automobile imsurance 
were reduced 5 points it would mean 
the end of the American Agency 
System as we know it. Do you think | 


SO 


The results of a study made for 
the National 
Underwriters disclosed the fact that 


Bureau of Casualty 


58% of the agents who represent 
bureau. companies also represent 
mutual and cut-rate companies with | 
which they place business at a re- | 
duction in commission dollars when | 
someone questions the price of 
higher quality insurance. 

In some states, the study shows 
that four out of tive agents who rep- 
resent bureau companies use cut 
rate companies for as much as 60% 
of their business. This is true in 
Michigan, Lowa and Missouri, Yet | 
any reduction in) commission — by 
bureau compames would apparently 
be fatal. 

Sometimes we wonder how such | 
an agent justifies himself in placing | 
his business. He must, first of all, be 
convinced that the cut-rate insur- 


he 
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No Guesswork Here! 


James A. Morone 
Regional Supervisor 
Rio de Janeiro, Brazil 


It’s got to fit perfectly! It will because experts planned it 
carefully and skilled technicians are servicing the project. 

It’s the same with overseas insurance protection when you 
place it through AFIA. Then your client will have expertly 
planned coverage that fits his business and conforms to the 
conditions and insurance laws where the risk is located. 
He’ll also get the best in service through AFIA’s 600 world- 
wide offices and agencies—from men of proven ability like 
Mr. James Morone, AFIA’s Regional Supervisor in Rio. 


It will pay you to consult with AFIA’s nearest 
office on all foreign insurance problems 
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AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street e New York 38, New York 
CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 


po iF ls re 400 Vaughn Building, i712 Commerce Street, Dallas 1, Texas 
LOS ANGELES OFFICE .......0-5- 3277 Wilshire Boulevard, Los Angeles 5, California 
SAN FRANCISCO OFFICE . . Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE . . . Woodward Building, 733 15th Street N.W., Washington 5, D.C 


An association of 22 American capital stock fire, marine, casualty and 


surety insurance companies providing insurance protection in foreign lands 














LISTEN... 





-vears are not everything, true. But measuring the success of a business, 
they can be important. In the case of an insurance Company, years can 
he vital. PLM was founded in 1895, which means that for 65 years we 
have come through conflagrations, wars and depressions with ample 
surplus to policyholders always maintained (now 86,694,585) and with 
regular dividends to policvholders (none missed, and $25,703,179 paid to 


ate We invite you to represent us and will be elad to hear from you. 


2— and ALLIED LINES 


tual Insurance 





: 
PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building « Philadelphia 7, Pa. 


a 


New York, Los Angeles, Charlotte, N.C 

















What's Wrong?—Contir 


ance is of satisfactory quality. [Does 
he imply that when he sells the 
cheaper product he, as an agent, 
will render less service?) How does 
he select those clients to whom he 
sells the less expensive coverage? Is 
he being consistent ? 


Commission Incongruities 


Why, in the graded scale of com 
missions, is a higher rate paid on a 
dwelling where insurance must, in 
most instances, be purchased to pro 
tect a mortgage, than for a compli 
cated industrial risk which requires 
all the skill and ingenuity the agent 
possesses ? 

Why must an agent who writes 
business in a locality where experi 
ence has been good, write twice as 
much business as an agent who lives 
in an area where losses have been 
severe and rates higher to make the 
same income? Why does an agent 
who lives, say in Jackson, Michigan 
and who sells a policy for $40,000 
on a typical brick mercantile build 
ing, receive as his commission ap 
proximately $150 while an agent in 
Jackson, Tennessee who sells a like 
amount on an identical building re 
ceive $375? 

Is the countersigning fee earned 
or is it just a legal way of getting 
something for nothing? There was 
recently a case where an [linois cor 
poration owned a piece of property 
in Virginia. The corporation's in 
surance manager knows his) way 
around and asked why he should be 
expected to pay 10% of his pre 
mium to some agent in Virginia just 
for signing his name. He was told 
that the Virginia agent was not 
merely countersigning the policy but 
that he stood ready and available 
every day to render assistance, give 
information and to do whatever else 
in Heaven’s name might be needed 
The insured might) possibly have 
fallen for this except that when he 
got the policy it was countersigned 
in Richmond and the property in 
sured was in Roanoke. Our mutual 
competition is handicapped by no 
such restriction. 

The agent is the most valuable 
asset the agency-stock company has 
But if we fail to see the handwriting 


on the wall we will price our way ot 
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doing business out of the market 
Volume will bring more dollars even 
with reduced mark-up. All other 
business has come to recognize that 
fact. One cannot live on percent 
ages alone, however high they may 
be, if there is ho premium Income 
to apply them to. 

\s it looks from here, we shall all 
have to make changes. If continuous 
policies are the answer — then, 
whether or not we like them, they 
will probably be used. If more eco 
nomical and streamlined accounting 
and billing systems will reduce cost 
we will probably tind ourselves with 
them. It seems obvious that we 
should eliminate flat cancellations 
and free insurance. 


Improvement Not Immediate 


Whatever we have the good judg 
ment to do now will not immediately 
improve the situation. Some things 
will get worse before they get bet- 
ter. Some companies in order to 
maintain their very existence will be 
obliged to curtail their writings. 
Some agents—particularly in the 
metropolitan areas——will experience 
difficulty in placing certain lines. 
And even if it were possible to in 
crease all rates to the proper level, 
there would be no immediate benefit 
to surplus——quite the contrary. The 
surplus position is what governs a 
company’s capacity to write busi 
ness. So we are going to have to 
suffer for our mistakes even though 
now we begin to do in earnest those 
things which need so urgently to be 
done. 

There is much that we can do. 
There is much that we will have to 
do to maintain our position and to 
continue to make available a mar- 
ket. The market is already re- 
stricted in some metropolitan areas. 
\We all realize some of the changes 
that will have to come about but we 
would rather go on the way we are, 
We dishke to adopt new methods. 
But we have every reason to hope, 
every reason to be confident, that we 
will find ways to bring our business 
back to health. I have a feeling that 
some of these changes which we 
need for the good of our business 
will eventually be recommended and 
sponsored by the thinking agents. 
They will come to see that they are 
inevitable—and may be more coura- 
geous than the companies in taking 
steps to put them into effect. 
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Could be WRONG! 


NOW —American Casualty gives you—Accident and Sickness Insur- 
ance for Impaired Risks! 





Here's the unusual new program which allows you to insure many 
applicants who are rejected under standard plans... the employed 
men and women who, because of some prior or continuing health 
affliction, have been denied the comfort of accident and sickness 
disability income protection. This is not a makeshift standard plan 
with a waiver to cancel coverage on the Specified Physical Condition. 

It's a tailor-made, all new program designed only for this special 
market. Unlike a waivered policy, our Impaired Risk Plan DOES cover 
the Specified Physical Condition, subject to the terms and conditions 
of the policy. Pays monthly income benefits for both sickness and 
accident; provides an accidental death benefit, plus benefits for 
non-disabling injuries. 

Make your service to policyholders more valuable than ever before 
by catering to the one-time “rejected’’ applicant. Mail the coupon 
today for full details about the Accident and Sickness Impaired 
Risk Program. 


| 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


AMERICAN CASUALTY CO., Reading, Pa. 


Please send Sales and Information Kit on the new A. & H. Impaired 
Risk Program. 


NAME 


ADDRESS 



















~— For auto glass replacement 


you can depend on— 
ILD’ 


* offs ; ' 
A I D stands for Autoglass Installation Dealer. It’s a name 


Who are constantly striving to give you 


the most reliable 
efficient 


economical auto glass replacement possible. 


| sistently follow the highest standards of auto glass 


NATURALLY, all customers for auto glass want 
est-quality products, installed by a installation service. 


ALD. plan assures you that a So when you need replacement auto glass, go to 


is working with a responsible the shop bearing the A.I.D. identification sign. You'll 
rive you the best auto safety glass be impressed by the fast, efficient, economical service 


It means that all A.D. dealers con- given you by the PPG Autoglass Installation Dealer. 


ALL PPG AUTOMOTIVE SAFETY GLASS COMPLIES WITH EVERY RECOGNIZED SAFETY CODE 


SYMBOL OF SERVICE FOR SEVENTY-FIVE YEARS 


ae P. PITTSBURGH PLATE GLASS COMPANY 


IN CANADA: CANADIAN PITTSBURGH INDUSTRIES LIMITED 
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Bring ‘km Back Alive 


ACED WITH A LONG SUMMER of 
) ipanetont American automobile 
drivers would do well to remember 
some of the people who made the 
statistics last year. 

A thirty-six vear old mechanic in 
the Midwest, 
driver, never exceeded the speed 


who was a careful 
limit 
signs, was killed in an automobile 


and always observed traffic 


wreck for which he was solely re 
sponsible. The same was true of a 
fifty vear old housewife in the South 
and a forty-eight year old physician 
in the East, 


Not Unusual 


None of these cases was unusual. 
The National Safety Council 
estimated that five out of six drivers 
involved in fatal accidents were not 


has 


exceeding the legal speed limit. So 


even 1f vou remember to watch your ; 


driving speed—-there are other driv 
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ing rules, just as important for your 
safety—-which are more frequently 
ignored Here are eight basic ones: 


(1) 


situation 


Train your eves to see the road 
at least a block ahead, as 
well as close at hand. This will give 
you a chance to anticipate the high 
stalled car 


way construction or the 


which mav make the drivers ahead 


of you stop suddenly. For highway 
driving, learn to see half a= mile 
ahead 

(2) Don't follow the car ahead too 


that driver 1s forced to 


stop suddenly and your car is practi 


closely. If 


cally at his bumper, vou’re apt to 
run into the rear of his ear. Trv to 
leave a length of one car between 
you and the vehicle ahead for every 
ten miles of speed, so that, if you are 
going forty miles an hour, leave a 
space of about four cars between you 
and the car ahead 

(3) Don’t brake vour car abruptly 


or change direction suddenly without 








Walrhing the drive behind vou, 
Don't change lanes unless you're v0 


When you 


in plenty of time. 


Ing to make ai turn 
change, signal 


(4+) Make 


handle vour car 


sure vou can really 
Deo vou remembet 
not to slam your foot on the brake 


begins to 


when the cat 
rather to let up on the gas and tut 


direction ot the skid 


the wheel in the 


until vou gain control of the ear 
lLearn to keep a tight grip on the 


wheel when vou suspect a flat. tire 


When your brakes fail, do vou re 
member to use the hand brake—and 
if that 


and turn off the 


fails, to shift to a low gear 


1gmition 


(5) Make sure that vour car is in 


the best possible condition Don't 
speed on slippery pavements today 
vith 


worn-out tires vou intend to 


trade in tomorrow. Make sure vout 
brakes are tight \s soon as vou 
suspect trouble, have vour ear 

» 





Airkem Smoke Odor Service 
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Richmond Adjuster Saves 


*200,000 Loss With 


A fire next door to an important 
men’s shop in Richmond, Virginia 
might have caused a loss of 
$200,000. But quick action on the 
Faison of Siebert Company, Inc. and Airkem 
Smoke Odor Service saved the insuring companies thousands of dollars. 


part of Adjuster P. L. 


Mr. Faison arrived on the scene before the blaze was brought under 
control. Examination revealed no damage to the shop. but the $200,000 


inventory of clothing smelled strongly of smoke. Airkem’s Richmond 


office was called and a few minutes later their Smoke Odor Service | 


representatives were on the job. 


\irkem S.O.S. men worked throughout the night. By morning not a 
trace of smoke odor could be found. However. because of the size of 
the potential loss, a firm of chemists was called in to make an analysis. 
They reported no smoke odor present in the merchandise. This effec- 
tiveness has been confirmed by other authoritative laboratory tests and 
the experiences of the insurance industry. 


This type of quick, permanent odor removal is performed daily by 
\irkem’s international service organization. Whether the property is 
contaminated with smoke or other odors, whether it is durable goods 
or packaged products, the Airkem odor control experts perform an in- 


valuable service. Write for a bulle- 


a directory of the 200 local repre- 


sentatives of this international 
Service. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N.Y. 






6 ¥ al 
Smoke Oar Service 


For Odor Emergencies Call Airkem S. O. S. 


tin describing their services and for | 





| 
| 
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Bring ‘Em Back Alive—Continued 
checked. Repair bills are cheaper 
than hospital bills. 

(6) Don't drive when you are tired 
or ill, If you have a bad headache, 
you cannot give full attention to the 
road. A good idea is to keep aspirin 
in your glove compartment for just 
such an emergency. Then, perhaps 
it’s also a good idea to pull over at 
a drive-in, have a cup of coffee and 
relax for a few minutes before get 
ting back on the highway. 

(7) Don't depend too much on stop 
signs and signals. You may have the 
right of way but before vou go ahead 
make sure that the driver of the car 
coming from the other street of an 
intersection has heeded his red light 
or stop sign. The fact that you were 
in the right is small comfort in a 
hospital room while you wait for 
broken bones to mend. 

(8) If someone is in your path, 
don’t take it for granted that he will 
see your car coming and get out of 
the way. Blink your lights at him 
or honk your horn. Most important 
of all, slow down so that you can stop 
if a child animal doesn't 
know enough to get out of the road. 


or small 





OPPOSE TAX REVISION 


STATEMENTS 
federal 


IN 
income 


OPPOSITION to the 
tax revision pro 
posed by the National Committee for 
Insurance Taxation have been filed 
with the House Ways and Means 
Committee by the National Board of 
lire and the .\sso 
ciation of Casualty and Surety Com- 
panies. The Mutual Insurance Com- 
mittee on Federal Taxation has also 
opposed the change. The stock com 
pany groups maintain that it would 
create more tax inequities than it 
would cure, not only between dif- 


Underwriters 


ferent types of carriers but among 
\ll 
state Insurance Company, a. prin- 
cipal proponent of the plan, benefit- 
ing substantially in profitable under 
writing vears. 


various stock companies, with 


It would introduce a 
completely new concept of Federal 
income taxation by levying a sales 
tax on premiums, a field presently 
reserved to the various states, the 
associations add. 
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YOU DON'T HAVE TO BE AN EXPERT... 
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to make MORE MONEY writing truck and bus insurance... 


Records show that thousands of truck and bus companies are just waiting 
for an alert agent to present the familiar, money-saving Markel plan. 


It’s so simple to write Markel insurance. You establish the contact, Markel 
assists in the closing and handles all the technicalities, all the follow 
through, all the annoying details. Renewals are automatic, referrals create 
even higher earnings. 


If you can fill a fountain pen you can write truck and bus insurance the easy 
Markel way. Make your move now... fill in and mail this coupon today 


Mi AR KEL SERVICE, INC. 


Look for this | 
symbol of safety y 

on America’s 
trucks and buses ” 





SS Oe ee ee ee ee ee ee 
MARKEL SERVICE, INC 
RICHMOND, VA., DEPT. BN-458 


GENTLEMEN YE AM NTERE Tr 
TRUCK AND BUS OVERA TH ASY MARKE 
WAY WITHOUT OBL sAT N ND M 


t 
ALL THE DETAILS ON MARKEL RV AND THE 


1 

4 

i 

3 

j 

12-POINT PLAN TO PROFIT j 
i 

NAME r 
ADDRESS 4 
i 

j 


Crey ZONE STATE 


A 


ELIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT 
HOME OFFICE: Richmond, Virginia. Exclusive representatives for 
the AMERICAN FIDELITY & CASUALTY COMPANY, INC., the largest 
stock company in the world specializing in motor carriage coverage 
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TEENAGE HEROINES 
RECEIVE AWARDS 


l Virgina M« 
ef Piatf, 16, 
Lligl School, 

rk, were 

dals and 
nbermens 
a divi 
‘group, 


heroism 


the 


losses 


turned off the ignition and applied 
the foot brake. The bus was stopped 
150 feet. Muss MeCarthy 
ran to summon police and the other 


within 


two girls began to administer arti- 
the 
driver 


ficial respiration to stricken 
the 


pronounced dead by a doctor who 


driver Hlowever, Was 
arrived with the ambulance. 

‘The initiative and heroic action 
of these three young ladies undoubt 
edly prevented a serious accident 
involving pedestrians and other 


Walter D 


senor 


vehicles,” Yates, eastern 


departnent vice president, 
said in announcing the presentation 
of the lite saving awards. The medal 
and certificate are awarded: by Lum- 
bermens for outstanding acts of 
heroism by poleyvholders, their em 
plovees or company representatives. 
The Herrick School 


Lumbermens policyholder. 


district is a 


BE RUDE 


\WHEN YOU'RE BEHIND THE WHEEL 


of a car, voull be doing your 


passengers a favor if vou for- 


vet about manners and behave 


rudely to them, according to. eti 
In an 
for Safety's 
In a recent issue of Home & 


quette authority Emily Post 
article, “Be 


Sake,” 


Rude 


Highway magazine, published by 
\llstate Insurance Company, Miss 
Post advises drivers to forego some 
of the rules of etiquette with respect 
in the inter 


Some of the 


to passengers In a car 
ests of safety for both 
courtesies a man usually extends to 
he abandoned when 


a Woman must 


he is driving, she 


saVs 


()ne hard and fast rule of cour 
tesy, that aman should not seat him- 
self while ladies are standing, should 
not apply when entering a car that 
is parked on a busy street, according 
to Miss Post. A cavaher who assists 
the 


around to the driver's side, is more 


a lady into car, then dashes 


He endangers 
both himself and passing cars that 


foolhardy than galant 


must swerve to avoid hitting him. A 
woman's concern for her compan- 
ion’s safety should lead her to insist 
that he precede her into the car and 
then assist her as best he can, the 
etiquette expert advises. 

Another courtesy Emily Post ad- 
Vises a man to ignore when he is in 
the driver's seat, is that of lighting a 
No driver 
should divert his attention from the 


woman's — cigarette. 
road to perform this service. In fact, 
if a man knows his companion 
smokes, he may even ask a woman to 
light a cigarette for fim while he is 
driving, she says. 

Since even everyday customs of 
must be 
sacrificed for safety, a driver should 
avoid any attempt at social chit-chat. 
Hle may even say, “Please, | can't 


conversation sometimes 


answer now,” to talkers who attempt 


to distract him, Miss Post explains. 
Interrupting another's conversation 
is normally a social misdemeanor, 
the etiquette advisor states, but it 
can be a lifesaver in the car. All ques- 
tions a driver has about traffic or 
immediate 
priority, she writes, and a driver 
should never hesitate to break into 


street conditions have 


when he needs his 


passengers’ help in traffic problems. 


a conversation 


Safety must win out over eti- 
quette in the case of children in a 
\ good 


axiom of etiquette is never to re 
small child in 


car, the article points out. 


front of its 
But if parents permit a 


prove a 
parents. 
child to misbehave in a car in such a 
manner that they block the driver's 
view or otherwise endanger the oc- 
cupants, the driver must request the 
parents to correct the child or un 
dertake to do it himself. 

aa 


driver,” 


good driver is a 
Miss Post 


that’s certainly 


courteous 
writes, “sand 
true when you're 
talking about driver versus another 
driver. When it’s vou versus your 
passengers, sometimes you must be 
rude tor safety’s sake.” 
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1947 1948 1949 1950 195) 954 1955 1956 1957 


These estimated losses, from the 
National Board of Fire Under 
writers, include an allowance for un 
insured and unreported losses. 


1956 1957 
March $89,315,000 — $104.565.000 
APTH ... 84,624,000 85,994,000 
I canis 87,681,000 79,045,000 
i ee 74.770,000 69,710,000 
July 68,752,000 77,814,000 
\ugust ... 74,930,000 78,364,000 
September . 70,118,000 72,264,000 
October .. 81,121,000 77,753,000 
November . 80,481,000 75,321,000 
December . 96,485,000 91,519,000 

1957 1958 
January 115,272,000 89 YTS C00 
lebruary 95,569,000 103,853.00 


Total . $1,019, 118,000 $1.016,120,006 


Losses by Years 
1948 $715.074,000 1953 $864,863,000 
1949 651,534,000 1954 870,984,000 
1950 648,909,000 1955 885.218.000 
1951 730,084,000 1956  989.290.000 
1952 = 815,134,000 1957 1,023,190,000 


motor vehicle 
deaths 


January 
February 2,652 
March . 2,940 
\pril 2,970 
LC ae 3,094 
June ... 3,338 
July 3,555 
\ugust 3,535 3,080 
September 3,653 3,330 
October 3,476 3480 
November 3.61 3 3,530 
December 3,858 3,710 
Potal Twelve 
Months . 39,628 38,500 
Estimates provided by the National 
Safety Council 


accidental 
deaths 


Twelve months 

1957 1956 Change 
we Eves 95,000 94.780 O% 
Motor Vehicle 38,500 39.628 
Work 14.200 14.300 
Other Public '8.000 16,000 
Home : 27,500 28,000 
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every month 








ideas 
that 


pay off 


= 


loss prevention! 


FOR YOUR CLIENTS .... a subscription to SAFETY MAINTE- 


NANCE is a monthly reminder of your 
constant interest ...a source of 
tested safety methods and procedures 
which will speed production and cut 
costs. 


FOR YOURSELF... SM is a channel of proven aids to loss 
prevention . .. a means of establish- 
ing sound safety programs in plants 
where you have a stake. Your own 
imprint and safety message can reach 
your clients each month. 


Write for special discount rates. 


Single subscription: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


another publication of 
ALFRE] 


PANY, INC. 


JS FULTON STREET. NEW YORK JEN T 











THE H. J. MCGRATH CO. 


BALTIMORE 


Guards its property 


Gets better protection against 


FIRE- BURGLARY: INTRUSION 


and other hazards 


and SAVES *2,600 a year 


With ADT Automatic Protection, we get complete and more reliable coverage 
of our plant with a saving, over our previous method, estimated at $2,600. 


VICE PRESIDENT 
Operating up to sixteen hours a day to supply customers with the popular 
CHAMPION brand of canned vegetables, the McGrath plant requires the best 
protection available to prevent interruption of production and losses which 
inevitably follow a shutdown caused by fire or other disaster. 

After experience with other safeguards, company officials decided upon 
combinations of ADT Automatic Protection Services. Though more reliable 
and effective than previous methods, these services save $2,600 a year. 

Protection against fire includes ADT Sprinkler Supervisory and Water- 
flow Alarm and Aero Automatic Fire Alarm Services. ADT Burglar Alarm 
and Intrusion Detection Services guard against unauthorized entry of build- 
ings and trespassing on outside areas. ADT Heating Supervisory Service 
detects and reports abnormal temperature variations. 

Business concerns from coast to coast use and endorse ADT Automatic 
Protection because they know that it gives greater security for property, profits 


and employees’ jobs than can be obtained otherwise, and at less expense. 


May we show you what ADT oan do for you? 


Whether your premises are old or new, sprinklered or unsprinklered, an ADT 
specialist will show you how combinations of automatic services can protect 
your property. Phone our local sales office; or write to our Executive Office. 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
Executive office: 155 Sixth Avenue, New York 13, N. Y. 


A NATIONWIDE ORGANIZATION 

















A DIGEST OF SUCCESSFUL SELLING IDEAS 


ELLING PARADE 


by Chas. B.Reth 





CRESAUSTAREG? 


Low, Low Pressure : f 
‘arties, Ine., 
ONE SELLING STORY going the “as nothing tl 


rounds that | like concerns a man @d_ pine trees 
who wrote to a large rubber com anid alligators 
pany, asking for some printed litera. Who thoug , 
ture about its products. “But | d 

want any salesman to call on 1 


on't WOMall We 


ie Daly 


he added. “I can make mv decision 
on the basis of vour printed litera 
ture.” 

The manager, knowing how diffi 
cult it was to tell the story witl 
printed material alone, ignored. tl 


warning, sent a young man just out 
of the company’s training depart 
ment to make the call 

‘L told them no. salesman,” 


: \Wi ri ASKED this salesman, 

fairly shouted to the voung mat eee ys ted for ecm 
The vounester said: “Mister, 1) ae ce 

as close to a no-salesman as you'll 


ever know.” 


Brownie Wise’ 
"| See" Tree 


DowWN IN THE PINEY WooDS COUN . oe . 

TRY of central Florida, where tall a“ ee 

stately pine trees grow so prolifically 

that one tree more or less doesn't 

make any difference, there is a pine 

tree which has been singled out 

greatness. rut 
It has a fence around it a vision 

bronze plaque in front of it. It has 


SCES au\ 
a man whose main duty is to see workn 
that it is properly watered, trimmed, and da and Dick g 
and cared for. lavers Jaid brick and paint pred any aw prop 


Native Floridians, used to regard maint, and, lo, On = 
ing pine trees almost as a nuisance, there was the 
think this strange, but if they knew the meetings came, 


came in the 2 330 Two Tests for Salesmen 


million a ve 


the Stor oft this pine tree, thes “d 
have a ditferent idea. And if vou 
knew its story it nught make vou because one woman \ IN LiS MANAGER 1n hiring new 
rich. Well, you shall know it, so go So tl 


‘ tne tree was . 2 l . n wo questions: 
on out and make vourself rich. It | \Wise’ “I See” tree and it is 1 lo vou d 
will help, if vou will let it | t of the Florid 


Honore part 


oO with your 
this his “in 
About half a dozen vears ago, a SCApe today 

talented businesswoman named I was thinking, 1 vi 2. Write 
Brownie \\ ise, selected a little town 


named Kississimmee for headquar- 


names of 20 
last summer and again » friends, ” a man has friends 
tree, if more si me wht not 1 he cannot savs he. 
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TSELLING TIPS 


heauilae 


TELEPHONE APPROACH 


writing 
| 
business 


HOME OFFICE 


) 


Since vou are involved it wastes 


Vout 


time 


3—It is expensive to your reader 


because he has to lose time under 
standing you 

+ [Letters demanding elucidation of 
previous letters cost money. 


> every wasted word means wear 


added 


(; -\VWasted words often mean extra 


mt the typewriter expense. 


pages-—extravagance 
7 Misunderstanding of a poorly 
constructed letter may cause mone- 
tary loss because the reader inter 
prets it other than intended. 
Ss Untavorable impressions formed 


by poor letters sometimes mean lost 


! 
business 
look at 
stenographer’s notebook 


he shocked by the wasted pages. 


) Sometime take a your 


you might 


10—The sloppy dictator must suffer 
from an innate sense of inferiority, 
especially when he reads clear, neat 
and cogent letters from others. 

So simple are the rules of good 
that they 
inastered ina few hours. 


communication can be 
Krom then 
on it is a question of practice makes 
pt rfect. 

(sener s Reitz 


Gen. Acc. Fire & Life Assur. Corp. Ltd 


1.Q.? . . . HUMBUG! 


Just now wicH an 1.0. does a 


have to have? How in 
telligent must he be to make money 
” successful? Strangely 

the answer 
Carefully 

prove that a man of just average in 


tel] 


will surprise 


conducted surveys 
igence can be highly successful 

Il’) Surveys also prove that a highly 
a scientist, 


intelligent man—such as 


for mstance-——often doesn't make as 
much money as a 


What's the “IF?” 


(ohio I 


good salesman 
It’s 
scientists 


persistency 
niversity studied 
the relationship between persistency 
success and found that the man 
it-—1s the 


SLUICCESS 


The Naaic Fieldman 
North American Acc. Ins, Co 


COMPETITIVE ADS 


Do 
tempts to 


you make any 


survey 


systematic at 

your com 
petitor’s advertising? We can often 
learn many things from such a sur 
(of course, don’t let the othe 
fellow’s advertising throw you off 

To 

vertising helps you and vice versa. 
Is his advertising timely 7 Is it placed 


yuu. 


balance. some extent his ad 


ina part of the paper where it is most 
likely to be read? Does his agency 
seem to prosper in relation to his ad 
vertising ? What mistakes is he mak 
ing ? 

General's Review 


Gen. Acc. Fire & Life Assur. Corp. Ltd 


WORKING WOMEN 


THE BUYING POWER of women in 
the United States 1s a force not to 
be underestimated. Some 


32.9% _ of 


recent 
the total 
civilian working population as being 


statistics credit 


made up of married and 
The 
this large 


Women 


autos, jewelry, and personal 


women 


single. Wise agent does not 


and 
have 


neglect growing 


market. businesses, 
homes, 
possessions that need insurance pro 
tection. Working wives constitute a 
large part of the female labor force. 
Married 
side the 
hundred 


women holding jobs out 
increased five 
the last 
million in the last decade. 
‘ the 
working wives make possible the 
want for 


home have 


thousand in veal 
and five 


By adding to family income, 
purchase of extras. they 
their family and the means with 
which to pay for complete insurance 
when sell 
the 
and 


protection. Many agents, 


g 
insurance, make 


the 


ing personal 
husband 


find the 


presentation to 


wife together—and Wives 


help close the sale. 


Phe Marvlandet 
Maryland Cas. Co 


HIS LANGUAGE 
TRY TO GET on the mailing lists of 
publications issued by local plants ; 
lists can be de 


good 


pre S] ect 
\ el yped by 


reading the personals 


In addition an agent would be on 
common ground with the prospect 
if able to talk about recent develop 


ments in “his” company 


General's Review 


Gen. Acc. Fire & Life Assur. Corp. Ltd 
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DIRECTORS 
HENDON CHUBB 
Chairman of the Board 
ARTHUR M. ANDERSON 
Director and Member of 





J. P. Morgan & Co. Incorporated 
KENNETH C. BROWNELL 
Chairman of the Board 
Imerican ting and United States Government Bonds . . .$ 55,300,033 
R: fj ALDI] ¢ ON pany 
f } y —— 
PERCY CHUBB 2ND All Other Bonds . . . . . 27,561,605 


Chubb & Son 


ASSETS 


Preferred and Guaranteed Stocks 5,606,935 
RICHARD B. EVANS 


President Common SERS: «. ss % «2 4% 46,427,010 
The Colonial Life Insurance Ganley 7 
Company of America Stock of Vigilant Insurance Company 12,473,971 
cong LAND Stock of Colonial Life Insurance Co. . 4,527,084 
16@ AGAMA 
l nited Stiles Naty (Retired ) Cash ° . . . . . . . . 9,628,828 
Lewis A. LAPHAM . 
President Premiums not over 90 days due 4,061,783 
Grace Line Inc. 
NATHAN MOBLEY 


Chubb & Son 


Ghihe¢r Asses 5 kk Oh le 3,878,715 


TOTAL ADMITTED ASSETS . $169,465,964 


EDMOND J. MORAN 
P) ¢ i be nt , 
Moran Towing & Transportation LIABILITIES 
Co., Inc. AND SURPLUS TO POLICYHOLDERS 
RICHARD D. NELSON ; 
Executive Vice President Unearned Premiums. . . . . . .$ 41,418,483 
and 71 redshrer ° . 
The Colonial Life Insurance Outstanding Losses and Claims 26,600,686 
J. Russe_t PARSONS 
Chubb & Son 


Dividends Payable . .. . 1,235,166 


Taxes and Expenses . . 2. . . 3,947,315 
JUNIUS L. POWELL . , ; - - Pre 

Chubb & Son Funds Held Under Reinsurance Treaties. 3,524,744 
REEVE SCHLEY 

Chairman of the Board 

Howe Sound Company 
FREDERICK A. O. SCHWARZ 
Sense Dal wrdwell . : “a 

Dati I Kk Warduel Capital Stock . . 2 «© © e 12,351,664 
Sunderland & Kiendl 


Non-Admitted Reinsurance 5,011,442 





TOTAL LIABILITIES . e e 81,737,836 


Howarp C. SHEPERD Surple . cs ltl ll we 6) ee 47,766,738 
Man of the B ard js e e e ° 
46 Mine National City Baal Unrealized Appreciation of Investments . 27,609,726 
of New Yor . 7 750 
SURPLUS TO POLICYHOLDERS . . 87,728,128 
ARCHIE M. STEVENSON ese 
‘FOFAE . - $169,465,964 


Chub é Son 
LANDON K. THORNI 


HAROLD T. WHITE, JR. 
White, ‘eld & Co. 


Investments valued at $ 899,359 ar leposited with government authorit 














CHUBB & SON, Managers 
90 John Street, New York, N. Y. 
Ocean and Inland Marine « Transportation ¢ Fire and Automobile « Fidelity ¢ Surety ¢ Casualty 
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It’s easier now to sell 


LIFE INSURANCE 
TO WOMEN 


= => 


Because women live longer. Connecti- 
cut Mutual premiums tor women are 
now lower than those for men...on 
all regular lite, endowment and term 
policies. On top of that, rates for women 
have been turther reduced tor policies 
between $5,000 and $10,000; and a 
larger reduction applies fot 


$10,000 and over 


policies 


@ For example. at age 35 the rate tor 
$2.000 Ordinary Lite for women is 
down 5.3 trom the previous rate: 
down 9.3 for $5,000; down 11.2% 
tor SIO.000 

And of additional importance. the 
cash values and dividends for women 
are the same as those for men, even 
though the premiums are less—making 
the sales picture even more attractive 


68 


@® For example, the 20-year results 
ona $10,000 OL policy, with dividends 
applied. age 35. show a gain of $426.20. 
On the same amount, same age. 
Endowment-65, the 20-year gain 1s 
$907.60. On the same amount, same 
age, 20-pay lite, the gain is $1,176.90. 
These are based on the 1958 dividend 
illustration scale, and are to be con- 
sidered as neither guarantees nor 
estimates tor the future. 


FOR THESE WOMEN 
Who need attractive savings plans with 
high cash values and low net cost 
Who need protection for dependent 
parents or children. 
Who may have an estate tax problem. 
Who want to make gifts to college ot 
charity. 
Who have an interest in a business. 
@ Who need “housewife” insurance that’s 
easy on their husbands’ pecketbooks. 
Ask your nearby Connecticut Mutual 
General Agent for illustrations at any age, 
any amount, any plan 


Best’s Fire and Casualty News 





selling 


ALL LINES SELLING— 
GOOD 


its 


H. COCHRAN FISHER, CLU 
Aetna Life 
Washington, D. C. 


HE FIRST POLICY I when 
| entered the 


business was an 


WROTI] 

life 
accident policy. 
That was done upon the advice and 
with the help of the former manager 
of the Washington Office. Both ad- 
vice and help have continued from 


insurance 


successive managements and I have 
continued writing insur 
It is now a substantial part 


of my business. 


accident 
ance, 
\ccident insurance 
is a natural supplement to life insur- 


ance and a natural feeder for life 


Specialty Was Life 
school | 


not 
every 


classes at 
that I could 
expert in 
complex 

that 
lected life insurance as my specialty. 


In my was 
taught 


be an 


expect to 
the 
insurance 


one of 
many lines of 
and | must specialize. | se 
However, when [ went into business 
found 
it by selling casualty insurance, and, 
to my surprise, discovered that there 


| needed money quickly. | 


could be a happy marriage between 
insur- 
To my professional satisfac- 
tion and financial profit, the two 
have lived together in harmony in 
my office 


life insurance and casualty 
ance, 


what | 
thought would be quick money only, 


since then, and 
has become recurrent money through 
renewals. 

| am not a casualty specialist even 
now ; | do not need to be. The super 
vising offices and the home office 
have always had specialists to help 
me. | call upon them freely and they 
respond enthusiastically, With thei 
help [| have sold casualty insurance 
which in many instances has been 
the means whereby I have sold life 
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later. To illustrate: the 
third year | was in business | saw 


insurance 


I a newspaper a picture of a fine 
home just purchased by a man on 


government duty. | called on him 


to sell a substantial policy of mort 
gag 


e 
old! 


‘ 
home | then talked about insurance 


insurance. He turned me down 


Realizing his pride in his new 


on the house itself and the liabilities 
imposed upon him by the ownership 
was interested. 
the 
and 


of such a place. He 
Later, the 
the 


with assistance of 


manager of branch_ office 
a special agent, | sold him a com- 
bination residence policy with a pre- 
With 


entering wedge I was able to become 
friendly 


nium of S600 this as an 


with him and in a very 
short time I sold him life insurance 
in the amount of $100,000, which 
is still in effect. Now I am attempt 
ing to sell him $40,000 on his sons. 

Suppose [| had not been equipped 
to handle adequately the sale of that 
first combination residence policy ? 
Because I did handle it, a substan 
tial account has been on my books 
for a long time, and that is not all. 


| Now have his 


tour sons 


as pre S 
pects. 


Must Know More 


Life insurance is my primary field 
still, but as professional standards 
are continuously rising | must know 
more and more about the whole field 
of insurance to be a successful and 
None 


lawvers 


effective insurance counselor, 
of my clients consults six 
for legal advice. How can | let them 


consult six insurance advisors? | 


must be able to handle all lines of 
insurance to keep my clients satished 
and my competitors away. More 

that several thing 
me; it keeps me in closer touch with 


over, does s for 


OR BAD? 


the clients because | must see them 
more often; it gives them an oppor 


tunity to ask and it 


me questions 
gives me an opportunity to ask them 
at they 


] 


doing, what they are thinking and 


questions. [ know wl are 


see opportunities for creative sales 


work 1n life insurance 


As a Carry-Over 


My casualty 
been 


commissions have 


very helpful in carrying me 
over dry spots in my life production, 
and keeping me in a better frame 
of mind to proceed with my normal 
life insurance production. | am in 
favor of every life salesman having 
casualty accounts. 

To sell multiple lines and not lose 
vour identity as a lite man undoubt 
edly requires a high degree of disc1 
pline and vet the rewards are worth 
while—in immediate satisfaction and 
income and in future (later years ) 

l 


income. In normal cases, as an agent 
grows older quite often life produc 
tion declines : general lines show less 
attrition and often increase, Further 
more, as production increases in 
general lines, the rate of commission 
increases; life production shows a 
with 


“specials,” term, family income, ete 


tendency to decrease what 
Two bits of advice: 

1. Go the life first. 

Become thoroughly indoctrinated in 


into business 
it—techniques, prospecting, etc Be 
cause it usually follows that if you 
can sell your man life insurance he 
will buy property insurance from 
Vou. 

2. If you elect to sell multiple lines, 


select carefully the company o1 


companies or agency 
Don't 


missions, 


vou represent 


be led astray by extra com 





All Lines Selling 
MIX BY DIVISION 


G. WILLIAM BLAIR, CPCU 
Birmingham, Ala. 


so-called life 
lines (those lines which the various 
life 
ite) and the general 


The mixing of the 


insurance departments allow 


companies tO wr 
lines (written by fire and casualty 
compames) can best be approached 
by a division 1 would lke to look 
first at personal lines of insurance 
sold to individuals and then at the 
commercial lines sold to businesses, 
large and small 


The local 


agent has lost a 


general 
huge hare ot the 


~ 


independent 


Same Sales 


\s an 
example, the largest premium most 
individuals pay is their automobile 
Insurance premium. 


personal lines since the war. 


The local agent 
who used to write 8547 of this busi 
ness now controls about 


probably 
25% ot it, especially in the metro 


This 


ona variety of causes, but the simple 


politan areas loss is blamed 
truth is that the poor insurance man 
with nothing to sell has lost the busi 
ness on a price basis; and the really 
well informed man, who is capable 
of overcoming the price difference 
has had so many opportunities to 
sell larger and more profitable com 
mercial lines that he hasn't had time 
to compete, We haven't been beaten 
efficient 
better 


by price, but by a more 


selling system. It is not a 


But More income 


4 ccidental Life 


INSURANCE COMPANY OF CALIFORNIA 


Home Office: Los Angeles / W. B. Stonnard, Vice President 


We pay Lifetime Renewals 


they last as long as you do! 


informed group of salesmen, but the 


} 


public is now being offered a choice 
1 one has 


between two strangers an 
a lower price. 

Now, in order to insure the indi 
viduals of competent informed in 
surance service, these personal lines 
must be made more attractive finan 


The 


wav to accomplish this is to 


cially for the producer hest 


have 
one man handle all of the individual's 
insurance needs. The life commis 
sion arrangement justifies the ort 
ginal solicitation, and, since property 
insurance is written on a level com 
nussion basis, the incentive to con 
tinue to render service 1s there. (And 
this would un 
doubtedly lead to more life insurance 


at a later date. 


continued service 
Most people actu 
ally have life insurance in pieces that 
they have purchased from different 
agents at different times because 
each particular salesman happened 
to hit them aft the right time 


Mastered in Two Weeks 


\s far as the additional knowledge 
required is concerned, | believe | 
would pass on, in a normal two 
weeks’ course, enough know-how to 
surpass our direct writing competi 
tion. | know anyone who can mastet 
one of those comparative cash value, 
paid-up, net cost, dividend books, 
would have no trouble with an auto 
mobile rate manual. Of course, this 
double expert would run into situa 
tions would 


help, but good agents now call on 


which require outside 
their companies for aid regularly 
As a further point, there are already 
some very fine agents who mix the 
lines now in the field of accident and 
health 
many companies holding life char 
this field 
against casualty companies writing 


insurance. There are now 


ters in and competing 
the same coverage. [lere again, there 
are some companies picking up in 
surance salesmen as they appear at 
the front door, and some companies 
who are represented through well 
qualified agents. 
the 

phases of it 
on the “fine print” point than in all 
other phases put together. And 90° 


In this particular 


area insurance industryv—all 


gets more black eves 


of these complaints originate from 
p icvholders of the specialty direct 
mail advertising companies, 

The field of commercial insurance 
The 


is already one for a specialist 
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broadened policies in all phases of 
our business have become increas- 
ingly complicated, so much so that 
the companies we represent are em 
ploying men who specialize in one 
particular policy. | am, therefore, 
not ya that any one indi- 
vidual can be fully informed on all 
phases of both fields. Since the 
agency | represent is largely devoted 
to the writing of industrial lines, | 
am most familiar with the impos- 
sibility of this and continually call 
on the other members of our. staff 
for some specialized knowledge or 
experience. In addition to the ac- 
count men, we have a full-time engi- 
neer and rate man for the technical 
end of our business. It’s just exactly 
this combination of knowledge and 
facilities that enables us to best serve 
the interests of our clients and in 
cidentally withsand some _ stiff 
competition of both the local and 
unported variety. In this we are 
only following the examples of the 
largest and most successful insur- 
ance sales organizations, the large 
national brokerage houses. 


Able to Do More 


From my own experience | know 
that they are able to do more for 
their clients than the local agent can 
Tora degree this is due to the very 
large premium volume they control 
in the way of buving power, but they 
have this buving power because of 
services they render their clients. 
Besides their account or contact 
men, they maintain their own staff 
of experts in the various fields. They 
are able to do the best job for their 
clients because of this expert assist 
ance, and because of their independ 
ence which enables them to recom 
mend and secure the best coverage 
at the best cost available. 

And again in the field of com 
mercial insurance, there 1s now a 
practical crossing of lines in the field 
of group insurance. More and more 
of this is being written by the inde 
pendent broker because of the vir 
tual impossibility of anvone but a 
full-time insurance man deciding be 
tween twenty widely varied plans 
quoted on as many different rating 
schedules and subject to twenty dif 
ferent methods of quoting retentions 
From the insurance purchaser’s in 
terest, it follows that he will 


vet 
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Must have a reason! 


In 1957 United States Life reached new pinnacles of achievement 
in sales, in strength. in service 


AGENT PRODUCTION sales by our producers were the greatest in 
Company history 


GROWTH IN SALES largest gain ever in in-force business from 
our field force... Now well over $1 Billion in-force 


MANY NEW PLANS and still more coming in 1958 from our Life, 
Group and A&H departments. 


We know the reason for these highs. A field force can make a 
Company great. Our producers in 1957 were more successful than 
ever before. They were backed by one of the most extensive 
portfolios available from a single company. 


Call our General Agent nearest you. It's worth a check! 
e @ UN @ EO 18 5 0 


INITED STATES 


INSURANCE COMPANY 


IN THE CITY OF NEW YORK 





better advice from the man who neering. And as the problems of 
handles his entire account and has risk transmission become more in 
the most to lose if his advice is tricate, we are forced into more 
wrong, specialization and the most natural 

This sounds like a plea for the development from. that point is the 


large chain agency and since | am banding together of experts. And 


not connected with an organization most insurance purchasers are more 
of that type, it certainly isn’t in- and more looking to one source for 
tended as that. However, as the all their insurance requirements and 
field of medicine has increased its counsel. As a practical matter, the 
knowledge, it has more and more insurance buying public has never 
required specialists The same has really ditferentiated between us, 
been true in the other professional anyway 


fields of law, accounting and ,engi 








All Lines Selling 


LIFE MEN SHOULD 
NOT SELL MULTIPLE 


HAROLD W. BAIRD, CLU 
Northwestern Mutual 
New York City 


1OuUS systems of 1n 

dising operating 

his country Pos 

handising meth 
) 


ach the vast 


and SCTVICeS 


of our industry. If 
methods 


any of these 


should prove wasteful or 
inethcient, ultimately it will be  re- 
placed——not by reason of anything 
we may say or do, but by the right 
of the great American consumer, 
whom we all serve, exercising his 
For the 


“best” 


right of freedom of choice, 


very same reason, the 


SVS 


tem or systems wall not. only sur- 


vive, but will prosper, because the 
public wall be better served 
ever. I do not 


How 
consider it at all 


unlikely that both systems—multiple 


lines and specialization —will con 











To: Brokerage Service. The Prudential, Newark 1,N.J. 


py of “Your Partner 


PRUDENTIAL 


BIN-65 


What | do think 
will happen is that the inefficient or 
ineffectual man, the indecisive man, 


tinue to expand. 


the marginal man on either side of 
the fence, will gradually be replaced 
by someone better equipped. But is 
there anything peculiar about that ? 
Is that not the story of American 
free enterprise ? 

There are those, | am sure, who 
would attempt to make the decision 
solely on financial grounds, but | 
believe this can be very misleading. 
Certainly | would have no difficulty 
in finding men who handle general 
lines plus life whose personal in- 
comes exceed mine, as a life special 
ist. Yet | am equally sure that those 
same men could find, possibly as 
easily, career life underwriters who 
have been financially successful. It 
is my personal philosophy that the 
man who judges success merely by 
the dollar sign, whether in terms of 
annual income or accumulation of 
wealth, is doomed to. frustration 
control an 
empire as vast as the New York 
Central Railroad, 
sonally subseribe to the philosophy 
of the late Christopher Morley, who 
said, “Ultimately there is only one 


even though he rise to 


So | would per 


success: to be able to spend your 


own life in your own way.” 


Why Life? 


So, in seeking to spend my own 
life in my own way, why have | 
with freedom of choice—chosen to 
specialize in life insurance ? 

First, to me, there is no similarity 
between the appraisal and insurance 
of buildings against the hazards of 
human 
earning capacity and the indemniti 
cation of a family for its loss through 
the 
and children, There is no similarity 
between contracting to represent a 


fire, and the appraisal of 


income. settlements for widow 


man in court in case his automobile 
should injure a child 
anteeing to 


and in guar 
provide — educational 
funds for the child of a client, There 
is no similarity in protecting an em- 
plover against loss by possible em 
hezzlement of funds by his em 
plovees and arranging guaranteed 
pensions for such emplovees. There 
is no similarity between indemnify- 
ing a man for a dented fender, or 
broken plate glass, or a missing roof 
due to falling aircraft—and _ protect- 
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sibility . . 


companies covered: 


Complete details covering fi- 
nancial condition, management 
and operating results. 





General 
territory, and officers, directors, 
or trustees. 


This unique reference work, now in its second half-century, is priced at $25.00. 
subscription to the Life Edition of BEST'S INSURANCE NEWS also!) 


LIFE REPORTS 


Everyone actively engaged in any area of the insurance industry, whether in the home office or in the field, 
can use and should have BEST'S LIFE REPORTS, the nationally recognized final authority on legal reserve 
life companies operating in the United States. 


Here, under one cover, are complete reports on company financial resources and respon- 
. Virtually no questions left unanswered! Both for your own information, and to 
fully serve and advise your clients, this is reference material you should never be without! 


Along with Bests famous summary opinions and recommendations for those companies that qualify after a thorough 
going-over by our insurance company experts, BEST'S LIFE REPORTS offers the following information for all legal reserve 


plan of operation, Significant 


years. 


Also included is a complete list of all legal reserve companies by states, as well as a tabulation of 
the principal figures of all fraternals and assessments by state of origin! 


Order Today! 


Alfred M. Best Company, Inc., 75 Fulton Street, New York 38, N. Y. 
BOSTON + CHATTANOOGA + CHICAGO + CINCINNATI + DALLAS - 


Operating 
Ratios for the past five 


(This includes an accompanying ful/ year's 


LOS ANGELES > 


Classes and amounts of business 
in force, reserve basis, etc. 
History and Growth. 


RICHMOND 





ing a business against the loss caused 
by the death of a partner or key man. 

Appraisals are different, the ex- 
tent and nature of the 
problems are different, and the na- 


investment 
ture and frequency of claims are 
entirely ditferent. It 
that the 
knowledge required in life imsurance 


seems to me 


amount of background 


alone—even a basic knowledge of 
wills, trusts, estates, taxes, Social 


Security, Veterans’ Benetits, pen 
i vast 
that the agent or broker would have 
little time left to study and keep up 


SIONS, group coverages Is so 


with the latest developments on au- 
tomobile insurance, assigned risks, 
comprehensive home owners poli- 
cies, bail bonds, and whatever else 
is involved in the insurance business. 

A second reason is that | do not 
the that all life 
insurance companies are the same. 
They differ in certain pertinent con- 
tract. provisions, in cost perform- 


subscribe to idea 


ance, in underwriting practices, in 
sense of trusteeship, in continuity 
of service to policvowners, and in 
many other respects. If these dif 
ferences exist, then it follows that 
certain companies are better equip- 
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ped to serve specific markets and 
individuals 
than 


those 
Whether 
ditferences exist in the realm of gen 
eral but | 


within markets 


are others. sinilar 


insurance [ can't sav, 
imagine they do. 

It is my considered opinion that 
the standards are set by the specialty 
life 
ance, but in many other fields as well 

and that the portion of the public 
which | like to consider as my mar 


companies—not only in insur 


ket is best served not only by my 
but 
because | have elected to represent 


operating as a specialist also 
a company which has established its 
capacity to render a superior service 
to that portion of the market which 
meets its requirements, and makes 
no attempt at being all things to all 
men, 

A third reason for my specializa 
tion is that 
nor the inclination to be involved in 
petty 
necessarily result from a general in 


| have neither the time 


numerous claims—as must 
surance operation. 
Fourth, and probably most im 
portant, the fundamental philosophy 
of general insurance and of life in- 


surance are entirely different—-and 





this goes bevond the mere surface 
differences | mentioned previously 
Phe general insurance man can list 
countless hazards affecting a man's 
property agamst which, for a pre 


be imdemmitied, Al 


though the business man 


mium, he may 
mav buy 
every known form of general insu 
ance—even though a man mav insure 
lus plant, his equipment, his inven 
tory, his accounts receivable, every 
piece ot property he owns vet if he 
does not practice proper accounting 
procedures by building up proper 
reserves for depreciation and ob 
end his business 


solescence he may 


career as a financial failure 


But the philosophy of life 


HWisul 
ance is quite different. Life insu 
ance savs to the potential chent: 


“You have a great potential earning 
power, vet it faces certain hazards 
If your temperature goes up a few 
degrees you are sick, if it goes down 
a few degrees vou are dead. In 
that event, life insurance will supply 
vour family, or your business, at 
least a portion of the earnings or the 
had 


profits vou would have made 
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lroneg 

Lenape rature 
constant, and 
live beyond 
COMUMMNUE as 
he same 
Ve idem 
Will 
Phe 


have paid 


hed 


to vou 


lush 
e back to vou 


} 
Cone plan, One 


Never Be Poor 


euarantee that 
| 
neve he 


indamental 


between life 

Note that | 

fide lite in 

surance, 

form of term, group, 
split dollar, or any other 
alt] ougl Mk he all 


cerTrtall lit ited 


circum 
substi 


cash 


stances, will not cannot 
we with 
insured when 
Miost 


qoes to 


needs money 


sssible for the 
multi 


ir the 
contracts 
hich wall provid WOWay proter 


tion, But | wonder if his philosophy 


of protection against loss does not 


} 
| 


end itself more recommenda 


tion of term 1 al leurthermore, 
a large line 
wonder 1f he 
to take the 
sell the 


or what 


and 


when the 
backgt ( vund 


other than 
at the mail 
desk daily 
iting brokerage 
riably stress 
of term in 
the like If 
same mal, 


sure 


h 


Insurance My 


reasonably | 


ly 
tlong these lines are tot 
tified by the 


] 


whicl 


OPTIONS 


results of a survey 


indicated that, of the tow 
State of 


York with the Inghest 


compames operating im thie 
Vew 


centage of term and group sales, two 


per 


are multiple line companies and the 
active in 
\t the othet end 


of the scale, the three compames with 


other two are compaimes 


the brokerage field 


the smallest per enlarge of term: were 


all companies, including my own, 


operate primarily through 


> agents 


STICK TO 
GENERAL LINES 


WILLIAM M. VAUGHAN 
Memphis, Tenn. 


\ly views about a general insur 
ance man not attempting to sell and 
handle life 


cut of a 


insurance may seem to 
which 


fits in with my business of general 


source of revenue 


insurance. [| feel, however, that this 


lost income mav be more than made 


up by spending the 


s 


same time and 
effort on the sale of general lines of 
Insurance 

business today is 


more changes than ever be 


Cour gvome 
throug] 


fore and our competition is) better 
informed and much more active. 


New policies, changes in old forms 


a 
and rates are made almost daily. .\s 


a full-time and professional insur 


ance man, it is necessary to keep up 
that | 
and be 


with these changes so 


WAN 


advise my. customers sure 


} 


that thev have the best protection at 
the lowest cost consistent with gor ral 
INSUTANCe 


As an 


legislature made a recent change in 


example, the ‘Tennessee 


our workmen's compensation bene 
fits which resulted in increased rates. 
The compensation bureau also in 
creased the maximum amount to he 
taken as payroll on an employee for 
premium purposes from S100_ to 
$300 per week. Both of the changes 
increased 


resulted in an premium 


charge. We must know these things 
and advise our customers, Personal 
been 


and 


lines of insurance have also 


changed and rates adjusted, 


since we handle personal insurance 
business 


as well as accounts, we 


must spend the required time to keep 
up with new forms, rates and other 
matters which athect their msurance 
In addition to these changes, we 
must keep abreast of insurance mar 
kets; that 1s, will company \ insure 
a particular type of risk and ii not, 
which market 1s available ? 


No Connection 


1 am not a life insurance man but 
from a recent personal experience | 
found that a life underwriter must 
be informed on life imsurance; in 
inheritance both 
state and federal; social security ; 


come tax; taxes, 
wills, and many other aspects which 
do not have any connection with my 
business of general insurance. To 
be a good general insurance agent, 
a person's mind must be trained to 
recognize hazards which contront 
our insureds as many of these risks 
‘This 
and 
experience and | do hot believe one 
person's mind can be trained in this 
manner and at the same time be able 
to understand, keep up with and ad 
vise his 


are not recogmzed by them. 
traming requires much study 


insureds about a form. of 
protection as different as life insur 
ance, 

Let's compare this division with 
many other businesses and protes 


sions. In have 


many cases men 
found it best to specialize in certain 
fields of business because the entire 
field) is 


whole. | am 


too broad to 


master the 
that if vou sus- 


tained an injury to your eve 


sure 
: you 
would rush to a doctor who spe 
clalizes in the treatment of eves. The 
reason, of course, is this doctor has 
narrowed the tleld) of 


better understand his chosen phase 


medicine to 


Could we then not apply the same 
principal to the division of insurance 
as our field is also very large? In 
deal 


everyone 


general insurance we 
which hopes 
will never happen and the insured 


with a 
p' ssibility 


is convinced will not happen. In life 
insurance it 1s not 
happen but when. 


whether it wall 

| think an insured of our office 
points up the need for a full-time 
general insurance man to service his 
account. This man is a contractor 
and recently took out plans on a 
construction job. In 
looking over the plans it developed 


uC ti ya sized 
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.....Uur Job is Saving Families 


through Mutual of Omaha Protection” 


“You've seen it hap- 
pen,”’ says Mutual of 
Omaha President, Mr. 
V.J.Skutt. ‘“‘When 


serious illness strikes, 





V. J. SKUTT 


bills and loss of income can mean losing a 
home...children leaving school... mother 
going to work. Sometimes it even means 
a broken home—the end of a family. 


“Our job is saving these families. Take 
Ray Langen, for example. Perhaps you 
saw his story in Mutual of Omaha’s tele- 
vision commercials on ‘‘What’s My 
Line?”’. Mr. Langen is 35 vears old, mar- 
ried, and has seven children. Five years 
ago Multiple Sclerosis struck Mr. Langen 
and he hasn’t worked since. Every month 
Mutual of Omaha sends the Langens a 
check—a check that is keeping the 
Langen family together. This income will 





Here is the Ray Langen family, of Carlsbad, California. Every month Mutual of Omaha 


; ' : ( ; > as o as |! . “a ve is . . _ 
aaa ed Ga HU Gk Gece A Mc a a «| long as Mr Langen is So dis 
has paid him more than 6 thousand dollars already. abled—even if it’s for the rest of his life. 


“The Langens are just one of thousands of families helped by Mutual 
of Omaha, which is paying out more than two million dollars a week in 
benefits. But thousands more do not have Mutual of Omaha’s Income 
Protection Insurance with the Lifetime Benefits feature. You can help 
Mutual of Omaha protect these families. And believe me, there’s no 
greater satisfaction than knowing families like the Langens who are to- 
gether because of protection vou and Mutual of Omaha have provided.” 


If you would like to join the Mutual of Omaha team, write to Mr. Howard 


Dewey, Vice President in Charge of Sales, Mutual of Omaha, Omaha, Nebr. 


Mutual 


Home Office: Omaha, Nebraska 


H 






‘OOF OMAHA 


V. J. SKUTT, President 


Canadian Head Office: Toronto 


The Largest Company in the World Specializing in Health and Accident Insurance 
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We grew up 
without growing old 


If you need an insurer with age, 
stability and experience combined 
with the energy and aggressiveness of 
youth, you will find the Hawkeye- 
Security group fits your agency needs 
without cobwebbing you with tradi- 
tions and red tape 

If what you really want is an in- 
surer with up-to-date multiple line 
coverages, prompt action on claims, 
agency-minded underwriting and ex- 
pert safety engineering, you'll want to 
get acquainted with a group that 
gained its through years 
of experience and successful manage- 
ment 


know-how 


You, too, can stay young with this 
modern and progressive organization 
on your side in today’s competition. 


Hawkeye - Security 
Group 

Serving 

the Public 

through 


Local Agents . Since 


ae sad a 
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that there was a need for protection 
against collapse of a building as well 
as a railroad protective agreement 
I called these to his attention, as he 
had not noticed them, and quoted 
rates to protect both, 
Suppose, however, time had not per 
nutted pomnting out the need for 
additional protection and a $10,000 


him against 


claim was submitted with no imsur 
ance. | can assure vou | would not 
be very popular with my ex-insured 
and certainly would not have per 
formed the services expected of me 


$10,000 Loss in Taxes 





| let's SUPPOSE because 
| iD 


Now that 
| 


| this man has contidence in me and 
l we 


re triends, | call on him about 
life msurance and take an order for 
a STO0,000 policy. Trying to be a 
eood agent, | suggest that all of his 
life should be 
This | 


insurance surveved 
to do. 
so much time 
understanding and servicing his gen 
eral insurance problems | fail to read 


about 


and coordinated, 
but 


try 


because | spent 


a recent change in one of the 
failure resulted in 
his wife paving $10,000) more in 


tax laws. This 


taxes than would have been neces 
sary if | had known about the tax 
change. 

We in the general insurance bust 
ness like to think our companies love 
us but we are not foolish enough to 
think that they will step in and pay 
$10,000 on an uninsured © loss. 
Neither do we think a life insurance 
an extra $10,000 
because I did not have time to keep 
up with changes in the tax laws or 


other 


company will pay 


affect a 
man’s life insurance program. 


changes that would 

Many general insurance agencies 
as well as companies recognize the 
necessity for separating even general 
insurance into classes. Usually you 
find one or more persons who spe 
cialize in fire and allied lines, an- 
other in casualty, and still another 


in bonds. The reason for this divti- 





sion is simple. Each field is so large 
and complicated that a person’s ef 
| forts must be concentrated in order 
l to be fully 
| then it does not 


informed. This being 


true seen) Treason 


able to expect a general insurance 


man to know and keep up with the 


field of life insurance to the extent 
that he an insured as 
well as a full-time life underwriter. 


can advise 

Ina recent discussion on this sub 
ject with a general insurance friend 
of mine [ asked him this question: 
“Do vou feel that you are as well 
qualified to advise on life insurance 
and all its ramifications as a full 
time life underwriter 27” His answet 
at least was truthful. “Well, no, | 
guess not, but they needed life insur 
ance and the was not 
bad.” This answer of “Well, no, | 
guess not” can be pretty expensive if 


commission 


it results in the beneticiaries not hav 
ing the protection that they thought 
they had and should have had. 

In our own office we have found 
it necessary to divide the insurance 
which we sell and make each man 
responsible for certain phases of our 
business. [for instance, we have one 


man who 


specializes in contract 
bonds, another in casualty, and vet 
another in fire. The fourth partner 
i our business handles personal lines 
of insurance almost exclusively. By 
making this division, | believe we 
are better able to serve our insureds 
and compete more effectively for 
new business. 

There is yet one additional point 
to be considered in the advisability 
of general insurance men attempting 
to enter the life insurance — field. 
There is a definite tendency toward 
mediocrity in both when one agent 
attempts to sell and 
matters as important 


advise about 
and 
different as life and general insur 
ance, That is a 


vet: as 


direction to be 
avoided as the insurance buying pub 
lic, as well as our business itself, 
needs the best possible agents to 
sell our product. ach time an agent 
makes a mistake it adds fuel to the 
fire for more federal and state regu 
lation of insurance. Many states 
have already entered our business 
by the establishment of state funds 
and other laws which make 1t more 
difficult 
operate. 


for private companies to 


| think the answer to the entire 
question is very simple. If a general 
insurance man or agency wants to 
enter the life field he should estab 
lish a separate department staffed 
by competent, full-time life under 
writers. In this way the man pay 
ing the premium gets the best possi- 
ble advice and pre tection. 
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M. E. BOGAN 


Supervisor, Misc. Cas. Lines Claims 
Nationwide Mutual Insurance Co. 


HERE ARE FIVE main problems 
g iperet develop in claims han 
dling due to practices, right) or 
wrong, of an underwriting depart 
ment. 

1. Inadequate insurance coverage 
Delays in premium payment 
Kisk reporting 

Misinterpretation of COV erage 
\ctivation of contractual liability 


coverage 


tn de ta NO 


6. Improper insuring of dual in 


sureds 


The Details 


let us take a look at each one of 
these and discuss them in detail. 
1. /nadequate Insurance coverage 
This category has probably caused 
more trouble than any of the others, 
and | refer to the policvholder who 
carries only the basic manufacturers’ 
land 
lords’ and tenants’ policy and does 


and contractors’ or owners’, 
not activate the products-completed 
operations coverage. It is amazing 
as to the number of polievholders, 
mostly fee] 


business people, who 


the do not need products-com 
pleted operations coverage, but to 
me, it is as difficult to think of a 


particular business that does not 
need it. 

\ while ago, a claim was reported 
by the polievholder under a manu 
and policy 


for damage to contents of a food 


facturers’ contractors’ 
freezer ina home when the employee 
had failed to plug in the freezer 
after doing minor repairs to the 
freezer over a period of an hour. The 
loss was not discovered for five davs 
by the claimant, the 
damage claim was presented, a denial 


and when 
of coverage was made on the basts 
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that the damage occurred aiter the 
operation was completed. The re 
sult was an irritated policyholder, but 
such could have been prevented had 
the policyholder carried completed 
operations coverage 

When a general liability policy is 
written in one company and the auto 
policy is written in another com 
pany many difficulties arise when a 
“load 
operations. ‘This 
can be illustrated by a claim which 


claim is presented involving 
ing or unloading” 


occurred in Pennsylvania when our 
company insured an appliance store 


under an owners’, landlords’ and 


tenants’ policy and injury was 


caused to a pedestrian on a sidewalk 
when a 


refrige rator was dre ypped 


while being unloaded from the de 
livery truck. Since this was an un 
loading operation, coverage was 
denied under the owners’, landlords’ 
and tenants’ policy, but subsequently, 
the policyholder informed us_ that 
his truck carrier had denied coverage 
under his fleet policy, saving this was 


a delivery operation and did not in 
volve the loading and unloading fea 


ture of the fleet policy 


Bus Driver Sued 


Kecently, a claim was presented by 
a policvholder involving an alleged 
assault and battery 


sche if ) 


e 
committed by a 


bus driver and involving a 


we : 
student of sixteen vears of age, Our 


company carried a fleet policy on 
the school, and the claim was pre 
sented to us The investigation 
showed that the school bus driver 


had discharged the student an 


| be 


fore starting up, noticed the student 


VY 


SERVING MOST OF 
SOUTHERN CALIFORNIA 
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about one hundred feet away from 
the bus engaged in a fight with a 
vounger student. The bus driver got 
out of the bus and became involved 


in the fight, only to be served several 


days later with a summons that he 
had been sued 
Our company took the position 


that the fleet school bus poliey did 


not | 


rrovide coverage, as it did not 


1 
! 
involve the ownership, maimtenance, 


use or operation of the bus, nor was 
the alleged assault an unloading 
operation. The claim was then re 
ported by the school board to the 
general lability carrier, who denied 
coverage on the basis that the 
vehicular exclusion of the owners’, 
landlords’ and tenants’ policy was 


applicable. 


Inadequate Coverage 


the 


adequate Insurance coverage, an un 


\s respects 


category of in 


derwriting department should al 


ways insist that the products-com 
pleted operations coverage be 
written with the basic premises 


operations coverage, and if not, be 
sure that the policvholder is aware 
of a gap in his coverage with such 
being shown, either by letter or tile 

; 


memorandum, in the 
folder. It should also 


underwriting 


strive to have 


the automobile and general lability 


msurance written m the saine CoM 
pany. 
z ay la \'s i 


The policy period provisions of out 


preuiun Payvirene 


veneral hability contracts generall 
read as follows: 

“the policy period shall be 
end at 12:01 A. ML. standard time at 


the address of the Named Insured as 


‘ein and 


stated in the Declarations on the re 
Phe 


succeed 


spective dates indicated therem 


policy may be renewed for 


ing periods as indicated in Item 2 of 
the 


Declarations provided the re 


quired premium ts paid on or betore 


~1 
=) 
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expiratio 4 the current term and 


N\ Non pay 


recente ( 
ie e re premium. shall 
he deemed a reat the Named 

t LOT cancellation of this 


Lesser of Two Evils 


e company has 


been in business very long, it will 
tind that mat times an -msurance 
premium 1s receive several days 
iter the expiration date of the 
policy. Underwriting, at this point, 
needs to determine whether to issue 
mother polr ith a ditferent etfec- 
tive date or continue the present 
poli Vou ore? { the latter, and a 
claim is presented, then the company 

generally ina sition of provid 
ing coverage which it otherwise 


would not have done 


It is a case of economics, since to 
issue another contract 1s not only 
expensive, but if a claim does occur, 
the policvholder will argue that his 
premium was paid on or before the 
expiration date and delays by the 


Postal Department prevented such 


from being received promptly by the 


company. This situation 1s true more 
times than not, and in addition, you 
still have the problem of what con- 
stitutes acceptance by the company, 
] 


policvholder-company re 


lationships wall often result 


so adverse 
lo me, 
it makes no difference what pro 
pro 


cedure is established, be sure claims 


cedure is followed, but once a 


and underwriting understand it to 
the 
3 visi 


vears, our company has adopted a 


fullest extent 


reporting Vor the past five 
practice of having field) claimsmen 


submit risk reports as a benefit to 
the underwriting department con 


a risk. \ 


risk report was seen in one file which 


cerning the insurability of 


shi Pp insured 
landlo1 ds’ 


which 


involved an appliance 
and 
the 


under an owners’, 


tenants’ policy revealed 
following information: 


a. Premises in a very dilapidated 


condition. 


b. Several windows cracked and one 


Missing. 
c. Linoleum on floor is torn. 


d. Articles for sale piled in aisles. 





been seen 


e. Named 


drunk on many occasions, 


Insured has 
f. Premises located in an undesira 
ble neighborhood where delinquency 
is high. 

g. Employees are mostly teenagers 
and turnover is rapid. 


Injury Occurred 


Phe should have 
hound this risk in the first place, but 
fact remains that our company 
did accept it, and a serious bodily 
did 
were able to cancel the risk. Cancel 
ing a risk while a bodily injury claim 


agent nevel 


the 


injury claim occur before we 


is pending can be dangerous, since 
vou may not get the best cooperation 
from the policyholder and it can lead 
to collusion. 

When the first line of defense as 
respects msurability fails, then un 
derwriting needs to be alert and must 
make use of everything at its dis 
posal to either accept or reject a risk. 
It becomes imperative then that un- 
derwriting, in order to make this 
decision, must : 

1. Consider the feasibility of a credit 
report. 





experienced, and those 








A "BEST" Service 


For Insurance Company Claim Officials 


BEST'S DIRECTORY of ADJUSTERS and INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed reference work that 
geographically lists carefully selected, independent adjusters and investigators who have been found to 
be thoroughly capable of handling insurance adjustments and investigations. 

Every adjuster or investigator listed has been recommended to us by the claim and loss department of 
insurance companies that have employed him. He has also been carefully investigated as to his experience, 
character, and local oo The Directory indicates the classes of business in which he is most 
e desires to handle. 

Best's Directory of Adjusters and Investigators is available to insurance company claim and loss 
officials as a part of our continuing policy of service to the insurance industry. 


Alfred M. Best Company, Inc., 75 Fulten Street, New York 38, N. Y. 
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2. Check its application blanks to 
see that desired information 1s given. 
3. Check its application blanks to 
see whether certain other vital ques 
tions which should be asked do not 
appear on the form and then correct 
these deticiencies. 

+, Consider the feasibility of having 
the risk checked by a tield under 
writer. 

t. Misinterpretation of coverage 
Basic insurance practices state that 
an underwriting department is re 
sponsible for answering hypothetical 
questions of coverage, but the re 
sponsibility of coverage after a claim 
is presented rests with the claims de 
partment. In theory, this may be 
fine, but it can lead to difficulties un 
less a company has an_ effective 
method of communication which not 
underwriting and 
Too many 


times we see a hypothetical claim be 


only includes 


claims, but also sales. 
come a reality tomorrow, and if un 
derwriting has given an interpreta 
tion contrary to that of the claims 
department, then a poor relationship 
develops sales, 


problem among 


For April, 1958 





} 











> Excess of loss 
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OCEAN REINSURANCE COMPANY = 


claims and underwriting, as well as 
a public relations problem between 


the company and the policyholder. 


Exclusion 
During March of 1957, a claim 
was presented whereby a_ policy- 


holder, while backfilling with a bull- 
dozer, struck the concrete block wall 
of a building, causing the entire wall 
to collapse. ‘| he poli vholder carried 


a non-scheduled manufacturers’ and 


contractors’ policy, which, under 
exclusion (n) of our policy, states: 
“This policy does not apply under 
Coverage B, to injury to or destruc- 
tion of any property arising out of 
the collapse of or structural injury 
to any building or structure due to 
excavation, including burrowing, 
filling or backfilling in connection 
therewith, or to tunneling, pile driv 
ing, coffer-dam work or caisson 
work.” 

The 


claim, asked the underwriter to ex 


agent, not 


plain this exclusion, and in giving an 


explanation, the underwriter re 








REINSURANCE 


mentioning the 


,OCEAN 


CEDAR RAPIDS, IOWA 


marked that backfilling operations 
would be covered under the basic 
policy if the policyholder had_ not 
done the original excavating job. 
With this in mind, the agent in- 
formed the policyholder he had noth- 
ing to worry about and the damage 
was within his limits of liability. Of 


course, when the claim was _ pre- 
sented, a denial of coverage was 


made on the basis that the damage 
was caused by a backfilling opera- 
tion in connection with excavation, 
whether the original 
excavating operation was done by 
the policyholder or not. This situa- 
tion has now been eliminated by a 
change in policy wording. 


regardless ot 


For Uniformity 


To eliminate such a situation as 
described and provide for uniformity 
of interpretation among the various 
departments, a company Can adopt 
one or more of the following : 

a. Set up a general lability insur- 
ance committee represented by sales, 


\ 
ext paae 
c Je) 
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inderwrit d claims 
. Have trail ind educa 
tor le Interprets 
{ 1 1 e cont Lot ill cle 
parti ellts 

|’ sh tecl ( ms manuals 
Mt ili 1 which are 
! e available wed by all 
le irtients 
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Brokers and agents 
—the insured 
relies on you 


You will safeguard your client's 
interest if you recommend Ameri- 
can Appraisal Service as a basis 
for proper insurance protection. 

An American Appraisal report 
is complete and accurate—sup- 
ported by evidence that compels 
acceptance...and by records that 
will be available whenever proof 
is needed. 


The 
AMERICAN 
APPRAISAL 


Company 


SINCE 1896 LARGEST MOST WIDELY USED 
Home Office: Milwaukee 1, Wisconsin 


Atlanta 





Cleveland New York 

Baltimore Dallas Philadelphia 
Boston Detroit Pittsburgh 
Buffalo Kansas City St. Louis 
Chicago Los Angeles San Francisco 
Cincinnati New Orleans Washington 

Affiliated: Canadian A ( nv. Ltd. 

M 1 
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ne must be mindful that etfective 


communication is necessary to any 
of these methods 

5. sletivation of contractual liability 
coverage—Coverage D of the non 
scheduled owners’, landlords’ and 
tenants’, and manufacturers’ and 


contractors’ policies states: 
“To pay on behalf on the Insured all 
sums which the Insured, by reason 
of the hability assumed by him un 
der any of the following types of 
writing and if 
+ of the declara- 
tions, shall: become legally obligated 


agreements, if in 
described in Item 
as damages because ot: 
Bodily 


to pay 


Division | Injury Lia 


bility—bodily injury, sickness or 
disease, including death at) any 
time resulting therefrom, sus 


tained by any person and caused 
by accident. 


? 


Division 2. Property Damage L.1a- 


bilitv-—-injury to or destruction 
of property, including the loss of 


use thereof, caused by accident 


Types of Agreements: 
(1) a sidetrack agreement; 
( 2) an easement agreement in 


connection with a railroad grade 
CTOSSINE ; 
(3) an agreement required by 
municipal ordinance in connection 
with work for the municipality.” 
Depending on how an underwrit 
ing department 


will describe the 


written agreement in the Declara 


tions, | can visualize the following 
three methods of interpreting a claim 
arising under this coverage 


3, All 


intended to insure all types of agree 


specified risks’ which is 
ments enumerated whether company 
has noticed or not. 

h Specify and insure one type ot 
*sidetrack 


agreement, such as 


agreements,” and then only cover 
subsequent sidetrack agreements and 
no other 

ce. Describe the agreement for which 
insurance protection is desired and 


no other 


Present Practice 


ur company is presently follow 


ing Category (b), but occasionally 


a claim is presented under a second 


or third written agreement which 


has been subsequently acquired by 


] 


the polievholder, with no notice 


given to the company. Before pro- 


ceeding with the disposition of the 


claim, it Is necessary to acquire a 
copy of the agreement involved to 
see if it falls within the policy cover 
age in claims 
service which we want to give to the 


This causes a delay 


policyholder, as well as jeopardizing 
the handling of the claim of the third 
party. 

I am not saying that our or any 
of these methods are wrong, but if 
a company is following Categories 
(a) or (b), it is imperative that 
underwriting alert the 
polievholders, with the aid of sales 


constantly 


agents, to submit the various written 
contractual liability agreements to 
the company immediately when they 
are entered into between the parties. 
6. Improper insuring of dual in 
surecds—Prior to adopting a family 
hability poliey for farmers, the un 
derwriting department was con 
fronted with a problem of insuring 
an individual both his 


individual as well as partnership in- 


farmer for 
terests. A decision was made to in- 
sure all listed partners with indivi 
dual use the words 
“and/or” between their names, with 
the intent that by doing such, all 
would be insured. This 
practice seemed practical, as pre- 


policies and 


interests 


mium was being secured for all ex- 
posures, and this eliminated the issu 
ing of one or more additional policies 
to cover the partnership. If a part- 
nership policy was issued, along with 
the individual policy, a problem of 


increasing limits of liability pre- 
sented itself, so the decision had 
merit, but subsequently, it was 
noticed that the practice was being 
used on owners’, landlords’ and 
tenants’, and manufacturers’ and 


contractors’ risks. This presented a 
problem on a bodily injury claim 
presented by our policyholder, A 
and/or B, dba General Appliance, 
insured under a manufacturers’ and 
contractors’ policy, when we found 
that the claim involved a plumbing 
operation with the plumbing busi- 
ness owned entirely by B. 

Under the circumstances, our 
claims legal department felt that we 
were on the plumbing risk, and as 
This 


corrected, 


such, coverage was afforded. 
situation 
but all departments 


should be aware of the legal prob- 


has since been 


underwriting 


lems involved when using the words 
“and/or” in the designation of the 
Named Insured 
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Insurance Buyer's Clinie 


JAMES A. WICKMAN 
College of Business Administration 
University of Washington 


f THE FIRST Insurance buver’s 
An sponsored by the Univer 
sity of Washington's College of 
Business Administration, l’rofessor 
Donald F. Hayne, director of Busi 
ness Administration Seminars indi 
cated that a prime purpose was to 
provide a means of communication 
among risk managers. 
Citing the lack of adequate published 
material and the absence of a body 
of principles dealing with the risk 
manager's job, 


corporate 


] Professor Hayne 
suggested that through the medium 
of this clinic, problem areas faced by 
risk managers could be delineated. 
Having described and identitied the 
problem areas, effective action can 
be taken in the further 
clinics, research to provide useful 
factual information and other action 


form of 


to aid the risk manager in meeting 
his responsibilities even more effec- 
tively. 

Discussions for the three-day con- 
ference were organized around the 
following major topics: The relation 
of the risk manager to his company 
and its internal organization; rela- 
tions between the risk manager and 
insurance companies and their pro- 
ducers; and the applicability of pres 
ent and newly-developed insurance 
coverages to the situations faced by 
the corporate risk manager. 

Functionally conceived, risk man- 
agement has always existed as a 
necessary responsibility of business 
management. Whether recognized 
or not, business enterprise is faced 
with exposures to loss from many 
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ulti 
mate, direct control of management 
While the job may not have been 


“natural” causes outside the 


set out separately and so delegated 
to some individual, the responsibility 
has existed nevertheless. 

Risk management has developed 
as a recognized function within busi 
ness enterprise without the benefit of 
an organized body of principles to 
act as guides. In many cases, the 
responsibility for protection against 
loss was at first assigned to a clerk 
in the accounting department. In 
surance would 
mend coverages, management would 


producers recom 
decide and choose, and the account 
ing department would be assigned 
the responsibility for record-keeping 
and 


maintenance of the insurance 


program. Later, a particular em 
plovee with some insurance experi 
ence might be given the job of acting 
as a competent buver of the corpora 
Thus, the 
of the insurance buyer was intro 
duced. 


tion's coverages. concept 


Specialized Talents 


\s top management came to rec 
ognize the needs for specialized tal 
ents to cope with increasing hazards, 
the risk 


management function be 
came centered in a specialized. staff 
agency in much the same fashion as 
industrial relations. In part because 
of its earlier attachment to the finan- 
cial section of the enterprise, the 
risk management department may 
often be found under the authority 
of financial executives. 

\s outlined by the participating 
risk managers, their chief functions 
are: Risk analvsis ; reduction of haz 


ards: and financial 








pre vision for 


remaining exposures. Ancillary re 
] 

sponsibilities include the creation of 

good relations with other depart 

ments of the tirm, development of 


] 


methods to obtain and 


information 
education of personnel in loss-pre 
vention procedures and other im 
portant 


aspects of the company’s 


risk management program 
In fulfilling his responsibilities, 
the risk manager must accomplish 
many tasks. He must determine 
the hazards to which the company’s 
properties and operations are ex- 
posed. He must establish a method 
of determining the values which are 
exposed to loss Ile must evaluate 
the loss probabilities and possibili 
ties for each exposure, as well as 
\ further task 
is to explore the possibilities of re 


on an over-all basis. 


ducing the hazards which face his 
employer by means of safety pro 
hetter 


eTams, design, 


and the 


engineering 
loss-prevention education, 


like 


\ major recommendation which 
must be made to top management 
relates to the appropriate coverage 


policy of the company. Should it 


assume certain hazards for itself? 
To what extent can this be done 
without becoming too costlv? Are 


there any possibilities of creating a 
self-insurance program ? What types 
of insurance coverages are desired, 
as to perils, limits, ete. ? 

\ large part of the discussion 
centered about those aspects of his 
job which 


have a bearing on the 


risk manager's effectiveness. It was 
recognized that since risk manage 


ment as a function is 


still in the 
Stage 


development oe, problems are 


j 


$1 








ing his responsibilities, the risk risk management department to ana 
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Ss t 
manager needs to determine what lvze the exposures to loss faced by 
bound to crop uw However, early 1s going on at the present as well as the company and to evolve a pro 
recognition can produce « fective changes which may take place which gram for dealing with them. In 
means of dealing with a problem will affect the over-all program of addition, information useful in es 
fetes: and anne “<@icends [he dealing with hazards. tablishing values must be obtained 
longer problen reat Cantinie 10 Operating departments must sup from the operating departments as 
exist, the more difficult it may be — ply the risk manager with data con- well as the accounting department. 
I ee Pe Be ere cerning the properties they are [In many cases the operating depart 
All of the ri managers cited using, the uses to which the prop ments do not appreciate the impor 
lack of effective communication erites are being put, characteristics tance of information to the risk 
within their compar Structures as of operations, and the like. This manager, and so overlook its trans 
a source of constant irritation. In type of information will enable the mission. 


Phe risk managers felt that a new 
risk manager, assuming his respon 





Cet ee ; 4 sibilities, should make a concerted 
i | effort at the start to get all the ne 

f . 1 se essary information on a continuing 
i | basis to make a complete analysis 


of the company’s exposures to loss 
If this can be accomplished, his re 
sponsibility shifts to that of being 
informed on changes affecting neces 


sary protection needs 


Communication Established 


Channels of communication must 





be established which will provid 
° TY GENERAL information to the risk managet 
with EQUI whenever change is contemplated 
j : Mr. FE. B. Paris of Boeing \irplane 

fire, marine cited two sources of information 


concerning changes which he finds 


automobile helpful. Review of quarterly budget 
e I * Ity hgures will indicate, by comparing 
enerai casua 


previous and predicted spending 


and allied lines patterns, which segments of the 


firm’s operations are going to be 
of insurance involved in the initiation, increase, 


ai icin eset $$ or reduction of activities. Changes 


eR me eee 





of this sort require study to deter- 
mine what action relative to insur 
’ ance coverages or other protection 
Agent measures 1s necessary. 
Review of contracts and other 
binding documents to which the firm 
GUM is a party, is another highly impor 
invited. tant source of data which can indi 
cate expanded or new needs for 
coverage or other action. In the 
process of buving materials. selling 
EQUITY Y ] inne | “ee oo aig _ seg 
GEN ERAL INSU RANCE + leases, and other similar agreements, 
m ” ¥ the enterprise exposes itself to pos 
901 N : F 7 Seco n d Aven ve sible loss due to warranties, lability 


for third parties, liability for losses 


MIAMI, FLORIDA which may arise, and the like. 
' 


Phe risk management department 


is in a position to provide significant 
technical advice regarding the im 
pact of clauses in such documents 


MEMBER AMERICAN EQUITY INSURANCE GROUP = Through a process of negotiation, it 
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may be possible to have these clauses 


eliminated) or 


} 


effect On the 


then 
In addition, it 


modified as to 
firm 
Will often be necessary to obtain new 
Insurance coverage or modify exist 
Ing policies to protect the company 
agaist the consequences of the pro 


Visions of agreements. In some cases 


it will be necessary to change the 
methods of operation to avoid undue 
exposure to loss. 
Mr. A. A. 
Zellerbach, ( la, suggested that a 


third method of obtaining informa 


MelLennan of Crown 


ana 
tion about) change is developed 
through liaison with the engineering 
department By ] 


being aware of 


changes in production activities, 


changes in process — utilization, 
changes 1 so. torth, 
the | 


risk management department is 


methods, and 


Ia position to respond with recom 


mendations regarding — prevention 
lure take what 


proces ‘s, and also to 


necessary to re 
financial 


duce. the consequences of 


7 
\nother problem of communica 
tion within the company develops 


when the risk manager and his sub 


ordinates attempt to keep their op 
erating associates informed concern 
handling, 
and other similar procedures. It is 


ne 1Oss evention, loss 


sae 4 ats 
me ) 


WMportant tor good relations with 
operating departments that the su 
the 
which he must assume losses in his 
the 
supervisor must have a clear picture 


of what 


pervisor understand extent to 


own budget. Correspondingly, 
situations are 
the 
cedures to protect the right of re- 


COV ered by 


Insurance, and necessary pro- 


covery, Since the supervisors are 
not specialists in insurance matters, 
it behooves the risk manager to be 
as clear and precise as possible in 
transmitting information. 

In summarizing the communica- 
tion problems which exist, the risk 
managers agreed that a major ob 
jective is the development of a con 
tinuing program of educating re 
sponsible persons on the necessity 
the 


manager. Iv an aggressive program 


of feeding information to risk 
of this type. he can stay on top of 
the risk, and perform his part of the 
iob effec tively. 

\ further major problem area 
the 
necessity of coordinating their activ 


which risk managers face 1s 


ities with those of operating depart 
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ments. Close liaison 1s necessary. 
However, there are some impedi 
ments to achievement of this desir 
able relationship 

Operating departments and their 


managers are faced with the neces 
sity of Operating efficiently——highest 
possible output at the lowest possible 


cost. Under cost allocation svstems 


currently in use, at least some por 
tion of insurance cost will be charged 
to the 


budgets of operating de- 
partments. Inclusion of additional 


charges is, or can be, a distressing 
factor to an ope rating manager be 
the 


apparent profit from operations. The 


cause it reduces magnitude of 


risk managers reported that they 


find resistance to their programs 
from operating departments because 


While 


the operating Manager is verv con 


of the cost allocation factor 


cerned about 
the 


impact, he 


IMsurance 
] 


loss, DpeCcause ol 


coverage at 


time of 


cost 


nevertheless is often 


antagonistic to Insurance charges at 


all other times 


Another Cost Aspect 


\nother cost aspect 


discussed bv 
the risk managers was the resistance 
l 


indicated by operating departments 


to loss prevention and safety pro 


| | 
grams. [Education of operating pet 
sonnel regarding the long-run im 


portance and etfect of insurance and 
loss prevention programs was felt 
to be the best answer but a difficult 
one, 

Resistance to change is a related 
characteristic exhibited by operating 
departments 
that 


now 


Lethargy based on the 
notion 
right 


everything's going all 
constitutes a barrier to 
progress based on demands or sug- 
vestions resulting from engineering 
inspections for insurance purposes. 

\n integral part of the risk man 
ager’s job involves the proper de 


termination of values for setting 
limits on coverage. While the ac 
counting department can provide 


some assistance and cooperation, the 
risk managers felt that the best solu 
tion was to maintain a group of 
accountants within the risk manage 
These 


charged with modi 


ment department internal 
accountants are 
iving basic financial and cost figures, 
provided by the accounting depart- 
ment, to suit the needs of insurance 
Phe this 


coverages. rationale of 









INSURANCE 
TO FIT THE NEED 


Auto policies plus 


DEATH and 
DISABILITY 


provide protection 


drivers need today 


f Liability for the injury of 


others is but one side of the pic- 
ture when you look at the insur- 
ance needs of every individual 
who gets behind the wheel of an 
automobile. His own chances of 
death or injury are just as real. 
The same policy that protects 
against liability claims can just 
as well be the means of assuring 
a weekly income or death bene- 
fits in case of accident 


if Failure to offer this added pro- 


tection to your insured may well 
open the door to your competi- 
tion. Because they appreciate 
the value of keeping the insur- 
ance program of every client up- 
to-date “Shelby” agents are in- 
creasing the percentage of auto 
policies they sell with the Death 
and Disability endorsement sup- 
plementing Medical Payments. 


INSURANCE COMPANY 
% SHELBY, OHIO 


/ GIRO Gos 
FIRE & CASUALTY 








technique is that it will be 
to develop accounts exclusively for 


easier 


Insurance purposes than to convert 
the recording the 
tax re- 
quirements as well as the require- 


system of com- 


pany, which must. satisfy 


ments of information 


tor operat- 
ing management and policy-making 
levels. 

the risk 
the 


maintaining good relations with 


In summary, 
indicated that 


managers 
basic problem in 
Op- 
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Buyer's Clinic 


erating departments was a lack of 


understanding on the part of operat- 


ing personnel of the objectives of 


the risk-management program. The 
risk-management program 1s long 
run in nature, involving over-all 
protection ot COMpAan assets and 
operations. I-ducation may in time 


convert the horizon of operating 
managers trom a short-run concept 
of cost control and departmental 
costing to a more long-range vVlew 
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of imereasing the efficiency and 
over-all productiveness of opera- 
tions. 

The risk manager's job generally 
is accepted as a specialized function 
by top management of large firms. 
This acceptance, though limited in 
degree, is indicated by the fact that 
risk management departments have 
been created, over time, by business 
the risk man- 
ager is deeply concerned with his 


enterprise. However, 
position in the management. struc 
ture of the enterprise and with his 
relationship to top management. 
The risk management department, 
like some of its counterparts in other 
areas of enterprise activity, is a 
specialized) statf function, advisory 
In nature, and without line authority 
over operations of the company. As 


11 


such, all that the risk manager can 


do, in organizational concept, 1s ad 


vise, suggest, and recommend. Yet 
as a conscientious member of the 
company group, his desire is to 


achie ve the be st possible over-all risk 


Manavement program 


Generally Agreed 


generally agreed by the 


risk rs that if the risk man 


manage 
ager can be put in a position of 
reporting to the 


the firm, 


office of 
other de 
This 
to put into 
effect suggestions that might other 
Mr. Guy ¢ 
\ircraft, 
financial 


financial 


a leverage Ove) 


partments is achieved lever 


lise ad 


wise die on the vine. 
Mahan, Northrop 


vested th: he 
gested that. the 


sug 
officer is 
a key individual in this respect since 
he (1) is highly concerned with the 
financial operations and success of 
the concern—thus is appreciative of 
the financial effect of losses; and (2) 
has control over the purse strings 
and can use this control to withhold 
fund 


until modifica 


Operations or 


authorization 
tions in pre wedures 
necessitated by the risk management 
Thus a financial 
understands 


program are made. 


officer who insurance 
toward 


which the risk manager is striving 


and appreciates the goal 
can be an effective force in promot- 


ing the risk management program. 

Specialization in a particular line 
of activity, such as risk management, 
can become a dead-end street in the 
opinion of the risk managers. They 


felt that opportunities to move up in 








the firm are limited because man- 
agement regards the risk manager 
as a specialist who cannot be re 
placed easily, and who is limited in 
his scope of knowledge and experi 
ence. This attitude exists in the face 
of the knowledge that the risk man 
must understand all facets of 
the tirm’s activities in analyzing the 
exposures to loss, 


ager 


The knowledge 
thus gained will be used in perform 
ing a specialized function, but is not 
per se specialized knowledge. 


Additional Problem 


\n additional problem is the ques- 
tion of Who in management is com 
petent to evaluate the risk manager’s 
performance. As one risk manager 
expressed it, “The evaluation runs 
like this: have we had losses which 
covered ¢ 


were not vou're not do 


ing vour job; have we recovered on 


losses ? 


you're not due any praise 


that’s vour job.” When manage 


ment cannot make a distinction be 


tween protecting the obyieus and 
generating an integrated program of 
risk management, the risk manager 
feels that he is not being evaluated 
in a competent fashion. 

\ part of this lack of management 
awareness of the functions is indi 
the lack of 


over 


cated by administrative 


contro] Insurance expense in 
While the risk 


management department 1s budgeted 
as to salary and overhead costs, the 


some companies. 


risk manager may have a_ blank 
check to spend on premiums. This 
is probably as it should be, but 
nevertheless it would suggest that 


management is operating on the 


principle of leave the un-understand 
able alone. 

\ further lack of understanding is 
indicated by the problem of attract 
ing qualified personnel into the risk 
Management department when com 
pensation for similar work is higher 
in producer's offices and the like 
It was felt by the risk managers that 
salaries which they can offer are 
too low to be competitive, One risk 
indicated that he 
pated holding a man_ only 


antici 
about 


manager 
three vears—long enough for him to 
get his feet on the ground and strike 
out for more attractive opportunities 
elsewhere. 

Discussions on the second day of 
the clinic centered on the problems 
which exist in the risk manager's 
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job of dealing with the insurance 
and its representatives. 
Participants representing the vari- 
groups of insurance industry 
representatives met with the 


industry 


ous 
risk 
managers to discuss and isolate the 
problem areas. 

A decision that have to be 
made by the risk manager 1s the 


may 


choice of dealing with an agent or 
a broker. In part the decision may 
be made for him by the type of pro- 
ducers in his rural and 
non-metropolitan adequate 
service facilities may be provided by 
producers with the legal status of 
agent operating a large office with 
substantial capacity. In metropolitan 


area. In 


areas, 


areas, brokers tend to be dominant 
in providing capacity and service. 
It was felt that the legal distinction 
between agents and brokers was not 
important in itself. Rather, the key 
consideration to the risk manager 1s 
the service facilities available to him 
through the producer's office. The 
risk manager, in dealing with a 
pr ducer, expects certain set vices, of 
which the binding power accorded 
may be 


an agent of minor impor 


tance. Thus, it may be desirable to 
deal with an agent for this attribute, 
but still to choose a produce r for 
the bulk of the 


provide the anticipated SETVICES. 


business who Call 


A Few Main Categories 


Services provided to insured by 
producers fall into a few main cate 
gories. The producer's engineering 
staff is concerned with inspecting 
the risk for coverage and with mak- 
ing suggestions and recommenda- 
tions for improvement of the situa- 
tion needed. The pre ducer 
has the responsibility of placing the 
coverage desired in the best possible 
market. Finally, the producer may 
at times need to “go to bat” for the 
insured in developing or stimulating 


where 


changes in coverages necessary to 
tailor the policy to fit the insured’s 
needs. The producer aids in recov- 
ering loss payments due the insured. 

There was some dispute as to the 
value to the of the 
services of a producer’s engineering 
staff. A part of the function of risk 
is the constant check 
and analysis of exposure. From this 
constant the risk manager 
develops his recommendations for 
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risk manager 


management 


contact 





appropriate procedure to 
against loss. It 


protect 
that the 
day-to-day contact of the risk man 


ager’s engineers equipped them with 


was felt 


a good understanding of the prob 
lems faced as well as of the possibili 
ties and procedures for instituting 
change. The periodic contact of en- 
gineers from the producer's office 
would not develop this sense ot feel 
In the long run, then, the insured’s 
own engineers would be more effi 
cient in dealing with the 


risk man 
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agement program. 

This was countered by a citation 
of the broader experience in many 
situations which is acquired by the 
producer's engineers in dealing with 
different insureds and their different 
problems. Something learned in one 
situation can be made applicable to 
another insured through the wealth 
ot experience Posse ssecl by the pro- 
ducer’s engineer. This breadth of 
knowledge could not be duplicated 
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( ( C1 1 engineers 


(née st) t surers 
vas felt \ e criticisms, 
pear reeulat on engineel 
] ] 1 
1 reports, were disregarded be 
tuse of their regularity and because 
: ; 
eT! relic " r criticisnis 
it SPECIE suggestion as to 
, 
appropriate actiol Phe risk man 
+ ’ Loe } 
we4)lrs WOT MIerestle 11 KHOWMS 
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\ i rompted the eriticism so that 
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and no 


ore—-no recommendations or pn 
pomting of the problen 

\ stinct responsibility. of the 
produce s to place the coverage re 
(quests | he best ossible market 

nC ( pet compantes Tor that 
reason alone was) decrie the c 
sponsibility lies to the insured, not 


Problems frac ed D\ 


a bal 


the producer im maintamimng 
inced book were recognized, but it 
vas felt that duty to the imsured 
Qes st 

Closely linked to the responsibility 
md set e of the broker in tinding 
the best irket for desired Covel 
ives Is the opportunity for further 
service which the producer can 
el eT The situations faced by 
any insureds are such that stand 

17¢ Verages Ol ly partially meet 
the need. In such cases, the pro 
duce Ist attempt to arrange man 
uscript policies which will meet the 
insured’s needs more adequately \ 


1 
significant characteristic of such pol 


necessity. of negotiation 


tain the coverage 


The feeling 


‘xpressed that in many cases 


advances In the concept 


been obtained for insureds 


through the 


< 
tis 


have 
Misistence Ot One or a 


few insureds, backed up by negotiat 


Ing power in dealing with the com 
panies, \ll progress does not come 
it the inspiration of the imsurance 


companies or their producers 


legislation 


Surplus line leg inpedes 
the ability of the producer to place 
coverages in the best possible mar- 
ket, judged from the standpoint of 
his insured. Since usually the bulk 
of the coverage, as to both premiums 
and perils, must be placed in the 
the 


maining is not always attractive to 


domesctic market, balance re 


nonadmitted underwriters AS a 
consequence, many insureds are lim 
ited by cost to covering only those 
situations that can be placed in the 


domestic market, 


Over-All Value 
In summarizing the over-all value 
risk 


that 


of producers’ services to the 


manager, there was agreement 
the leverage effect of outside recom 


mendations was desirable in promot 


ing the risk management program, 


and that producers in shopping for 


a market rendered a valuable serv 


ice However, there seemed to be 


some questions as to the effective 


ness of the producer in obtaining the 


1 


pattern of coverage desired by the 
insured in all cases 

Phe prime responsibility owed by 
the risk manager to the producer is 


good faith in all dealings. As indi- 


PREFERRED RISK INSURANCE COMPANY 


PREFERRED RATES FOR PREFERRED RISKS 


SOUTHWEST CASUALTY INSURANCE COMPANY 


FIRE 


ALL RISK AGENCY SERVICE 


FAYETTEVILLE, ARKANSAS 


GENERAL LIABILITY 


W. M. RITTER 
PRESIDENT 








INLAND MARINE SPECIALISTS 


PN fe) (fe) :11 8 
BURGLARY 


E. S$. ROBINSON 
EXECUTIVE VICE PRESIDENT 
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cated by the risk managers, this ex 


tends to informing the insurer as 
to any sigmiticant changes in the sit 
uation, even though not required by 
policy lull 


producer and in- 


provision, information 


provided to the 
surer, both durine negotiation of 
coverage and during curreney of the 
poliey wall aid greatly in establish 
Ing and maintaining a good working 
relationship conducive to mutual sat- 
isfaction. 

Some question was raised regard- 
ing the desirability of buying covet 
age net of commissions from the in 
surer, with the insured paying a 
service fee to the producer for an 
This then 
would make the “markup” a matter 


agreed set. of services 


of negotiation between 


purchaser 
and producer, Objection to this was 
raised on the grounds that the pro- 
ducer’s services are too valuable to 
Many insureds would find 
to their later sorrow that they had 
short-changed 


t TeLO. 


There 
that the risk 
manager views his coverage in terms 
of the total 
without regard = to 


themselves. 


Was some indication 


reasonableness of cost 
the 
amount of the premium going for 


specific 


commissions. 


New Insurance Coverages 


Kepresentatives of the insurance 
industry met with the risk managers 
on the third day to discuss some of 
the new looks in insurance coverages 
as well as the applicability of certain 
established coverages in meeting the 
requirements of the risk manage- 
ment program. Insurance is charac- 
terized in) contemporary develop- 
ment by the initiation of new poli- 
cies combining the coverage of older 
forms as well as the development 
of techniques of coverage applicable 
to new situations. 

The morning session was devoted 
to a consideration of propertyv-cas- 
ualty coverages which would pro- 
vide more integrated protection for 
the risk manager. Chief among these 
are the commercial block policy and 
the manufacturer’s output policy. 
Consideration was also given to the 
needs and coverages for the business 
interruption exposure. 

Mr. John Solon, LaBow Haynes, 
discussed the commercial block p i] - 
icv. Pointing out that the intent of 
the coverage is to protect all per- 


For April, 1958 
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Usual risks plus many unusual perils are covered in the COM- 
MERCIAL PROPERTY POLICY which provides modern pro- 


tection for the merchant. This single “all risk” policy. virtually 


sells itself by its simplicity and flexibility. Provides broad coverages 


against physical damage to stocks, furniture and fixtures and 


tenants’ improvements and betterments. Includes “in transit” pro- 


tection. Write today for full information and helpful sales tools. 


The Agency System...An American Tradition 





sonal property of the insured against 
all risks of loss, damage or destruc- 
that 
by regulation the eligible insureds 


tion in all locations, he noted 


In some states, use of 


linuted 


are limited. 
the form 1s 
wholesalers 


essentially to 


and retailers who are 
not eligible for one of the specialized 
block forms previously in existence. 
However, the commercial block 1s 
available to manufacturers in other 


jurisdictions. 


ST. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


The manufacturer's output policy 
was presented by Mr. Frank Raab 
of the Insurance Company of North 
\merica. The MOD is an all-risks 


policy designed to cover personal 
property of the manutacturer while 
not on manufacturing premises. Be- 
cause of the requirement of a $5,000 
per premium, pro- 


tection of the MOP 1s available only 


vear minimum 


87 








Buyer's Clinic 


to larger insureds. Ih 
throug! 


some 


areas, 
combi of the com- 
MOP, both suit 


integrated, the 


lation 


mercial block and 
ably manufacturer 
can obtain all-risks type 
all of his per sonal property 


coverage on 
- as indi- 
cated, this is not possible under other 
regulation 
Business interruption coverage is 
an essential element in a well-devel- 
oped program of risk 


Mr 


Management, 


Mac 


Sterling Stapp, D. K 


Donald and Company, indicated that 
the intent of the forms cur- 
rently in use is to place the insured 


basic 


in the same position he would have 
Al- 
kinds of 
forms, both on an actual loss  sus- 
tained basis or valued plan, the in- 
tent Is the same. 


enjoved had no loss occurred, 


though there are several 


However, recov- 
ery is limited to the time period 
required to rebuild; there is no pro- 
vision for recovery due to a loss of 
market. In contrast, forms available 
in Canada make possible recovery 





ASSETS 


Cash . 
Bonds 
Stocks 

Real Estate , 
Premiums, in Course of Collection 
All Other Assets 


TOTAL 
SURPLUS 


PrOTAL 


ADVANCE DISCOUNT OF 


Workmen's Compensation Insurance 


Automobile Insurance 

ADVANCE DISCOUNT OF 
Fire and Allied Lines 

ADVANCE DISCOUNT OF 





\. J 


LIABILITIES 


DIVIDEND AT EXPIRATION .... 
Except on Premiums under $500 with Codes 9027, 9028, 9029. 


SECURITY BUILDING 


GUREVICH, President 


SECURITY MUTUAL INSURANCE COMPANY 


OF NEW YORK 
FINANCIAL STATEMENT 


December 31, 1957 


$ 1,405,523 
14,382,286 
104,000 
976,256 

681,241 
206,849 


TOTAL ADMITTED ASSETS ........ $18,356,155 
LIABILITIES 
Loss and Adjustment Expenses .......... $ 9,453,923 
Unearned Premiums ...........0.<0:+. 5,215,254 
Taxes Due and Accrued ................ 334,507 
POLE ts Ce a ec re tee ell eae eee 193,767 


$18,356,155 


Bonds carried at $300,106 in the above statement are deposited 
as required by law. 


NON-ASSESSABLE POLICIES IN NEW YORK, ADJOINING STATES, 
NEW ENGLAND, CALIFORNIA, FLORIDA, NORTH CAROLINA AND D.C. 
Written By 


CO I) 
Security 


CURRENT DIVIDEND SCHEDULE 


General and Elevator Liability, Manufacturers or Contractors Liability, Owners 
or Contractors Protective Liability and Property Damage 
Damage) Legal Liability and Comprehensive Personal Liability Insurance. 


(Including Water 


° 


WD SNE re Oe 20°% 


329 EAST 149 STREET 
NEW YORK 51, N. Y. 


Telephone MO 5-5000 


8&8 


for the lag in business normally ex- 
perienced after a shutdown 

The chief problems in developing 
new coverages seem to lie in the na- 
ture of regulation and the conserva- 
tive nature of the insurance 
ness. Regulation plays an especially 
important part because of the often 
uneven pattern) of — permission 
granted for new concepts on cover- 


busi- 


Placing the policy in the non- 
admitted market is not always an 


age. 


etfective solution because of the re- 
quirements of surplus line’ laws. 
Underwriting philosophy does not 
always encompass the acceptances of 
a small premium volume for the ex- 
tras without also receiving the larger 
premium volume for “standard” 
coverages. Thus the nonadmitted 
market is not always the answer. 


Umbrella Coverage 


As a contrast to American prac- 
tice, Mr. McLennan pointed out 
that in Canada there is available an 
inexpensive but highly desirable 
umbrella coverage standing over a 
basic program. The umbrella pro- 
vides coverage against all perils not 
otherwise covered, mainly flood and 
earthquake, including contingent 
business interruption exposures, and 
is excess over other coverage as to 
any underinsured losses. It is agreed 
that coverage comparable to this 
might be arranged here in the 
United States, but that negotiation 
and placing would not be so simple 
as in Canada which does not use a 
surplus line concept in its insurance 
regulation. 

Emplovee benefit plans and related 
matters came under consideration in 
the afternoon session. Mr. Bob 
Jones also of D. Kk. MacDonald 
presented information concerning 
current developments in this field, 
touching upon the split-dollar plan 
for life insurance, profit-sharing and 
stock purchase plans, and the various 
disability and life insurance cover- 
ages commonly used, 

The split-dollar plan is especially 
adapted to the needs of key young 
executives and their emplovers. In 
such an agreement, the employee can 
provide insurance protection to his 
family at a lower cost without the 
necessity of a salary increase, and 
the emplover can retain the services 
of such key employees. The essence 
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of the split-dollar plan involves plac- 
ing life insurance coverage on the 
lite of the employee, with the em- 
ployer paying that part of the pre- 
nuium representing the increase in 
cash value. The balance is paid by 
the insured. The employer retains 
a claim against proceeds equal to 
the cash value; the employee may 
dispose of the remaining amount of 
insurance to his chosen beneficiaries. 

Cost control is a primary problem 
in the administration of an employee 
program of disability coverages. 
Experience has indicated that there 
is over-utilization of the medical- 
care coverage provided, particularly 
by female employees and the wives 
of male employees. This pattern of 
utilization makes periodic rate in- 
creases an inevitability. 

A further problem involved in 
emplovee disability coverage is the 
growing pressure for continuation 
of coverage beyond retirement age. 
While no single satisfactory solution 
has been developed, many employers 
are providing for continuation of 
reduced and 
aggregate limits on re- 


coverage on a basis 
often with 


ci very ‘ 


The same basic problem arises in 
group life coverages. The costs of 
continuation on a term can 
become prohibitive; nevertheless, 
employees are expressing a demand 
for some protection beyond retire- 
ment. Such coverage can be pro- 
vided if the group life plan is ar- 
ranged to include paid-up 
insurance, or if the employer is will- 
ing to bear the added cost of term. 
There was some indication that a 
reduced amount of single-premium 
insurance may be an answer. 


basis 


some 


Inflation and its impact on the 
adequacy of benefits to retired em- 
Noting that 
the variable annuity concept may 
become a more widely-used device 
in the future, the participants felt 
that this would offer means 
of providing a purchasing power 
type of benefit, at least 
in part. 


ployees was discussed. 


some 
retirement 


me of the participants indicated 
his company has established a varia- 
ble annuity plan for its employees, as 
have some other companies, but the 
plan has been in operation only a 
short time so that it is too early to 
evaluate its. effectiveness. 
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THE UNITY 
FIRE ano GENERAL 
INSURANCE COMPANY 


116 JOHN STREET - 


NEW YORK 38, N. Y. 


JOHN A. HEINZE, Chairman of the Board 


PAUL R. DE MAGNIN, President 


GARDNER M. LOUGHERY, Vice President 


THEODORE NEOCLEUS, Secretary 


GILBERT KINGAN, Jr., Asst. Secretary 


JAMES T. DUNNE, Asst. Secretary 


Statement as of December 31, 1957 


ASSETS 


*U. S. Government Bonds 
“Other Bonds 

Common Stocks 

Cash in Banks and Office 
Balances under 90 days 


Interest Due and Accrued and Other Assets 


$3,253,452.04 
1,652,381.52 
2,173,231.10 
672,897.39 
986,166.54 
434,923.72 


$9,173,052.31 


LIABILITIES 


Reserve for Outstanding Losses 
Reserve for Unearned Premiums 
Reserve for All Other Liabilities 
Capital Paid Up 

Surplus Over All Liabilities 


Surplus to Policyholders 


* Bonds as above valued on amortized or investment basis. 


$ 977,983.77 
3,151.479.03 
2,602,457.01 

$1,000,000.00 
1,441,132.50 


2,441,132.50 


$9,173,052.31 


Securities and cash carried 


at $1,671,421.51 in the above statement are deposited for purposes required by law. 








The feeling of the participants, ex- 
pressed during the clinic and at its 
that there 
number of possible areas for further 
study and work. Some of these are: 
the proper place of the risk manager 
in the corporate structure ; effective 
establishing 
communications ; 


conclusion, was are a 


means of channels of 
comparative costs 
of services purchased through pro- 
ducers and services otherwise avail- 
able to the insured; and needs for 
and methods of obtaining broader, 


more desi able coverages 


TO MERGE BOARDS 
BECAUSE OF OVERLAPPING of opera- 
tions and duplication of services and 
in the interests of the 
Dominion Board of Insurance Un- 
derwriters has voted to merge its 
operations and facilities with those 
of the Canadian Underwriters Asso- 
ciation. The resulting organization, 
the Canadian \sso- 
ciation, will pool experience, loss 
statistics and other data. and 
tralize inspection work of its mem- 


economy, 


Underwriters 
cen- 


her companies 


























Ill bet the one 
in the middle is a 


RELIANCE FIELDMAN! 


RELIANCE INSURANCE COMPANY 


formerly Fire Associction of Philadelphia 


Head Office: 401 Walnut Street, Philadelphia, Pennsylvania 


AUTO FACTS 


‘Automobile Insurance” 1s a book 
let of facts and figures relating to 
the automobile —and particularly au 
tomobile imsurance——collected, com 
piled and published by Umited States 
Fidelity and Guaranty Company for 
the information of its) statf and 
agency organization, [It covers brietly 
such items as insurance company 
experience on auto lines during the 
last ten vears, assigned risk plans, 
financial responsibility acts and the 
compulsory laws of Massachusetts 
and New York, Insurance rates and 
regulation are treated along with the 
development of auto specialty com- 
| 


panies and the share of the auto 
insurance market held by the bureau 


Ce mnpamies 


HEALTH CARE 


SUCH LEGISLATIVE MEASURES as the 
New York State Metcalf proposals, 
have strong political flavor in. at 
election vear and if adopted, would 
almost certainly spread to othet 
states, Robert R. Neal, general man 
ager, warned the Health Insurance 
\ssociation of .\merica’s group in 
surance forum. Mr. Neal 
sized that the Metcalf proposals, 


empha 


which seek mandatory group con- 
versions and individual policies to be 
issued for life on a non-cancellable 
basis, present not only a very diff 
cult problem = for imsurance com 
panies but “would restrict rather 
than extend health insurance, and 
work to the detriment of all people ot 
New York State.” Ile contended 
that on the Federal scene “the long 
range trend toward — constantly 
broadening social welfare legislation 
has lost none of its basic momen 
tum.” 

It can well be true that to provide 
the maximum of health 1 
every individual is not to 
optimum of health care for society 
at large, C. Manton Eddy, vice presi 
dent and secretary of the Connecti 
ut General Life Insurance Com 
pany, told the same group insurance 
forum. Those in the field of health 
care must not squander dollars and 
professional people, he warned. We 
must be careful not to confuse the 
quantity of care for all individuals 
with quality of care for the nation 
as a whole, concluded Mr. leddy. 
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The man in 


positions to buy insurance 


In every office there are some men who deserve your first attention. They’re 
the ones who make the decisions—the executives with real responsibility 
and authority —the men who most influence the buying of fire and casualty 
insurance for their companies. 

As businessmen, their interests in your field range from acci- 
dent liability through marine safeguards to plant protection. 


Their preference for ‘‘Program A’’ means that ‘‘Plan B’’ goes 


out the window. Their vote means ‘‘yes"’ or ‘‘no’’ toyour proposal. 


As family men, these same individuals are prime prospects 
for personal property coverage—insurance for their homes, 
automobiles, household furnishings, boats, jewelry, furs ... for 
all the material possessions that their positions in business 


and industry give them the means to own. 


To reach these superior double prospects, leading fire and casualty insur- 
ance companies put their advertising dollars to work where they do the 
most good—in the pages of TIME. They know it’s the best way to keep in 
touch (and to help agents keep in touch) with the 2,250,000 well-off, 
influential people of authority who read TIME each week. 





If you were to describe your ideal prospect . . 


... you'd end up giving a verbal portrait of the 
average TIME-reader 


...a man who holds a key position in 
business, government or industry. 


...a man who is active in the community— 
a member of civic and 

business organizations (probably 

he holds public office). 


... a college-educated man. TIME-readers 
cluster thick among the alumni of any 

U. S. college. And more than half of 

all U. S. college students today read 

TIME regularly. 


...a man with an income 2Y 
national average. 


...an automobile owner and 
a new car buyer. 
(A big percentage of TIME-readers own 


These are the people who understand and appreciate 
two or more Cars.) 


the value of insurance. These are the men who con- 


...@ prime customer for many types of Paid tinue to buy additional insurance as they add to their 
policies—TIME-reading families own , _ material possessions. And these are the very same 
lots of jewelry, fur coats, power boats be eaaaaer men whose business responsibilities and influence in 
and other insurables. 4 Se y corporate-buying decisions grow with the years. 















































To reach the men in two positions to buy insurance—these leading fire and casu- 
alty insurance companies advertise in TIME: 


AETNA CASUALTY & SURETY COMPANY 

AMERICA FORE INSURANCE GROUP 

AMERICAN HARDWARE MUTUAL INSURANCE COMPANY 
AMERICAN MUTUAL LIABILITY INSURANCE COMPANY 
BLUE CROSS COMMISSION 

BLUE SHIELD COMMISSION 

CONNECTICUT GENERAL LIFE INSURANCE COMPANY 
EMPLOYERS MUTUAL LIABILITY INSURANCE COMPANY OF WAUSAU 
GOVERNMENT EMPLOYEES INSURANCE COMPANY 
HARDWARE MUTUALS OF STEVENS POINT 

HARTFORD FIRE INSURANCE COMPANY 

THE HOME INSURANCE COMPANY 

LIBERTY MUTUAL INSURANCE COMPANY 

MARYLAND CASUALTY COMPANY 

NATIONAL BOARD OF FIRE UNDERWRITERS 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
RELIANCE INSURANCE COMPANY 

TRAVELERS INSURANCE COMPANY 

U. S. FIDELITY & GUARANTY COMPANY 


Advertising in TIME reaches the most receptive prospects in every territory—car- 
peting the way for agent appointments with 2,250,000 best customers for 
insurance. 


TIME 





Agent's Bonding Guide; Agent's Au- 
tomobile Guide and Agent's Casu- 
valty Guide by Harold FF. Gee and 
Agent's Fire Insurance Guide. 


This is a series of eu books for 


use by the agent in various lines 
hey are written in question and 


answer form and cover most of the 
information of dav-to-dav use in 
agent's office. 

eee 


SN? U0) per 


Vote S 
Ve } dian 


Rou ht 


Street 


1958 edition 


Settlement Options 


This, the seventeenth annual edi 
tion of a super shortcut for program 
ming, covers the Settlement Options 
of the one-hundred and twenty com 
pames which write 95 of the lite 
insurance in force in North America, 
There have been major revisions 
since the previous edition with more 
than seven-hundred changes made in 
the company practices and additional 
changes elsewhere in the book 

\ll options since 1900 on every 
policy issued by the largest life com- 
panies are shown with every latest 
change since date of issue. Ina sep 
arate question and answer section 
the book describes all company prac- 
tices, even those more liberal than 
actual policy provisions, Some one 
hundred pages of indispensable basic 
tables supplement the other informa 
tion and include many which ean be 
found in no other 


source Be sides 


such tables as cash value at retire 
ment ages 55, 60 and 65 for CSO, 
\merican Experience and American 
Men, the book shows cash 


the first 


values for 


twenty vears on. several 
bases, the usual mortality and an 
nuity tables, tables for the calcula 


tion of 


insurance for mortgage 
protection, compound interest and 
discount tables, and many tables of 
net premiums and reserves, 

lor further convenience the names 
and street addresses of all companies 
mentioned in the book are listed 

(04 pps.: $7.00 pri 
reductions on quantity 
Flitcraft, In 


Street, N et York +A, 


‘ ; 
, that 
li a that OTMCE 


leva }, ih ? f+] a? 
ranch offices in cltlanta, 


Chattanooga, 


Dallas, Los 


Chicago, Cinecinnat 


-Ingeles and Richmond. 
For 


April, 1958 


new i 





Understanding Church Fire Insurance 
by Monsignor (seorge [D. M 
This is the seventl 


booklet prey are 
who have thie 
ing churcel 
aneuage = it 
terms of a 
requirements 11 
co-Insurance clau 


sity of a property 


Statutes Affecting Liability Insurance 


Phis pamphlet contains digests of 
those state statutes relating t 
gence actions and lability insurance 
coverages that are of most interest 
and importance in claims work in 
volving liability. insurance policies 
It includes all laws enacted during 
1957 as well as a table of time limi 
tations within which action must be 
started in each state for personal in 
jury, 


ful death. 
hsi 


property damage and wrong 


Public Bond Issues for New Projects 
This booklet 


survey on. the 


is the result of a long 
increasing need for 


investment of private and public 
funds in state and municipal bonds 


me 
tacit 


for the acquisition of public 
ties to keep pace with the continued 


population MNCTeAasE 


ng needs of con 


and state oy func- 


tions of the corporate surety bond in 
safeguarding the funds thus realized 


also 


are stressed 


publications 


Economic Almanac 
his is a handbool 


as a port 
questions © 
rhe 
lac COVE 
tion, resources, 
public and private debt, 


tions, trade, construc 


publi 


manufacturing, 
the labor force b 


O/2 pps N95 (i) ft 


lish d } 
Conference 


lve., New 


Appraisal & Valuation Manual 


his is a source book of the 
authoritative information 


solution of appraisal and valuation 


I 
problems encountered in business 


and government. It contains more 


than forty hitherto unpublished tech 


nical studies all top 


ranking professional 
appraisal and valuatio 


These studies comp 


range of topics related to every phas« 
of valuation and 


branches of real estate, architecture, 


building construction, publi 


works, 
engineering, insurance, accounting, 


] e e rs . 

law and taxes, assessments, banking 
and finance, fine at 
p 


antiques, 
us ¢ve;©ry facet ot 
The book featur 
anded and up-to-da 
oft reference book 
praisers and valu 


The 


book continuing 


s 


Manual 1s 


previously, 
500 pp. 


sh d 





New Publications 
How To Drive. 


[his 


o driver 


booklet is a forthright 
self-improvement, 
as the tool needed for such 
the 
remise that through proper educa- 


It is based on 


tion of all drivers, operating a pas- 


senger car can be safe, comfortable 


and convenient This theory is 


borne out by high school driver edu- 


~ } 
cation classes, but 


to date the great 





THE 


STANDARD 
INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


An aggressive multiple line 
company operating under 
an American tradition 


the Agency System. 


“Bring Your Insurance 


up to Standard” 











mass of motorists beyond school age 
or who are learning to drive through 
hit or miss methods has not been 
reached. 

Liberally illustrated, the booklet 
is a guide for busy adults featuring 
scores of ways to save money, in- 
crease motoring enjoyment, stay ac- 
cident free and learn 
expressway driving. 


more about 
It covers such 
subjects as personal fitness for driv- 
ing, knowing your car, everyday 
driving maneuvers, good practices 
in traffic, skillful driving under ad- 
verse conditions, traffic laws made 
by man and nature, driving on ex- 
pressways, good car economy and 
car purchase and insurance protec- 
tion. 


122 pages; $1.00 per copy. Pub- 
lished by the American Automobile 
Association, 1712 G Street, N.W., 
Washington 6, D. C. and available 
from that headquarters or from affili- 
ated AAA motor clubs throughout 
the country. 


Who's Who in Insurance 


This is the 1958 edition of an 
annual compilation of the biogra- 
phies of prominent men in_ all 
branches of the insurance industry 
company 


insurance 
department officials, professors of 
insurance, 

justers and 


executives, 


agents, actuaries, ad- 

brokers. It contains 
over 4,000 individual biographical 
sketches. The “Death Roll for 1957” 
is also included. 


704 pps; $5.00 per copy: Pub- 
lished by The Weekly Underwriter, 
116 John Street, New York 38, 
Noy: 


Financial Responsibility Laws 


This is a four chart analysis of the 
motor vehicle financial responsibility 
and related the United 
States and Canada. The charts are: 
(1) A general analysis (U.S.) ; ( 
supplementary analysis (U.S.) ; ( 
unsatisfied 
(U.S. 


laws of 


? 
? 
] 


) 
judgement fund laws 
and Canada) and (4) Cana- 
dian Laws. 


DIG per 
Lai 
Casualty and Surety Companies at 
Oo” John Street, New York 38,N.Y. 


the I:ditor, 
elssociation of 


from 


yy) 
COPY 


», ] PI $e 
Publications, 


"We Know Better" and “Your Future 
—Keep It Clean" 


These are two new pamphlets on 
industrial safety and housekeeping. 
The first points out that most work 
ers know their jobs, have experience 
and don’t want to hurt 
themselves, Often, however, they 
The 


concentrates on 


others ot 


disregard good sense. 


pamphlet 


second 
house- 
keeping in the factory, noting that 
good work 


housekeeping makes 


easier, smoother, quicker and safer. 


Single copies free on request. [n- 
formation on quantity prices avail- 
able from the National Safety Coun- 
cil, 425 N. Michigan 
11, Illinots. 


Ave., Chicago 


How to Develop Successful Salesmen 
by Kenneth B. Haas, Ph.D., Loyola 
University. 


This is a book devoted to the sub- 
ject of how to develop the sales staff 
of a small or medium-sized company 
into a top tier selling organization. 
It takes the sales supervisor through 
the practical steps of locating, start- 
ing, directing and compensating his 
salespeople, and offers many tested, 
original self-development materials, 
self-check devices and illustrations. 

Also explained is how to use the 
new techniques of human relations 
to motivate low and average produc- 
ers up to peak performance. Holding 
profitable meetings appraising ef- 
fort, building morale, ““group-think” 
conferences and effective communi- 
cations are among the topics cov- 
ered. The book tells the sales super- 
visor how he can best get through 
to his people, and shows him how 
to better his own performance. Sales 
planning, sales aids and tools and 
special techniques are treated in de- 
tail. 

The author has been a salesman 
and a sales manager of his own busi- 
ness, as well as national sales direc 
tor of Montgomery Ward. He is a 
former Distributive Education Spe 
cialist for the U. S. Office of Educa 
tion and is presently chairman of the 
Department of Marketing at Loyola 
University. 

S04 pps.: $6.00 per copy. Puh- 
ished by McGraw-Hill Book Com- 
pany, 327 West dist St., New Yor 
36, N.Y. 
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Look to 
UNITED PACIFIC 


for Leadership 


FIRE 
INLAND MARINE 
FIDELITY and SURETY 
GROUP LIFE, DISABILITY 
and 
HOSPITAL-MEDICAL 


GENERAL LIABILITY 
PROPERTY DAMAGE 
PLATE GLASS 
AUTOMOBILE 
BURGLARY 








UNITED PACIFIC 
« Znsurance Company : 
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ew Publications 


Calcula- 
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K. L. PEARCE COMPANY 


PAVROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE 
p to get the job d 


PROMPT SERVICE— 


oudits by repre 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE euioagen Bldg 


NES, IOWA * Phone 3.8640 











Respected adjusters strategically 


‘located throughout the inter- 


| SALTLAKE CITY, UTAH 


‘| 
{ 


mountain West provide immedi- 
ate action on all claims. 


Pocatello, Idaho — First Security Bank 
Bldg. — P. O. Box 1227, Phone 4525 


Idaho Falls — 258 W. Broadway 
P. O. Box 293, Phone JAckson 2-3431 


428 SOUTH MAIN 
DA 2-2541 


xplain tl 
eaders 
The tl sections ot 


with the f 


it graphical re] resentations 


not familiar with geom 


ree the hook 
inction of reinsut 


istic 


character 


\ 
external 
etl 


the divis1on of 


dithiculties can be overe 


easil\ asst ssible 


ry seometry. lhe 
parts: Dy 


Portfolio, 


book is divided into four 
namical Measures of 
Study of Probability, 
Pheory an 
Reimsurance 
Iculation, 
systematical 
problems of the 
a handbook for 
It deals 


as premiums, 


such 


and 


with matters 


& _ 
LOSSES commits 
sions, 

The 


vears with 


author was for a number of 


the I 


Bank, 


rst Bohemian Re 


Ltd. of 


and is at 


insurance Prague, 
( zechoslovakia 
with the 
surance Company oft 
The Statics—42 
copy; Dynamics—125 
COPY; ( 
copy. 
Sons, 
India 


present 
(seneral In 
Trie ste. 


\ssicurazioni 


ali ulation O] Pps 
Published by 


bt cine a é 
219 Frere 


Road. Bombay ‘< 
Supervisors Safety Manual 
ative 


safety 
strated 


a complete authorit 
aid 
supervision 


and 


which teaches 
Profusely illu 


for @& 


training 


written isv understanding, 
pac kage of 
vention know-l 


better 


it offers accident pre 
foremen 
and harcde 


success of the 


ow to make 


safety supervisors 


workers for the safety 


program, It largely on the fore 


man's efforts that the success of the 


program depends and a supervisor 


who has a basic knowledge of gen 


eral accident prevention and human 
; 


relation techniques can kindle safety 


build = in 


{« ir bette rE 


consciousness and his 


workers the desire safety 
records 
Twelve lapters cover every ma 
aspect ot vexationa accident 
prevention, including the 


ment, maintal 


jor 
1uman ele 
ning interest 1n safety, 
safety, health l 


for and 
irtmental housekee} 


first aid, dep: 


Instructing 


ping, 


terials 
hand 


for handling and storage, 


id portal le power t tools and 
Spin ae and control, 


$275 ber 
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Chicago 


Simplified Water Supply Testing 


This Wlustrated booklet is intended 


primarily for use by fire depart 


msurance ene 
works 


ments, neers and 
officials. It 


and 


water lescribes 
the 


1 


nethods for de 
ability ola 


equipment 


ermuning the wate! 


SVS 


furnish both domestic and 


tem) to 


re defense flows to any site 


muna] 
Ss Woudlld C 


without 
leederation of Mu- 

Insurance Compantes, 20 
Wacker Drive. Chicago 6, Ill. 
Manual of Successful Business Letter 
Writing by Maxwell C. Ross, 


(1d 


direc 
tor of advertising \merican 
Insurance 
Mo. 
The 


and 


Company, Kansas City, 
result of two vears research 
plus 
gathered 
devoted to effective 
writing, this manual 
behind the other suc- 
cessful letter writers, tells what they 
do and how they do it. The author 
tells how to think about letters, 
to put oneself in the 
mind, mae, how to be 
the recipient of a letter will do what 
the letter wants him to do. 
The manual covers every phase of 


writing material and ex- 


perience lifetime 


. profitable letter 


from oa 


takes the reader 


scenes with 


how 
proper frame of 
what to sure 
writer 


business correspondence from = writ- 
a thank letter 
customer 


you for a favor 
asking a for business, 


from — to 


adjusting writ 
ng a letter of 


pared im an 
b | 
I 


symp . It is pre- 
saan? 
leaf binder 
and includes 


dynamic 


simulated 
fully in 
1.248 tips 


k WISE 


ather 


SS 
de xed on 
writing business letters for 


every OSC, leach receives 


iY Ti Kk 
s Deeretary s 


Writing 


pur] 
a premium 
entitled 


buvet 
his 


Handbook of 


for secretar\ 


Procedures ss 
PNO k $15.95 per COPY. 
} shed \ the Vational Re 
Bureau, Inc., 415 North 1 
( ] lea e) 10), Ill. 


Pul 
SCAKL h 


arborn, 


Best's Fire and Casualty News 





Passport to a bright future 


IN THE INSURANCE BUSINESS 


This young man will discover—as have thousands of standing of the whole socioeconomic significance of 
graduates — that A<tna’s Home Office Casualty and the business, and teaches him modern, professional in- 
Surety Sales Course goes far beyond theory and fun- surance programming and selling. For complete details, 


damentals. It implants in the student a deep under- contact your nearest AZtna Supervising Office soon. 


, Agency 
FE TNA CASUALTY _ Building 
AND SURETY COMPANY ee 
Business 
Affiliated with ATNA LIFE INSURANCE COMPANY ¢ STANDARD FIRE INSURANCE COMPANY 
Hartford 15, Connecticut 


ALL FORMS OF CASUALTY, BONDING, FIRE AND MARINE PROTECTION 
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SALES 


GLANTS 


from other fields 


Increase Your Power 


down 
truth 


rite rested 


} 
almost 


But contrast that to the direct ap 
proach for the same product, “I 
want to show you our new light 
bulb for which the reply is 


“Not today 


opinion, vour 


automatic, 
In om 


eettine 


success in 
prospect attention depends 
attitude. If vou are 


] } 
lareeiVv on Vou! 


thinking Wout 


t rc vourself—and _ the 
this 


the buver 


COMMISSION VOU 


will earn on 
‘'t interest 


t of importance to 


ik about your prospect and 


vour goods will render 


alk about ls problem, his 
| ealth, his 


ucan defy hin 


advancement 
1 to be uninter 


What a Buyer Is Afraid of 
\\ he 1 


Vou a 


family tries to. sell 


yout 


new idea, you listen with the 
purpose of finding out what 1s wrong 
a petty fault 
finder, u ou question their logic 
voul 


} 


COO 
pA I 


with it. You are not 


way of seeing if their 


for vou to ac 


these negative factors exist in 


vour mind and vou are a sales per 


sonalitv—-then vou know these same 
factors are active in 


negative pro 


f 1] . 
ess1onal buvers too 


Look for These 


These are the negatives you can 
normally anticipate : 


1. The 


This is an instinctive reaction to 


Buver’s Kear of Strangers 
persons we do not know—in the un 
known there is danger. So you try 
to overcome this fear on the buyer's 
part by obtaining recommendations 
of mutual friends, by mentioning 
[ the 
stablishing your iden- 


names of customers buver 
knows, by « 
tity as part of a well-known com 


pany 


2. Possible Resentment to You 

As A Personality 

Some of this vou can not over- 
come or control. For example, some 
short men dislike tall men. Conser- 
vative men may resent a prosperous, 
flashy appearance. If you have a neat 
appearance, a sloppy man might re- 
sent you because vou seem to be a 
him. If vou become 
aware of this kind of reaction, try 
to overcome it. 


reflectic mm on 


If the prospect 1s 
unportant, it is worth-while for you 
to dress less neatly when you call 
on him. 
3. An Attempt At A Sale Is An 
Implied Challenge to the 
Buyer's Judgment 
You are 


ing 
using 


inferring that by 
a similar product, he made a mis- 
take in the past. By trving to switch 
him to your product, vou are say- 


ing that the company he is buying 


from is wrong. If he doesn’t buy, 
thought 


that he is making a mistake. 


there is the unexpressed 


Ease Into It 


So you won't get into a debate, 


soften your approach. “I know vou 
are always interested in the new 

or” luct is known 
for its efficiency, and here is some 


that 


” 


thing may help to improve 
ise 
$. The Fear of Making \ Decision 

Saying “Yes” involves accepting 


a responsibility. It may lead to fu- 


ture criticism or loss. It can 
the buver’s earnings—and even 

standing in the company. 
That is you 
questions that might get a “no” an- 
Witl 


some buyers you build up gradually 


why 


should avot 
swer early in the interview. 


number of 
1 


small decisions in your favor so the 
final 


to the sale bv getting a 


“ves” is automatic. 


These negatives are important. 


\nd if you miss a sale, it will be 
worth your while to sit down and 
ask what 


yourself mistakes vou 


made—and what psychological prin- 


ciples you overl | iked. 


What Is Persuasion? 


One of our favorite stories con- 
cerns a famous trial in Tondon con 
ducted by a lawyer of great persua- 
sive powers. At the trial’s end this 
lawyer fell into conversation with 


one of the jurors, who remarked 
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that the opposing was a 
great man, for he had made such 
a wonderful closing speech. 

“Yes, he But, if you 
felt he was such a great man, why 
did you the 
client 2” 

“Ah, 


jurvman. 


lawyer 


WAS LO vd. 


award verdict to my 
that’s different,” said the 

“You couldn't help but 
You had the right on 


win. vour 


side !” 


They Didn't Realize it 


This story seems to us to be the 
perfect example of pure persuasion, 
applied so well that those who were 
persuaded did not know the process 
was being applied. 

Persuasion is a priceless ingredient 
It is the ability to 
make the person vou have persuaded 
believe 


if salesmanship 
that he has made up his own 
mind—that he 
sold. 

Don't that persuasion is 
pure malarkey. The persuader must 


\nd re 


bought and wasn't 


believe 


have something to offer. 
gardless of its value—-it 
appeal to the listener 
salesman who sold ice 
had something 


“oift-of-gab | 


~ 


|: skimos 


1h) 


inducement. that 


mos, 


Gradual Process 


Second, remember that persua 
sion is a gentle and gradual process. 
You can’t rush a prospect into buy- 
ing from you, but vou can gradually 
lead him into saving ves. 

Third, while rea- 
the the 
greatest pressure is on the emotions. 


there is some 


son in persuasive process, 
Persuasion is based on sincerity and 
friendliness. You can't be stand- 
offish and aloof and your 
prospect to be impressed with your 


expect 


sincerity and persuasive powers. 

Another part of this friendliness 
trying to «understand 
prospect and his needs. Be 
his problems, 
that vou want to help him 
will begin to accept you. 

The customer who feels that he 
bought what he wanted 
the customer, 
the one who stays with you. You 
instill that feeling only with real 
persuasion—and that is selling of 
the highest order! 


consists. of 
your 

show 
and he 


interested in 


and wasn’t 


sold—is long-term 
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Closes 


Closing is. the 
part of any 
with 
of the 
different 


most portant 


sale. So, as we work 


salesmen, it has become part 


routine to ask how many 


wavs they » to 
sales. 
] 


\ rooting salesman said, “‘Clos- 


ing is automatic—1f vou use 
organized presentation and 
along 


cisions as you gt 


“For sales 


; 
example, 
divided into these 
5, a he need 

2. Our answer to 


" coOny 
COLLET belt 


1s 


product 


advantage 


discussion with, ‘This is the kind of 

roof you want, isn’t it?’ and make 

sure he agrees. 
“The third step 


offset cheap competition 


Is necessary to 
Lecause 
it Is easy to under-price us, | make 
agrees that 


sure he the product he 


1 


likes is the best value, worth the 1n- 


vestment tor his home, tor the long 
run 

Finally we 
now 1s the 
root 


time t 
a 0 delay will m1 
loss, possibly hig] el 
surely inconvenien 


means 


‘ T 
oht 


bou 


Don't Talk Too Much 


section ol 


will know 
cision has 


you 


Hit the Road:--and Prospects 
with Anchor's New 


Easy to Sell . . . Packaged Coverage. . . 





Substantial Savings 


In one complete package all these important cover- 
ages: Fire, Burglary, Medical Payments, Neon 
Signs, Fidelity and Liability lines including Prem- 


ises & Operations, 


Personal and Innkeeper’s. 


Business Interruption, Plate Glass and others may 
be added. Written on 3 or 5 year basis with con- 
venient installment payments—credit allowed for 
existing insurance. 


Multiple Line Facilities 


Workmen's Compensation 
Automobile 

Misc. Gen. Liability 

Allied Lines 
Burglory—Plate Glass 

Fire & Allied Lines 

Fidelity & Surety 

inland Marine 

Crop Hail 


SEE YOUR ANCHOR 


ANCHOR 


CASUALTY COMPANY 


SAINT PAUL 14. MINNESOTA 


MAN FOR HELPFUL ASSISTANCE 

















SUBROGATION VERDICT 


(} VERDICT, 
\lin 


l-ederal 


february 14, 1958, in a fire 


nest s returner ‘ae 


case covering building 
SS lhe Boston 
lnsur- 
» fuller 
Wwele 
Witt! out of 
which de 


Company's 


iWisineg 


stroved the Fuller Brus 
station Detendants were 
( Ompany, 
fi (arinnell C oma and ( harles 


The 


Harris Plumbing Company 


cause of the fire was determined t 


be leaking natural gas, resulting trom 


the improper installation of a watet 


line for a sprinkler system. Girin 
nell had contracted with luller to 
install a sprinkler system = for fire 
protection and had— sub-contracted 


the water line installation to Harris. 


It was contended by Robins, Davis 
and L.vons, the plaintitfs’ attorneys, 
that in excavating and backfilling tor 
the water line, Harris disturbed an 
existing gas line, which broke thirty 
days later. The jury concluded that 
the damage resulted from the joint 
1 Harris 
states 


Grinnell and 


Northern 


evligence ot 


and absolved 


Power Company 








PARTIAL SUBSCRIPTION 
FAVORED 


PHE ARIZONA SUPREME cCoURT has 


upheld the Insurance Company ot 
North America in what 1s described 


as the first full test of the partial 


subseribership rule of the Pacific 
Fire Rating Bureau. The court 
noted that it is not economically 


feasible for a company to withdraw 
totally from a bureau and held that 
partial subseribership and deviations 
beneht the public by providing com- 
petitive rates. Actions in Utah and 
Nevada have been held in abevance 
pending the outcome of the Arizona 


Case. 


INSURANCE GENERAL AGENTS 


ARKANSAS 





SOUTHERN INSURORS, INC. 


Managing ALEX ARTZT 
General 22 N. 6TH STREET 
Agents FORT SMITH, ARK. 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 








COLORADO 


MONTANA 


CANADA 





FIRE — CASUALTY — AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 








Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 1901 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUEBEC 








NEW JERSEY 





RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORALO WYOMING NEW MEXICO 





A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 











FLORIDA 





HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 








U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
180! CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 








LOUISIANA 


TEXAS 





T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 





TRANS CANADA 
ASSURANCE AGENCIES INC. 


Lloyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
1231 Ste Catherine St. West 
Montreal, Canada 














REDMOND and SHAUGHNESSY, Ltd. 


ONE OF CANADA'S LEADING 
INSURANCE BROKERAGE OFFICES 


315 St. Sacrament Street, Montreal 





UTAH 





THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 











WEST VIRGINIA 





Stewart, Smith (Canada) Limited 
Sun Life Buliding, Montreal 
Agents and Brokers 
or 
Insurance and Reinsurance 


Associate Offices at 
116 John Street, New York 
Board of Trade Building, Chicago 





aiso 
Stewart, Smith & Co., Limited, London, England 











BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 








ALFRED PAULL & SON, INC. 
Supervising General Agents 


For Over 50 Years 
HAWLEY BUILDING WHEELING, W. VA. 








A. E. WILSON & COMPANY, LIMITED 


Lumsden Bldg. Toronto 


Insurance Service 
Throughout Canada 
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Forty-first Annual Statement 


December 31, 1957 


7 AMERICAN 


7 : Sea” RE-INSURANCE COMPANY 
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EDWARD L. MULVEHILL, President 


ASSETS 


Cash in Banks and Offiee ....0 0.2... Seon S 5.608.800 
United States Government Bonds ......................-.. “f 260.873.4686 
United States Government New Tlousine hualineits Bonds ..... 110.249.3601 
ee SE ORO MMII hos. cdics ands pandesn weanee waaeuee 25.799.279 
Other Bonds. oc eecee ss ree A ee eee ie ae 343.788 
Preferred Stocks ......... S dacolznarate Bian Si rer ex acaba ie AL 
Common Stocks .......... Pe ee roe A deel dab ard ide 17.640.930 
UGE al CC So ee ee Tee Cie ere 5 aavers Air S17.003 
Mortg eG MMANNNIS 3 ascii a va eho renal Oa erally rere ee 50.044 

*-remiums in Course of Collection (not over 90 de tvs dete Br acad ira 3.383.003 
his MN EITEIP WECRUPRUIR OR or Ai. ci rer 3s com udesilens aed rae rg aia aa ee ae 509.79] 
Other Admitted Assets .......... Diab sciatic: Lea kee era alare toalatentearee 630.988 


TOTAL ADMPEPTED AsskTs ; me +4 .... $92,512,633 


LIABILITIES 
AND SURPLUS TO POLICYHOLDERS 


Reserve for Outstanding Losses 


$39 75 50.237 
y 


Reserve for Unearned Premiums ...................... En: 27.594.496 
Reserve for Funds Held Under Reinsurance Treaties ......... L.794.816 
Reserve for Commissions. Taxes and Other Liabilities 2... .... 3.368.113 
Reserve for Loss Balances in Course of Payment ........... ie 38,2 
Reserve for Securities Purchased but Undelivered ............ 264.07 
TOTAL LIABILITIES io arkose a ai ecatubtelend aval, 2a SG cee 
Serr reer reer eT ee errr eer TT S 4.000.000 
ee ee 1.000.000 
PO on G5 5G ye Nedeae ed Ma ee 17,012,647 
SURPLUS TO POLICYMOLDERS ......6.ciccciciscincse Qe 


$92,512,633 





Valuation of securities on National Association of Insurance Commissioners basis. On basis of actual market 
values at December 31, 1957 Total Admitted Assets would be $92.181.634 and Surplus to Polieyholders would 
be S$24.651, O18. Securities carried at 31.619.822 in the above statement are deposited as required by law 
The sum $1.746.975 held in trust for the oe. of certain losses is included in “Cash” and refleeted in 
“Reserves fon Funds Held Under Reinsurance Treatie 


MULTIPLE LINE REINSURANCE 


CASUALTY +© FIDELITY «© SURETY +© FIRE «© MARINE «© ALLIED LINES 


99 John Street, New York 38. New York 
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assent and 


dissent 








Phe ledito 

Phe following item) struck me as 
heme curious, and | am submitting 
it for vour consideration as an item 
that hit imterest vour readers, | 
found it in The London Daily .ld 
vertiser, Mondav, August &, 1769 
“The Directors of the Sun lire 
()ffice generously gave Mr. Seddon 


(who was London- 


\ldergate-Street) 500 


burnt out at 
Hlouse in 
pounds as 3 


Present; he having tor 


vot to renew his Insurance 
Sincerely Yours, 

Carl b. Con 

History 


Professor of 


University of Kentucky 
Observations 


Why can't the 


have what he wants 1f 


insurance buyer 
he’s willing 


to pav tor 1t7 
\iter the Zone 6 meeting of the 
National Association of Insurance 


Commissioners last September, first 
Washineton and then the Pacific 
hire Rating Bureau withdrew the 
ve-vear term rule. Then the Amer 
ica Fore-Lovalty Group said “not us, 
we'll still write it.” Apparently this 


but not in 
\\ ashington 


California, 


Now the 


is OR. in 


Washington 


\ssociation Insurance Agents 1s 
complaining “unfair diserimina 
tion.” Their complaint has merit. 


I 

What's the real 
five-vear term policy Is it the 
term Pwo 


objection to the 


Vears more 


policr The real 





objection and a legitimate one from 


the company viewpoint—is the freez 
ing of a rate for five vears. 
cially 


lspe- 
during a period when our 
price economy is anything but fro- 
Zen. 

Is this objection sufficient reason 
to deprive the insurance industry 
and hence the insurance buyer of 
the many economies of a long term 
policy payable in installments? It is 
not!! We cannot continue to be 
hound by traditional thinking. The 
choice must not be simply black or 
white. 

So | say again—give the buyer 
a ten vear installment plan but don't 
freeze the rate. This ten vear plan 
is truly in the public interest, and 
the public interest must remain the 
heart of the American Agency Svys- 
tem if it Further, it 
will go a long way towards meeting 
the competition. It will prevent the 
rapid conversion of good clients to 


is to survive. 


“do it yourself” accounts of the over 
the-counter operators. Let's take a 
real forward step—let’s give further 
justification to our “way of life” !! 
Merlin J. Ladd 


President, National 
\ssn. of Ins. Brokers 


Definitions Panel 


As a Dutch insurer and a sub- 
scriber to Best's Insurance News I 
noted with particular interest the 
articles in the December issue under 
the Panel.” 


heading “Definitions 


It frequently happens that I am 
tempted to take my typewriter in 
order to give a reaction to an inter- 
esting article, but so far lack of time 
and hesitation to write in a foreign 
language have prevented me from 
doing so, 

The article by Mr. Roland S. Jack, 
Claims Vice President of Monarch 
Life Insurance Company, Spring 
field, Mass., on page 42 of your De- 
cember issue, was so interesting that 
| can refrain no longer from an at 
tempt to exchange views across the 
\tlantic. 

It may be of interest to Mr. Ro 
land S. Jack and your other readers 
that we in Holland think we have 
found a solution to a certain extent 
to the problem he describes. Of 
course we have over here also been 
confronted with the same difficulty 
as regards total disabilitv. Mr. Ro 
land S. Jack, as vou will remember, 
stated his case as follows: 

“The definition which apparently is 
the cause of the principal difficulty 
is the one which “wherever 
used in this policy, total disability 
means the complete inability of the 
insured to perform any and all of 


states, 


the duties of his regular occupa 
tion: 7” 

I fully agree with Mr. Roland S. 
Jack, that with the increasing special- 
ization im occupations of all types, 
we may expect to encounter more 
frequently cases of the kind where 
some slight handicap might prevent 
an individual from following a parti 
cular occupation even though he is 
able to engage in a suitable occupa- 
tion with equal or substantially as 
great compensation. 

In order to avoid having to pay 
out an annuity for many years in 
such cases, where it was never the 
intent to pay, we have in our disa- 
bility policies put a clause in which it 
is stated that if, after the insured’s 
disability has been determined, his 
total income derived from labour to- 
gether with the benefit received un- 
der our policy exceeds his normal 
(average) income derived from 
labour before his disablement took 
place, the excess shall be deducted 
from the insured benefit under this 
policy. The policy then goes further 
to determine what is to be taken as 
the 
fore, 


mentioned be 
If the insured’s income from 
labour is usually 


average income 


fluctuating, his 
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average income is to be the average 
of what he earned during the three 
years previous to the calendar year 
in which the disability started. 

If the insured enjoyed a steady in 
come, the average is taken as to be 
equal to his salary during the year 
before his disability started. As this 
arrangement may prove to be too 
rigid in certain cases and to prevent 
any unfairness, the policy further 
states that this arrangement is to be 
followed “unless in view of con- 
siderations of fairness there are 
strong reasons to deviate from this 
ruling.” 

for completeness’ sake | mention 
that the above arrangement applies to 
our special disability policy, of which 
the wording is identical for all the 
leading companies in Holland, which 
have pooled their interests for this 
special purpose. This disability 
policy covers disability caused by 
accident or sickness for periods up 
to the insured’s age of 60 or 65 
vears. In order not to clash with 
ordinary accident and or sickness 
policies with weekly benetits in case 
of temporary disablement, this policy 
does not pay any benefit before the 
disability has existed longer than 52 
weeks. 

Basically the disability is deter 
mined solely on medical factors and 
the insured benetit is not paid if the 
disablement is less than one third, 

The above arrangement shows 
that we have tried to overcome the 
disadvantage reported by Mr. Ro 
land S. Jack, by adding a proviso in 
our policy as to the insured’s in 
come by his labour, Referring to 
one of Mr. Jack’s examples, we fully 
admit that we insured Mr. X as an 
airline pilot, but the intent of both 
parties to the insurance contract was 
basically to protect Mr. X's income. 
If he is—having become disabled for 
more than 52 weeks through acci- 
dent or through sickness—prevented 
to earn his usual salary, he is fully 
entitled to the benefit insured by our 
policy. But if afterwards he is re 
ceiving an income from employment 
as a ground employee, his original 
income as a pilot has been adequately 
protected if we reduce our benefit to 
the difference between the pilot- 
salary and the ground-employee 
salary. Anything paid in excess of 
this difference does not fall within 


Continued n the next paae 
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Is this a 





\ good time 


<= —S 


to Review Your 


Reinsurance 


Pro gramming eee 


NERCO’S confidential and experienced services 
in programming, combined with our admitted 
Capacity, are proving more and more valuable 
to home office executives. 

We work through Agents and Brokers of 


Reinsurance, and are pleased to have them 


contact us on behalf of Companies. 


During this particular period, it may be 
opportune for you to reflect back upon your 
arrangements, with a view to reducing overheads 


or planning other advantageous changes. 


WE OFFER THE SERVICES OF A GROUP OF 
AMERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 
IN: EXCESS OF $250,000,000 


New England 


Rei ; 
einsurance \ orporation 


| 
| Eric H. Wacker, President 
| Graves D. Hewirr. Exec. Vice President 


SUITE 809. 60 BATTERYMARCH STREET. BOSTON 10 MASSACHUSETTS 


TELEPHONE HANcOcK 6-5180 


Cable Address - NERCO, Boston, Mass. 








Assent and Dissent ind | would like to state that we we have not had reason to question 


] 
1 


ive had wondertul uccess 10 igain, because the problem simply 
hs utilizing the skills of people who may — did not arise since then 
e€ Scop ave a touch of erTey. but when it ( dine ot these Was damage by 
( ( parties comes to reliability, vou can count — water. 
ae 4 ae 5 ceeds emis) on them every trie \t one time, it was my detinite 
hey are not prone to more accel understanding that =the — surface 
eS re aes, ey do not take off more waters exclusion would not apply to 
( lit « pV than. mee 1 \ r} rs ind tl t . } ] 
That VOUNLeT WOTRKEPS, alla THe street water, but that the exclusion 
a Bays peice LL how how to give a day s work fot vould mean a “body of water” sucl 
days pay. Tt say, lets utilize the as an overtlowing river. That was 
hls skills of the mature worker and _ re v explanation by some of our com 
- \ . o 1 1 . - 
Sranager, move the discrimination that exists pany adjustors during the early 
; SEES agaist then, period of the All Physical Loss form, 
ite ns I>} si ae f , 
| a flimer L. Teinter and that is the explanation that has 
Cy and “Hercules pekolc 
aces President remained with me until lately 
(sene! lnsurance \lan 1 ! " 2 ; 
' LATPOWCT, In lecause of our recent Los \ngeles 
. , rain Hoods in certain areas, the ques 
Damage by Water tion has been asked of me again 
Mature Women Pics ictieen’ . ut this time I have been told by 
beat Htor : ‘ 4 a ] 
; , uur company adjustors, much to my 
lear Sil When the All Physical Loss form ‘tbat ge saree. | 
ae ; surprise, that any and all surtace 
rea it ore of interest first was introduced, as |) under 
¥ , 5 "a , : vate! damage 1s hot covered, 
ticle entith ‘The Older stand it, certain losses were paid x soee 
ae : ae hether it is rain water or overflow 
Worker in Tndustt hecause the form was not clearly 
: Ing streams 
employ thousands of what we understood by all the adjustors 
; ] : adjustors advise that 1 , 
enon \t that time, agents were told cet These alju tors advise that it the 
he country tain things about coverages, which damage to the building is caused by 
falling rain water, the loss 1s cov- 
ered. But once the rain water hits the 
ground and coll ects, it becomes sur 
f face waters, and as such is not cov 






Ths © ered. This information, when relayed 

to our insureds—especially those 

Pay heempe fore who live in areas where waters col 

lected during our recent raimstorm 

y J) HM OOKING YUP obviously will create much disap 
pomtment 

/ \lso, | am now told in) regard 

VU f ESS sliding mud-—that 1f an insured lives 

ee@e89@ alongside a hill, and during or after a 


raunstorm there is sliding mud 





damage to the building, that such 
ud must be considered to be sur- 
race water (on the premise that it 
as mixed with surface water) and 
as such there 1s no coverage. How 
ever, if there 1s a dry landslide, and 


it | h 


las not mixed with water, then 
the loss is covered. 

My question being—does this in 
formation agree with the claims ex 
perience of other agents? I'd be 
grateful if you published this letter 
so that | may hear from other agents, 
or if vou can write me and quote 


COMME RCIAL RAYMOND E. similar losses in your files Thank 
BUCK ou very much. 
STAN DAR Re Chairman of . 
the Board and Barney Glaze 


INSURANCE COMPANY President Barney Glazer Investment 


4917 Sunnyslope Avenue 


FORT WORTH, TEXAS = kctwwd Sherman Oaks, California 
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Impound the Car 


lines have not solved trattic viola 
setter results might be ob 
tained by impounding the car for a 
few days. If we had to do without 


tions 


the use of it for a while we might be 

vin to understand rights of the road 
Hodliam BR. Sullivan 
720 West Tenth PI. 


Los \ngeles 135, Calit 


This Way to Egress 


Mr. John Adams jr. 
VP. Central Mutual Insurance 
Dear Mr. Adams: 

Have just read vour article “This 
way to egress.” Very good, however 
a principal factor in the production 
of the current problem escaped your 
The 
inability of the insurance companies 
to courageously accept their respon 
sibility to assist in the establishment 


article. This major factor is: 


OF New AYJENnCIes. 

| have not seen one company that 
had a program of advertising and 
contact making, set up for its brand 
new agencies. lither cooperatively 
financed or company financed. . . 
100% of the consumer advertising 
was set up solely for the established 
and glutted agent. .Vot even a com- 
pany printed blotter was available for 
he who needed it most—the brand 
new and unestablished agent. | was 
told by each company field man that 
interviewed me that | was to expect 
no attention 


from them. Beheve | 


got none—not even a telephone call, 
in spite of the fact that | am in the 
metropolitan Sacramento area. 
I know of at least six others in just 
this area handled the same way by 
the companies. How many in thi 
entire nation? How many million in 
business does this account for in yout 
loss ledger ? 

| then selected from the advertis 
ments in Best’s eight apparently ag 
gressive companies and wrote to 
them outlining my background and 
problem. Each wished me to join 
them, but again not one had a pro 
gram to meet the problem of the 
brand new agent. | did not need an- 
other company, | need a company that 
was grounded in American twentieth 
and 
was given horse and buggy offers. 


century business technique 


An order book, a pat on the back and 
the companies best wishes. 
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THE INSURANCE EX¢ 


It is the constant aim of the owr 


largest office building thoroughly 


completely air conditioned. 
These improvements are merel 


ization program. Plans are being 


finest office buildings. 


Your 


space inquirtes are invit 


Chicago's 





Pele 


sence 


VW rrrereea tc erty 











Insurance Exchange to keep the facilities and service of Chicago's 


kor example, consider elevators. Several banks of Electro-matic 


elevators of the latest) design have just been installed in’ the 
Insurance Exchange. And in line with the trend toward air condi- 
tioning, five floors of the Insurance Exchange South have been 


hance the prestige of the Insurance 


INSURANCE EXCHANGE BUILDING 


{merica’s Greatest Insurance Building 
L. J. SHERIDAN & CO. 


175 WEST JACKSON BOULEVARD, CHICAGO 4 


‘HANGE 
is in step with the times 


vers and the management of the 


modern and up-to-date. 


y steps in a long range modern- 
will still further en- 


e Exchange as one of the nation’s 


made that 


ed and will receive our prompt 


Largest Office Building 


Management Agent 


‘phone WAbash 2-0756 





























Let me point out that within the 
structure of \merican free enterprise 
it is accepted responsibility of the 
manufacturer or his representatives 
to assist in establishing retail outlets. 
that in doing so. the \ do not be 
come direct companies. Let me point 
out that from time to time appliance 
manufacturers fall to the temptation 
of direct distribution. But 
case have found it unprofitable to 


in each 


compete with the free dealer operat 
ing-within in the pattern of parent 


company cooperation. The latest of 


these, two weeks ago in Chicago 
Berg-Warner returned to free dis- 
tribution after just two 
attempted competition as a 


distributer, 


ot 
direct 


years 


Hlas it ever occurred to you that a 
large number of good agents within 
the structure of the direct companies 
would like an independent agency ? 


But why should they leave the 
security of a weekly income for the 
absolute cold shoulder of the in 


dependent companies, Would you? 
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Assent and Dissent 


vears ot 


ter 
rchandising experience. Have rep- 
Presenter is Manager, Sears Roe 
k, Singer Sewing Machine, Law 
ence Furnit | ve had sewing 


ichine stores of mv own and furni 


ure stores of my own. | entered in 
surance with barmers [xchange, a 
Airact writer s the youngest in 
office but held production spot 

ber two until the dav I left 
\ s eEXPErieNce merchant = | 
thre ect compa has many 
ea t ( ( oreatest weak 
r ( a complete 
erchandising fluidity. But 
eo ese serious shorteom- 


v ( ire in the Twentieth 

century hev have a well thought 

wa lEVELOP rogram tor their 

went, “The ve oa training 

1 extended to the agent 

respect. for his) immediate 
producti 


tine to 
lie \ complete library of insur 


desk for 








Get in with a leader, forge to the front with 
National Casualty's sound protection—the 
finest in Disability Income, Hospitalization 
and Surgical coverages for the Individual, 
Family, Franchise or True Group case. 

Guaranteed Renewable Policies Now Available! 






\udio Video technique 


FORGING TO THE FRONT 
NATIONAL CASUALTY COMPANY 


that agent’s use. Personal attention 


is given on the slightest request, The 
and their results 


above conditions 


more business than 


down. the 


account for fat 


any one breathing direct 
agents neck, Now compare this with 
the cold shoulder technique used by 
independent insurance companies on 
the brand new agent. 

The next thing that the indepen 
dent 
them in a competitive position is to 


COMPA needs to do to put 
adopt twentieth century merchandts 
ing techniques 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 














i xample—Acquire a traffic location, 


1.¢ Dept Store, Super Market ete 
\ledia—— Point of purchase type dis 
play 

Vanned—local agencies personnel. 
Directed Company — tield | men 
Contact—pass outs illustrating un 
| 


ler msurance 


Objective--Fire to value, packages, 


and increased inland marine cov 
erage. 
Coordinate with stores advertising. 
(uality of risk easily controlled by 
location of store used and tvpe of 
chentele of this store. Because of his 
the brand would 
play an important part in this simple 


modern technique. 


need, new agent 


| am now im insurance only on a 
The 


too immediate for me to 


part time basis. needs of my 
family are 
gamble upon the slow and unreliable 
cold turkey approach, Someday the 


insurance industry may come into 


the twentieth century, then [ can 
atford the gamble. 
James AI. Fielding 
L860 South Avenue 


Del Paso Height, Calf, 





Se oatetnat eeepe 
‘een? ed ar nna me = 





Establish 


°PPointments 


able. wr; 
Address: rite 


Casualty 





Remember —It's Easiest to Sell the Best! 
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- and bui 
—highly Peg 


in select ¢ 


Accident ‘2 for ful] 
Company, 


Your own Dire 

e National Casualty Pt 4 

erritories now aoa 
Particulars 


« Nati 
Michigan 


Health p; 
Detroit ac 








Best’s Fire and Casualty News 





Edited by R. M. MaeArthar, Alpert & MacArthur, Miami. Florida 


Fire Insurance—Description of Build- 

ings Covered in Lumber Yard— 

"Sheds''—Reformation of Description 
Refused. 


easton v. Washington County In 


' 


surance Co. (Supreme | 


ourt © 
Pennsylvania, 1958) 137 A. 2d 332 


The insured lumber yard had pre 
viously had fire insurance covering 
lumber and building = materials 


block build 


shed in its 


located in its cement 

ing and basement, ina 
vard, and in the open in its yard. 
Before the tire in question the insur 
ance was considerably reduced in 
amount and was placed only “on 
stock of lumber and builders’ sup 
plies in open vards and sheds at the 
rear of assured’s warehouse.” 

\ fire completely destroyed the 
insured’s building including the lum 
ber and building supplies which were 
stored therein, but the lumber in the 
open vard was not damaged by the 
fire. 

The 
of the 
suit, 

The 
that certain partitioned rooms or 
the 
sured’s building were “sheds,” and 
that, in any event, the policies should 
to include 


insurers refused to pay any 


loss, and the insured filed 


insured made two claims: 


stalls in basement of the in 


be reformed these loca 


tions. 

The basic point on the definition 
of “sheds” 
only one “shed,” so that the use of 
the plural made the policy ambigu 
ous and permitted testimony that 


was that the insured had 


the rooms or stalls in the building 


basement were meant to be de 


scribed when the word “sheds” was 
used. 

The trial court adopted this view 
and the jury returned a verdict for 
the insured. 


For April, 1958 


Phe Supreme Court of Pennsvl 


vania reversed the Jower court's 


judgment and entered final judg 
ment for the insurance companies 

Phe Court disposed of the argu 
that, insured had 


only one shed, the use of the 


ment where the 
word 
“Sheds” in the poli vy created an 
ambiguity, by this illustration: “If 
a policy of insurance were drawn to 
had 


cover ‘horses’ and the insured 


but one horse at the time, certainly 
would arise as 


would) permit testimony that the 


no such ambiguity 


cover the in 


policy was meant to 
sured’s ‘cow’ as well 

()n the point that the policy should 
he reformed the Court observed the 
insured’s argument would require 
the poliev language to be changed so 
that the “Sheds” 


“Stalls in 


word included 
the the 
assured’s main building and base 


sub-basement. of 


and “in the 


rear of the 


warehouse 
the 
warehouse.” 


ment stor 


age room in hase 
ment 

The clear to the 
Court that the building and contents 


had been 


evidence was 


rated as a high risk be 
cause of lack of fire protection, that 
the insured had argued strenuously, 
but unsuccessfullv, for a lower rate 
on the building and contents, and 
that the insured had requested the 
eliminate the 
the building and 
cover $60,000 on all stock outside of 


agent “to coverage 


entirely on new 
the building.” 
The Court then concluded: “Un 


der these circumstances it seems less 





| BISHOP, CAL. 
Rt. |, Box 55 
HENRY DIMLING | 5.0r. bishop 245 
INSURANCE ADJUSTERS | POMONA, CAL. 
24-hour service—companies | 2270 —_— Ave. 
ly—All li 
sadeiicaaelbcracan LYcoming 9-9023 
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VENTURA, CAL. 
3505 W. éth Street 304 South Jordan 
Los Angeles 5, Calif. 


Phone 
Dunkirk 8-961! Miller 3-1527 











than credible that the plaintiffs (in 


sured), by the addition of a wall 


separating the storage areas from 


the remainder of the building, 
thought that they could obtain on 
them the same lower fire insurance 
rate which applied to the materials 
open vard and 


which 


stored in the in the 


open shed for adequate nre 


protection was available 


Since, to obtain reforma‘ion of the 


policy, it was necessary to show by 
clear, precise and indubitable evi 


dence either fraud or mutual mis 
take, the evidence presented “does 
not fulfill the standard of 


quired” and reformation was denied 


ot proot re 


Public Liability Insurance—Contrac- 
tor's Installation Defective—No Cov- 
erage for Accident Occurring After 
Policy Expired, Where No Products 
Liability Coverage. 
male v. American Surety Co 
). (Ohio Court of 
1957) 77 Ohio | \bs. 
BE. 28 ai. 
Plaintiff, a 
tractor, held 
bility. policy, without products lia 
bility. coverage, which expired on 
May 22, 1952. 
In 1951, the — plaintiff-insured 
furnished the plumbing labor 


\ppeals, 
164, 146 N. 
plumbing sub-con 
a renewal public lia 


and 


materials for a residence building 
\fter the house was completed and 
occupied, the occupant was injured 
when the flushing lever of the toilet, 
installed by plaintiff-insured, broke 
during its use in January, 1952, 
When 


others) were sued by the injured 


plaintitf-insured (and 


party, the insurer denied coverage. 


Plaintitf-insured with the others 


 Cnnttc 














The Judge Says 


sued proceeded to. settle 
the present suit 1s 
Sure s share of the 
ettle ( payment, court 
s of depositions, and 
eS 
oul ( judgment to 
or lis enses m con 
the defense and settle 
( Jur irtv's Cant 


was excluded from the provisions of 
the policy 
was not obligated to defend the suit 


\ccordingly, the imsurer 


against the insured, and was not ha 
ble to the for court 
expelses, and attorneys fees incurred 


COsts, 


insured 


by the insured in the suit brought 
by the injured party 





STATE LEGISLATION 

















COMPULSORY AUTOMOBILE Insurance 
efi oma measures are being considered by the 
Phe Oho ay e court re Legislatures of .\rizona, Oregon and 
ersed the trial judgment and — Rhode Island. The Rhode Island 
ere judgment for the in salons also have a lil betore them, 
( F backed by the governor, which would 
( ( ) zed thie policy make periodic motor vehicle Inspec 
reed e fact that the tions compulsory. In South Caro 
sure selected — prenuses lina an unsatisiied judgment fund 
dependent contrac measure has been defeated in favor 
erages, but had net pur- gf one which would strengthen the 
( ed elevators, products, or con present financial responsibility act 
eTages Phe Virginia House of Delegates 
eld that ler these cir- has passed a bill which would make 
( ce the provisions of the the uninsured motorists endorse 
poli to coverage were clear and ment a required part of all auto 
( Consequently, the liability policies and would assess the 
ec is that the injurv, having cost) against uninsured motorists 
( ( A ndition after the \ similar bill has been imtroduced in 
( erations were concluded, © South Carolina. 
WORLD WIDE FACILITIES 
a loyal sufiportox of the 
American Agency System 
o 
The HANOVER FIRE INSURANCE COMPANY 
[oRGANIzED 1852 | 
The FULTON INSURANCE COMPANY 
NEW YORK - CHICAGO - SAN FRANCISCO - TORONTO 
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The 


New York 
passed an uninsured judgment fund 
\nother Virginia bill and 
one in Michigan would both increase 
the 


\ssembly has 


measure. 


penalty for drunken driving 
while legislation is being prepared 
in New Jersey to make it compul 
sory to submit to drunken driving 
tests. New York has outlawed dang 
ling windshield ornaments and steps 
are being taken in a number of other 
states — including and 
Michigan. 


bile insurance bill similar to the one 


Kentucky 


\ compulsory automo 


deteated last vear has been intro 
duced im the Marviand Senate. 
Other Marvland bills are intended 
to strenethen the state's financial 


responsibility law. The whole gamut 


ot proposed remedies for the prob 
lem of the uninsured motorist. will 
be discussed at a public hearing 
scheduled by a = Maine Research 


Committee. 
bile 
judgment 


\ compulsory automo 
msurance bill and an unsatistied 
both 
pigeonholed by the Michigan Legis 
\n 
fund has been proposed in Delaware. 
\ bi 
gan Senate which would add $.30 to 
the 
school 


Neasure have heen 


lature unsatisfied judgment 


I has been passed by the Michi 
the drivers’ license ree, 
to be applied to the 
training program. 

The New York 
passed and sent to the governor a 


Money 


driver 
Legislature has 


inl] which would require that un- 
earned premitms of a company in 
liquidation be used to replace the 
coverage rather than to pay claims. 
workmen’s 


Increased compensa 


tion benefit bills have been intro- 
duced in N. j., NN. ¥:s, Be Ss 
and Va. 


FLAT CANCELLATIONS 


SPECIAI 
ot 


COMMITTEES of the Board 
lire Underwriters of the Pacific 
and the California Association of In- 
surance Agents have been working 
on the problem of flat cancellations. 
hey estimate that these mav run as 
high as one out of every eight pol- 
‘| that the 
major cause 1s the lack of pre-re 


icies. The committees fee 


newal solicitation and suggest a re- 
newal notice system designed to im 


prove the efficiency 
operations and which they feel will 


cut expenses substantially for both 


ot pre «lucers’ 


producers and companies. 
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FOr APT, £ Are 


State Farm’s 
New Jersey agents 
had a bumper year 
in the Garden State 


. 


(143% increase in earned premiums in 1957!) 











.and our New York agents are building an “Empire,” too; 


246% increase in new coverages written during the past year! 


These two youthful agency forces are lished even later. Yet these agents are serving notice that they 
squaring off for the growth champion- plan to carve out a bigger share of business each year. 
ship of our Mid-Atlantic Region... and 
Y— the result is bound to be another 
‘‘bumper year” for State Farm in both 
states. Although our company has only 
operated in New Jersey for two years, the aggressive showing of 
these agents shows State Farm is there to stay ... and grow. 


It takes good men to chalk up this kind of performance. And 
we think one of the factors that helps our agents most is the 
unique State Farm marketing concept. Each agent is an inde- 
pendent business man. He represents only State Farm. Through 
this system, he is able to identify himself completely with the 
good name—and strong national advertising—of the world’s 
Across the Hudson, our New York state operation was estab- largest auto insurance company. 


STATE FARM 


For further information on any aspect of State Farm operations, write So 
Director of Public Relations, STATE FARM INSURANCE COMPANIES, Bioomington, Illinois 








A Standard Accident Policy ... Safety Insurance 


As a matter of long-standing Company policy, 
Standard Accident offers to its insureds a par- 
ticularly valuable form of “‘insurance’’. . . safety 


insurance. And it’s readily available through the 


Company's highly competent nation-wide staff 


of full-time safety engineers . .. men who have 
had the specialized training and experience to 
provide sound, efficient accident and fire pre- 
vention programs. 


In keeping with this policy, Standard Accident’s 
Engineering Department annually conducts 
thousands of comprehensive surveys of indus- 
trial plants, construction operations, mercantile 
establishments, elevators, automobile fleets, etc., 
to assist policyholders in avoiding preventable 
loss. Hazardous property conditions and operat- 
ing methods are eliminated losses which 
have occurred are analyzed to determine basic 
causes and to develop means for the prevention 
of recurrence educational programs are 
devised and initiated to teach safe practices. 


Hand in glove with this wide range of Standard 
Accident’s loss prevention services is a depth of 
experience in these matters that is virtually un- 
matched in the insurance field. For Standard . . . 
as one of the first insuring organizations in the 
nation to offer Workmen’s Compensation 

was also among the insurance company pioneers 
in accident prevention work. 

Service, you see, is important to Standard 
Accident. So important, that it’s the very foun- 
dation of the company’s business . . . a fact that 
is resoundingly attested to by Standard 
Accident’s policyholders and agents alike. 


oie STANDARD ACCIDENT 


sh INSURANCE COMPANY 


640 TEMPLE AVENUE 


4%: § 


DETROIT 32, MICHIGAN 





rate — 


INCREASED PERSONAL PROPERTY 
floater rates tiled in Kansas by the A SL NNR 


° NTS a NNN 

Inland) Marine Insurance Bureau 

y oR tn A a BA SN 

became etfective March 1] he rate ¢ an é A, 
for the first S35. WO ot cover ive will ae 


INLAND MARINE RATES 


he increased from $1.20 to $1.30 


ARKANSAS AUTO RATE the fi hen tl 
HEARING ld insufficient 


PIVEN \ 
. 
ey 


FIRE RATE REDUCTIONS 


REVISED FIRE INSURANCE rates filed iH eer os It 

; ‘ EARINGS TELAVI RIEEN HEDULED made January @ Hecon 

in New Mexico by the Mountain wt ; ; Sees ry 

tor March 25 in the Arkansas auto Orual 

cs : ae mobile rate controversy Phe Na * COMMTSSIONeT 

effective February 17 The new ; ie 
=f 1 . , tional Bure f Casualtv Under ‘ gy. An appea 

rates average 29% lower tor one and ier : , whiel 

writers and the National \utomo VIC! 

bile Underwriters Association had 


filed for increases of more than 25% In the meantime 


States Inspection Bureau became 


two family dwellings and are esti 
mated to represent a saving to pol 


whalderc of “o an SSSO.000 ; 
Iovholade of more than Ss, a ‘ oe ee ates 
and 11% in lability and physical vested new risks be car 


damage rates respectively. The fil and April renewals 


Veal 


Revised fire and extended cove: ' 


ings were disapproved by Commis pending the outcome 


y0e TF 1S } > t . ‘lorid: . e 
ave rates filed by the Florida In dace Cosa. Sha. sates 


] 7 


spection and Rating Bureau became = 1. -: meee 
hearings mav be used as a basts for 


eifective March 1. The changes are court action if the commissioner 
estimated to represent an annual does not reverse his ruling LIABILITY RATE CHANGES 
saving to polievholders of $4 million. 


The major portion of this 1s due to CHANGES IX MAN 


! IN 


GEORGIA RATE rates fox codicil 


rates which amount to 17'>% on liability. farmer's omprehensive 


homes, about 38% on residential CONTROVERSY 


contents and about 10% on met ; . itv insurance filed by the National 
\LE Legislative probe of 


reductions im extended coverage 


personal habilitv and vator habuil 


itile and manufacturing risks. seit Bureau of Casualty Underwriters in 
recent fire and automobile rate in . } 
1] a number of states and territories 
creases 1s scheduled in Greoregta. l “ . ) 
. . ‘ a became effective February 26. ex 

AUTO RATE INCREASES creases of about 15% became effec beige Bir 
gp ee cept in Hlawan where the effective 

tive January 15 tor automobile lines 

, anal 
REVISED AUTOMOBILE RATES filed by 9 and 
the National Bureau of Casualty were filed by the National Bureau of 
mative . “on error Casualtv Underwriters. the Mutual ; “ 
(nderwritet and the National neil in ene stake th rease was: $4 


\utomobile Underwriters .\ssocia Insurance Rating Bureau, and the : | 


Farmer's compreh persona 


: . . ‘ date is April 1. Comprehensive pet 
February 1 tor fire lines. They 11 1; 
sonal liability. rates were increased 


Sl in fourteen states and Hawai, 


‘ : r . ( > ty ° 1 rolile - } } 

ss aueinias,. tes Rikon Nation: utomohi Un iters ; 

tion became effective February 19 in tional ‘ettorn ‘ are y , liability rates were increased by from 

\labama Bodily injurv and prop \ssociation for he automobile and 
ce eg ee a eee ‘ price | he Georgi spection and hk: ; 

erty damage hability combined were w the Georgia Inspection and Rk : Property damage and collision rates 


1 4 4 “y : “er ‘ 7 ir lin ¢ 
increased an average of 25.4% for mg Bureau for the fire lines. ol 


$1 to S35 in 19 states and Hawan 


“Pet : 
tor elevator 11t\ ! ral were 


l 235% 


2 . ] ne | we nm one 
private passenger cars and 13.9% for lowing the changes, Commissione tes ere 
COUCe 


trict of 


Division I garage risks. Physical Cravey resemded his approval but 


] the companies continued 


damage rate changes were generally oO write at 


: ; ; Hlawan. In thes 

upward the increased rates and obtained a 
Revised private passenger ; court ordet keeping the new rates in sdatieeas: Halinls te 

mobile bodily Injury and property effect until a formal hearing was 

damage liability rates filed by the held on March 14 

NBCU became ettfective Mareh 5 

in’ Michigan. The changes result in 

an overall increase of 10.1% UTAH AUTO RATE ny eer 
Revised automobile rates filed by CONTROVERSY Colombian: Ten wr 

the NBCU and NAUA became ef 

fective March 12 in Nebraska ry Pitt: NATIONAL BUREAU of Casualty 

| ‘ 


Nas Commenced 


territories, bodily 


creased an average 
flecting increased 


Similar chi 


tive February 26 
where the revised rules becon 
vate passenger bodily imyjury at Underwriters 


property damage lability rates were — action in the Utah automobile 


fective March 206, 

oc 9 

; Vistons are pendimne 

mecreased an average of 7.4% state itv rate filine controversy. The Bu Revised bodil 

wide Phe physical dan ig Alt reau tiled in IMICTeCASE to become 4 
in ee 


owners’. 
ere also revised upward effective January 22 but withd 


ITCW jed 
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Changes 


classifica 

wal Insurance 
effective 

hey 

ve mcreases 
11.0%, District 
\linnesota 

New 

Mexico 

+, North 


Dakota 10.9% 


11.2%, 


, Oregon 19 5% A Ve 


mont and West 


Ea be 


Manual rule and rate revisions fo1 


Virginia 


comprehensive = personal — lability, 
farmer's comprehensive personal lia 
bility habilitv. insur 
ance filed by the National Bureau of 
Casualtv Underwriters became effec 
tive March 12 in New | The 


comprehensive personal lability rate 
was 


and elevator 


Jersey, 


the tarmer’s 
hability 


increased $3 and 


comprehensive — personal 





DETERMINATION 


Unquestionably, a strong determination to excel accounts 
for more successes in every field of human endeavor than 
natural 
insurance field, this attribute—along with well-chosen 
is an especially important key to success. 


all the 


genius and 


athiliations 


PAN AMERICAN 


Fire & Casualty 


Company 


ability combined. In the 


Insurance 
Company 





EARL W GAMMAGE 


P.O. BOX 1662 


PRESIDENT 


T. EARNEST GAMMAGE JR... Exec v Pe 
HOUSTON 1. TEXAS 











VIRGINIA SURETY COMPANY, Incorporated 


A stock insurance company writing through agents, and rated 
“A” (excellent) in Best’s Insurance Guide with Key Ratings. 


Specializing exclusively in— 


Automobile Bodily Injury 
Property Damage 

Fire, Theft and 

Collision Coverages for 


LONG HAUL TRUCKING RISKS 


Safety engineering service and nationwide filing facilities fur- 
nished without any additional cost to assured. 


Inquiries from Agents Invited 


EXECUTIVE OFFICES 


228 Superior St. 


Tolede, Ohio 








rate $3. Elevator property damage 
liability and collision insurance rates 
were reduced 25%. Bodily injury 


rates for elevator lability were in 
reflect 
ing increased inspection costs. 


creased an average of 33.7% 


HOSPITALIZATION RATE 
FILINGS 


\ precision in the New Jersey Blue 
last 
month. The plan had requested an 
increase of 28.90% 


Cross rate filing was given 
and hearing was 
held by the insurance department at 
which the CIO opposed the increase. 
\fter the hearing the New Jersey 
Department approved an increase of 
18.5¢¢ effective July 1 

\ compromise settlement of the 
rate increase filing of the Indiana 
Blue Cross plan has been made with 
Commissioner 
Self 
The plan 
permits Blue Cross to adjust rates 


the approval by 
what is termed a 


rating 


Palmer of 
adjusting plan.” 
according to a formula approved by 


the department without making a 


filing. Blue Cross was to have in- 
creased its rates on those categories 
of risks on which experience has 
been unfavorable by April 1. 


HOMEOWNERS RATES CUT 
BUREAU RATES for Homeowners 
Policies \ & 


10% 


I} have been reduced 


in Connecticut and Massachu 


setts effective March 3. There is no 
change in the rates for Homeowners 


Ros 


TO ENLARGE SCOPE 


\ro\ SPECIAL MEETING held March 
$t, the National Board of Fire Un- 
derwriters voted to enlarge the scope 
of its activities by functioning as a 
rating organization for fire and allied 
lines with potential power for all 
jurisdictions nationwide. Steps will 
be taken to acquire the staff and as- 


seTS of 


Inter-Regional Insurance 
advisory 
1954 by 


panies writing fire and allied lines for 


Conference, an organiza 


tion formed in stock com 
the purpose of assisting in the co- 
ordination and nation-wide practices 
of rating bodies and regional organi 


7Zations 


Best's Fire and Casualty News 
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PACIFIC INDEMNITY COMPANY 


HOME OFFICE — LOS ANGELES 
3450 Wilshire Boulevard 





Financial Statement—December 31, 1957 





ASSETS: 


Cash in Banks and Office ..... § 4.903.838.0] 
Bonds: 

United States Government . $20.835, 568.56 

Canadian Government .... 86,000.00 

State, County and Municipal .. . 10.111,024.45 


31.032.593.0] 
Stocks: 
Public Utilities Preferred .. ; 288.00 
Public Utilities Common ........... 3.122,349.00 
Banks & Trust Co. Common ........... 38,453.00 
Industrial & Misc. Preferred hates sci : .705.00 
Industrial & Misc. Common .108.628.26 
14,426.423.26 
Premiums in Course of Collection 5.609.760.86 
Due from Reinsuring Companies . 259,249.08 
Interest Accrued 173,129.57 








TOTAL ADMITTED ASSETS $56,404,993 





LIABILITIES: 


Reserve for Losses and Loss Expense 3,284.00 
Reserve for Unearned Premiums $453,919.00 
Reserve for Taxes 921,765.00 
Reserve for Policyholders’ Dividends 175,189.44 
Reserve for Stockholders’ Dividends 168.000.00 
Funds held under Reinsurance Contracts 1.058,310.78 
Other Liabilities 70,164.37 











Total Liabilities, except Capital 41,220, 


632.59 
ert ?.400.000.00 
Surplus , 2,784,361 .20 


Surplus as regards Policyholders 15,184,361 


TOTAL LIABILITIES $56,404,993.79 

















Bonds in the amount of $7,849,443.47 amortized value are deposited as required by law 


Bonds and stocks owned are valued in accordance with the requirements of the National 
Association of Insurance Commissioners 





On the basis of December 31, 1957 market valuations as prescribed by the National Association 
of Insurance Commissioners for all securities, total admitted assets would be $56.055,481.64, 

. 1404 > < 

and surplus to policyholders would be $14,834,849.05 
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Up to date coverage of the 
new "family plan" policies POLICY, RATE 
More companies covered | ALL COMPLETELY COVERED in the NEW 


for the first time 1958 COMPEND 


— — Sore rap nt actin re . . « for COMPANIES WRITING 98%/, of ALL 
we a ee LIFE INSURANCE in FORCE! 


The NEW 1958 COMPEND—VASTLY REVISED! 


The most complete display of new policy rates and data 
BANKERS: ‘NATIONAL (N. J.) Introduces available . . . SWEEPING, DRASTIC CHANGES IN THE 1958 
oxen Lite 4 aid Up at 90 COMPEND MAKE ALL PREVIOUS EDITIONS OBSOLETE! 
in Year Cash Value) 
BERKSHIRE *(MASS.) s b dend Secale 


AETNA arene nr) Increases Dividend 


MORE NEW COMPANIES covered this year—in line with the 


COMYEND'S comprehensive coverage of everything im- 
CONFEDERATION (CANADA) — Introduces the portant to you! 


mmanad 


COLONIAL LIFE ae J.) ntroduces Family 


n war NEW data on every page—to keep you completely on top of 
CONNECTICUT GENERAL nnounces come every development in premium rates and dividends. 
remium annuity pro- 

ee compney now Offers & Conttact with MORE special policies—adding to the most complete descriptions 
CONTINENTAL "AMERICAN (DEL.) New of these policies available anywhere: 


ash ea RT sentueen ct coming, eecepins a coker Sam, 4 Summes 
SAE ee CLIVE Sas We U see N IN A NUMBER 
EQUITABLE (IOWA) duces “Family OF COMPANIES “Mas “FAMILY PLANS" INTRODUCED BY NEARLY 306 
a roe ANIES . . . MANY COMPANIES S NG SUBSTANTIAL ADDITIONS 

JOHN ‘HANCOCK ka ) — Introd ces Signa. 56 Teme auueite. 


nile Year M ditied I fe ( Limum $5,000) 

2 tate <i ae The 1958 COMPEND will put you at your most effective best with 
LAMAR LIFE (Miss.)_ Introduces “Executive ; ; 

P ran 100) fact-grounded, unchallengeable sales approaches. It’s your 
LINCOLN NATIONAL (IND.) Premiums ? 


raded Introduces “Preferred key to successful selling . . . with more data about most 
Value Policy” ((Participal Life Paid up at companies! Here’s why: 
I o- ° 
WEGE ee aoe Par wake Prelerred tite tatal- The COMPEND has the facts you need about premium rates and 
‘aati oe dividend scales . . . gives you an edge as a salesman. 
Guaranteed 


oo Mintnam) The COMPEND impresses the client with your professional stand- 


MASSACHUSETTS. ‘MUTUAL Now grading ing we * makes your presentation impressive . . . gives it 

pren i e of policy Sor weignt. 

womer! premiun alue ind d Vidends r 

Pras Sox Seen 2 pears Fomeeer. 5) The COMPEND builds your sales . . . and keeps them solid! 
MUTUAL BENEFIT (N. J. dopts Across the sa 2 

ard “oricine chee” “oats nge including The COMPEND helps prove your point in seconds . . . stands 

ooate Waceicae acts ferrenaed ih ace over 1967 ready to convince tough prospects . . . to clinch a sale. 
MUTUAL OF NEW YORK — l’remiums graded ; a , , , 

poli Introduces “Executive Yes, for companies writing 98% of all business in force in the U. S. 


i ; Minimum $25,000 ‘a ‘. , * : . : . 
NEW ENGLAND LIFE. (MASS.) Pe erste’ and Canada you have this detailed information: 
oven cale I> dends ill be 
a , ‘ site ¥ Rates, current dividends, and histories Policy analyses 
NEW. 'YorK ‘LIFE Introduce Assured AC Cash, paid-up, and extended insurance Rates and values for Juveniles 
ogy oe lee Om aOaT 8h Se ui nimum $10 values Industrial and annuity premium 
f eats ae wner { yi] ' Life Income settlement options Basic Tables for interest and Installment 
Year-end total business figures figures, paid-up cash values, etc. 
NORTH ageenr wenerapreed rp eg ee Now grading § Ie 
= Savings-bank life insurance 
PILOT LIFE cn. c. ) ntroduces Life Paid Up Social Security information 
SECURITY MUTUAL (x. xD down wut Vile National Service Life Insurance 


STATE ‘MUTUAL (MASS.) — Introduces Equits All this for less than % the cost of your daily paper! 
B num $2 


000). Female 


rement A me at 62, Endowment at 62 and Prices: 1 or 2 books—$4.50 ea.; 
Paid p at 62 vey D dend Scale for 


ke , Plar 3, 4 or 5 books—$4.27 ea. (5% discount); 
WEST COAST ‘LIFE. - 158 Dividend Scale in- 6 or more books—S$4.05 ea. (10% discount). 


7 


75 Fulton Street, New York 38, 


BRANCH OFFICKS = ATLANTA + BOSTON « CHATTANOOGA + CHICAGO + CINCINNATI * DALLAS + LOS ANGELES + RICHMOND 





DIVIDEND CHANGES 


Your CLINCHER for the 
BIG-MONEY POLICIES 


THE NEW 1958 
SETTLEMENT OPTION 


NEW in the 1958 
SETTLEMENT OPTIONS 


MUTUAL OF NEW YORK—Most options changed. 
OLD LINE LIFE—Life income options changed. 
PRUDENTIAL—Life income options changed. 

SECURITY MUTUAL, N. Y.—All options changed. 


All the latest changes in options on every policy issued since 
1900 by the 120 leading companies—more information 
than the policies themselves show! (It is a statistical 
fact that there are more than 700 changes every year.) 


Complete and authoritative settlement options information 
on 98% of all life insurance outstanding in the 
United States and Canada! 


PLUS MORE THAN 700 CHANGES 


Here—in the only work of its kind in existence—is your mil- msswemne ws THe Boct 


lion-dollar-round-table potential . . . the facts you 
must have for effective programming. And program- 
ming produces the real windfalls for the truly suc- : 
pan Sy agent. Once again you can get the 


largest, rock-bottom discount by 
With SETTLEMENT OPTIONS oi save time and annoy- ordering through your Home 
ance. No need for your client’s policies . . . all the 


Office. This way, the price 
terms they show and more in SETTLEMENT OP- of each book is determined 
TIONS. 


by the total number of 
With SETTLEMENT OPTIONS you have all the current — hae pn 
options extended since the policy's date-of-issue— ee 
more than appear in the policy itself or in the com- 
panies’ own rate books! 


Or, if you prefer, you can 


With SETTLEMENT OPTIONS you put cash values to work 


for you . . . by showing prospects how they'll work 
for them. 


With SETTLEMENT OPTIONS paper work flies out the 
window. You have little or no correspondence with 


order directly from Flitcraft, 
with the price of each book 


determined by the number you . | 


order at one time. Group your 
order with your associates to 





companies . . . It’s the easy way to build your in- get the biggest discount possible. 


come and keep your clients. 


Prices: 1 or 2 copies—$7.00 ea.; 
3, 4 or 5 copies—$6.65 ea. (5% disceunt); 
6 or more copies—$6.30 eo. (10% discount). 


use this form 





rect to FLITCRAFT, INC. 


to order direct Please send _____ copies of FLITCRAFT COMPEND 
____ copies of SETTLEMENT OPTIONS 


_ subscriptions to COURANT 
GROUP YOUR [| YEAR [j 2 YEARS 
ORDERS NAME (Please Print) 


Tee 
and SAVE COMPANY ___ 
ADDRESS _ 


CITY ZONE ____. STATE 











f e li ferest 
Cs 
to all three OY Titties 
€ 
eee 


@ to our policyholders 


Your Security-Connecticut Insurance Group breasted the adverse currents 
which prevailed so generally in fire and casualty waters during 1957. 
We emerged better and stronger for the experience . 
Security-Connecticut Life, coo, continued its healthy growth throughout 
the year, and helped widen the scope of our maltiple-line service 

clear across the board The Companies are sound in finances 
(policyholder surplus now over $1412 million) and in field 

services, with thousands of experienced representatives throughout 
the U.S. and many foreign countries . . . Ask your Security-Connecticut 


Agent about our modernized coverages and facilities. 


@ to our agents 


Our obligation and pledge to you is: outstanding multiple-line products and 


service, equipping you to sell foday’s insurance merchandise realistically in 


today’s market at today's prices... We remain committed to the American Agency A 
System. At the same time, our unique Family Security plan, monthly payments L L 


and other new features will offer most effective competition to other agents 


and to the direct writers You perhaps have already experienced something 


of our improved service. We guarantee its constant improvement, in every R [ I O R I 


phase of our future operations. 


@ to our stockholders 


New management has substantially altered the Companies’ direction since mid-'57 
... Researching, redeveloping and reorganizing for Security-Connecticut’s 

new look created special demands, of course, both as to Company staff and 
finances. But most changes were made without interrupting materially our return 
to a sound, profitable operation . .. Our 117th Annual Report carries testimony 

to this, and to the immediate effectiveness of the new features and 
procedures. It points the way to a Security-Connecticut future unlimited 

as to growth and utility in multiple-line service. 





Whether as agent, stockholder or policyholder — if you'd like a copy of our 117th Annuai 
Report, CLIP HERE, just jot your name and address on the margin below and mail to the 
Security-Connecticut Home Offices. 


VY - 
wno---= ait CO,y, ----- 


~ 
—_ THE SECURITY-CONNECTICUT INSURANCE GROUP 


¢ SECURITY INSURANCE COMPANY OF NEW HAVEN 
SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 
THE CONNECTICUT INDEMNITY COMPANY 
nese Home Offices: NEW HAVEN 5, CONN. 








Rene co* PETER J. BERRY, Chairman; E. CLAYTON GENGRAS, President; 
ARTHUR S. KUENKLER, Executive Vice-President 





of the Month 





QUESTION | 


Select any available insurance pol 
icy and describe how (1) the hazards 
fulfill the 
mary requirements of an insurable 
hazard, and (2) 


insured against custom 


what six elements 
are present that make the policy a 


valid contract of insurance 


Answer 


Automobile 
loss miutst he 


Family Poliev— Th 
accidental or fortuitous 
and this requirement is fulfilled as 
damage intentionally intheted by in 
sured under this policy would not 
The loss must be defi- 
nite as to time and place—company 


be ce vered. 


must have report from insured stat 
ing date and time of accident, he 
cannot merely state the accident hap 
pened several months ago and expect 
his insurance company to accept it 
The loss must be measurable as to 
exposure units—in declarations of 
policy assured states how many auto 
mobiles he wishes to insure thereby 
indicating to company how many 
Hazards 
under this 
policy only the insured’s automobile 
liability would be covered, not lia 
bility arising from his store or per 


cars he would be driving. 
must be homogeneous 


sonal activities, etc., so that all losses 
arising from policy would be fairly 
similar. Catastrophe element must 
not be present 
not be subject to loss at the same 


all automobiles will 


time. 


) 


(2) Legal subject matter ; offer and 


acceptance; consideration ; 
tent parties ; 
interest, 


compe 
good faith; insurable 


For April, 1958 


The following questions and selected answers are taken from the final 
examination given the students of the Casualty Insurance Contracts 
course of the Night School of Insurance, Insurance Society of N. Y. 


QUESTION 2 
Detine the following 


(a) Tort 


( b ) Neghgenc e 


Proximate cause 


Doctrine of Kespondent Supe 


Answer 


a) The breach of another's serious 
civil right 

(hb) The failure to do what) an or 
dinary prudent would have 
like the 


doing of something which an ordi 


man 
done in circumstances or 
nary prudent man guided by ordi 
nary considerations would not have 
done in like circumstances, 

That 
by any 


(Cc) efficient unbroken 


other 


cause 
active intervening 
cause, which, following in the nat 
ural course, produces the thing com 
plained of and without which the 
thing complained of would not have 
occurred, 

(d) The master is responsible for 
the acts of his servants while they 
are acting within the scope of their 
authority. 


QUESTION 3 


\. Describe briefly the supplemen 
tal payments under the automobile 
policy, 

B. What is the purpose of an as 
signed risk plan? 

C. Describe the “loss of use rental 
the 


reimbursement” provision of 


automobile policy. 


Answer 
“YI 
$100 if requested 
2. Defend the 


Pay premium on bonds up to 
insured avallist) sutt 
even if false or fraudulent 

3. Pay court costs and interest on 
judgment, 

+. Pay 


lke SS of 


insured’s expenses except 


salary while appearing in 
court at company’s request 
5. Such immediate medical and sur 


gical relief as is imperitive at. the 
time of accident 
allow those 


3 Purpose to people 


who would otherwise be unable to 
secure an automobile insurance hia 
bility policy to get one by forcing 
the companies to issue them. Only 
basic limits are 
New State 
hoped that this will protect members 


provided, 1.e., 1m 
York $10/20/5. It is 
of the public who sue these people 
so they can collect when they ordi 
narily would not be able to, due to 
these pe yple’s poverty. 

C. When the insured’s car 1s stolen 
and the insured reports to the com 
pany and police, after seventy-two 
hours the company pays up to $5 
per day to a limit of $150 for other 
transportation (family policy) or 
until the car 1s returned to owner or 
settlement tendered 


QUESTION 4 


Mr. Harrison ts involved in an ac 
cident while driving his neighbor’s 
car. He is proven negligent and the 
following judgments are awarded 
(a) $12,000. B.1 
(b) 6,000. B.1. 


Claimant 
Claimant 





Answer 


lainplover becomes an insured un 
ler the employees’ policy as) an 
organization legally responsible for 
the use of the automobiles. There- 
fore they are protected up to the 
linuts of the cmplovees’ policy. 

employer could) purchase insur- 
ance to protect own lability arising 
from emplovees’ automobilies by pur 
chasing employers non-ownership to 


KETV COMpaly alow cover any employee driving his own 


O use their Own pri car in company work and also add 
in soliciting hired car coverage for cars company 
Lhe bakine hires 


at the emprovees 


QUESTION 6 


mobile habilitv. and prop 

iddition, \ store, having merchandise val 
some ued at S40,000, has an open. stock 
burglary poliey in’ the amount. of 
Answer n the event of at ident, 1 $15,000 with a 30% co-insurance 
clause attached. The co-insurance 
limit is SI8.000. .\ man breaks into 
the store during the night and suc 
cesstully steals merchandise valued 
at S4.800. In addition, $1,000 dam 
age, including $500 for plate glass, 

resulted from forced entrance, 











FINANCIAL STATEMENT — December 31, 1957 
(As reported to New York State Tnsurance Department) 
ADMITTED ASSETS ; LIABILITIES 
a as 4 | \ Risks TH 400.00 
» Polievholders 196, 5090.10 
ome & State Ties POS G35.76 


neous Linbilities and Accounts 
ANZ OSO.US 


ed) Premiums 5.S94,409.21 
and Claim Expenses 14,486, S07.12 


nd Other Expenses 204 452.14 


ind Reserves 21,972,612.31 


ievholders THO A1GT5 


SLO OSS ORO 06 
he nhbove sta ent mre ae equired by law Securities carried in the above 
tl fhe res ent tothe Nation Association of Insurance Commissioners 


PUBLIC SERVICE MUTUAL INSURANCE COMPANY 
10 Columbus Circle, New York 19, N. Y. 


A MUTUAL COMPANY OPERATING THROUGH BROKERS AND AGENTS 
NON-ASSESSABLE 
CURRENT DIVIDEND AND DEVIATION SCHEDULE: NEW YORK STATE 
WORKMEN'S COMPENSATION 10 Dividend GARAGE LIABILITY 10% Advance Discount 
GENERAL LIABILITY 20%. Advance Discount AUTOMOBILE LIABILITY 10% Advance Discount 
OL&T PUBLIC LIABILITY 20°%, Advance Discount AUTOMOBILE PHYSICAL DAMAGE 10% Advance Discount 
FIRE 15°, Advance Discount HOMEOWNERS 15%, Advance Discount 











It’s Good Business to Do Business with 
A MULTIPLE-LINE COMPANY 


Automobile Reinsurances 

Burglary - Glass Accident and Health 

General Liability Hospitalization 

Fidelity Inland Marine 

Surety Sports Franchises 

Fire and Allied Lines Complete Dwelling Package Insurance 








New home of Peerless Insurance Company 


in Keene, New Hampshire 
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PEERLESS INSURANCE COMPANY Ae) KEENE, NEW HAMPSHIRE 























(a) What is the liability of the com QUESTION 8 
pany ? ee ee ee eee \Ir. Frank 


al 
(b) Would vour answer be the same, 


personal theft 
wv violence, 
. $2,000 


if the burglary was committed by an 
: é ; & Felonious 


«lt 
employee of the insured ? ; \lr. Frank was att 
: from withn ; ; 
P : his premises was burglar 
breaking and 
3. Officer ot ; 
; ‘ — . : ; , ; Pwo diamond ring 
(a) $4,000 tor loss of merchandise, or duly authorized employ ft it 
eCach 


Answer following arti 


$500 tor damage, and no payment — sured entrusted ‘ ; 
ror . — Pwo men’s suit valued 
for glass breakage sured away fror is 

J 1] » Cash im the amount of S400 

(b) No—covered under fidelity bond bh) Covers payroll on pr and 

Securities in the amount of S600 
Ol premises im fort I iN ‘ — y ; ee 

f pias 1) Woman's tur coat valued at S300 
} ' (1 roven tO De Tor pavrol put q . 
QUESTION 7 | | din ainintae ae ee 


aD ‘ ‘Train wu al DIZ. 
poses ) Will pav tor robbery 1) ae ls , ; : . 


. . What is the insurance mpany's 
A. Detine the following crime imsur jlovees on premises in possession Vha nce comp 
S plo} | 


liabilitv under their policev? lf Mr 
ance terms: payroll, Also 100 


Bence te as a ee 

° ] , rant la rented His home com 
1. Robbery apply to funds ot ee d ad 

_— : pletely furnished and the same loss 
Burglary ¢) Coverage for 

Z occurred to the property of My 


) 
3. Messenger money and 
B 

} 


Frank, what would the company’s 


Brietly describe the coverage at damage to proy 
; liability be 


forded by the broad form paymaster — [Location ; size 
policy. id) Coverage for MmOneYV Answer 


C. What is the coverage granted by — rities on premises and of prem l’remuses not rented 
a safe burglary policy ? Kidnapping r 


Wigs SOOO) 
[List three factors which determine Robbery of watchmiat 
| 


urs) 500 
the rate for this coverage. Night depository 
I). What coverage is afforded under = Merchandise by burg] 


$1100 limit $1,000 
the storekeepers’ burglary coverage Safe burglary and property 
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, Quiz of the Month— 


rm | Suits $150) 

Sales en - Cash 1OO| Answer $1,875 
}Securities 500 
| Camera 125 


$875 
Premises rented: 
Suits $75 
Furs 500 
Camera 125 








$700 answer—if loss not 
committed by tenant 


| QUESTION 9 


|.A\. Deseribe the major general lia 
| bility hazard to which a business firm 
| is exposed and indicate the protec 
ition available. (Do not consider 
comprehensive coverage. ) 

B. What are the principal exclusions 
found in a comprehensive general 
liability policy ? 


Answer 


| A. Hazards, non manufacturing 
all covered by ©. Loand ¥. 


1. Premises and operations neces 
sary and incidental thereto such as 
maintenance. The premises is. the 
principal hazard. due to injury to 

EVERY ONE OF THEM. You’re looking at a class in session at public entering. 

Royal-Globe’s educational department. Taught by former fieldmen, | 2. [levator 

this could be trainees going through one of our formal training | ° Structural alteration the change 
programs preparatory to taking their ; ee spec Gate 
places in one of our local mobile io , 


insured sells but does not change 
tion teams. 


once they have left the premises 

r pox A 1.” 5. Contracts railroad sidetracl = 
Or it could be one of two Agents’ CLAIMS whol WT as 5 oe 
i mumcipal work, easement for rail 

Schools given each year to prepare men | road. otc 
like you to take their places in the insur- Hazards, manutacturing—ail cov- 
ance industry as our producers. } ered by manutacturers and contrac 
tors 
In either case, they’ll all be salesmen, | 


Premises and all operations—op- 
and good reasons for us to say: 


erations principal hazard especially 
when performed elsewhere than on 
( premises 
sé 9 LZ. levator same 
TOPS IN EVERY SERVICE I, 7 \3. Independent contractors—hiabil 
lity of master under Respondeat Su 
perior 
14. Products—same 
) 5 Contracts same 
| Workmen's compensation use 
}workmen’s compensation contract ; 
\utomobile— use automobile policy. 
B. Workmen's compensation, cer 
RES AR SE TE PR ay FF }tain types of contracts, assault and 


| > e ae 
NSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD } battery by or at direction of an officer 
YAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA | ; : 7 
za : “ : 5 : of the company or insured, automo 
NEWARK INSURANCE COMPANY © STAR INSURANCE COMPANY OF AMERICA © AMERICAN AND FOREIGN | p e , E 
NSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. © THAMES biles, watercraft, aircratt. 


& MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY / O he ; ontinued ) 
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MODERN AIDS 


to 


AUTOMATIC LETTER OPENER 


have been 


n daesign 


and 
between four 
envelopes per 

pener is from 
utin Yale, Inc ing AC 


current, it has 


mpletely heads which 
1 irrespective 

A separating bin 
ind separates 

y wrinkle and satin- 
pies nine by twelve 
ill electrical com 





April, 1958 


si’s Insurance New; 


75 Fulton St.. New York 38, N. Y 


Automatic Letter Opener 
Dia! Finder File 


New Acc ° iInTINg Machine 


Office-in-One 


Firm Name 
Attention of 
Position 


Firm Address 





City 








124 


office efficiency 


DIAL FINDER FILE 


Featuring a unique record finding 
principle, the Diebold rotary file introduces 
1 new concept in speed and accuracy. A 
turn of the Dial-A-File control brings rec 
ords to the operator's finger tips, and the 
dial turned in either direction to 
level by the 
While 


telephone dial 


can be 
speed records to working 
similar in 
this 
one for each record pan 
to a pre-determined 
Short 
trays are placed in matched pans to file 
records parallel with the front of the unit; 
trays depth and 
commodating records to be 
trays for 5” x 3”, 6” x 
cords 


quickest possible route 
appearance to a one 
has eight holes 
and does not 


ifter 


return 


position dialing removable 


width for ac- 
Those 
4” and 8” x 5” re 
and backs 
fifteen degrees to provide a working “V” 
of thirty degrees; 


vary in 
used. 
fronts 


have expanded 


compression type trays 
used for filing tabulating cards vertically 
or horizontally high fronts 
and backs. All grades of paper and card 
stocks can be used and no punching or 
other 
Available in 


have vertical 


special preparation is 


three 


required. 
widths, all 
models are mobile and have large swivel 


different 


casters. Styled by Raymond Loewy Associ 
ates, the finished in 
smooth two-tone grey with aluminum trim 


ind the fronts are contoured to provide 


steel cabinets are 


knee room for the operator. 


NEW ACCOUNTING MACHINE 


The Audit 302 from Olivetti Corporation 
f America is a completely automatic high- 
speed accounting machine, with two reg 
isters and typewriting. Four separate ac- 
counting programs are available through 
an electrified program selector located on 
the keyboard, providing instantaneous pro 
gram shift. The typewriter keyboard em- 
ploys a jamproof electric rotary-typing 
mechanism that is said to eliminate key 
pile-up and hold correct alignment. The 
transition from posting to typing, and vice 
versa, can be done without setting any con- 
trols and at any time in any program, the 
unit is ready either to type or to post. The 
machine automatically audits a pickup, and 
gives notice when the pickup is incorrect. 
Dual registers provide automatic accumu- 
lation of grand totals, or simultaneous ac- 
cumulation of two separate totals. 

The ten-key keyboard has double and 
triple cipher keys for fast entry of zeros. 
There are four motor bar controls in differ- 
ent locations on the keyboard, which make 
possible two-handed operation of the ma- 
chine 


OFFICE-IN-ONE 


Ideal for any office where space is 
limited is this Office-All from Clayton In- 
dustrial Products Company. Typewriter 
desk, filing cabinet, two drawers, station- 
ary rack and storage compartments are 
all contained in one unit. The storage 
compartment has an adjustable shelf and 
a combination lock. File drawer has side- 
locking follower blocks. Made of 20 and 22 
gauge steel with brushed aluminum hard- 
ware, the unit is available in sliver grey, 
desert tan or mist green baked enamel 
finish. Over-all size is forty-two inches 
high, thirty and a half inches wide and 
seventeen inches deep; weight is ninety- 
five pounds. 
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Push the button and copies flow! 


Here, as caricatured by Artzybasheff, 
is the mighty Copyflo” continuous 
printer—automatic, push-button xe- 
rography at its brilliant best—-whose 
enormous appetite for volume copy 
problems is matched only by its speed, 
versatility, and high quality of output. 

Wherever low-cost, volume copy- 
ing is the need, look to automatic 


xerography for the happy solution. 


Copyflo printers turn out dry, positive 


prints up to 11 or 2+ inches wide (de- 
pending on model), ready for imme- 
diate use. Copies emerge at the rate 
of 20 feet a minute, an 814” x 11” 
print in less than three seconds. 
Copyflo continuous printers en- 


large, reduce, o1 copy size to size. 
They offer the speediest, most flexible, 
most economical way to get copies 
precisely like the original from micro- 


film or original document 


For turthe: 
Dept SS) FX 
Rox he ster 5, 


principal U.S 


HALOID 
XEROX 




















papers 


From booklets to bookkeeping . . . from 

calendars to copy machines... Nekoosa makes a 
paper for every business and 

for almost every business use. Discover for yourself! 
Find out why thousands of leading companies 
always make it a point to specify Nekoosa Papers! 


Nekoosa Bond : 
Nekoosa Ledger ae see 
It pays to» Nekoosa Duplicator 4 . ey 


Nekoosa Mimeo 


A ° Nekoosa Manifold 
plan with your sieieemaaians 


printer | Nekoosa Opaque 


Nekoosa Master-Lucent 
and companion ARDOR Papers 


NEKOOSA-EDWARDS PAPER COMPANY 
Port Edwards, Wisconsin 


Mills at Port Edwards and Nekoosa, Wisconsin, and Potsdam, New York 
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GUY FERGASON 


Motivation and Employees 


OTIVATION IS A SUBJECT which 
Min itself to both practical 
and theoretical treatment inasmuch 
as the appheation of practical means 
of inspiring activity are best deter 
mined as a result of exploring the 
The motivation 
( March 
not much different m principle from 


theoretical aspects. 
of management article) 1s 
the motivation of the lower eschelon 
of emplovees 


Relationships the Key 


The key to motivation is found 
in the organizational relationships 
the his 
status, is influenced by his work, by 
his immediate supervision, by other 


employee, regardless — of 


employees, and by the higher level 
of management. It has been said 
that business is nothing more than a 
series of associations, relationships, 
and contacts which are the potential 
triggers to action. 

This thing we call human nature 
is an elusive and confusing combina 
tion of elements. We are constantly 
and often unconsciously projecting 
our likes and dislikes, opinions, atti 
tudes and desires upon others. If the 
other person is a customer, for ex 
ample, our control over this projec 
tion we change our atti- 
tudes and arrange our conduct to 
suit the customer and to make the 
We are personally motivated 


is weak 


sale 
by a desire to accomplish an objec- 
tive (in this case, the sale) and lack- 
ing the right to control by demand, 
we rely on persuasion. 

If the other person is an employee, 
to continue our example, we as- 
sume that we can control the situa- 
tion (because of employer—em- 
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plovee re lationship ) sO we proyect 


by command rather than by persua 


sion, There is nothing difficult 


about understanding motivation. if 
we will always associate it with pet 
suasion. Some call it salesmanship 
the ability 


another’s course of action 


to favorably influence 
(One area of motivation deals 

the proper placement ot emplovees 

Put 

with the fullest utilization of an 


another way, motivation deals 
el 
ployee’s highest abilities 

There are situations where man 
agement uses excellent judgment in 
selecting and placing emplovees on 
the initial job only to ignore all the 
rules when handling transfers and 
promotions 

There 1s a case at point involving 
and successful 
} 


a well managed 
this 
neering study made, the 


com 


pany ; company had an engi 
results of 
which encouraged the company to 


employ punched card equipment for 


Elusive and confusing combination 


handling the computation of pren 


Wiis, coniputing cComnussions al 


writing the policies and = premiun 


notices. This application was t 


} 


1 
hy 
PLIC TI 


multiple-activity w 
erly be called “ 


automation 


port recommended the formation ot 


a programming and 
which 


study grou] 
develop 


was to procedures, 


lav-out the work flow and generally 


advise top-mahagement in respect to 


this electronw computor. Inasmuch 


as the machine would not be availa 


ble for almost two vears, the 


assign 


ment which also long 


required a 
period of time was by no means tem 


lhe 


to be made up of employees s 


porary. study committee was 
lected 


various divisions of the 
pany and who were capable of bring 


from 


COM 


ing technical and expert 
perience to 


S1IOnSs 


Challenging Plan 


nothin 


There thin 
the plan. It was a challenging as 
signment, and one tl 


pioneering in the application of auto 


was r wrong with 


< 
s 


at actually was 
matic devices to the insurance busi 
ness, The opportunities for broad 


Did 


motivate the 


ened experience were terrific 
this 
employees who were 


company try to 
; " 
selected tor 


1 


this group? Did they try to sell the 
idea to the proper candidates? 
like hundreds of other companies 


in all lines of business, thev told the 


emplovees that they were being 


transferred. There was no cl 


Oc 
no alternative—no opportunity to 
question. “Why, an opportunity like 
be sold,” 


] 
sala 


this didn’t have to 


ntinued nm the 





Motivation and Employees delegates the responsibility to tive action. Every subject has 


team work and extremes and. participation 


npiovees 


init is fostered, Delegation cially susceptible to misinterpreta 


AY ‘halt-hearted and = re tion 

t must be absolute Participation im = social activities 
f delegation that tend to remove respect are in 

both a method of training bad taste and soon destroy all moti 


ommunieation  vVating influences. Management must 
motivate earn and maintain the respect of the 
mplovees employees, and must carry — the 
dignity of their responsibilities, but 
in doing so, management should not 


t10O1 


: create class distinctions and = snob 
Errors are Inevitable 


bishness. 
lerrors are inevitable im handling Participation as we reflect. it 


details. The cost of pet this article refers to communications 
is prohibitive. When man one type of management merely 


] 


recognizes that errors will informs the employees of decisions 
and maturely uses the error after they have been made \nother 


statistic which points out areas type of management keeps the em 
ic] 


rovement, the en | lovees will plovees ntormed ot conditions and 
Still 


gement goes int a rage ano 


to 


not tear the consequences. However. gives reasons for decisions 
if man ther uses the art of con 
whenever an error com to light — sultation matters that atfect the 
and assumes that errors are alwavs combined interests of management 


a retlection of imcompetence and ind the emplovees. Nothing flatters 
carelessness, — the mpl wil more tl 


lan a sincere) Tequest tot 


ze-up and will g OTe: opimion., 
to cover-up al 


self-protection 
When to Decide 
We aid that errors 1 ; 


repeated errors he error of participation as it 


petence and a re refers to consultation les in the 


show the places where incompetence break-down of managerial respons 


eXISts Phere should alwavs be a bilitv and accountability which at 


second chance, hic] philosophy tend group decision Management 


:; th lity 1} mav consult and ask advice and 


recog 
opinion, but on matters ot policy, 

management must decide. 
prevent Participation has other meanings 
kind beyond communication.  Participa 
tion also means contact 1.e.,. contact 
detail, in respect to work assignments. In 
ve volume  emplovee performance rating, it is a 
we attended by “slips recognized principle that more than 
pencil and the calculator.” one executive should rate an em 
Ikven machines develop mechanical plovee in order to get pooled 
it is rea opinions. The indictment of man 


errors after long Usave 
sonable to expect humans to do like agement came when in many in 


wise. Motivation comes from the — stances we could not tind more than 


attitude of tolerance and interpreta- the immediate supervisor who had 


tion when errors do oceut sufficient knowledge and acquaint 


iwice of the emplovees to permit an 
ri 1 
: a= ; appraisal. 
Supervisory Participation d 
Y P If vou wish to motivate, know 


We do not want to get on a soap your emplovees. Learn — about 
box and orate, but we do believe that their =work—their — attitudes—theit 


too often, supervisors and manage- — strengths and their weaknesses. Get 


hold themselves in a position from behind vour desk and get 
in respect to the em acquainted with vour associates 
plovees. Supervision must be ap There is no better form of non- 


proachable if it is to motivate the financial recognition than praise, 
| 


respons ve and crea provi 


ment, 


ot alootne SS 


ed that it is sincerely directed 


CMIDLOVeeS 
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and as related to meritorious 


formance Do not become 


hander who soon wears out his| 


praise because he uses it as a sub 


stitute tor concrete reward Praise, 
like money, should be spent wisely 
If praise 1s directed to the results 
and not the person, rarely will a 
swelled head be the reward. \ wise 
manager says, “That was a good re 
port,” or “That was a fine piece of 
salesmanship'——directing the praise 
to the result. When we sav, “You 
are a good salesman,” or “You are 
an excellent emplovee,” we over 
emphasize the ego and help create 
a false standard of evaluation. 

Poo few of us use praise and the 
compliment as wisely as we should 
The publicity seeker savs, “Say any 
thing vou want about me but be 
sure and spell my name correctly.” 
The ambitious and sincere worker 
savs, “If I am doing all right, tell me. 
If not, tell me why. Help me do a 
sik take 

Motivation is much like some 


chemical substances—in proper 


doses and under the right condi- 
tions, it cures. In large doses and | 


carelessly handled, it kills. The side- 


effects, to continue our analogy. can 


he as dangerous as if the doctor | 


fails to diagnose his patient and his 
tolerance for the chemical. Some 
employees motivate easier than 
others—there just isn't any standard 
formula that can be applied to all 
emplovees. Management is and will 
alwavs be an art of knowing how 
to do the right thing at the right 
time. 


OFFICE FURNITURE 
LEASE PLAN 


THE LEASE PLAN has moved into the 
office furniture business. Everything 
from a desk to a full office suite com 
plete with draperies and carpets can 
now be leased on a tax-saving plan 
from Kriloffice on a monthly rental 
basis. It is especially beneficial to 
new business with small capital since 
rental payments can be charged 
against operating expenses, thus re 


ducing taxable income and _ freeing | 
working capital for productive uses. | 


Leasing can be used to furnish a 
new office or replace old furniture. 
LLeasers have the option to buy later 
if they want to. 
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QUALITY THAT STANDS OUT 
At A Cost You Hardly Notice 
WESTON Cotton Fiber BOND 


A distinctive letterhead is an asset in any business. 
In Weston Bonn, you get conspicuous quality at a price 
that adds little or nothing to your correspondence costs. 

Made better with cotton fiber, Wrstox Bonp has extra 
character and impressiveness, beauty of finish, sparkling 
brightness and rugged durability. Your printer has it in 
white, colors, white opaque, litho finish and envelopes 
to match. Ask him to use it on your next letterhead... 
or write for a sample book and make your own com- 
parison. Address dept. BE. 


BYRON WESTON COMPANY 
Makers of Papers for Business Records Since 1863 
Noee’/ DALTON, MASSACHUSETTS 


} 


WESTON BOND 


Cotton Fiber Quality Letterhead and Policy Paper 
| COTTON FIBER BONDS * LEDGERS * MACHINE POSTING LEDGERS * INDEX BRISTOLS 
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PEA IGEN 


Turn on today’s Smith-Corona 
Electric, and instantly you see 
one of its many features. Its 
Signal Light gives immediate 
and positive on-off indication. 





The special Keyboard Slope 
and slightly slanted keys give 
unmatched typing comfort. Each 
key cushioned to prevent “flat 
tecling and give livelier touch. 


All the operating controls are 
grouped ethiciently within the 
keyboard area. Result: No waste 
motion, less chance for error, 
and faster, easier, better typing. 


You ned error control 
You need erro or 


Exclusive Half Spacing—easiest, 
and simplest method of error 
control. It permits corrections 
without time-consuming (and 
costly) total retyping of a page. 


Every Smith-Corona_ Electric 
feature is designed to bring you 
the finest possible typing — at 
a speed faster than that of any 
other typewriter in the world. 


SMITH-CORONA ELECTRIC 





1.A.S.A. 


modern accounting theory, practice & procedure 


Life... Casualty ... Fire... Accident & Health 
INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 








Claim Reserves 


J. H. PITTENGER 
Asst. Treasurer 
The Shelby Mutual Insurance Co. 


URING THE PAST YEAR Our man 
eae decided to change our 
casualty Joss reserves from a= case 
basis to a combination of average 
and case basis. We hope the system 
we have adopted may be of interest 
to others who are considering a 
change in their loss reserving sys- 
tem. 


Accuracy Difficult 


In the past it has been difficult to 
establish accurate reserves on losses 
(especially on bodily injury cases ) 
at the time a claim was reported, 
since all of not be 
obtained soon enough to establish a 
true value. 


the facts could 


This made it necessary 
to be continually increasing our re 
serves on old claims. 

We make up a monthly financial 
statement for our management and 
in the past these loss reserve in 
creases made it difficult to determine 


When a 


suddenly develops a poor loss ratio 


trends. line of imsurance 
it can be either current losses or old 
reserves being increased. \\ c believe 
this problem will be eliminated undet 
our new s\ stem. 

It is important to use a sufficient 
hody of claims to produce « redibility 
in the figures and to do this we use 
a twelve month running average loss 
cost for our base. 
this month 
running average loss cost. we 


To. establish twelve 
use 
the total number of the losses closed 
in the most recent twelve months, 
by line of insurance and divide this 
total into the total actual payments 


made to close them. 


For April, 1958 


This produces the average loss 


cost for a twelve month period. In 
order to keep these tig 


‘lh 


ures up to 


date each month we eliminate the 
fivures from the oldest 
add the 


month. 


month and 


figures for the current 
This procedure keeps the 
average loss cost up to date at all 
times. 

ur records indicate a steady in 
crease in the cost 6° settling bodily 
injury claims. To be sure that o 
reserves on automobile LB. | 
itv other than automobile B 
workmen's 


compensation lines are 


adequate, we add 25% to our aver 
and 


other expenses that may increase the 


age loss cost to cover inflation 


closed. 


resery ed 


loss cost before it can be 


( Adjustment expenses are 
separately. ) 


Inflationary Trends 


losses on property lines close 


quickly — and rends 


We 


expenses to 


inflationary 
should not enter into their cost 
only add adjustment 
these lines. 

We now have an average loss cost 
established by line of insurance 

When new losses are reported to 
the claim department, the loss file is 
made up in the same manner used 
for case basis reserves. It is then 
sent to tabulating department where 
cards are punched, showing all per 
tinent dollar 


the end of 


information but no 
amount is punched. At 
the 


tabulate 


month it 1s only 
the number ot 
ported by line, and multiply by the 


average 


necessary to 
losses Te 
loss cost to determine the 
total reserve for the losses re ported 
in that month 


This procedure is set up on a work 


sheet for each line. of 


Insurance 
showing reporting month, number of 
losses reported, average cost, total 
amount of reserve, number of losses 
reported during the month that were 


also. closed in that total 


amount paid for the claims closed 


at 
WIM, 


number of claims 


reported durin 


the month that are still oper 
end of the month, total reserve 

to pay the claims that are still open 
and the new 


Ord thre 


average 


unsettled claims 


reserve 


New Sheet Started 


\ new sheet is started for the 


losses reported by line eacl 
but 


month, 
we refer back to the old work 
‘duct the 
number of losses closed in] 


sheets and, for example, de 
uly that 
were reported in June from the June 


work sheet and also the amount ot 


money it cost to close them trom tl cS 


outstanding reserve on the June 


sheet, and a new average reserve 


figure 1s established 
This usually results im a steadily 
increasing average reserve, as the 


] 


] 1 
({UICK] 


smaller cases close v and by 
the end of 


about SO% 


the six month 
of the 


and the average reserves may be two 


period 
losses are closed 
or three times the original average 
This procedure is tollowed for a six 
months period, and at that time all 
open claims are referred to a claim 
examiner. 

During the six months 
period, 


ating 
sufficient imformation has 
usually been obtained to accurately 
set up a case basis reserve on these 
\fter this case 


losses. basis reserve 
is established the amount is punched 
and 
this basis until the loss 1s closed 


into the loss card remains on 





booklets 


P303—Service Recognition 


This brochure, based on more than fifty 
gives a complete and 
detailed picture of the field of employee 
service programs Describing 
recognition plan works, who 
s the best administrator, and what are the 
most widely and suc 


years of experience 


recognition 
how a service 


sed plans, it 
tells how to initiate, administer and promote 


cessfuly 


such a program as a means 


and retaining loyal 


of rewarding 
experienced personnel. 
on planning the em- 
using imaginative merchandis- 
the follow-ur 


Check lists are given 
ployee dinner 
ng methods and finally, how 
to develop sound public relations 


P304—Gift Catalogue 


This booklet lists thirteen 
and gift items suitable for business 
goodwill 


diferent pro 
motiona 

stimulants executive 
gifts and holiday items. Developed for util- 
ity, appearance and they 
advertising message stamped in 
Included are refi | 


reminde rs 
impact carry an 
gold leaf. 
book, desk 
portfolios and 
desk memo pads and pen sets 


vinyl memo 
organizer, portable secretary 


zipper cases 


P305—Screening for Office Jobs 


does he 
technical 


The average executive is > no 
consider skilled in the 
duties of a personnel manager. Yet circum- 


himself 
stances often require him to interview appli- 
mpany. Like many 


seem a 


cants for jobs in the cx 


unfamiliar Tasks it may tiresome 


it can be made easier and 
faster without sacrificing effectiveness. This 


chore. However 
small booklet outlines step-by-step a proven 
method of office 
jobs. It covers such things as the points to 
be remembered in the 
tion tests and 


screening applicants for 


interview qualifica- 


checking reterences 
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Claim Reserves 


Wal Corse 


particulal 


PLASTIC SIGNS 


i dimen 
’rvor Mark 
lable plastic 

are in 


perforated 


tron 6” 
optionally, with an 


Hastic 


red 

one hundred 

individual sorts 

ivallable 1 black 
signs 


=< 


and 
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tHAWAWAE 


VINYL FLOOR MATS 


hee ls 


have 


HE HAZARD of ladies’ 
floor 


openings between the 


tiny 


catching in mats which 
links is be 
heved to have been solved by a new 
type of safety link mat designed by 
\merican Mat Corporation. With a 
reduced size of opening between the 
links, the mats are stronger, though 
much lighter, and easier to handle 
than all previous type link mats. A 
steel bar which runs through the end 
nosing mat in 


keeps the 


perfect 


shape his beveled nosing provides 
a safe approach to the mat and also 
increases the life of the mat by pro 
tecting the links at the edge. Being 
reversible, the mat can he used on 
both 


the life of the mat. 


sides, thus further extending 


Made of extruded 
vinvl links 


plastic, the may be 


\vailable 
ina wide selection of colors, patterns 


and designs which can be repeated 


cleaned with a damp cloth. 


or made in runner form in mats of 


ractically anv dimensions 


trrecriet 


exe cest 


® 

seve pispcars tusas.t 
our 

nace ¥ 


~ fo 


7 


HOVITE 
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CAMERA 


RODA 


RENAMED 


Tut LISTOMATIC CAMERA 


has been renamed the 
lListomatic Camera, an] 
ing distributed and 


Rkecordak 


hkecordak 
Is now | 
Serviced Dy 
Corporation 
troduced = in 


lirst in 
1955, it) photographs 


tabulatine cards t colum 


produce 
nar listings on film. .\fter process 
ing, the film becomes the offset o1 
letterpress negative, ready for stri 


ping into page makeup 


PORTABLE UTILITY TABLE 


Tis HEAVY GUAGE. steel utility 


table with baked enamel finish 
sures 30” 


mea 
wide, I8'.’ deep, 30 

high. Suitable for many appliances. 
the 21%” rubber swivel casters 
enable it to be moved with ease from 
one place to another. The lower tray 
can be inverted for use as a shelf 
Tiffany. the — table otfers 
stability, portabilitv, and minimum 


from 


vibration. Available in- silvertone 
vray, beigetone, mist green, walnut, 


dark green. 
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OLED AT YOUR 
LETTEREEAD 
UTE 2 IF TE 
PAPER IS WATER: 
MARKED PLOVER BOND. 
RELA HS RICCI... 
ITS VISIBN BENER ~s 


WHITING-PLOVER PAPER COMPANY « STEVENS POINT, WIS, 


Gases BETTER PAPERS ARE MADE WITH COTTON FIBER 





KENNETH BAKER HORNING 
Chairman 
Dept. of Business Communication 


Univ. of Okla. 


VERY LETTER 18 a sunple conver- 
. reduced to writing. If you 
can carry ona conversation, then you 
can write an effective business letter. 


the 


just as 


Simply talk--in  writing—to 


person you are writing, 


though he Wel seated 
tl vil | \\ ¢ ‘ i 


in the office 
\ 


vou ,ouU 


wouldn't say to a 
t “Yours of the 10th 


or “Itais believed that 


received,” 
"Or “TLop- 
| remain. i 
Write as 
only ditference 1s that 
little 
conversation, and 


ing to hear trom you, 


Phen don't write it either! 
vou talk, The 
‘ 
' 


the writing 


must be a more 
Specie than the 
must be a little more 


logically 
organize ra 
lear and_ briet. 


BOV] ALI be « 


i Don't make it necessary for him 
to write back and sav, “Just what did 
you mean Don’t use sentences and 
| he interpreted in 
Not long ago 

six business men, 
test criticism of 

USI rs Veu received ? 


\lore than 


long 


answered, “They're 
Don't 


too clutter up your 


with a] ot irrelevant 
Most bu 


object tl 


letter ma- 


terial letters have 


SINeSS 


as thei le getting across of 


one or two simple ideas. Why take 


134 


ETTERS 


... are easy as ple 


several pages for this? It simply 
means that he must wade through a 
lot of writing to find what he really 


wants to know, 


YVIMPLICITY 1s important. Don't 

Si a letter to show off your 
vocabulary, The recipient of your 
letter isn’t interested in how many 
big words you know. Even if you are 
writing to an extremely well-edu- 
cated individual, he will appreciate 
sunple writing. Use technical terms, 
of course, in their appre priate place, 
but normally write with short, simple 
words, It is basic, simple writing 
that lived through 
rom the Bible through Shakespeare 
and down to Lincoln and beyond, 
vou will find that clear, unadorned, 
almost homey writing is most effec- 
tive. 


oU KNOW as much as the other 
fellow. Don't feel inadequate or 


self-conscious. Time after time | 
have heard people say, “I dread writ 
ing that letter—I just don’t know 
how to talk to such a big man.” The 


has the ages. 


answer is obvious—talk to him just 
as you would to anyone else, If your 
letter is justified in the first place, 
then you are capable of presenting 
the pertinent facts 
write “up” o1 
Simply present your story in the 
obvious manner, adapting it when 


Don't attempt to 


“down” to anyone. 


necessary to the specific situation in- 
volved 


BOUT TRANSITIONS: Many peo 
ple feel that each paragraph in 


a letter must be a completely separate 
thought. They don't that 
normally one paragraph should be 


realize 


related somehow to the next by a 
transitional word, phrase, or sen 
that 
words like and and but have mean 
ing, Don’t get in the habit of throw- 
and in whenever you want to 


tence. Kemember transition 


ing 
regardless of 
Stop to think what you 
mean, and use the correct word. If 
long, letter 
to write, it is normally better to use 
a 1-2-3 itemized listing of ideas. This 
mechanical set-up avoids the need for 
transitions. 


HOW HIM courtesy and consid 
ee Remember the Golden 
Rule and apply it. Have the courtesy 
to ask vourself, How does the re 
cipient of my letter feel about this 
situation? What does he know about 
the situation and what must I tell 
him to give him the necessary back- 
ground? Flow can | present the ma 
terial from /iis point of view? Every 
individual is more interested in him- 
self than he is in anyone else. You 


connect two. ideas, 


meaning 
involved 


you have a 


should take advantage of this by 
considering the subject at hand from 
his point of view. He will feel flat 
tered that you out of 
your way to consider his views, and 
will react more favorably. 


{Continued 


have gone 
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an 


outstanding 


policy 
paper 


GILBERT 
LAVENDER WHITE 
OPAQUE BOND 


25% COTTON FIBRE CONTENT 


COMBINES EXCELLENT OPACITY WITH LIGHT WEIGHT 


After considerable laboratory experimentation the 
characteristics of opacity and light weight have been advantageously 
combined in Gilbert Lavender White Opaque Bond. 


At sub. 16 this paper offers a higher opacity reading than a sub. 20 
opaque bond paper and more opacity than sub. 24 regular bond paper. It also 
offers the strength, crispness and bright appearance 


inherent in its cotton fibre content. 


Ideal for policies, data sheets and other applications where 


two-sided printing is required. The light weight of this paper also affords 


substantial space-saving in files and in storage. 


SEND COUPON FOR ADDITIONAL SAMPLES AND COMPLETE INFORMATION 


Gilbert Paper Company 
Menasha, Wisconsin 


Gentlemen 
Send additional samples of Lavender White Opaque Bond 


GILBERT 


PAPER COMPANY 
MENASHA, WISCONSIN 


Have sales representative call 
Name 


Firm Name 
Bond « Onionskin * Ledger 


Index Bristol + Safety + Manuscript Cover Street Address 


Translucent * Banknote Papers 7 
City Zone 
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whether 
has wil- 
any ma 


shall be void if, 
the insured 
misrepresented 
this insurance or the 
insured therein, or in case 
insured relating thereto. 
not accounts, bills, 
evidences of debt, money 
unless specifically named 
bullion or manuscripts. 
shall not be liable loss by 
perils insured against in this 
iused, directly or indirectly, by: (a) 
tack by med forces, including action taken by mili 
sting an actual or an immed, 
invasion; (c) 1 f 
civil war; 
except 
preventing t 
riginate trom 
neglect ot the 


save and preserve the 


poli \ 
ifter a 


concealed or 


Concealment, entire 
fraud befor loss, 
terial fact concerning 
subject thereot, or the interest of the 
of any traud Is vearing by the 
Uninsurable shall 
and rt deeds, 
excepted property. t 


cover 
Or 

nor, 
writing 
Perils not 
included. 


mpany 


for 
ther 


tars naval or air forces 


mpendit 


rebellion fe) 


to any ¢ 


y enemy ittack (b) 
revolution; (f) 
ivil 
the purpose of 
fire did not 

(1) 


vuthorit acts 


Inst 


he proper ndangered P n 
nor shall this Ce pan be hable 
Other Insurance. th insurance 


neighboring 
for loss by theft. 

prohibited or 
may be 


prem- 


the 
limited by e 


may be 
an of insurance 
dorsemen d hereto 
Conditions suspending or restricting insur: 
wise provided in writing added he 

be liable for loss occurring 

(a) while haz 

trol or wledge 

(b) while i 
by OWE Or 


ittache 


the 
Kr 
descr occupancy 


tenat a period of 


} 


beyond 


Sixt CONSCCULIVE 


(c) as a It n oor riot, unless fire ensue, and in 


that event 
Other perils 
or subjects. 


other peril to be insured against or sb 
to be covere : 


endorsen 


}¢ nmsurance 
shall be by 
added hereto. 
Added provisions. 


I he extent ¢ 


under this po 
yy this C 
agreement 
as be 
Ma be 


to ch 


TMpPany in Cas 
not inconsister 
provided for in writl 


waived except such as 


pe lie \ 
Vision 


is subject 


Idec 
the 


hereto, but 
terms ot 


no pro- 
by this policy 
Waiver 

provisions. 


No jp 


exist Dt 


rmussion affecting this insurance shall 

waiver of any provision be valid, 

unless granted herein or expressed in writing 

No. provision, stipulation or forfeiture shall be 

waived requirement or proceeding on the part 

this Company relating to appraisal or ay examinatior 

provided for he rein 
Cancellation 

of policy. 


by in\ 


shall be 
requestlof tk 
npa shall} A 
e excess ium above 
the expirec This _ pol- 
nay be cancell ie by this Company by giving 
the insured a fffe da¥S" written notice of cancellation with 
ithout tender of the excess of paid premium above the pro 
premium for the expired time, which exqgss, if pot ten- 
shall be refunded demand. Notice of @§ncellaffon shall 
that said excess premium (ij not tende gee be re- 


funded on demand. 

Mortgagee If loss unc \ ye n whole 

interests and or in he tc agee not 

obligations. named h@ein i ; , such interest in 
this polic led by giving to such 


mortgagee a ty written notice of can- 


Is poli \ 


the 


this 
Customary 


render of 
the 
cy 
to 
or w 
rata 
dered, 


state 


on 


cellation 
If the 
notice, 
within 
Visions 
bringing 
isted as to 
ment of 
gagee’s 
right 
an assignment 


fails to render 


proot of 


insured 


proof of loss such mortgagee, upon 
shall render 


in the form herein’ specified 
sixty (60) days thereafter and shall be subject to the pro- 
hereof relating to appraisal and time of payment and of 
suit. If this Company shall claim that no lability ex- 
the mortgagor or owner, it shall, to the extent of pay- 
loss to the mortgagee, be subrogated to all the mort- 
rights of recovery, but without impairing mortgagee’s 
sue; or it may pay off the mortgage debt and require 
thereof and of the mortgage. Other provisions 


loss 


to 





a 


161 


162 
163 
164 
165 


relating to the interests and obligations of such mortgagee may 
be added hereto by agreement in writing. 
Pro rata liability. This Company shall not be liable for a greate 
proportion of any than the amoun 
bear to the whole insurance covering «the 
peril involved, whether collectible or not 
The insured shall give immediate 
notice to this Company of any 
the property from further damage, 
damaged and undamaged personal 
possible order, furnish a complete 
damaged and undamaged property, showing 
es, actual cash value and amount. of 
Within sixty days after the loss, unless such tim 
writing by this Company, the insured shall rende 
pany a proof of loss, signed and sworn to by th 
the knowledge and belief of the insured as t 
time and origin of the loss, the interest of 
all others in the property, the actual cash value o 
thereof and the amount of loss thereto, all) encum 
thereon, all other contracts of J ince, whether vali 
covering any of said hanges in the title 
use, occupation, locayy ures of said prop 
erty since and for wha 
purpose § several part 
whether or not i 
furnish a copy of all thd 
A: policies and, if required, verifiec 
of any building, fixtures or machinery 
7 The insured, as often may be reason 
required, shall exhibit to any person designated by thi 
Company all that remains of any property herein described, anc 
submit to examinations under oath by any person named by thi 
Company, and subscribe_ th and, as often as may b 
reasonably require examination all books ¢ 
account, dy i ichers, or certified copie 
if sonable time and place a 
its representative, anc 
» made. 


loss 
shall 
the 


insured 
against 

Requirements in 

case loss occurs. 


hereby 
property 
writter 
protec 
forthwitk 
property, pu 
inventory o 


loss 
, 


separate the 
it in the best 
the destroved, 


detail costs, 


and of 
each item 
brances 
or not, 


as 


may 
shall perm 


case the insured and this Company shal 

ail to agree as to the actual cash value o 

mount of then, on the written demand of either, eac 
shall select a competent and disinterested appraiser and_ notify 
the other of the appraiser selected within twenty days of suc 
demand. The appraisers shall first select a competent and dis 
interested umpire; and failing for fifteen days to agree upo 
such umpire, then, on request of the nope this Company 
such umpire shall be selected by a judge of a ffourt of record it 
the state in which the property covered ocated. The ap 
— rs shall then appraise the separately actua 
cash ee and to ¢ te ; g to agree, shal 
submnil n award in writ 
st with this Company shal 

ual cash value and Eac 

the party selecting him and the ex 
umpire shall be paid by the partie 


loss, 


loss | 


h 
1e loss. 
paid by 


isal and 


eal It shall be 
options. take allffor 
agreed 
‘build ofreplace the 
f like kind 


Cty 


en loss 
payable. 


optional with this Company t 

anygpart, of the property at th 

appmsed value, and also to re 

destroyed or damaged wit 

a reasonable time, on giv 

within thirty days after th 
equired. 

e can be no abandonment to this Com 
of any property. 


The amount of loss for which this Company 
may be liable shall be payable sixty day 
after proof of loss, as herein provided, i 
received by this Company and ascertainment of the loss is mad 
either by agreement between the insured and this Company ex 
pressed in writing or by the filing with this Company of a 
award as herein provided. 

Suit. No suit or action on this policy for the recov 
ery of any claim shall be sustainable in any 
court of law or equity unless all the requirements of this polic 
shall have been complied with, and unless commenced withi 
twelve months next after inception of the loss. 


Subrogation. This Company may require from the insurec 
an assignment of all right of recovery agains 
any party for loss to the extent that payment therefor is mad 
by this Company. 
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Good Business Letters—Conti: 


KELIMINARY NOTES always help 
er matter how experienced you 
are, you will probably get better re 
sults by jotting down a few ideas 
before you begin. These may be in 
the margin of the letter you are 
answering, or on a separate sheet of 
But a basic outline 
ter how rough 


paper. no mat- 
normally insures a 
logical organization of final 
letter. 


vou will answer all his questions, and 


your 
It also means normally that 


get all the necessary facts into the 
letter 


fr DOESN'T PAY to drag it out. Re 
| eer that you don't need a 
conclusion to any letter. 
Don't make the ending so choppy 
and abrupt that it sounds as though 
you stopped in the middle of a 


formal 


thought or that vou are purposely 
S » » 


discourteous. Give your final sen 
tence a courteous, friendly, helpful 
ring, but also see that it normally 
contains some information essential 
to the letter, Don't have a formal 
ending paragraph that looks tacked 
on—that looks as though you 
searched desperately for some sort 
of an ending and finally settled for 
the only one you could think of. 


INDIVIDUAL 18 


I y ERY is different. 
See that you make the most of 


your own individuality and person- 
ality. Get that personality across in | 
vour letters. Don't make them sound 
as though they were ground out by 


a machine of some sort. Don't get 
over-chummy in a business letter, 
but do write so that the recipient 
gets the impression, “Here is a swell 
fellow ; I’d like to know him person- 
ally.’”, Above all—be yourself, and 
approach a letter-writing problem 


with confidence, because writing a | 
good business letter is actually as | 


EASY AS FIE, 





ANNUAL CONFERENCE 


The annual conference of the In- 
surance Accounting and Statistical 
Association will be held at the Sher- 
man Hotel, Chicago, on June 1I-4. 
There will be approximately 50 work- 
shop sessions including a large one on 
electronics plus a display of late 
models of office equipment. Doctor 
Kenneth McFarland will be the prin- 
cipal speaker at the conference. 
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writes 6 months without refilling 





This handsome RECORDER’* ball point desk set gives 









truly dependable service—superb writing quality. 


Writes instantly—at a paper’s touch. Once it starts writ- 





ing it doesn’t stop—writes for a full six months in 





normal use without requiring a refill. Steady, sure 






service, too—no ink “flooding” or “starving.” The strik- 





ingly modern Esterbrook RECORDER comes with red, 






blue or black ink... fine or medium point. Available 





in black or your choice of high fashion colors. Only 






$2.95 at list for complete set in black—$3.95 for colors 






and black chrome-banded de luxe model. In office or 











home it decorates any desk. 











New WORDATHON* Refill Cartridge writes up to five 






times longer than ordinary ball point refills, gives a 






full six months’ service—only 69¢. 





*Trade Mark 


& 
BALL POINT 
DESK SET BY 






RECORDE 








é mee 
/ ( -a completely new line of chairs 
Ve We | f 


Superbly styled to complement the exciting surprisingly low price tag makes them an out- 


new Flight Line desks, these handsome chairs standing value. Ask your Steelcase dealer 
were designed with a specific use, and user in about his free 10-day trial offer. Steelcase Inc., 
mind. A brief trial in your own office will Grand Rapids, Michigan. In Canada: Cana- 
demonstrate the ease, the comfort and the dian Steelcase Co., Ltd., Don Mills, Ontario 
convenience they afford. The Flight Line 


G . iste 2 id f Ask your secretary to send, for our 
moup is available in a wide range of natura . 

: 6 ees new full-color chair catalog. Address 
Dept. N., Steelcase Inc., Grand Rapids, 


flattering harmony or bold emphasis. And the Michigan. 


Sunshine-Styled colors to provide either 





STEELCASE IN © 





time-saving policy forms 
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ARNOLD C. NUECHTERLEIN 
Secretary-Treasurer 
Frankenmuth Mutual Fire Ins. Co. 
Frankenmuth, Michigan 


OLICY PREPARATION and process 
| on is probably one of the most 
nportant phases of an insuranet 
company's daily operations. Speed, 
accuracy and economy in policy 
writing is one key to operating effi 
ciency and good customer relations 

ur company covers farm, dwell 
ing and mercantile risks for ove 
16,000 polievholders Modern tabu 
lating equipment has been in-use 
carrying on our operations and we 
recently developed a new system of 
policy writing to make full use of 
this automatic equipment 

With our new policy writing pro 
cedure, after the policy has been 
tvped, all other necessary documents 

the premium notice and the agent's 
statement—are prepared by the use 





Time-Saving 


IBM tabu 
forms used 
id manufac 
system by 
Ir 
than those 
merican \gency 
ata completed 
be torwarded 
The 
reviews 


ome office. 
tinent 
the risk is 

a five-part 

re imsurance 
This standard 
mas that pre 
three states 

¢ a standard 
ind conditions. 


Original Contract 
] is the 


is torwarded 


original contract 


to the insured. 
numerical copy. This 
pare IBM cards from 


7 re 
For Building Business wi! 


o © BINDERS © 
© FOLDERS 
« PRESENTATIONS 


catalog 


- We 
JusT PUBLISHED vOURS FREE 


for every busines® need.-- 


write todey 


ye C. 
& BINDER CO., IN 
erebiet! MASSACHUSETTS 

Pin W.¥.c. 411-FOURTH AVE. 


oucts 
OSE-LEAF PRO! 
ances! manuractuRens OF to 
emica’s & 

ont oF AM 


Dept. BF-I 


which the agent's statement is run 
and from which listings are made 
for new business (either policy or 
addition from the agent) and can 
cellations ( policies or 
The COpy is 
then filed in numerical sequence by 
policy number. 


pt tions ot 


policies ). numerical 


Much Done With Third Part 


Part 3 is the expiration copy. In 
order to maintain an alphabetical 
file on all policyholders, the expira- 
tion used to make Acme 
visible strips on which appear the 
name of the policyholder, the policy 
number, agent’s code, and effective 
date of the policy. IBM cards tor 
premium notices are prepared from 


COpy 1s 


this copy and inspection cards are 
also punched and listings of insur- 
ance by location are made so that 
Inspectors can group inspections by 
location. The expiration copy is 
then filed by due date of the policy. 

Part 4+ is the agent’s copy of the 
policy which is mailed to the agent. 
Part 5 is the memorandum of insur- 
This is sent to the insured 
when the original policy has been 


given to the mortgagee. 


ance, 


Premium Notice 


The Premium Notice is a four- 
part marginal punched fanfold con- 
tinuous Speediset which is made 
with control punching on both sides 
of the form. The parts of the form 
are pasted in such a manner that 
the carbons can be extracted while 
parts 2, 3 and 4 are still held together 
for the billing follow-up procedure. 


Parts 1 and 2 are the first and sec 
ond notices; part 3 is the receipt; 
and part 4 is the file copy. 

The Notices pre- 
pared automatically by the IBM 
407 .\ccounting Machine from tabu- 
lating cards punched from informa- 
tion recorded on part 3 of the policy. 


Premium are 


The Agent's Statement 


The agent’s statement is a three- 
part marginal punched continuous 
interleaved form. Part 1 is the 
agent’s copy which lists his custom- 
ers, premiums and commissions. 
Part 2 is the accounting copy and 
part 3 is the file copy. 

Our new system has enabled us 
to handle our policy writing opera- 
tions more quickly, more accurately 
and more economically. Some spe- 
cific advantages of the standard pol- 
icy are: 

The text is authentic and applicable 
in forty-three states and territories. 
The easy-to-handle construction per- 
mits one-writing preparation — of 
manifold copies without the neces 
sity of handling separate carbons. 
Internal copies become source rec- 
ords for preparation of tabulating 
cards for running the premium 
notice and the agent’s statement. 
The top stub of the policy holds all 
parts in perfect alignment during 
typing and tab-stop guide marks are 
printed on the stub to enable the 
typist to set the machine for the cor- 
rect tabulation of the entire form. 
Another feature is a special trip- 
off erasing perforation which _per- 
mits opening of the set for correc 
tion, if necessary. 





A FINE POLICY HOLDER is the BEST POLICY ! 


for satisfied clients that is 


& document preserver 


RECENT NAME HERE 
OP Toma. 





Quan 10 25 50 100 250 


#400 expansion policy 


elgia #400 140 135 130 125 1.20 
ed #410 925 23 20 17 15 


add) Plastic Holders 


We w end you a Sample postage-paid. for 


Your Imprint Gold Stamped Free 
on Orders of $10 or more 


Promotional Specialties ovision 


GLUE-FAST EQUIPMENT COMPANY, INC 
White Street, New York 13, N. Y., Tel 


niy $1.50 


WAlker 5-0542 
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ELECTRONIC 


[HE FIRST LARGE-SCALE electronic 
computer designed by the Datamatic 
division of Minneapolis-Honeywell 
Kegulator Company has been put 
into Operation in the Detroit offices 
of the Michigan Hospital Service 
( Blue Cross—Blue Shield). 

The 40-ton 24-section 
housed in 5,000 


“brain” 
square feet of 
air-conditioned, humidity-controlled 
space is fast enough to read the 627,- 
QOO names in the Detroit telephone 
book in eleven minutes, and ver- 
satile enough to play tick-tack-toe. 
Renting at $37,000 a month it will 
keep track of the hospital and medi- 
cal records of more than 1,600,000 
Michigan their 
million 


and 
families (a total of some 3 
people ). 


subscribers 
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Michigan Blue Blue 
Shield is the first organization to 
use the new system, called the Data- 
matic 1000. Other firms and organi- 
zations in 
Baltimore, 


( "re SS 


Boston, Minneapolis, 
Washington, and 
\ngeles have ordered similar sys- 
tems. 


Los 


Scheduled to handle an average of 
25,000 record changes and transac- 
tions daily, the equipment’s speed 
accuracy and versatility is expected 
to result in better and faster service 
for subscribers and for the doctors 
and hospitals of Michigan, according 
to William S. McNary, executive 
vice president of Michigan Hospital 
Service. He said it was the only 
practical way of coping with the 
mushrooming paperwork and _ rec- 


WHIZ 


ord keeping of the hospital service 
operation, 

“The daily task of searching 1, 
400,000 


average of 


records and bringing an 


25,000 of them up to 
date will take the Datamatic svstem 
only two hours of each eight-hour 


{ 
day. The remaining six hours will 


be used tor and 


billing operations 
for compilation of Blue Cross 
Shield explained 
rhe computer translates conven 
tional 


Blue 
statistics,” he 
records 


Irom paper O! 


punched cards to a dot-dash elec 
tronic language on 


three 


magnetic 
Phe 


“reads” 


tape 
inches wide. 

simultaneously 

“writes” 


SYS 
and 
at the rate of 60,000 deci 
mal digits per second, while solving 


tem 


eda 





Electronic Whiz 


1] 

problems oO 
5 (KM) compar 
device assures 


s perfor ml 


Iso reduces the 


ice required for 


rle « abinet oc 
feet 
involving 


square 


be stored 
Is of tape. Each 
ng, rorms a com 

hes wide 
in diameter. 
the 
livision of MHS, 
Plant 


lirector ot 


electronic 
ike it possible 


CaTTVInNg 


out 


but will 


cedures, 


lvantage ot con 


updating and 


SCTIDEG 


records 


upon which daily decisions can be 


made 
How It Works 


Koch explained how the massive 
electronic system does a job: 
lhe operator at the master-control 
console selects the particular pro 
eram to be run—for example, up 
dating the membership tapes. 
\ button is pushed and = punched 
into a 
which feeds the information as im 


cards stream card readet 
pulses into an electronic input con 
verter. This converter translates the 
punched symbols into the dot-dash 
language of the magnetic tape unit. 
The records are now transmitted to 
the magnetic core memory, which 
and act 
on new information fed into it by the 


can “memorize,” compare 


tape units. 

This memory makes the corrections 
and feeds the whole record to the 
output tape units, which re-record 
the whole file with the proper cor- 
rections 


need 


When there ts 


portions of the records stored on the 


to have any 


magnetic tape translated into writ 
ten form, the tape is fed through an 
output takes the 
dot-dash language and converts it 


converter which 
hack to letters and numbers through 
a high-speed printer. It can print at 
the rate of 900 lines per minute. 
Harnessing this speed and ability 
on behalf of Michigan = subscribers 
means that any member's complete 
medical and hospital history, or any 
part of and re 


it, can be located 


ported on in less than two minutes. 


STRESSES EDP COURSES 


lO HELP MEET the pressing need 
for a trained clerical pool, it has 
been urged that high schools and 
colleges on a nationwide scale offer 
courses in electronic data process 
“The limited number of schools 
which have instituted basic courses 
in this field can’t cope with the con 
stantly skilled 
other 


Wo 
ing. 


demand for 
and 
automatic office machines,” 


rising 
operators of computers 
accord- 
ing to James R. Bradburn, vice 
president and general manager of 
Burroughs Corporation’s Electro 
Data Division. 

Industry is stepping up its train- 
ing program, he added. But 
greater stress can be given the op 
portunities available to both stu- 
dents and established — personnel 
through industrial and adult educa 
tion courses. 
and 


even 


“The era of electronic 
electro-mechanical office = ma- 
chines gives the clerical worker a 
great chance for upgrading his job, 
for creating a higher standard of 
living for himself,’ Bradburn com 
mented. 


OFFICE COLOR 


COLOR IN THE OFFICE 1s the subject 
of a recently-published booklet from 
the Wood Office Furniture Institute 
The etfect of color on office workers 
is explored, as well as the various 
themes, schemes and general rules 
which underlie Nu- 
office installation scenes 
complement the text. Available at 
fifty cents a copy from the Institute, 
1414 Eve St., N. W., Washington 
Des G. 


color choice. 


merous 


Best's Fire and Casualty News 





OFFICE 





EQUIPMENT 
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Current literature and prices on any of the following products and services may be had without 


obligation, from se'ected manufacturers. We will also obtain any available information on items not li 


FILING CABINETS 
|. Card File 
2. Fibre Board 
. Insulated 
. Metal 
5. Micro 
. Mobile Stor ie 
. Open Shelf Files 
. Portable 
. Rotary 
. Stenci 
. Tabulating 
. Visible 
ooaen 
FILING SUPPLIES 
129. Card 
11. Fastener 
12. Folders 
13. Index Tab 
14. Supports 


MACHINES, ACCOUNTING 
. Adding 
. Billing 
. Bookkeeping 
. Calculating 
. Payroll 
. Punched Tape Equipment 
. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealer 
22. Mail Openers 
23. Postal Meters 
24. — Scale 
118. Sorte 
106. Time hipaa 
MACHINES, REPRODUCING 
25. Compo ing 
26. Direct Copying 
27. Dupli icating 
28. Micro-filming 
29. Mi meograph Slio Sheet 
136. Typewriter, Automatic 
30. Tyr ewriter, Electri 
31. Typewriter, Manual 
MACHINES, MISCELLANEOUS 
: Addre ing 
. Checkwriting 
. Dictating 
. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 
OFFICE ACCESSORIES 
38. Ash Trays & Stand 
105. Bulletin Board 
39. Cash Boxe 
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40. Chair Cushi 

4l. Currency Trays 
42. Desk Lams 
43. Desk Pads 
44. Desk Trays 
45. Drawer Tr 
46. Moistener 
47. Name Plate 

48. Pen & Ink Set 
49. Waste Basket 


— FURNITURE 
0. Air Conditioner 
|. Bookcase 
. Bookstand 
. Cabinets 
. Chairs 
. Costumer 
4. Desks 
. Fluorescent Lighting 
. Incandescent Light 
. Matched Suite 
. Safes 
. Stands 
. Stools 
. Tables 


. Wardrob 


PAPER 
119. Card Index 
120. Duplicator 
70. Envelope 
135. Labels 
121. Letterhead 
122. Policy 
123. Ledaer 
137. Photocor e 7 
124. Thin (Co py 
102. Visual Policy Jack 


SUPPLIES, GENERAL 
68. Business Form 
69. Duplicating Sup 
71, Gener (Speciolaed 
72. Loose Leaf Sy 
13. Marking Device 
75. Paper Perf srator 
76. Pens 
77. Pencils 
8]. Star e Re movers 


SUPPLIES, TYPEWRITER 
83. Copyholder 
85. Justitier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbor 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 


Ay 


Typewriter 


istea 


PS 
974 


95. Stana 


LOSS PREVENTION 
40. Burglary Ala 


SERVICES 
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“very effort we put into the 


SAVINGS BOND PROGRAM 


will be richly rewarded...” 


a statement by Julian B. Baird, Under Secretary of the Treasury 


“America’s great productivity has been made possible way of life. The right to build up personal savings and 
by the willingness of Americans to save a part of their to choose individually our savings objectives is one of 
incomes for investment in productive enterprises. The our cherished freedoms. 

Pavroll Savings Plan of the Savings Bond Program im- “I am convinced that every bit of effort we put into 
plants and helps to sustain the habit of regular savings, Savings Bond promotion as part of a broad thrift plan 
and this benefits our whole economy as well as each will be richly rewarded in the contribution we shall be 
individual saver making to the strength and security of our country in 


“We need savings as a continued affirmation of our this critical period.” 


THE U.S. GOVERNMENT DOES NOT PAY FOR THIS ADVERTISEMENT. THE TREASURY DEPARTMENT THANKS, FOR THEIR PATRIOTISM, 
THE ADVERTISING COUNCIL AND THE DONOR BELOW 
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DEDUCTIBLE PLANS 


eVERY CORPORATE INSURANCE BUYER 
should at least consider the possibil- 
ity of a deductible plan for his own 
company, Frederick \V. Wrenn, vice 
president, Federal Insurance Com 
pany, New York, N. Y 
tives attending a 
of the 


sociation 


: told execu 
recent conterence 
\merican Management As 


Deductible plans have 


met the tests of many insurance 
buvers, he declared, and deserve to 
be examined and compared with 
other plans. Two separate and dis 


tinct plans, which are now con 
sidered as supplements to each other, 
have evolved. 

The deductible plan developed by 
Chubb & Son was devised to aug- 
ment the rates and rules of standard 
Under this plan 


a credit is allowed for the deductible 


fire rating bureaus 


and is subtracted from the rate pub- 
lished by The 


only differences from a conventional 


the rating bureau. 


policy are the addition of the deduc- 
tible clause itself and the reduction 
The usual deduc 
tible policy applies to all the perils 


in the premium 


customarily insured under fire pol- 
icies and may also apply to cover 
buildings and = other 
their contents. An 
important provision in the form, Mr. 
\Vrenn pointed out, states that the 
amount of deductibility may not be 


such as 


ages 


structures and 


elsewhere but 
the risk of the 
This is done to encourage 


specifically imsured 


must be retamed at 
insured 
greater interest) im 
] 


LOSS 


prevention of 
\pplications of the deductible 
may take different forms, according 
to \lr. Wrenn 


each building or structure including 


It may be applied to 


Its contents, or to the aggregate loss 
involving each location, or to an en 
tire occurrence such as a windstorm 
or hurricane doing damage at many 
locations. Since the credit for each 
deductible varies in relation to the 
amount of insurance, it may be 
greater when applied individually to 
many properties than to an over-all 


Phe 


therefore, is the influencing factor in 


situation premium — saving, 
setting up the method of applying 
the deductible, he commented. 
The second major plan is the ex 
cess of loss or catastrophe plan de 
signed for losses in excess of $100, 
OOQ. 
kind of policy are left to underwrit 


Rates and premiums for this 
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CHICAGO, Illinois 





PHILADELPHIA, Pa 
BIRMINGHAM, Ala..... 
MONTREAL, Que., Canada 
TORONTO, Ont., Canada 
VANCOUVER, B. C. 
LONDON E.C. 3, England 


ae 


Insurance and Reinsurance 


for experienced attention 


vse a Stewart-Smith ovvice 


NEW YORK, N.Y. 


.116 John Street 

Board of Trade Bldg 
Public Ledger Bldg. 
Frank Nelson Bldg. 
630 Sherbrooke St. West 


...48 Front St. West 


, Canada.... 789 West Pender Street 


1 Seething Lane 


For Brokers * Agents * Companies 
always at your service 


AROUND THE CLOCK 








ing discretion, with the customary 
legal requirements that rates not be 
excessive, inadequate, or 
discriminatory. 


unfairly 
Deductible and ex 
cess of loss insurance coverages were 
developed to meet the needs of large 
insurance buyers, Mr. Wrenn stated 
\lthough the growth of these plans 
in the last seven years has been only 
moderate, he reported, there are 
many signs of a growing awareness 
that the true function of insurance 
calls for the policyholder to consider 
small inconsequential losses as his 
own responsibility. to be charged 
against business expense and to seek 
protection from losses which may 
cause financial distress 


APPOINTMENTS 


C. J. PEARSON has been appointed 
Commissioner of Insurance of West 
succeeding HH M Neely 
who has been named commissioner 
of public institutions. Joe P. Gibbs 
resigned as a member of the Texas 


effective March 


Virginia 


Board of Insurance 


1 


15. He had served on the old Sta 
194] 


to 1952 and was recalled by Gover 


Insurance Commission from 


nor Daniel on a temporary basis 
to assist in the reorganization of the 
department. Dr. Robert W 
Ci..U... CPC. wr 


surance, 


strain, 
fessor of 1 
University of Texas, will 


serve out Mr. Gibbs’ 


unexpired tern 


ending June 12, 1959 


ASKS RETURN OF FIVE 
YEAR TERM 


lite WASHINGTON 


\gents 


Surveving 


Insurance 
Washington 
Bureau and other companies operat 
ing in that state to reinstate the 
Phe rule was discon 
the Zone 6 meeting of 
\ssociation of 


vear term rule. 
tinued after 
the National 


(Commissioners 


Insur 


ance when it was 


felt similar action would be 
other \s this. hi 
veloped, the Washington agents feel 
their | 


taken 1n 
states 
insureds are being discrimi 
nated against 








NEW HOME OFFICE BUILDING 


“America’s - 
Ps MOST MODERN 


P REFERRED 
INSURANCE 
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A STOCK COMPANY 








t= INDEPENDENT MULTIPLE 
LINE STOCK INSURER 


p= COMPETITIVE INDEPENDENT 
INSURANCE FACILITIES 


p= BROAD FORM 
AUTOMOBILE POLICIES 


t MOBILE HOME INSURANCE 
t— GENERAL CASUALTY LINES 
& FIRE 


t LICENSED IN 
38 STATES 


CONTRACTS AVAILABLE FOR 
PROGRESSIVE, INDEPENDENT 
AGENTS 


PREFERRED 


INSURANCE 
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GRAND RAPIDS 1, 
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Executive Comment 


along with the other lines of imsur 


anee written by your company, 
should produce a normal operating 
profit this vear with a larger growth 
than the company 


1957.— Dudley R. 


man of the board 


experienced in 
Gallahue, chau 
edward I. Gal 
States 


lahue, president,  .lmertean 


Insurance Company 


@ WNDERWRITING RESULTS for the 
vear 1957 were unsatisfactory, and 
followed an industrywide trend, in 
one of the worst vears in the history 
lire and 
automobile losses again hit an all 


of the msurance business. 


time peak, and the writing of ex 
tended coverage insurance continued 
to be unprotitable because of the 
unusual number of losses resulting 
Irom wind 
\s rate adjust 
ments did not keep pace with the 


hurricanes, tornadoes, 


storms and. floods. 
Increased losses, the etfect on our 

Inflation 
responsible 


Group has been severe. 
once more was largely 

for the high losses, because of the 
increase in judgments for personal 
myjury clans, and the increased cost 
of repairs to property, which, to 
gether with a greater frequency of 
losses and claims in the major classes 
of business, account principally for 
our substantial underwriting loss. 
\dditions to reserves for unearned 
and = claim ex 


premiums, claims 


penses, also are reflected im our un 
derwriting results 

During the vear many substantial 
rate advances were obtained, partic 
ularly in the automobile lines, where 
Increases were effected in forty-three 
states. Notwithstanding this, and 
because of the time lag in obtaming 
experience figures for the imdustry, 
It has been found necessa4ry to apply 
for further increases. .\pplication 
has been 
adjustments in most states, and they 
been granted im oa 


have already 


number of states. There ts 


evidence that the dollar loss is level 
ing off, and should that trend con 
and the 


tinue, rate 


which we have applied be granted, 
a substantial improvement im our 


experience should be apparent dur- 
ing the current vear.—I/Ii/liam Bb. 


Rearden, president lmerica 


i ek 
Lovalty Group 


made for additional rate 


some 


advances for 


lore 


@ OUR INSURANCI ¥xpustRy has 
experienced very unfdrtunate results 
for the vear 1957 and the record of 
our company has been quite like that 
of our industry as a whole. Both our 
earned premiums and our investment 
Income were greater im 1957 than in 
any previous year. Unfortunately, 
the ratio of our incurred losses is 
lugher than we have experienced in 
any vear since 1933. These losses, 
and a larger unearned premium. re- 
serve on account of our increased 
premium volume, have combined to 
cause substantial operating and sur 
plus losses, 

While more) premium increases 
will be needed, we have generally 
higher rates in force for automobile 
hability and property 
substantial rate increases have been 


damage, as 
granted in forty-three states. Our 


Investment income was not only 
greater, but a larger part of it comes 
from tax free sources. Because of 
the losses of 1956 and 1957, we are 
entitled to recover a large part of 
the income taxes paid for the profit 
able vears of 1954 and 1955. These 
“carry-back” claims have not been 
used as assets in our statement. 

J. Dougherty Mahon, president 

J. .Irthur Nelson, chairman of the 


New 


Company, 


hoard, elmsterdam Casualty 


@ ttn INDUSTRY 10 
1957 faced not only the etfect of 
continued unsatisfactory underwrit 


INSURANCI 


ing results but also lower security 
prices in common. stocks resulting 
from a general decline in the coun 
trv's over-all economy. Underwrit 
Ing experience focused attention on 
where losses 


automobile business 


continued to increase at an accel 


erated pace. Higher rates on auto 
mobile coverages were promulgated 
in more than forty 
1957 with a 


states during 
round of in 


creases developing in those areas 


second 


where rates still appeared inadequate. 
Very little if any benetit from these 
increases in automobile 


1957 


rates was 
and the 
effect will not be felt 
until toward the end of 1958. Im- 


retlected in results 


cumulative 


proved experience should result un 
less the rising trend of automobile 
losses continue to exceed the pattern 
of rate increases already established. 

Current problems in the fire in 
surance experience are two fold. 
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lirst the industry has had to absorb 
the same inflationary trends which 
adversely affected results on auto 
mobile coverages. To combat. this 
factor a nation wide campaign has 
heen conducted to bring fire insur- 
ance coverage up to present day 
property values. This program is 
showing tangible results but the cu 
mulative benetits are still to be felt 
because of the large volume of long 
term policies presently on the books. 
We have also experienced an_ in- 
crease in the number and size of fire 
losses occasioned in many instances 
by carelessness on the part ot policy 
holders. To lessen this trend greater 
selectivity of individual risks is now 
being stressed. We are contident 
that diligent application of such ef 
forts will result in a more favorable 
experience, 

The decline in our veneral econ 
omy during the latter part of last 
vear had its adverse effect on quoted 
stock prices while conversely the 
result of The Federal Reserve Bank 
action in reducing the re-discount 


( 


rate from 344 to 3% hada salu 





IN SPONSORING 
SMALL GROUP COVERAGE 


Local Service 
is a MUST 


| 
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HEALTH 
INSURANCE 
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| 
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| 


tary effect on bond prices. Lower 


) 


CORPORATION 
BALTIMORE 
Mo 


stock prices were reflected in a re 


jl 


| 


duced carrying value of our stock 
holdings. On the other hand appre 


ae : At American Health we have long experience as special- 
ciation in bond values was not re 


ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never ‘‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 


ected in the over-all investment 
results for the vear since state regu 
latry authorities require that bonds 
be valued at amortized cost rather 
than market value.—Wialliam Mac 
Lean, president, National Union ; 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Insurance Company. 


@ Ture year 1957 was one of the 
worst for automobile insurance com- 
panies throughout the country. In 
creased costs of personal injuries and 
property damage and the greater 
number of automobile accidents have 


Specialists in small group coverage. 


created havoe with insurance com * Rated “A” excellent by “Best's.” 
panies’ loss ratios. Fanev chrome 

e P eae 2 SERVICE BUREAU 7 . 
trimming, curved and tinted wind PARENTS’ * No other lines of insurance. 
shields, complicated mechanical fea ¢, MAGATINE 
tures and the high cost of labor all Srerseo 


American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 


* No business written direct. 
have contributed to the rising losses. 
Our casualty company ended the 
vear with an operating profit of 
1.2% which has been set aside for 
future expansion, 

The fire company results were 
somewhat better but the same basic 
problem is facing all fire insurance 








the 
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Executive Comment 


companies. High costs continue on 
all replacements and despite our 
‘ T f LY e ; " ; me es 
vaunted progress in safety devices 

30th Ye -rvice , Prose 
i l ¢ ar G1 Ss rvu € and construction, tires resulting in 


total losses occur with too high a 





frequency to dwellings as well as 
FINANCIAL CONDITION DECEMBER 31. 1957 other type risks. All fire insurance 


companies took a fearful wallop in 





losses, and steps for immediate help 
Cash and United States Government Bonds . .$3.816.000.00 must be taken.—Frederick I. Jones, 


president, Buckeye Union Insurance 


Other Bonds. Common and Preferred Stocks. . 1.928.000.00 


( OMLPANLES 


Other Assets Pe eles ?.042.000.00 


@ 1957 WAS PASSED-—and another 
1 ° = vear begins » look to the past 
Fotal Admitted Assets 7.816.000,00 ear begins. We look to the p 
with much pride and. satisfaction 
» 1414.000.00 and to the future with great anticipa 
tion. The personal insurance busi 
ness made fantastic and = almost 
= ae ‘ rey. » OnINS ¢ We Q57 ; 
DIRECTORS unbeltevable gain luring 1957 and 
indications are that 1t will make even 
LEO FB. CORRIGAN ROY A. LANGSTON PR. REDD greater strides during the year that 


Chairman of the Board President sensor Vice President lies immediately ahead Its popu 
Keal Estate and Investment Dallas Dallas 
Dalla 


larity and growth 1s proof-positive of 
WYATT € HEDRICK EUGENE McELVANEY — SUMMERFIELD G. the role it plays in providing family 

Architect - I ineer senior Vice Presiden “RT CHT y array 1e 
(vallas - Ft. Worth - Houston Vise Madlonslt Waa ta alos ROBERTS security against the 


great hazards 
Investments 
Dallas 


Dallas of premature death—old age and 
DAN P. JOHNSTON TEMPLE H. MORROW L. ERSTON SMITH disability. Your company shared in 
i veentive Vice President Investments senior Viee President Se OTe: ONS : ‘ , S . 
seesge kee 9 ase —e saat these great gain and plaved its part 
Dall in providing protection to the insur 
J. A. JONES \. 0. NICHOLSON VICTOR R. WOODARD ing public.-/:. £:. Ballard, president 
Vice President Vice Pres., Mercantile Vice President & Secretary I] 

Dalla National Bank at Dallas Dallas ‘ 
President, F & M State Bank, 

Shamrock 


Dallas 


linerican Life & Casualty Com- 
hany' 


@lx 1957 NEARLY EVERY important 
class of insurance we underwrite was 
adversely affected by a higher-than 


Teaners « GENERAL INSURANCE COMPANY normal loss ratio. The same condi 


tions which prevailed in 1956 carried 
through 1957 at an accelerated pace. 
\utomobile results in particular con 
tributed most to our underwriting 
losses, but other classes of business, 
Compensation Liability Burglary Glass Bonds such as fire and marine, were unsat 


isfactory also, and thus we obtained 





no offset of the casualty experience 





to help balance our underwriting 
portfolio, These conditions closely 





paralleled those of the entire fire, 
marine and casualty insurance in- 
W W ( -FREENE | . dustry in this country and in Canada 

° e y 5 ne. during 1957 

R E | N S U R A N e E We look forward hopefully to 
provements in our results due to 
INTERMEDIARIES e e e CONSULTANTS many changes made during the vear 
to bring about more efficient opera 
Casualty and Domestic & Foreign tions. In a risk business like this, 

Pins Bienes Markets poor underwriting results can only 
be absorbed by adequate reserves set 


32 CLIFF STREET NEW YORK 38 BEekman 3-1727 up in good vears and maintained by 








careful appreciation of their con 
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tinued need. The wisdom of steps 
taken several years ago to provide 
for such emergencies is quite appar- 
ent. We think many changes in rate 
structure will begin to have a decided 
impact for the better in 1958. We 
also have made many internal im 
provements in operating procedures, 
as a result of long-term planning, 
that 
fully in our figures. 


should soon be reflected more 
Underwriting 
restrictions now in effect may also 
help the loss ratio, which is the real 
key to profit or loss. But public 
carelessness, the recklessness of au 
tomobile drivers who endanger high- 
way traffic, and the failure to reduce 
crime in this country may continue 
for several years to plague our busi 
ness, unless there is a general awak 
ening of the citizenry to the terrific 
cost we all suffer from this tragic 
state of affairs. Insurance may help 
policyholders to obtain relief from 
but the 
cost in lives, injuries, prisons, detec 


some of their financial loss: 


tive and investigating services, po 
lice, fire and water protection, to 
name but a few, runs into a stagger 
ing burden on the taxpaver in addi 
tion to the drain on insurance re 
sOUTCES, 

The improvement in rating proce 
dures to make them more responsive 
to current conditions, together with 
adjustments already approved and 
the more efficient operation of our 
companies obtained by comprehen 
sive changes in certain methods and 
systems, should help materially in 
producing better net results in 1958. 

John A. North, president, The 
Phoenix Insurance Company 


@ CONTINUED RISING loss ratios in 
practically all major classes of the 
insurance business marked another 
vear of heavy underwriting 
losses for the industry in 1957. These 
enormous losses are due to various 


very 


intluences, notably inflation, unsound 
competitive 
the 
insufficient 


practices, inadequate 
field, and 


insurance to 


rates im automobile 
ratio of 
value on physical property in the 
fire field, all of which managements 
are taking vigorous steps to improve 
in every way possible. 

\n important measure already in- 
stituted is the reduction in term dis- 
from annual rates on three 
and tive vear policies for fire, inland 
and other 


counts 


marine, miscellaneous 
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THE COMMERCIAL UNION GROUP 
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companies have individual 
the insurance world 
is now identified by the above 


clearly indicated by the 
ber, the Ur r 
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in 1920. Another member, the 
is 105 years 1853 


Our companies is ver ninety-five 
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old, dating 
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One Park Avenue 


New York 16, N.Y. 





@ The Commercial Union Group is a Fleet of nine companies. The 
crests or emblems which are 
The unity of the member companies of our fleet 


Group embdlem. 


The experience and stability 


foundine dates 


imbia Cas 


Amer an Centr 3] Insuran 


years. 


ognize the value of stability 
financ 3] streneath t ¢ 
know that representation of such an organization as 


is the best asset they can have. 


yOur | 
is no better way to do it than under the 
— Bulwark of Protection. 


MEMBER COMPANIES 


Commercial Union Assurance Co. Ltd « Ocean Ac- 
cident & Guarantee Corp., Ltde American Cen- 
tral Insurance Coe California Insurance 
Coe Palatine Insurance Co.Ltd*Com- 
mercial Union Fire Insurance Co. 
of N.Y.*Columbia Casualty 
Co « Union Assurance 
Society Ltde British 
General Insur- 
ance Co 
Ltd. 


weil Known In 


of o 


ur Group organiza 
The 
ed, was f 


salty Cc 


The 


3verage span 


Ge 


agency solidly, there 


emoiem 


Atlanta 
Chicago 


San Francisco 








classes. Rate increases have been 
sought and gained in most jurisdic 
tions on unprofitable lines, parti 
cularly automobile business which is 
treatment in 


receiving emergency 


nearly all territories. These changes 
W ill, ot course, be reflected gradually 
in the underwriting experience of the 
companies; hence, slow but definite 
recovery into profitable underwrit 
ing experience is foreseen. 
Notwithstanding the fact that 1957 
may well prove to be one of the poor 


est, if not the worst, underwriting 


vear the industry has ever recorded, 
vour company 1s gratified to report 
satisfactory over-all underwriting re 
substantial increase 1n 
for 
While we report a small statutory 


sults and a 


investment income the veat 


underwriting loss, when due allow 
ance 1s made for the substantial in 
crease in our unearned premium re 
we indicate an adjusted un 
gain for the vear. 


Vulvehill, president 


Insurance ( 


serve, 

derwriting 

Edward 1 
Imerican 


Re 


ompany 
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Executive Comment 


(aroup 1) 
t over 1956 
except Our 
hatl Cover 
rops im the 


We 


me our book 


anada 


lew to elyminat 
AC epted from 
unable to pro 

\ num 


ave been 


terminated, and we are continuing 


the effort to improve our experience 
along these lines. Barring catas 


look for further im 


trophes we 
provement in 1958 

Rate increases have been reported 
In some areas during the vear, but 
fully 
until all 


we will not benetit. from. their 


ettect policies concerned 


have been renewed at higher rates 


The problem of assembling: statistics 


for the mdustryv is an immense one 


and ait is almost impossible to de 


velop fully the 1957) results” until 


Watch for the man with... 


Seee BUFFALO 


SPECIAL 


EVERY AGENT NEEDS 


SERVICE! 


... and every one of our more than 2,000 independent, 
responsible Fire and Casualty Agents gets special, indi- 


vidual service. 


After 90 years of continuous operation, we are vitally 
aware of the urgent need for broad coverage policies . . . 


package forms 
specific needs. 


necessary local interpretation of your 


The ‘BUFFALO’ is not only aware of the need, but has 
done something about the situation. Why not look into 
“THE BUFFALO PLAN” today? Send the coupon for 
your FREE COPY OF “The High Road” and see for 
yourself the many advantages presented by ““‘THE BUF- 


FALO PLAN”. 


BUFFALO INSURANCE COMPANY 


Buffalo Insurance Company, 220 Delaware Avenue, Buffalo 2, N. Y. 


I'm interested in providing better coverages and improved services. 
Please send, without obligation a copy of “The High Road” which 
explains "THE BUFFALO PLAN”. 


Name 


Street 
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Agency 


City, Zone, State BI-48 


late im 1958. This lag works a hard 
ship on the companies at times when 
the trend of losses is rising There- 
fore, itis essential that supervisory 
officers recognize trends so as to 
provide companies with the needed 
rate Lester S. Harvey, 
president, New Hampshire Fire In 


surance 


MICTeCAaASeS. 


OMLPANY 


@ \NOTHER 


once again it is my pleasant privi- 


YEAR has passed and 


lege, as president, to review briefly 
the operations of your company’s 
twelve-month-to Janus-like, 
both backward and forward, to re- 
cord 


low Kk, 


where we have been and. to 


foresee, 1f we may, where we are 


going. lire losses in the nation were 
again high in 1957, which of course 
atfected the operations of the entire 
imsurance mdustry. Incendiary tires 
plaved a conspicuous role in the 1957 
record, but those now show. signs 
of vielding to measures taken, on 
both a local and national basis, for 
their control, 

\s far as our own operations are 
concerned, the vear brought many 
compensations. Premiums written 
again rose substantially, which is of 
course the first index of a healthy 
condition and a promising portent 
] the 


well was the increase in underwrit- 


for vear ahead. Gratifving as 
Ing profit. Our surplus continues to 
be entirely adequate, and reserves 
have been increased wherever neces- 
We 
newed contidence and determination 
Fred H. Lud- 
[easan 


Insurance ( 


sar\ look forward with re- 


to a successtul 1958. 
Pennsylvania 
VWattiual 


president, 


hermens om 
ai 
Oni 


three of the most unprofitable vears 


END OF THE YEAR concluded 
known to fire and casualty insurance 
compames. There was a time when 
an unfavorable trend in one major 
line was offset by a favorable trend 
in another. But during the last three 
Vears Wwe have Witnessed a Trace be- 
tween fire compames and casualty 
companies on unprofitable showings. 
In addition to unfavorable under 
writing results, we are still operat- 
Ing in an inflationary spiral accom- 

accident fre- 
The attitude of 
some of the courts and some govern- 


panied by increased 


queneyv and severits 


ing officials continues hostile, and | 
un sorry to say at times appears to 
he punitive. Twice we have had to 
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sue surance commissioners to gain 
proper rates and, at the time of this 
writing, a stut ois pending against 
the Superintendent of Insurance of 
the State of New York. It is nota 
healthy condition to have to sue your 
“bosses.” —Wallace Falvey. presi 
dent, Alassachusetts Bonding and 
Insurance Company 


@ PREMIUM VOLUME for the coming 
vear Can he expected to retlect rate 
increases which have been approved 
or are pending in the majority of 
states. Our efforts to control the 
quality of our business may restrict 
the increase in writings but should 
serve to improve underwriting re 
sults. The current general business 
environment indicates a high level 
of demand for insurance coverage 
The nature of our competitive econ 
omy is such that product prices and 
distribution costs must be kept 
within reasonable limits for all in 
dustry if public buying interest is 
to be maintained, In the case of the 
fire and casualty industry we must 
also be able to realize satisfactory 
prices in the form of adequate rates 
if the insurance needs of our econ 
omy are to be met by tinancially 
sound companies. It is of course in 
cumbent upon our industry to see 
that all costs, including producers’ 
commissions, are being kept in line 
when we are seeking higher rates 

Our faith in the long term growth 
of the fire and casualty industry re 
mains unchanged. Rising population, 
increased standard of living, grow 
Ing private business and a substantial 
government defense program all 
indicate more goods and services 
produced by our nation which, in 
turn, mean higher insurable values. 
If we are to meet this growing de 
mand for our service it is important 
that the fire and casualty industry 
operate profitably, Although this is 
an individual company matter, to a 
considerable extent it is also an in 
dustry problem since rates in gen- 
eral are based on industry experi 
ence. Individually and_ collectively 
we must improve our communica 
tions with the public and the regu 
latory agencies in explaining the 
need for adequate rates 

By participating in the growth of 
the economy over the years we can 
expect our premiums, invested as 
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VAX 


UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 


LONG HAUL TRUCKS : BUSSES 
PRODUCTS °* GENERAL LIABILITY 
BUTANE ° TAXICABS 
ANHYDROUS AMMONIA 














Our automatic treaties combine, on a quota share 


American Stock Companies and Lloyds 
trength and secur 
' 


ity. Contact any of our ten offices for quick 


information. 


HOMER BRAY SERVICE, ING. 


303 EIGHTH ST.N.W. * P.O. BOX 1708 * PHONE 3-4567 * ALBUQUERQUE, NEW MEXICO 








CONTACT THE OFFICE NEAREST YOU 








ALBUQUERQUE, NEW MEXICO CHICAGO, ILLINOIS SALT LAKE CITY. UTAH 
303 8th Street, NW 208 South LaSalle Street 1315 Continental Bank Bidg 


ATLANTA, GEORGIA DALLAS, TEXAS DENVER, COLORADO 
70 Fairlie Street. NW 2506 Cedar Springs Ave 904 Gas & Electric Bide 








OKLAHOMA CITY, OKLAHOMA LOS ANGELES, CALIFORNIA 
534 Commerce Exchange Bidg 2412 West 7th Street 


ST. LOUIS, MISSOURI LOUISVILLE. KENTUCKY 
tl Fourth Street 444 South Third Street 














sets, and investi nt income to in- minds as we discharge our responsi 
crease, At the same time we must bilities to our shareowners, policy 
develop satisfactory results from holders, agents, employees and_ the 
our underwriting operations and, public—G. D. Mead, president, 
through reasonable retention of Glens Falls Insurance Company 
earnings, accumulate adequate capi 
tal funds to finance our growth and @ [x 1957 the property insurance in 
to keep our) company financially dustry had another year of unsatis 
sound, Maintaining a strong com- factory underwriting operations, In 
petitive position from the point of all probability underwriting losses 
view of profit margin, financial in the aggregate in 1957, for both 
strength and quality of service rend large and small companies, will be 
ered will always be foremost in our : 





Executive Comment 


in 1956 

not ditter ma 
e industry 
ontinuing in 
its accom 

s in losses and 
ment took ac 
e geographi 
and to 
» full results of 
flected 


are 


ratios 
Wl Our 


now 


MULTIPLE 
LINE 
FACILITIES 


conn fewer 
states, with production emphasis on 
the Central of the United 


states year we 


iw our Operations to 
section 
the 


tinued eliminating or reducing pro 


During con 
duction sources of border-line quality 


and curtailing business in proven 
optimistically 
entering 1958, even the company 


is ina 


wind areas, We are 
position to show 
ot itself underwriting-wise. 


will be accomplished 


a good ac 
count 
Phis cen 


tinuing our sound and constructive 


underwriting program, by reducing 


FIRE 
AND 
CASUALTY 


December 31, 1957 
ASSETS 


Cash in Banks . 4 


United States Government nésiet 


Municipal Bondst_ . 

Mortgage Loans 

Collateral Loans ‘ 

Savings & Loan Lisaeiehonts 
(Federal Insured) . 


Public Utilities Preferred Stocks§ ? 
Public Utilities Common Stocks§ 


Banks & Insurance Company 
Industrial Preferred Stocks§ 
Industrial Common Stocks§ 


Agents Balances (not over 90 = 


Premium Notes . : 
Home Office Building 
Other Assets... 


TOTAL ADMITTED ASSETS 


LIABI 


Reserve for Losses & Claims 
Unearned Premium Reserve 
Reserve for Taxes . 
Other Reserves . 
Other Liabilities 
Capital . 

Surplus . . : - 1 
Voluntary Reserve 


Surplus as regards Policyholders .__.. 


ee. . 


tBonds Amortized. 
$Value of stock as established by In 
on Valuation of Securities. 


$1,000,000.00 


$1,083,429.93 
1,497;918.91 
1,573,877.54 
10,000.00 
600.00 


60,000.00 
26,610.00 
312,472.00 
854,959.91 
, 148,580.00 
ae 640,657.00 
1,157,120.31 
282,554.54 
435,502.05 
112,086.79 


$8, 196,368.98 


Stocks§ 


LITIES 


$2,144,116.96 
3,31 1,327.82 
135,258.79 
79,574.50 
28,944.43 


,247,146.48 


250,000.00 
2,497,146.48 


$8,196,368.98 


surance Commissioner's Commmittee 


SUPERIOR INSURANCE COMPANY 


lel. | meld ile 
E. T. EARNEST, 


DALLAS 


President 


our expenses, and by contining our 


limited tern 
Iebney 
Marine 


operations to a more 


Wilton DID 
Fire & 


tory president, 


ubuque Insurance 


Company 


@As A WHOLE, 
msurance 


the fire and casualty 
industry suffered the big 
vest decline of surplus in its history 
during the 1957 (1) 
ratios mounted to near record levels, 


year as loss 
and (2) security values dropped sub 


stantially, No 


was entirely immune 


Insurance company 
to the 
etfects of this double blow. 

of the period 
emotions : 


adverse 
\ review 
arouses conflicting 
gratification m our con 
growth — to highs 
written, = policyholders 
and total assets ; 
increased loss ratios and de 
profits. In underwriting, 
1957 was second only to 1951 as the 
unsatisfactory the 
history of the During 
the we took advantage the 
available higher bond yields by mak 
ing several purchases with slightly 
longer maturities. Our 
turity of all bonds 1s 
years. Increased amounts were 


tinued new in 
prenuums 
served, frustration 
from 
creased 
most year in 
Exchange ! 


year ot 


average ma 
over & 
in 
vested in municipal issues because 
of the John R 
Mckee, California Casu 
alty 


just 


tax advantages. 
president, 
Indemnity Company. 
@ Pie yvEAR 1957 another diffi 
cult vear for the insurance business. 
Underwriting results of 
continued to 


Was 


pre yperty 
insurance 
the 
that became 
the last part of 1955. 
field, the 
tinued to show an increase 1n claims, 


and casualty 
feel the 
quency 


effect. of high loss fre 
evident during 
In the casualty 
automobile classes con 
both as to frequency and _ severity, 
which greatly exceeded the normal 
expectancy and resulted in high loss 
ratios—a condition prevalent in the 
business. Obviously, the rate 
for these unprofitable classes are still 
too low the 


COSLS 


levels 
for loss 
and inflationary in 
claim adjustments that have brought 
about this unsatisfactory 
writing experience. 
Despite 


to compensate 
frequency 
under 
these conditions, 
we were able to produce an operating 
profit with the aid of our 
from investments. We 
moderate in 
volume in 
competition 


trying 


income 
show a 
increase 
ot 
our 


premium 


spite continued keen 


and selective un 
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derwriting practice. Results of our 
fire business were satisfactory and 
produced a small profit. Casualty 
and inland marine volume continued 
to grow, although the underwriting 
results follow the unsatisfactory 
trend of the industry.-—.Ilexander L. 
Ross, chairman of the board; Thorin 
I. Grimson, president, The North 


River Insurance Company. 


@lx 1957, the tire losses in the 
United States reached $1,000,000,- 
QOO for the first time in history ; 
there were more large losses than in 
any previous vear ; verdicts for negli- 
high 
there was one large hurri- 


gence cases reached new 
figures ; 
cane, a major flood, many destruc- 
tive tornadoes; and competition, 
insufficient rates, and inflation con 
tinued their erosive effects. In such 
an atmosphere, the companies we 
reinsure endeavored to operate at a 
profit; few were successful. How 
ever, with no large catastrophe loss 
during the vear, excess of loss bust- 
ness kept our operating ratio below 
100. True, the profit percentage 1s 
small, but it is gratifving nonethe- 
less. 

The classes on which our experi- 
ence was unsatisfactory 
rata and allied inland 
marine, hail on growing crops and 


were pro 


fire lines, 
automobile business. The drive by 
the basic industry for greater insur- 
ance to value, lower term discounts, 
rate increases and reduced acquisi- 
tion cost should produce more prof 
itable results. All of these changes 
are at the direct writing level, Our 
own underwriting 1s under constant 
review and, as reinsurers, 
the additional higher 
rates and larger deductibles for our 


we have 
remedies of 


excess of loss agreements and lower 
costs for our pro rata 
Robert G. Clarke, president, 
Reinsurance Corporation. 


treaties. 


The 


company’s ability to serve the public 


ACID TEST of an insurance 


interest is not a continuous, un- 
broken series of annual increases in 
assets and surplus. Merely to grow 
larger and richer each vear ts typical 
of a bank, or an investment house. 


An insurance company shows its 
mettle in crucial times by meeting 
extraordinary demands upon its re 
sources without impairing its finan 
cial strength. Funds are entrusted 


to insurance companies to soften the 
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YOUR FUTURE AND OURS 


Whatever the future brings in new 


The car-of-the-future 
may well be controlled 
by electronic devices in 
the highway, eliminating 
traffic iams, collisions, 


and driver fatigue. 


developments, The Kansas City will be in the 


vanguard offering modern insurance 


protection. All roads lead to The Kansas City Fire & 


Marine for the agent seeking speedy service, 


prompt claim payments, and personal 


assistance from recognized specialists with 


the problems of his clients. 


economic impact of individual disas- 
ter. To fulfill this trust obligation 
without wavering, and maintain ade 
quate reserves against still further 
disasters, is the hallmark of a sterl- 
ing insurance company. Only when 
this is done can an insurance com 
pany think of enriching surplus, 
Our 116 vears in the insurance 
business have taught us that calami- 
ties come and vo; 
follow: bad; that 


’ 


that good times 


there is no sub- 





stitute for hard work, conscientious 
salesmanship, and thrift. To these 
qualities we add the priceless in- 
gredient of loyal, dedicated, com- 
petent men and women in the home 
office, and in our agency force. With 
this combination, and under Divine 
Providence, we cannot fail 
will not.—IValter M. Welch, presi- 
dent, The Harford Mutual Insur 
ance Company. 


and we 





OVER 102 MILLION READERS 


reached by 


READER'S DIGEST - LIFE - POST - LOOK » FARM JOURNAL - NATIONAL GEOGRAPHIC 


In a competitive year... 


The strongest support ever for Hartford 
Group Agents! 


Wore than eight out of every ten adult 


d magazines carrying H 


Americans will 
irttord ads in 1958! All told, that 
102 million people .. 

all of 
buyers right in your own neigh- 


ture closer to home. Practically 
very people you'll be calling on 


tomorrow ire seeing this 


idvertising non 


This is shared . 


her t Nn 
Ww en ( C¢ tf OWI 


*“higgest-ever” ad program. It is timed 
Placed where 


most esigned to help ou the 


it serves vou the 
most 


It tells its reader the benefits of dealing with vou. the inde 


pendent local t. It sells the fact that vou offer him more 


DeECUUSE NESS 


Sparkling. full color spreads in Reader's Digest speal 


henc cumpaton. The ids demand the attention that pro 

ducers like vourselt. | vays Wanted for the policies you 
Oller 

t in this’ prestige-building 


vill 


SCTICS 


feel its ctleect And if you 


want to know just how many magazines carrying Harttord ads 
will be coming right into your own county, 


drop us a line. 
We have the exact figures. 


Count your benefits! Over 80% of the 


prospects reached . . 


average agent's 
.inatime of particular competitive stress 
. with big-space, dynamic advertising. It’s one of the impor- 


tant extras of being a Hartford Group Agent! 


Year in and vear out you'll do well with the 
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small 


town 


FRANK E. KINZER it comes to collecting 
Covington, Va. \ll such informa 


null of the alert insur 


HAVE FOUND that selling insur- loesn't have several 
ance in a small town is a stimu 


swell hus business, but 
lating, satisfying, educational ex pend on cultivating many small a 
perience. It is stimulating and satis counts to swell his volume Phe 
situations that we can capitalize on 


by keeping our ears to the ground 


fving because one is dealing with his 
neighbors, his friends, the man 
down the street, and not with an 
impersonal policevholder. When 

first went into business, | knew al 


come to city agencies only 

round-about) way and. att 1cl he he location 
hard work much to do with the 
most everyone in our town. | was \s ] 


have said vou are cl to business This is cert 
on friendly terms with most of them vour prospects While vou are vou are ling 1 


| insured some of them in a small) studying them as Vain Sti 
way, watched them grow and de sale. never lose sig! tl hi: in most 
velop, and now | have the pleasure they are scrutinizing vou a 1 bewitching 
of writing insurance on their larger jysurance agent. For tha country fol 
and more prosperous businesses, 


and of insuring their children, who 
want to buy from the man who has 


vou have to sell yourself as well < enter of tl 
vour policy Phev want vou at all times. 


vood insurance man-—onn One of the 
Dad's imsurance 


knows his business and one wl that | had w: 
look after their needs. “Vhese small from an 


town friends are quick to floor 
The Word Gets Around a ae Baek: 


whether or not yours 1s a 


In a small town vou are close to. cial knowledge of imsurance, 


your prospects and assureds and _— perticial interest in selling them 
anything, whether good or bad, that | any type of coverage so that you ¢: ie. To was lucky 


affects one member of the commu collect. a premium, and thev ai om Main Sti 
| 


Tl. 


t 


eet, 
nity is soon known to all. You don't = quick to challenge youn y largest bank at 
pry or investigate to get this infor comings house Phere 

mation : it is more a form of Osmosis Phat is why selling imsurance 1 hetween my. oftice 
You know, for instance, how much a small town is educational because — fice. So now, aln 


Jim needs to see the boys through as vou educate your customers to has business 


college, what mortgage Joe has on — ask for the best and newest im pro office some 

his house, or what Charle has for tection, vou must grow in knowl can step 
retiring. What you don't know, lve ep pace with their ce someone whe 
vour wife will bring in by way of the mands. You are their agent and him t 


i 1 


) COTL \ 
bridge table or the P./T.A. And — there is no such thing as hiding I window is our informal, 


don't discount the distaff side when hind the “big boss” or the “genet 
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Small Town Salesmanship 


saying, good morning and it cheers 


me as I sit at the desk pondering 
daily When | 
not busy in the office, | 


doo and Sa\ Mie 


over problems am 
stand 


lo to my 


can 
near iy 


friends and be available for small 


talk (out of whicl lay develop a 


selling 


check with one of my 


situation) or for a quick 


polievholders. 


It’s informal, true; but, people 


seem to like this informality and to 











they can reach me 
| have found that it pays 


to keep in close contact with ones 


know that 


quickly 


friends and customers and this can 
be done in a small town from a Main 


Street office The people in our 


town are not adjusted to the incon 
venences of city life they are not 
used to driving miles to work, they 
are not accustomed to parking their 
from the oftice which: 


Cars Dlocks 


they wish to visit. And, since some 


of them have not had experience, 


...and so you see, Bob, 
P. N. is different, progressive, and 
profitable for producers. 


PACIFIC NATIONAL 
- INSURANCE GROU 


“ 
“ 
° 


PACIFIC NATIONAL FIRE 


INSURANCE COMPANY 


MANUFACTURERS CASUALTY INSURANCE COMPANY 


San Francisco, California + 


Philadelphia, Pennsylvania « 


Skokie, Illinois « Atlanta, Georgia 


insur 
will drop into the 
handiest office to get what they need 
that 
reason, | say make your office the 


think that imsurance 1s 


and they 


they 
ance 
for their requirements. For 


handiest and most easily reached, if 
possible 


Window Used Extensively 


My downstairs office has a large 
picture window which | can use for 
and use it | 
It not only screams Irank E. 


J. ~or 
I tNSECF 


advertising purposes 
do! 
/nsurance in big letters, car- 
ries insurance placards and adver 
tisements, but it is also used by my 
iriends. It is usually decorated with 
hand-drawn posters made by the 
children for a home talent play or 
boasts a sign reminding one to come 
to an ice cream supper at Dark Hol 
low or an oyster stew at the church. 
| like the local people tO use my 
window; it brings them into my 
office for one thing, and helps me 
to make friends with them. 

Many and varied have been the 
displays in this window. The local 
sororities display their dolls with 
lovely hand-made clothes that are to 
be raffled otf for the club treasury, 
the football arrange 
ment of football gear and pictures to 
stimulate the their 
tickets, the Boy Scouts use it, 


team has an 


sale of season 
and 
infinitum. 

\t Christmas time I decorate this 
window 


so on ad 
and try to have an attrac- 
tive display suitable to the season 
I have heen told that the public likes 
this idea and enjoys it. One Christ 
mas, | had a decorated tree with an 
running full tilt be 
loaded Need 


less to say, | had to do many a clean- 


train 
neath the 


electric 


branches. 


up job and wipe away many a sticky 
finger print. The children who stop 
to look may be too young to buy, 
but they soon grow up and become 
have found that 
anything that attracts attention and 
brings people to your office is good 


eood prospects. | 


business, 


Centers of Influence 


It is also helpful in selling insur 
ance 1f you can develop what I call 
centers of influence. These centers 
can be developed with your banker, 
the deputies in the clerk’s office, the 
salesmen at several good 


garages, 
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the lawyers at the 
Neve 


the mecca ot politicians and the big 


Courthouse 
overlook the Courthouse 

center of influence in a small town 
Since | am located near the bank, it 
Is easy for my friends in that busi 
ness to direct prospects to me. It is 
well known that, when a quick sale 
comes up and information is needed 
ina hurry to clinch the deal, it is the 
hand 
Fair or not, when the time 
element enters, it is the early bird 
who 


one who is at who gets the 


business. 
gets the worm. My lawyer 
friends are very helpful and keep me 
in mind when they are preparing 
bonds or Make 
businessmen in 


arranging deeds. 
other 
your town: help them and they will 


help you. 


friends with 


Service should be the watchword 
of every good insurance man and it 
is the idea that | have used to spark 
my business. Everyone advertises 
that he gives service, but, in many 


We 


use the word service because it Is a 


cases, it is a hollow promise. 


natural for advertising purposes and 
for attracting attention; after prom 
ising service, we do little about it. 

Whether we like it or not, the 
public has been conditioned to ex 
pect and 
very business is service-minded ; 


service thev demand it 
the service station boy wipes your 
windshield for free, the laundryman 
sews on your buttons at no extra 
charge, the delivers 


grocery man 


your groceries. Gone are the days 
when servicing a policyholder meant 
selling the policy and collecting the 
premium. That is about all the cut 
Keep in mind that if you 
have made your office handy and 


raters do! 


vourself available for selling insur 


ance, you are vulnerable when it 
comes to giving quick service. Your 
customers can get to you quickly 
with their claims and they will de 
mand that you give the claim vour 
attention, or will you until 
you will wish you had settled the 


matter 


WOrTy 


A Good Plan 


Service to a customer begins when 
you first plan his insurance program, 
review his and 
plain your program to him, and 
carries through to the satisfactory 
adjustment of any claims that he 
have. 


needs assets, ex 


may A good insurance plan, 
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\ WORTHWESTERN MUTUAL 





Advertising That Rings Bells 


Action testifies to the sales power of advertising 
material supplied free and imprinted to Northwestern 
agents. Used as direct mail or in personal contacts, 
it can be a persuasive ally in promoting business for 
vour agency when you represent Northwestern. 


Agency inquiries invited . . 
our department office nearest you 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
FIRE - CASUALTY: AUTO 


HOME 


OFFICE + SEATTLE 


Chicago Columbus Dallas Denver Houston Los Angeles Missoula New York Oklahoma City 
Phoenix Portland Raleigh Sait Lake City San Diego San Francisco Spokane St. Louis 
Canada: Vancouver Calgary Edmonton Saskatoon Winnipeg 


Formerly Northwestern Mutual Fire Association 


just contact 


+ WASHINGTON 








well thought out and well explained, 
is certainly an essential part of sery 
ice. Lear in mind the fact, 
most instances, the assured does not 
know what type of insurance ts best 
for his particular needs, he 1s not in 
forms of 


formed as to the newest 


coverage, he does not understand 


the terms used in the policy, he ts 
suspicious of the fine print, he is an 
tagonistic to high pressure selling 
he only knows that he needs and 
must have adequate coverage for his 
protection. 


Service to a policyholder means 
to me, selecting and thoroughly ex 
plaining the proper coverage in the 
first place, the making of satisfac 
tory arrangements for the paying ot 
the premium (this is for my own 
peace of mind as well as that of my 
customer), and the impressing upon 
the policvholder of the fact that he 
may 


call me day or night, if he has 


a loss 
While all 


claims require service, you can give 


types of insurance 





Small Town Salesmanship take over, ‘tt have to worry charging Cadillac prices so that we 
thout the must give Cadillac service. Service 
that this is so important that [| feel that. it 
rsonal is not always easy to give. cannot) be emphasized too much. 
| have lett dinner partie 4 ind bri dge (so00d service keeps one's customers 
games, | have been called late at satistied and a satisfied customer is 
might and early( and I mean early) a good advertisement. 
annual in the morning, and there is never a Not all service consists of settling 
Ihe = week-end or holiday, unless |am out claims and_ pacifying Ag gy lers. 
assured will of town, that is not interrupted by \s I mentioned earlier, it L part 
vr calls for service. These interrup of service to. sell the lies best 
Iriving age tions are not always easy to explain fitted for a person's needs. The 
policy and to one’s friends and they often lead companies have now given us two 
vice trom you to (shall we say) misunderstand- — of the finest policies in the history of 
ances to talk ings with vour wife unless she is — the industry. I refer to the home 
ther forms insurance minded! owners policy and the family auto 
Further, [| don't stop with a pet mobile policy. | don’t see how we 
functory visit to the scene of an acei- ever got along without these forms 
dent and a casual reminder to the vic of coverage. These policies repre 
tim that he 1s covered under his pol sent the broadest form of protection 
Is me to re icv. | see that the car or cars are that can be bought and the small 
to take care taken to the best garage and that the homeowner can not atford to be 
be han necessary work 1s done promptly. If without them. 13 studving these 
if at all possible, I start the garage policies and recommending them to 
repairman to work at once. This is your customers, vou will he doing 
with an advantage that stock agents have them a real service 
l}him what over the cut-raters. We can make 
quires im- Our own adjustments, subject to the Make Friends 


approval of our adjusters, in some In trving to give good service, | 
to cases, and we have and expect bette think " is absolutely necessary. for 
hands SCT VICE trom our adyustment bu an agent who w rites a large volume 
They are reaus 
that has 


Ale con 


of casualty insurance to make 
friends with the owners of a couple 


The Cut Rater Must Wait Of good garages and teelr muchaiites, 


vest thing el helt waste too much time on 
t the law [he poor cut rater has to wait for 4 General Motors varage! ” 
< ‘ ‘ noelias \ 
when they an adjuster to come by to make an Jjne up with the ones who do thei: 


automobile estimate and during that time the 


1624 91) . ldear 3 vn vO ra ° 
they want policyholder is becoming more and — contacts and | have tried to sell most 


own financing. [| have made = such 


ssu ce — =i henge ] ay ; : 
ring pre more apprehensive and more and — of the emplovees of these garages 


ean do noth more suspicious until, when the esti- thei personal automobile insurance. 


lh 1 | a s < - is ] < 2, ple *( “ is sS : : 
ite problems mate is finally completed, he is so In this way | have a contact with the 


eir question upset that not even the fairest ad- 


: men who service my claims and they 
now what to justment seems adequate to him. | 


: know me. Garage men are great 
rank like to make a settlement as quickly talkers as they tinker or work on a 


1 , ° = 5 as ’ seer ‘ ° 
that I as possible for my client’s peace of — ¢ar and they ¢ geherah put ina good 


word or kill a sale by thei remarks. 


and to) mind, as well as mv own. We stock 
we are charging The 


as ; 

agents know. th: rages are the best sources of 
Re on of Fer, oe : % 
have from 10% to 25% more for our pol iether ap susiness that | know of. 
there and icies. You might say that we are j pes VE 





USE A CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products, 


and all reporting form Fire & Marine policies. 


ES INSPECTION & ENGINEERING service on all Casualty. Fire & Inland Marine lines. 
RESPONSIBLE NATION WIDE SERVICE i | 


in the lL. S. and Canada. 


SERVICE WE DO NOT CONFINE OUR SERVICE mainly to large, concentrated, prefitable areas, but 
cover the United States 


and Canada 


ATWELL, VOGEL & STERLING, INC. ee i seen 


0 JOHN STREET, NEW YORK 
A-1815 INSURANCE EXCHANGE, CHICAGO 369 PINE STREET, SAN nA *STANDARD BLDG., ATLANTA, GA. 
KIRBY BLDG., DALLAS, TEXAS AS WELL AS 28 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 
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CONTINUING HIGH STANDARD OF SERVICE 
TO OUR AGENTS AND POLICYHOLDERS 


HOUSTON FIRE & CASUALTY INSURANCE COMPANY 


HOME OFFICES: FORT WORTH, TEXAS 


YEAR ADMITTED ASSETS SURPLUS TO POLICYHOLDERS 
COMPARATIVE pecember 31,1934... ... . . $ 127,716 . . . $ 116,232 


GROWTH December 31, 1940. . . » « «  « SASS . . . S Feeer 
December 31, 1950 ....... « § 6464,312 .. . $2407 956 
December 31, 1956... . . . . +. $15,061,862 . . . $6,014,603 
December 31, 1957... . . . . . $17,079,963 . . . $6,010,665 


HOUSTON FIRE & CASUALTY INSURANCE COMPANY 


ASSETS LIABILITIES 


Cash on Hand and in Banks 

U. S. Government Bonds . 

State, County and Municipal Bonds 
Other Bonds . 


FINANCIAL Stock General Insurance Corporation 


Stocks All Other. . : 
STATEMENT Due from Agents and Other Companies 
DECEMBER 31, 1957 Premium Notes Receivable . 
‘ First Mortgage Loans 
Commercial Notes 
Real Estate. 
Other Assets . 
TOTAL ASSETS 


Bonds carried at amortized values, stocks at market v 


Reserve for Unearned Premiums 


Reserve for Claims in Process 


— OO 
2 09 09 CO 


Reserve for Taxes 


Ww O 
Ou 


~~ OOD & rw & 


Reserve for Other Liabilities 


re) 


Capital 
Surplus 


HMw SOS 
r Ww 
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Surplus to Policyholders 


OW D & MO WOW OO 


DO wr 


> 
ve) 


TOTAL LIABILITIES 


rried at $585,550 42 in this statement are deposite 


> 


GENERAL INSURANCE CORPORATION 


ASSETS LIABILITIES 


Cash on Hand and in Banks 

U. S. Government Bonds 

County and Municipal Bonds 

SO ee 
FINANCIAL Due From Agents and Other Companies 


Premium Notes Receivable 
STATEMENT First Mortgage Loans . 
DECEMBER 31, 1957 Collateral Loans. . . : 

Other Admitted Assets Surplus to Policyholders 2,003,923.64 


TOTAL ASSETS . TOTAL LIABILITIES $6,003,823.77 


Bonds carried at amortized values, stocks at market values. Se ed at $527,171.56 in this statement are deposited as required by statute 


Reserve for Unearned Premiums , $2,473 
Reserve for Claims in Process 

Reserve for Taxes 

Reserve for Other Liabilities 

Due Other Companies 

Capital $1,000,000.00 


92¢ 


Surplus 1,003,923.64 
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W. P. BOMAR KARL F. VASEN KAY KIMBELL 
Chairman of the Board Vice-President of the Companies President, Kimbell Milling Co 
of the Companies Fort Worth, Texas Fort Worth, Texas 
Fort Worth, Texas BEN E. KEITH J. LEWELL LAFFERTY 
D t fed EC TO R Ss J. M. FERGUSON, JR. Chairman of the Board, Vice-President, 
President of the Companies Ben E. Keith Co Republic National Bank 
Fort Worth, Texas Fort Worth, Texas Dallas, Texas 
A. LIEBSCHER P. A. NORRIS, JR 
Investments President, 
New Braunfels, Texas Lamar Cotton Oil Company 
Paris, Texas 
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Small Town 

vood name 
to give 
vy agent in 
I am not 
ve the var 
repairs, 
friends, 
fair handling 
eood service 

my chents. 
panies have all 
service 
field 


problems 


become Wore 


Phey 


ore 
: a t | 
ninaecd rammed 
men to he 


hese men at read and anNious 


to help and | making use 


of their expert you are 


YIVINg vour custo ee ery best 
Il) SCTVICE 


Why 


v1Ve the 


that the cut raters don't 


Is It 
SETVICE 1 if | 1 tO vive 
ind all ock nts) should 


The 


to be about 


strive holder z 
MISINeSS COM 
producing 
afloat. They 
COMMISSIONS 

as a cush 

e from sell 

devote hey are 
captive agents with no real authority 
When thes 
they give the policy 
“do-it 


vourself” kit) ay re off after an 


and no time for service 
sell a policy 
holder what amounts a 


othe r price con 
rat he pavs for in 
respect 


| his CN 


service, that extra service with a 
smile, can produce many unsolicited 
\nd, 
ness walks into your office vou ap 
preciate it. We 


paid to v1Vve eood service and l, for 


policies brother, when busi 


stock agents are 


one, try to see that my policyhold- 
attention. I have 


really tried to set the standards of 


ers get my best 
service so high that the public in my 
community will not be satished with 
anything but the best 

the 
the business in my 


that | 
town 
and that it is the other agent who 


Please don't get idea 


write all 


loses the policy to me in every case 
Not so! 


and | lose business to 


| have my ups and downs 
my competi 
cut 
public 1S 


and, now and then, to the 


tors 
rate agent. However, the 
eradually learning of the poor claim 
service given by the captive agents 
and this knowledge is paving off in 
business for the alert 


more stock 


agents 
Some Ideas 


| have found the following de- 


vices and ideas helpful in giving 


service to polievholders in my small 
town. Some of them are direct serv 
ice, some of them indirect, some of 
them go far beyond the call of duty, 
but they all pay big dividends in 
friendly relationships on which my 
business is built. 
et trv to make it easy for people 
» contact me; either to buy a pol 
or to settle a claim. 


Zz maintain an attractive, com 
fortable office where my friends and 
polievholders are always welcome. 
3. 1 have a courteous, friendly of 


fice worker who meets the public 
well and who is willing to help with 
eXtra SeETVICES 


1. [havea office to 


notarize 


Notary in my 
papers for polievholders 


and the public at large. | never 


make any charge for this service. | 
letters 
when they request it. 


write for my polievholders 
I try to let it 
be known that | am happy and will 
ing to accomodate them in- this 
way 

5. | make ita habit to fill out all nec 
essary claim blanks when a policy 
holder has a claim. This service in 
cludes not only the 
but 
Division of 


zl. 


claim to my 
SR#300 to the 


\ ehicles 


also 


Motor 


CC 11] YANN a 
and 


Sk 


Active in Civic Affairs 


6. [| have been active in church and 
civic atfairs. | have put my best foot 
forward and have participated in 
many, many of these activities. Ke 
to sell 
ance you must sell vourself and you 


member that in ordet sur 
can do this by giving of vour time 
in the service of your community o1 
church. The people with whom you 
work on these projects will become 
your friends, they will see you as a 
leader in the community and one 
who is capable of caring for their 
needs. If you do a good job in 
these undertakings, you will earn a 
that will 
carry over into your business rela- 
tionships. To be 


reputation for yourself 
successful in a 
small town, you have to be a wet 
nurse for a number of projects. 

7. | have found that dabbling in 
politics can be good business for an 
have served as a 


Insurance man. | 


judge at elections for a number of 
vears. This activity brings me into 
contact with new people and en- 


1 on page 162 
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90 JOHN STREET. NEW YORK 38. NEW YORK 


SEABOARD 


FIRE & MARINE INSURANCE COMPANY 


THE YORKSHIRE 


INSURANCE COMPANY OF NEW YORK 




















PROTECTION 
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REINSURANCE 


A GOOD TOOL 


fits both the job and 
the workman's hand— 
has balance, quality, 
durability. Example: 
An Employers treaty, 
in daily use on the Un- 
derwriter's workbench. 

a 





EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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When your clients ship, title passes, 
and their credit risk begins 


It is sound for your client to insure his product while he owns it. 
It is equally sound for him to insure it when his customer owns it 
... and owes Aim for it. Aggressive executives are completing their 
program of protection by insuring their accounts receivable. They 
are completing the link between capital risked and profit realized. 


Who will tell your clients 

about credit insurance? 
Our file folder prepared especially for insurance agents and 
brokers contains information you can put to good use. Write 


AMERICAN CREDIT INDEMNITY COMPANY of New York, Dept. 31, 
300 St. Paul Place, Baltimore 2, Maryland. 


Complete your client's 
program of protection 
with 


American 
Credit Insurance 


ANY ACCOUNT ...NO MATTER HOW GOOD... IS BETTER WITH ACI 


Small Town—from paae 160 


}larges my sphere of influence. Dah 


| bling in politics to a limited extent, 


and oon oa careful) and calculated 
basis, can be helpful in developing 
new business. 

S. | trv to make the most of every 
opportunity to keep in contact: with 
mv customers, friends, and ac 
quaintances. [try to remember 
birthdays, anniversaries, and to pin 
point any important occasion by a 
letter of congratulation or sympathy, 
as the case May be 

Here is one project from which | 
gota real pleasure. During the war, 
I secured a list of the names of all 
of the bows in service from ¢ ovine 
ton and Alleghany County. | then 
composed a letter full of hometown 
news and corny jokes. | had my let 
ter mimeographed and sent one to 
each boy. The letter necessarily was 
an impersonal one, but each one was 
addressed to the individual bey, 
using his nickname, if | could Jearn 
of it, and each letter was personally 
signed. IT received many, many let 
ters in reply from. leurope, China, 
Burma, and the various camps. 
Since then | have met many of the 
hovs and a great many of them have 
told me that T was the only person 
outside of the family who thought 
enough to write to them. You can 
make many opportunities for keep 
Ing in contact and for making 
friends. 

My relationship with my poliey- 
holders is a very pleasant one and 
my business is fairly prosperous. | 
have had a geod time selling all 
types of insurance to my friends and 
neighbors, and [ think, after all, 
that that is the secret of any success 
that I have had. I like people and | 
like to sell insurance! 


OUTSTANDING FIELDMEN 


ivi SPECIAL AGENTS of the capital 


stock fire insurance companies 1 
Texas were presented with “Qut- 
standing Fieldmen” awards at the 
minth annual meeting of the Texas 


| ae ’ . ° e 
| Insurance Fieldmen’s Association in 


\ustin. The engraved certificates 


lwent to: W esley W. Cooper, Su 


perior Insurance Co.; Sam Scales, 
United States Fidelity and (Guar 
anty; H. Ray Plucar and Charles FE. 


| Calson, Trinity Universal, and Rob 


ert Gerrish, Aetna Fire Insurance 
Co 








Aetna Casualty: Promotions: Nely M 
Valerius and John W. Wied Jr., asso 
ciate actuaries: Burton P. Gray, Jr.. and 
Ronald R Willey, secretaries-casualty 
claim dept.; and James K. Wellman, as 
sistant manager of Portland (Ore.) ofhice 
New. ofhicers appointed: 1 SN. Davidson 
and Roger |. Huston, tield 
casualty claims; S. Benton Guiney, | 
counsel: John WW Hughes, as 
casualty statistical dept 
John Kerr, assistant secretarv-casualty ac 
counts dept.; and Philip P. Laing, assistant 
secretary, fidelity div., fidelity-surety dept 

New ofhcers appointed for this company 
and Standard Fire: John 1 Mixer, as 
sistant = manager-personne! James iW 
Henderson, assistant secretarv-marine; and 
(; Robert Nordgren, secretary 
fire 

Fire imsurance div. appointments of 
Actna Casualty and Standard Fire Cos 
Cornelius G. McAuliffe, fire special agent 
at Detroit, named to head new othce in 
Poughkeepsie, N.Y and special agent 
I/fred C. Martin moved from Connecticut 
to Des Moines 

David W. Keenan, 


supe TVISOTS 


assistant 
sistant secretary 


assistant 


Actna Casualty, has 
been named to head a office at 
lampa, Fla., and is succeeded as man 
wer at 42nd St., N. Y. ( bv Vincent 7 
Reagen, superintendent-bond — dept at 
Providence, R. L., while the fire insurance 
div. and the marine insurance div. at 
lampa for Aetna Casualty and Standard 
Fire will be headed by agents Ma 
shall 1. Gann and MeJenkin, 
respectively 


new 


State 


Henry | 


Aetna (Fire) Group: Robert P. Winme 
has been promoted to assistant managet 
at Houston, Texas, and David Austin ele 
vated to associate state agent in 
Special agent Edward J. Lassen succeeds 
Mr. Austin in’ Winston-Salem, N. ¢ 
is replaced in) San Antonio 
special Jolin R 


Dallas 


Georgia 


and 
lexas, by 


agent (,oddard, Il, ot 


Agricultural & Empire State Cos.: /:/'): 
J. Gallagher has been appointed 
agent in Albany, N. Y., area 


State 


Allstate Insurance: S/afford J. Robinson 
was elected vice president of newly-created 


west central zone and is succeeded as re 
gional manager at Chicago by Robert (¢ 
Brazier, Dallas regional manager 

Phomas FE. Dunavant, tovrmerly casualty 
rater for Michigan Ins. Dept.. has 
appointed assistant state filings 


been 
director 


America Fore Loyalty Group: //erbert § 
Ogden, resident manager of Fidelity. & 
Casualty Co. at Des Moines, has been pro 
moted to agency superintendent of Amer 
ica Fore companies at Chicago and will 
supervise automobile underwriting div 
succeeding assistant secretary James TF 
Guy, retired. 

Walter F. 
Group) branch at 


Bogk, manager of Lovalty 
Milwaukee, has been 
named resident manager for Fidelity. & 
Casualty Co. there succeeding George 1 


Conway, retired 
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George E. Jenkir 


from 


has been promoted 


assistant secretary to secretary ot 
Pacific dept. San Francisco office of Loyalty 


Group 


American Casualty Cos.: 

O'Reilly, Jr., tormerly financial 
of American of Newark 
executive division and named assistant sec 


James 1 
secretary 
Was appoint 1 to 


retary 


American Home Assur. Group: [tifa 
P. Kenney has been advanced to assistant 
manager of Philadelphia 
aiding resident vice Ben] 
Ik. berries lage A formerly 
special agent of Home Ins. Co. in Boston 
and North Shore area, has been appointed 
Rhode 


branch = office 


president min 


Simonsen, 


state agent for Massachusetts and 


Island replacing Mr. Kenney 


American Surety: S/ieidon S. Pond and 
Howard 8.1 heen tppomnted man 
aver and manager respectively 
ot casualts dept iH tame FF. Bissett has 
manager ot fire 


have 
assistant 
advanced to 


been dept 


Anchor Casualty Group: Special agent 
appointments: Robert bk. Hade for 
Jetlerson Joseph J. MeRaith transferred 
to Houston, Texas. is replaced at) North 
Dakota bv A. J. Reinhart 


lowa 


Atlantic Cos.: Diigli ©. ¢ 
R. b. Ashley have been appointed special 
agents for Maine-northeastern, No He. and 


Indiana, respectively 


hapman and 


Boston-Old Colony Group: Mola! G 
Downing has been named agent im 
and James ¢ Carro appointed 
multiple line special agent in South Caro 
lina. Gerald IL.. Coghlar Jr.. has 
appointed a 
land regional 


state 
Illinois 


been 
marine supervisor at Cleve 
Ollie 

Brown Brothers Adjusters: \ new oflice 
has been opened in Phoenix. viz 
Jim MeDantel as adjuster-in-charge 


lerved from Las Vegas, Nev 


with 
trans 


Burke & Associates, W. P.: I his Chicago 
Hl.. firm has inaugurated a 
selling and appraisal 
steel and non-ferrous 
especially for 


hew coun 
related to 


designed 


scrvice 
metals 
INnSUTANCE companies 
Cincinnati Insurance: !!urren |. Harper 
has been named agent for 
western Ohio 


State north 


Wiche 


been 


Continental Casualty: Vornian ¢ 
and Woodfin EF. Faucett have pro 
moted to lability underwriting managers 
at Chicago and Kansas City branches. re 
spectively. Joseph J. Wasp, Jr. has joined 
the metropolitan (N. Y.) dept. and Paul 
I. Hackett, Jr.. has been transterred from 
metropolitan 1 & H dept production 
staff, to assist 4/7 Beanman, manager of 
liability special risks dept.. in the 
opment 

John F. Pickles has been advanced from 
associate manager to manager of the Con- 
tinental-National Group's branch office in 
Kansas City 


cle vel 


of large casualty lines 


Employers Casualty (Texas): /. /. / 

director of procedures researcl Claude 
Pipes, director of organizational planning 
and O. 1 VeDonald market 
research, were elected assistant secretaries 
and J. 8. Preringe ] 


processing research 


director of 

director of data 
elected assistant treas 
urer 


Excelsior: William A. Brodeur has 
appointed field supervisor to handle 
York State except Ne York 
ind Long Island 


been 
Ne “ 


suburban 


has been 


Farm & Home: / ois fH. Wayne 
named field director 


Fidelity & Deposit: /loruce A. Stevens 
assistant New York branch 
been appointed 


manager, has 
Newark 


managel il 
branch 


Mutual 


othcee has 


Cos.: \ 


been opened with 


Harleysville 
Pa.) claims 


Reading 


as claims manage 
Hartford Group: !!. /. Bidius 
promoted to manager of home office sup 
ply and shipping dept 

Keith M. Aske has been promoted to 
assistant manager of Pacific dept. of New 
York Underwriters Ins. Co 

Ronald I Bergen has been 
special agent for Hartford 
southern West Virginia 


has been 


Appornte a 


Accident for 


James & Co., Fred. S.: Observes its LO0th 
anniversary this month. It is the first Chi 
cago insurance firm to reach the 
100-,ear mark 


brokerage 


Totsch has been 
New 


Kemper Cos.: Varvin D 
ippointed branch fire 
Orleans 


manager im 


Landis, Pelletier & Parrish, Inc.: [hi 
managing general agency firms of Landis 
Pelletier & Parrish and Seeley & Co. of 
California have merged under a new cor 
poration Known as Principal of 
ficers are: Philip F. Landis, board chai 
man-treasurer; F. J. Pelletier, president; 
George M. Parrish, vice president-secre 
tary; J. A. Cassidy, vice president-assistant 
secretary; G. A. O'Sullivan and Herbert 
R. Fleishhacker, i , Vice presidents 


above 


Livshin, Maxwell, CPA: Former associate 
examiner of the Welfare Fund Bureau of 
the New York Department of Insurance 
has opened public accounting offices at 
258 Broadway, New York City and in the 
Rubin Insurance Building, Syracuse, New 
York. He will act as an insurance con 
sultant specializing in welfare and pension 
plans 


fhdoo, ven 
was named executive claims 
charge of the newly-formed 
claim dept. with James W. 
manager-fire claims, and 
Halstead, manager-casualty 
ing under him. 


London Group: /iederick | 
eral counsel 
manager in 

Sherwo rd, 
Walter H 


claims, work 


ied 





Field Appointments 


Robert C. Gra formerly Svracuse man 
ager with Pacific National Group, has been 
appointed New 
York 


Stale ent lor Upstate 


romoted to vice 


Inc.: I’ 
othee: Frank O. Lan 
VMchkendree ton 
sufety engineering and / D. Moore tor 
production Named 
dents c. # Me 
Barke 


Markel Service, 
presidents at home 


ning tor claims le 


PresStdent Vice presi 


Chicago: Harr 
Dallas: and / 1M ¢ ae 


Maryland Casualty: /)1) ! 
manager of the San 


been 


Hand 


\ntonio service othice 


j 


has appointed resident 


manager of 
the branch office established there Francis 
Hl. Parke Is manager of claim div. B 
ol casualty 


bonding 


le pt 
ar pl 


accountant 


Menner & Co., Leo B.: f/elen Mahlum 
formerly associated with Stewart-Smith of 
Illinois, has been named 
visor for 


casualty super 
this Chicago firm ot Llovd’'s of 


London re prescntatives 


Mutual of Omaha: /o/in / 
been promoted to assistant vice president 
and Carlton Harkey 
Cuan 


Gaule has 


named associate a¢ 

Promoted to s¢ as 
the 50th) Anniversas 
sistant to. the 
Chamberlin 


co-ordinators of 
with the tithe of as 
president are ( Meade 
, assistant public 
Charles He tL St ative 
and James kk. Barrett 


vice president 


relations di 
rector manerk, 


ISSISEANIL assistant 


National of Hartford Group: /.. /f. Joss. 
has been appointed superintendent — of 
crop-hail dept. replacing 1/) Harboway 
resigned I. BL Maberry has been pro 
moted agent ol 


fo stale I ennessec 











PIONEERS 


MULTIPLE 


LINE UNDERWRITING 


TRINITY 
UNIVERSAL 
INSURANCE 

COMPANY 


DALLAS, TEXAS 


EDWARD T. HARRISON, Chairman 


GORDON S 


YEARGAN 


President 


ae 


? 


te 


NATION-WIDE 
CLAIM 
SERVICE 


AMERICAN FIRE & CASUALTY COMPANY 


HOME OFFICE + ORLANDO 


FLORIDA 


Nationwide: 7}. J. Davis has been ap 
pointed manager of the New Jersey ( bren 
ton) region to direct and lite 
operations 


Harry 


auto, tire 


{rmogida, tormerly assistant pro 
fessor of education at) Brooklyn College 
N. ¥ has been named director ot policy 
holder relations 


North British Group: //. |! 
sistant U.S. manager and vice president 
it New York, will management 
ol western dept Kansas City, Mo.) suc 
ceeding Harold J. Hudson, vice president 
secretary and treasurer, who is transferred 
to New York to be associated with R. P 
Stockham, assistant [ S. manager and 
vice president, and assistant secretary 
John C. Droge with secretarial and finan 
cial responsibilities. #7 I 
tary and vice president is returning to 
New York to be assigned underwriting 
responsibilities, and is succeeded as head 
ot the fire-inland marine 
western dept. by G. R 

and vice president. G. W. Dyer, 
and vice president, will head 
surety operations. Messrs. Jones 


Casler, as 


ASSULTTIC 


Tisdale, secre 


operations in 
Jones, secretary 
secretary 
casualty 
and Dver 
will be assistant managers of the western 
dept. for all companies in the group 


Northwestern Mutual: Geoffrey Cliistian 
vice president and manager of eastern and 
southern divisions 
from Chicago to 

and administrative 
president James M 
home 


returns to home otic 
CNCCUTING 
Vice 
in addition to 
duties, will direct 
southern and eastern division operations 
\ssistant vice president H. O. McPherson 
has been named manager of western divi 
sion 


ISSULTNIC new 
responsibilities 
Battle, 


oflice executive 


Ray Hall has been transferred to home 
othce casualty, underwriting dept. to as 
sume new duties and is replaced as chiet 
casualty underwriter at Los Angeles by 


Jack Lewts 


Ohio Claims Service: /. /. Ward, fo 
merly with Western Adjustment and Insp 
Co., has been added to the adjusting statl 
in the Springfield office 
ef fire-allied lines 


and is in charge 


LeRoy I 


assistant 


Hanson 


secretary tor 


Ohio Farmers Cos.: 
has been elected 
claims in Pacific Coast dept. and continues 
to have charge of claim service for that 
area 

Frank W. Clover has been appointed 
special agent for central Indiana 


Poarl-Monarch Group: /o/in J. Schuch, 
formerly Chicago brokerage supervisor for 
Firemen’s Fund, has been appointed spe 
cial agent for suburban Chicago and will 
be assistant to state agent Leo M. Zech 


Peerless: New head of the agency dept. is 
H. Robert Heneage, Jr., vice president 
and former head of casualty underwriting 
dept., who succeeds vice president B.C. 
Carrick, now assigned to handle the public 
relations and advertising program. Law- 
rence BE. Messer, claims manager at home 
office, and Kellogg P. Sherwood, assistant 
secretary in| New York reinsurance office 
were elected vice presidents, while Edward 
J. King and Herbert Bell weve elected 
assistant secretaries in the New York rein 
surance offic 

John W. Keefe, Jr... has been advanced 
to head of casualty underwriting dept 
replacing Mr. Heneage and Willtam H 
Aennedy wamed manager ot the loss dis 
of the fire dept. at home ottice 
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Preferred Insurance (Mich.): \ new 
branch othce has been established at Lake 
Worth (Fla.) with John G. Rine in charge 


Reliance Insurance (Pa.): Vice president 
Joseph V. Gosline, Sr., has retired. Harold 
J. Grafton has been appointed manager of 
coal mine compensation dept and Robert 
H. Camino advanced to superintendent of 
same dept 


Resolute: Manuel J. Espinola was elected 
resident vice president in Rhode Island 
lor this and Resolute Credit 
Lite 


COMMpaly 


Rhode Island Mutual: Paul FF. Me 
Laughlin, underwriter, was elected‘ as 
sistant vice president. William B 
Jr., formerly with Joseph Froggatt) & 
Co., has named head of a new 
department of communication and supply 


I raser, 


been 


Royal-Globe Group: Secretary Mi hael fF 
Bobick’s executive duties have been ex 
panded to include supervision of 
as well as claims and continues as imme 
diate assistant to assistant U.S. manager 
and vice president J.P. McCormick 
Harold I Crozior has been promoted to 
general adjuster succeeding Joseph I 
Murray. retired. Edward T. Grant has 
been advanced to manager of pavroll audit 
dept. succeeding Stuart Barton, retired 
1. Harrison Brennan has been named 
assistant superintendent of education and 
is replaced as state agent in Orange and 
Monmouth Counties (N. J.) by ML. Ray 
mond Shalloo, Vrenton special agent 

Richard ]. Reynolds, Jr., 
pointed assistant regional manager tor 
New York State. Fredrick Hill has been 
named superintendent of expanded Phil 
adelphia bonding dept. Emil J. Kleemann 
and Richard F. O’Brien have been ap 
pointed special representatives in Syracuse 
N. Y¥.) and Kansas City, respectively 


losses 


has been ap 


Safeguard Ins. Co.: Jack J. Jackson has 
been appointed a comptroller of this com 
pany and branch comptroller ot The Lon 
don & Lancashire Ins. Co., Ltd 


St. Paul Cos.: Special agents advanced to 
state agents: John A. Hill, Wichita, Kan 
Reuben FE. Larkin, Jr... Omaha, and W 
Bruce Mitchell, North Platte, Neb.: Goo 
don L. Fransen and M. J. Herod, Okla 
homa City, and Gordon D. Gorney, trans 
ferred irom Oklahoma City to ‘Lulsa 
Okla 


Schiff, Terhune & Co.: 7. Jose pli Mcknvor 
and flex Oberdorfer 
presidents 


were elected vice 


Security-Conn. Group: Jillian Alein 
has been appointed manager of the Den 
ver branch office and a new field 
opened in) Albuquerque, N. M 
Harry Crawford, state agent 
Wilham F. Hines has been named spe 
cial agent for Harttord and eastern 
Connecticut, and Kenneth RR. Sanders 
transferred from home ollice to Rockford 
Ill., as special agent and underwrite 


office 
under 


Southeastern Fire: !/ /. Move, Ji., ton 
merly with Griffith General Agency, joins 
the field staff and will cover North and 
South Carolina territories. 


Springfield Cos.: Robert H. Tullis, Jr. 
was elected secretary and associate veneral 
counsel 
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FRIENDLINESS 
and COOPERATION ... 


. . .are key words of the fine Agent-Company 
relationship which has existed for more than 
238 years in the Royal Exchange organization. 


e The Royal Exchange was first to 
go definitely on record as an 
Agency Company. 


Royal Exchange 


asualty, Fidelity & Surety 


ROYAL EXCHANGE ASSURANCE 
INSURANCE COMPANY 


« Group 


111 John Street, New York 
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“Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 
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Standard Accident: \J. /. Pierce has been 
appointed an assistant vice president 
George H. Rule has been named office 
manager, San Bruno div., Pacific dept. A 
new service othce has been opened in 
Phoenix, Ariz with John M. Cullen 
supervising casualty operations and Robert 
Trent supervising property operations 


State Farm Cos.: South Central office in 
Murtreesboro, Tenn is being expanded to 
eventually include regional headquarters 
for State Farm Life and State Farm Fire 
* Casualty, now located in Birmingham 
and Bloomington. IW. IW. Billips, state 
director, has been named to new post 
of regional vice president, while Cecil 
! Idam, resident president-south 
central, and Landon Greer, assistant state 
director in’ Nashville, were 

deputy regional vice presidents 
Murtreesboro office 


vice 


upped to 
il} in the 


Sutton-Cashin Bureau: Ihis New Jersey 
firm of insurance adjusters has opened a 
branch office at Trenton (1100 $ 
St.) 


Broad 


Travelers: Robert W. Walker, Jr.. and 
Fred Metcalf have been advanced to man 
agers in the branch office administration 
dept. at Portland (Me.) and Bridgeport 
Conn.), respectively 

Claim managers appointed 
Burnham at Buttalo succeeding 
Thomas, on leave due to illness 
{. Desmond at St. Paul; and 
Pucker at Minneapolis 


Robert H 

Ilfred ¢ 
Robe rt 

lvery 1 


U. S. Fidelity: Richard L. Johe has been 
advanced to actuary succeeding Arthur § 
Kuenkler, resigned as vice president-actu 
ary to accept executive vice presidency 
ct Security of New Haven Group 


eq n + 








Field Appointments ntinued KF. Tyndall, who also serves as assistant president-general manager of Utilities Mu 


secretary. Peter C. Paris, formerly assistant tual), who has retired. Milton Baier (presi- 
Zurich- American Cos ‘ , rd \ secretary, was elevated to secretary 4{rthur dent of Merchants 
1 { R 


Mutual Casualty) re 

se heen sramoaths assistant IF. Redmond was elected controller and places Edwin A. Cook president of Inet 

perintendent of agencies-midwest dept assistant treasure! boro Mutual Indemnity) as vice president 
md Is replaces ‘ inaver ob CGrand 

Donald M American Society of Ins. Management: CPC YU.:  Cilicers 

nenvekentatie Chicago chapter officers: President, Rich 

wd EF. Blakley (Helene Curtis Industries); 

vice president, &. R. Zimmerman (Ameri- 

can Bakeries Co treasurer, Geoffrey J. 


of newly-organized 
chapter sin’ Oregon: President, Charles 
Rathburn (western director of National 
Society of CPCU); vice president, Fred R 
Fisher, Portland agent; and secretary 


6 - eS ‘gh Bions (Continental Th. Nat'l Bank & treasurer, Paul Hl. MacCaskill (Dooly & 
ass ge read rt mt Henerteir of Chicago): and secretary, 4nn Co 


“ ich (Goldblatt: Bros., Inc 


American International Underwriters Ass'n of N. Y. State Mutual Ins. Cos.: ennai — — Pit yr 
Corp.: I/f i former treasurer William TF Dowling president of New is = eM cbse a b spi hlcsehegseey De ‘ 
mad secrotars s been elected vice presi ork ‘Mitsol Coasslev: was teceek cual. Lakeland succeeding EF. J]. Corey, resigned. 
? ‘ ; I R. M. Conn replaces Mr. Hill as resident 
adjuster at Fort Pierce, Fla. J. W. Frilick 
has been advanced from adjuster-in-charge 
to branch manager at Clarksville, ‘Tenn. 
General adjuster Harry FE. Howard (de 
partmental office) has been appointed to 
state of Florida. 


. <“-e : ‘ Appointed resident adjusters: J. &. Hall 

! \ } r D) D \ ne at Anderson, S. C., succeeding L. R. Hill, 
J p), f | ~ returned to Greenville office; C. C. Romine 

Se Af ») \ E at Key West, Fla., replacing R. A. Mooney, 


Nbc) resigned; and 4. 4. Robertson at Wythe 
ANS | — 
ris ji ville, Va., succeeding C.D. Reynolds, trans 


Pawn ccaces atin Beeakeenen 


Indiana Casualty & Surety Mgrs. Ass'n: 


} \| Othicers elected: President, Karl C. Barnes 
| [ | F i } ONT Standard Accident); vice president, H 
LS ‘ if ANG P| *) A Joseph Wilson (Mass. Bonding); and secre 
t ity . 


tarv-treasurer, William F. Koch (American 


z. yA ree j aoe . Be 


Pie Cul mt pia NIATULNT See ame arvtond. Deleware tes, rield Ciabs 


President Gordon J] 
Lean (Royal-Globe); vice president, Frank 
B. Wall (America Fore); treasurer, William 
W. Schmidt (Boston-Old Colony); and sec 
retary, Robert Bock (Fireman’s Fund). 


ecasurer is [lap dent succeeding George Stone dormer vice 














Miami Casualty Ins. Claim Mgrs. Coun- 
ceil: KR. A. Woolley, claim representative {o1 
Standard Accident, was elected president 











National Fire Protection Ass'n: Deue! 
Richardson, who previously handled pub- 
lic relations activities for The New Eng 
land Council and served also as radio-T\ 
director and as managing editor of The 
New Englander (Council’s monthly maga 
vine), has been appointed public relations 
manager succeeding Robert W. Schuette, 
REINSURANCE COMPANY who is establishing his own public rela 
OF MUNICH, GERMANY tions office in Boston but will continue 

to serve the NFPA as consultant. 
Rexford Wilson, formerly an inspector 


UNITED STATES BRANCH sot peg ga Ass'n in’ Philadelphia 


appointed engineer, fire 














record dept. 








N. J. Ins. Fieldmen's Ass'n: Officers 
MULTIPLE LINE REINSURERS elected: President, Robert E. Klie (Spring 
field Group); vice president, Henry ( 
Hei/shorn (America Fore Loyalty Group) 
secretary, John Y. Lambert, Jr. (Glens 


MUNICH MANAGEMENT CORP. Falls Group); and treasurer, Dudley Groff, 
Jr. (New Hampshire Group) 














United States Manager 











Shreveport (La.) Claim Mgrs.’ Council: 
Vf. F. Woodward, Jr., claims representative 
vice aedenes SOUTHERN AND <r Accident, was elected presi 
FACULTATIVE DEPARTMENTS 

NEW YORK 5, NEW YORK 1401 PEACHTREE STREET N.E 
oe U. S. Aircraft Ins. Group: The Zurich 
Telephone: BOwling Green 9-5532 ATLANTA 9, GA Insurance Company became a member ef 
Telephone: TRinity 5-8969 fective March 1, 1958 while concurrently 
Acro Associates, Inc., which managed the 
aviation dept. of Zurich, ceased writing 
aviation risks 
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reports on 
companies 


AGRICULTURAL Insurance Company 
EMPIRE STATE Insurance Company 
Watertown, New York 


Appointed Secretary 
francis LL. 


Guertin has been appointed secretary in 
charge of claims for these two companies 


ALLSTATE Insurance Company 
Skokie, Illinois 


Elections 


Wi Vi: Stock, ir.. has been elected vice preside nt in 
charge of underwriting. I. \W. Hamilton and L. L. 
van QOosten have been appointed assistant vice presi 
dents and ©. A. Potts an assistant secretary 
AMERICAN Casualty Company 
Reading, Pa. 

New Coverages 

Chis company has announced its Proctor Accident 
monthly 
24 months or 12 
months benefits. The Lifetime plan pays for up to 60 
months when the insured is totally disabled and wm 


able to \fter that, it 
pays benetits for life when the insured is permanently 


Income program which provides four basi 


income plans: Lifetime; 60 months; 


work at his own occupation 
and totally disabled and unable to work at any occupa 
tion. The other three plans pay when the insured is 
totally disabled and unable to work at his own occupa- 
tion. Coverage may start with the first day of disability 

or the buyer may choose various elimination periods 
up to 90 days. In addition to monthly income, there 
are benefits for accidental death, dismemberment and 
non-disabling injuries. The policy is offered to men 
ages 18 through 74, and to women 18 through 50 


AMERICAN HOME Assurance Company 
New York, N. Y. 


Elected Secretary 
Richard A, MeCarthy has been elected secretary of 
this company and of The Insurance Company of the 


State of Pennsylvania. 


For April, 1958 


BERKSHIRE MUTUAL Fire Insuran 


A 
Ba : - AA. 
iTTST ela ) 


VviG 


New President 


} 
| 


lorme. 


been advanced to pr 


\ CN 


as secretal 


CINCINNATI Insuran 
Ohic 


Stock Dividend 


THE 


NoINnN + 
WINC Ona) 


Phis company declared a stock divi 


} 


ot One s] are lor eat h twenty owned. 


holders of record Marcel 


FARMERS' MUTUAL Automobi 
Company Wisconsin 


l to stocl 


Maadisor 


Chairman of the Board 
Executive Promotions 


Herman L. Wittwer, 


elected chairman of the board of the Farn 


formerly secret 
\utomobile Insurance Company, Madisor 
Kammer, 


of the 


formerly president, becomes vice 
Maurer, for: 
succeeds Mr. Rammer as president. Alex | 


board while Irving | 


has been promoted from assistant secretat 
and Henry W. Harvey made treasuret 
GENERAL CASUALTY Company 
Wisconsin, Madison, Wisc. 

New President 


P. N nt and secre 


lary, has been elected president LN. W illiams, 


Snodgrass, formerly vice preside 
who 
had been assistant secretary, was promoted to secretary 


GIBRALTAR MUTUAL In 


Philadelphia, Pa. 


France moan 
ra \ Dany 


Office Moved 


his company has moved its 
5820 North 


Philadelphia, Pennsylvania 


principal oft 


Nortl 


e trom 


Broad Street to 825 Broad Street, 





GREAT AMERICAN Group 
New Y ork N. Je 


Consolidation 
With the approval of the several boards of directors, 


group Is initiating steps which may 
\larine Insur 


Management of this 


ver of Detroit lire and 


ance Company, Massachusetts Fire and Marine Insur 


ance Company, Rochester American Insurance Com 


I 
and Gireat \merican 
\merican Insurance Company by the end of the 


\merican National 


pany, it Is contemplated, continue as a 


pany Indemumity Company into 


(sreat 
current veatr Fire Insurance Com 
will separate 
producing unit for fire and marine insurance 

Phe 
specialized facilities for dealing with problems peculiar 
There 


Intention is to preserve in the group adequate 


to the casualty and bonding business. will be 


maintained a staff of officers to provide the same pro 


duction, underwriting and servicing facilities hereto 


avallable from (sreat American Indemnity Com- 


In the tield, also, there will be maintained separate 


lore 
pans 
| the specialized facilities 


HeCcessa4ry 


r 1 
heldmen an 


HARTFORD Fire Insurance Company 
Hartford, Connecticut 
NORTHWESTERN Fire and Marine 


Ce ry pany Minr e¢ is Minnesota 


Insurance 


Extends Offer 


Phe Harttord Fire Insurance Company extended to 
March 28 its offer to purchase stock of the Northwest 
ern Fire and Marine Insurance Company, Minneapolis. 
Phe offer is for $36 a share and is contingent upon 
obtaining sufficient additional shares to bring Hartford's 


holdings up to &O 


but Hartford has announced that if it 1s unable to buy 


It mav be extended to June 28, 


the required amount, it will offer its present holdings 


1 


at $34 a share and will cancel its present management 


contract with Northwestern 












































HOLLAND-AMERICA Insurance 
Kansas City Missourt 


New Forms 


Two forms of business interruption insurance for 
businesses with limited exposure have been announced 
by this company. Low Coinsurance Business Interrup 
tion coverage, a new form, is designed especially for 
small merchants and wholesalers. .\ simple extension 
of the standard Single Item Gross Earnings form per 
the 

\ll bureau rules apply, except that so-called non 


nits 


20%. 


election of coinsurance options of as low as 
manutacturing risks are not eligible. 

Valued Business Interruption insurance is designed 
to give any business with limited exposure this needed 
The insured selects 


protection at substantial savings 


the number of work days coverage and the amount of 
indemnity per day he desires. There is no comsurance 


clause 


INSURANCE COMPANY of North America 
Philadelphia, Pa. 


Puerto Rican Operations 


Casualty and bonding business has been added to the 
company’s operations in Puerto Rico, where previously 
it was licensed only for fire and marine. It will take 
over the habilities under outstanding policies of Indem 
\merica which ts 


nity Insurance Company of North 


being withdrawn from Puerto Rico 


INTERSTATE Fire and Casualty Company 
Chicago, Illinois 
Dividend Declared 

This company declared its first dividend of $.30 per 
share on January 2nd. The company recently completed 


the sale of 20.000 additional shares of common stock, 
adding $200,000 to capital and $220,000 to surplus. 
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SERVING 


INSURANCE AND REINSURANCE COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 


BTREATY 


CATASTROPHE 


Through long experience and thorough knowledge of 


Reinsurance, we are in the position to supply you the essential 


contracts tailored to meet your specific requirements. 


Loonhart and Gom, any, Inc, 


SOUTH & WATER STREETS SARATOGA 7-3500 


BALTIMORE 3 


INTERSTATE INDEMNITY Company 


Los Angeles, California 
Stock Purchased 


John A. Markel, president, has purchased the out 
standing preferred and common stock and thus becomes 
sole owner of this company. He has announced plans 
to add $500,000 of additional tinancing to the company 
by this The held by 
Markel Service, Inc. and Markel Service of Canada, 


Ltd. 


summer. stock was formerly 


KEMPER Insurance Group 
Chicago, Illinois 


Licensed in Puerto Rico 


This group, which already operates in Alaska, Brazil, 
Canada and Hawai, has extended its operations into 
Puerto Rico with the licensing there of the American 
Motorists Insurance Company. The company’s repre 
sentative on the island is Compania Carrion, Ine., of 


San Juan, 


LANCASTER HOME MUTUAL Fire Insuranc 3) 


Company, Lancaster, Pa. 
New Name 

This company has changed its name to the American 
Mutual Insurance Company and moved its head office 


to 219 South Sixth Street, Philadelphia, Pennsylvania 
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27 WILLIAM STREET 


NEW YORK 5 


elllony Wns. )\)- 


<A SE TE LTE 


HANOVER 2-6384 


THE NATIONWIDE Cor; 
Columb Ohic 


Proxy Battle 


Phis organization plans a pros 
to obtain representation on the board « 
National Life mnpany, Alinnea 


tionwide has 


Insurance ( 
successfully petitioned 
courts for permission to obtain lists of sl 
Northw 
whom are eligible to vote for directors 


\pril 25 


participating policevholders ot 


will start 
PEERLESS Insurance Compan 
Keene, New Hampshire 


CALEDONIAN-AMERICAN nsu: 


Company, Hartford. Connecticut 
Plans to Merge 


The Peerless 


nounced it plans to merge or consolidate tl 


Insurance Company, 


\merican Insurance Company into the 


ization in the early part of this vear 


PENINSULAR FIRE Insurance 
Florida 


Jacksonville 
New Company 


inal plans have been approved for the forn 


Life 


ation 


Insurance Co.. Jacksonville. 


he Peninsular 
wholly-owned subsidiary fire 


will be 


Company, and will start operations 


Mmsurance Conpany 


new company known as the Peninsular Fire 


Tnsuranee about 


June 1 with a capitalization of $450,000 











UNITED STATES 
CASUALTY COMPANY 


Casualty 


Marine 


Home Office 


60 John Street New York City 




















OTIS CLARK & Co. 


FACULTATIVE 
TREATY 
| > (od SS. 


206 SANSOME 


SAN 


STREET 
FRANCISCO 





Expecting an Order? 


Youll get it quicker if your postal delivery 
zone number is on your order blanks, return 
envelopes, letterheads, ete. 


The Post Office has divided 106 cities into 
postal delivery zones to speed mail delivery. 
Be sure to include zone number when writing 
to these cities; be sure to include your zone 
number in your return address—place it after 
the city, before the state. 

















PHOENIX OF LONDON Group 
New York, N.Y. 


Executive Elections 


W. Fred Ballou and Wilham C. Harris have been 
elected executive vice presidents of the Phoenix .\ssur- 
New York and appointed deputy 
United States managers of the london Guarantee and 
\ccident Company, Ltd., 


eral Insurance Company, Ltd. 


ance Company of 


and Union Marine and Gen 


QUEEN CITY Insurance Company 
St. Paul, Minnesota 


Additional Stock 


The capital of this company will be increased from 
$650,000 to $700,000 by the sale of 500 additional shares 
of S1OO par value stock. The stock will be sold at $500 
per share to add $50,000 to capital and $200,000 to 
surplus 


RHODE ISLAND Mutual Insurance Company 


Providence, Rhode Island 
Reduces Dividend 


This company has reduced its dividends to Rhode 
10% to 5°. Inadequate 
rates for automobile insurance, the specialty line of the 
company, Is given as the reason for the reduction. 


Island) polievholders from 


SPRINGFIELD Fire and Marine Insurance 
Company, Springfield, Massachusetts 


Proposed Affiliation 


Directors of this company and of the Monarch Life 
Insurance Company, also of Springfield, Massachusetts, 
have approved an exchange of stock of the Monarch 
for that of the Springfield. The affiliation of the two 
compames would depend upon authorization by Spring- 
field stockholders of certain changes in the company’s 
capitalization and upon acceptance of the exchange offer 
by holders of at least 800 of the outstanding shares of 
Monarch 

Before the exchange, Springfield) stock would be 
reduced in par from $10 to $2 and increased in number 
7OO,000 to 2 million Springfield stock- 
holders would receive stock dividends of three shares 


from shares. 
of common stock for each seven shares presently held 
and one share of $10 par voting preferred stock for each 
ten shares The dividend 
rate on the preferred stock would be $6.50 and its call 
price $102, 


of common presently held. 
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million 
used for the 


Phe remamimeg one shares of common stocl 
Pen) 


would be exchange on the basis of on 
share of Monarch for one 


Springhield. 


shares ait 


Monare | 


and one 
Solicitation of from 
stockholders is expected to begin next n 


qual ter 
tenders 


rontl 


STANDARD ACCIDENT Ins: 
Detroit, Michigan 


Comg 


rance 


Promotions 


J. S. Richardson has been elected a vice president and 
m2 


Chicago, the position formerly 


Lynch promoted to resident vice president at 


held by Mr. lRicl 


ardson 


TRADERS AND GENERAL 


Company, Dallas, Texas 


Insurance 


Executive Appointments 


L. Erston Smith and P. Rk, 


from vice presidents to senior vice presidents. 


Reid have been promoted 
Victor 
RK. Woodard was promoted from secretary-treasurer to 
and (y p| 3s 


treasurer to 


vice president and 
from 


secretary, Christopher 


assistant secretary treasurer and 


assistant secretary. 


TRANSATLANTIC Reinsurance Company 
New York, N. Y. 


New Officers 


Herbert KF. Eggert, vice chairman of the 


board of Marsh & Melennan, has assumed the position 


formerly 


lleteher 
r. who was vice president of Marsh & MeLen 
has assumed the presidency of the 


of chairman of the board of this company. HH. 
eggert, | 

nan Transatlantic 
Reinsurance Company. 





new directors 


Agricultural Insurance Company (Watertown, 
Delos M. Cosgrove, Jr., an atte and George 

ton, Jr., president of the Nice Ball Bearing Compan 
Philadelphia, and of Channing Corporation, San Frar 
cisco, have been elected directors of thi 


N. Y,): 


rney Car e 


the Empire State Insurance Company. 


American Universal Insurance Company (Providence, 
R. I.): R. Fraser Elliott, partner in the Montreal, Canada 
law firm of Stikeman and Elliott and John W. Quigley 
assistant treasurer, Freeport Sulphur C 


City. 


yMpany New 
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YOUR CLIENT'S 
confidence is YOUR 


most valuable asset! 





e Where property values 
are in question. always 
refer your client to 
a nationally known 


reliable appraisal fir m. 
U) 
\ 


‘LLO YD-THOMAS 


Tanai inse CO. 


Hill Ravenswood Avenue, Chicago 40, II. 


First for Factual appraisals 
since 1910 
OFFICES — COAST TO COAST 


Anchor cotati Company (St. Paul, Minn.)}: R. B. Angell 
former t urer of the company and Robert F. Leach, 
T Oor enneimer 


- ote >t Tne aw tirm 


and Wolff 


Hodason 


Q 


: 
Brown, Baer 


Berkshire — Fire Insurance es (Pittsfield, 


Mass.): John D. Cox, Jr., newly elected pre 


Jent of the 
y 


compan 


The Camden Fire Insurance Association (Camden, N. J.): 


execut ive vi ce ore agent of the 


Camder 


Employers Mutuals (Wausau, Wisconsin): Harold F. Falk 
Falk Corporation 


mre Jent ¢ The 


Mi waukee. 


Farmers’ Mutual Insurance Company (Enumclaw, Wash.): 
| tT) ry 


C. D. Davis, South Bend 


Maine spots Company (Portland, Me.}: Bernard R« 
r , New York St . Exchange 


4 


t the 


The eval of Hartford Insurance a (Hartford, 
a B. Stone, executive vice president of the 
| 1 a ie 


Queen City eave Company (St. Paul, Minn.): Richard 
> r Anchor 

vice president 

Nation of Sioux Falls. 


ympany and f the 


Standard Accident Insurance Company (Detroit, Mich.): 
William M. Day, president of the Michigan Be 


Telephone 


on 





Executive Comment 


! favorable 
We oul 


~ 


Vear ull 


ly go down 


as one of 


nderwrit 


prove 


Ove! 


teow re ‘ eretotore 


allowed have not proven to be ade 


quate for many classes of risks. In 


inv event only a relatively small 
percentage of these mereases has be 
come earned, and because of the time 
lag involved they have not been suf 
ficient to offset the losses currently 
incurred on business written prior to 
l‘urther rate 
adjustments, 


the rate adjustments 


increases and othe 


however, lead us to anticipate an 








Proud Of Or Past. 


cian 


Confident Of Our Future! 


YEARS 


a | 


PREFERRED FIRE INSURANCE COMPANY 


701 JACKSON STREET - TOPEKA, KANSAS 
: A MULTIPLE LINE COMPANY 





eihels 
Brave and 
Company 


OFFICE BOX 1199, 


COLUMBIA, SOUTH 


INSURANCE 
AND 
REINSURANCE 


COMPANY 
MANAGERS 


CAROLINA 





turn for better over-all 


underwriting results. 


ultimate 


unsettled 
econonne conditions prompted yout 


The signs of generally 


directors to give serious considera 
tion to a drastic realignment of our 
investment portfolio. After consulta 
tion with and 


several investment 


recognized insurance industry au- 
thorities, the committee 


recommended and the directors ap 


finance 


proved the sale of all holdings of pre 
ferred and common stocks (except 
shares in the General Adjustment 
Bureau which are required for mem 
bership). The proceeds were in 


vested in) Government and = ligh 
grade corporate bonds at an effective 
vield of 4.6%.—JM.H1 


Saval, president, -American Univer 
sal Insurance Company. 


average 


@lN PHE LATTER HALF of 1957 there 
appeared to be some letup inthe 
number and size of losses reported. 
We believe this was true generally 
throughout the industry, and it led 
us to hope that a trend for the better 
had been established. 
however, 


In our case, 
December did not 
the pattern. Our own predicament 
and that of other fire and casualty 
companies stems largely 


follow 


from in 
ation. It is the same story told you 
last 
allowed to charge for insurance pro 
tection fallen far behind the 
cost of paying claims 


vear. The rates we have been 


have 


Although the last two vears have 
been real haircurlers in our industry 
and in spite of the fact that our whole 
economy is running at a 
pace than a year ago, we 
cannot help but feel that perhaps 
we have seen the worst of 


much 
sl wer 


our re 
cession. \We are not too optimistic 
about a sudden change, but certainly 
rate which are al 
ready in etfect and others which are 


those INcreases 
in the works, as well as our own 
pruning of expenses, should produce 
a better underwriting climate before 
Robert G. Horr, presi 
dent, <lgricultural Insurance com- 
pany; Empire State 
C ompany, 


too long. 


Insurance 


@\Vi REPORTED TO you last vear 
that) our national economy — had 
reached an all-time high and. that 
had the 
largest earned premium income in its 
history, In spite of the fact that 
the upward trend of our economic 


your Association shown 
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growth seemed to have reached a 
temporary leveling off or period of 
adjustment during the latter part of 
1957, vour Association's premium 
Income continued its upward trend 
\lthough the average cost per claim 
rose, the frequency of accidents de 
clined which enabled us to show a 
loss ratio of 60.0%, approximately 
that expected under our current rat 
ing formula. At the same time, our 
expense ratlo Was held to approni 
mately the same level as the prior American Equitable Assurance Company 
year, of New York 


even though our underwriting re Organized 1918 


sults were satisfactory, the Associa 
tion was not immune to the effects 
of the leveling out of our economy on Globe & Republic Insurance Company of America 
our investment portfolio, Since our 

bonds are carried in our statement Established 1862 

on an amortized basis, we were not 

affected by the upward trend of bond 

prices; however, we were affected Merchants and Manufacturers Insurance Company 
by the downward adjustment in ow of New York 

portfolio of common. stocks Organized 1849 

In spite of the continuation of ad 


verse publicity given the insurance 

industry in Texas, it is pleasing to New York Fire Insurance Company 
observe that your Association con 
tinues to enjoy the confidence of its 
thousands of policvholders ( ompeti 


Incorporated 1832 


tion is keener than at any time in 
our history, but we continue to add 
new subscribers at a gratifying rate. 
\lthough the economic picture is 
somewhat uncertain at this time, we 
feel confident that this is a temporary 
readjustment and that within the 
vear we will see a revival of industrial 
growth, particularly in the South 
west. Your Association is ready and Corroon & Reynolds Group 
eager to assume its responsibilities 
in this growth.—Ben //. Mitchell, 
president, Texas Employers’ Insu 


ance -Issociation. 92 William Street, New York 38, N. Y. 


@ Pie FIRE AND CASUALTY Insurance 
industry generally experienced a 
worse vear in 1957 than in the un 
favorable year of 1956. Losses on 


industry continues to press for rate @THE YEAR 1957 
virtually all classes increased to pro- increases necessary to provide ade dubious distinction of matching 
duce unsatisfactory loss ratios. Fire quate revenue to pay the rising costs disastrous year 1932, when the con 
losses on buildings and contents of losses and expenses caused by bined Joss and expense ratio of thi 
reached an all-time high. Severe general inflationary trends. Despite — tire 


wind and hail storms, tornadoes, 


} 


and casualty imsurance imdustry 
the trend of the industry, your com reached the historic high ot almost 
floods and Hurricane Audrey caused = pany showed improvement, due to 105% Tentative reports for 195 
widespread destruction, and = the corrective actions taken and to the foretell a 
automobile lines continued to pro release of funds from the unearned = S400,000,000 in un 


duce mounting underwriting losses. premium reserve. Losses and loss — for the industry as a whole—almost 


staggering total of over 


Mie rwritinly | 


OSSCS 


double the record losses of 1956. wit! 


While rate increases on some classes expenses incurred decreased. /:./1/ 
have become effective in many states, /orkel, president, National ln 


( Nl the sharpest losses being recorded b 
others are urgently needed, and the surance Company of Hartford 


For April, 1958 





Executive Comment— tinued he national shame at the unrenitt selves solve this woeful problem, of 

ing slaughter and mavhem on our which the uncompensated victim 1s 
carriers underwriting a relatively highways. The personal sorrow and only one tragic tacet. Continued em 
large volume of automobile liability grief, the disruption of families, the phasis on stricter enforcement ot 
business add to the industry's tragic fate of crippled survivors, traffic laws, on improvement in high 
plight, the arket value of Inigh transcend the multi-billion dollar way facilities, and on safety in the 
wrade s curity which comprise in- losses. re sulting from the killing of design of automobiles is, of course, 
surance Compal Investment port more than 38.000 human beings in helpful. But the annual roster of 
folios. suffered large scale declines automobile accidents each vear and deaths and injuries shatters the as 


and caused surplus redu 
] 


ctions that the injuring of almost two and a half sumption that new highways and 
may total one billion dollars for all) million more Hew 


gadgets on automobiles mean 
fire and casualty companies Bitter experience teaches that increased safety, Reliability studies 
Cold statistics of loss ratios can legislative remedies such as com- disclose that more than 80% of auto- 
not sufficiently measure the depth of | pulsory insurance cannot by them mobile casualties involve vehicles in 
i good physical condition, proceeding 
on dry roads in clear weather, and 
that the accidents are the direct re- 
sult of driver errors, with speeding 
and recklessness responsible — for 
more than half the total. The prob- 
lem is not one of mechanical or high- 
way engineering, but is one of cor- 
‘ Pee recting the reckless attitudes and the 
Public Ledger Building YTOSS carelessness of irresponsible 
drivers 


Philadelphia 6, Pa. The adverse conditions in 1957 
stimulated a searching reappraisal 
of business methods throughout the 


R El by L U ® A N C E tire and casualty insurance industry. 


z Sie (operation and marketing techinques 
ON INDEPENDENCE SQUARE were improved and modernized. 
Some leading companies, in an ef- 





fort to improve their competitive 
position by reducing operating costs, 

cut their traditional agency commis- 
CITIZENS CASUALTY COMPANY OF New YORK sions on the automobile lability lines. 
Competition for preferred-risk busi- 
ness was intensified. These events 





4 Stock Company 





confront our company with both a 
challenge and an opportunity for 
continued substantial growth. 


FINANCIAL STATEMENT. DECEMBER 31. 1957 


{SSETS LIABILITIES 
yurine > e nae atene 
Cash in Banks and Offices $ 2,024,945.19 Resrrve for Leses and During the past two years, after 
Loss Expense ; 3.080.047.00 considerable study, we introduced 
nee ~. 162049117 “oni 
U.S. Government Bond ners a, Neer ae yo.o00.90 advanced electronic equipment into 
State. County and t several phases of our operations, 
Municipal Bonds 3.982.234.95 Reserve for Unearnes : > _ : sder: eg ’ ee - 
“rie Toned tags sinazioe with considerable annual savings in 
Other Bonds and Stocks 1,853.9 72.609 ies ' ' I expenses. .\n even greater advan 
femsurance Funds ane 5 , : ae 
Accrued Interest 39,247.08 Other Liabilities ‘ -917.02507 tage ot the electronic machines is in 
speeding up the assembly and 
Premiums ino Course Capital — 2 SE.000.000.00 . 

Collection $5933.61 


y analysis of loss data, permitting more 
rarer or Surplus Uoc8.04 expeditious remedial action in un 
ther sets > I+, 140 " apes a ‘ °° 1° 
Surplus to Polievholders. | L711578.14 0 derwriting and claims policies. This 
rogram is a continuing one, both 

TPotal Admitted Assets S1O.121,022.11 Total Liabilities ~ ass SEIZE 022.11 Ss un “4 2 
in developing additional uses of our 


Securities carried at $1,936,540.73 in the above statement are deposited as required present equipment and in determin- 
by law. ing whether more advanced equip- 
Bonds and Stocks are valued in accordance with the basis adopted by the National 


leh ment, as it is developed, can be 
Assn. of Insurance Commissioners. 5 : 
profitably used by our company. Of 
Home Office equal importance is the day-to-day 
: research on means of improving our 

33 Maren Lane. New Yorn 38. N.Y. ; I cba. 
work methods and procedures, which 








is constantly being conducted by our 
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various departments with the assist 
ance of our management control 
group 

With the premium rate increases 
granted in 1957 and those expected 
in 1958, and with the indications of 
an abatement of the inflationary pres 
the vear 1O58 
should witness a moderate improve 
ment of the 


and casualty insurance industry 


sures in our economy, 


fire 
The 


full impact of the recent rate in 


conditions within 


reflected ino un 
until later this 
vear, but there is reason to believe 


creases will not be 


derwriting results 
that improvement will come in mid 
1958 and that by 1959 the reasonable 
underwriting protit contemplated by 
the rating laws of all states may 
finally be realized after three of the 
bleakest and costliest years in insur 
ance history. Barring renewed in 
Hationary forces and a further in 
crease in claims frequency and se 
verity, 1958 should be a better vear 
for the industry, and another year of 
continued growth and progress for 
our company.—-Leo Goodwin, chan 
the 
Government 


Company. 


man of hoard and president, 


Icinplovees 


/nsurance 


PUPPET PAMPHLET 


“IS YOUR INSURANCE AGENT .\ Pup 
pet 7" is the title and theme of a new 
pamphlet offered by the National 
Mutual Insurance 
Agents. A puppet being manipulated 


by his master graphically poses the 


Association — of 


situation, as does the further ques 
tion, “Does he jig to the tune of one 
company or dance to the tune of your 
wishes?" The mailing piece was 
created by NAMIA Director Claude 
E. Spencer, of Danville, Hlinois, and 
has been approved by the .\ssocia- 
tion’s Advertising and Selling Com 
mittee. The pamphlet emphasizes 
doing business with local independ 
ent agents and asks “Does he sell 
vou what his company wants vou to 
buy, rather than what vou need and 
wish 2": and “In case of loss, does 
your insurance agent represent your, 
or an insurance company 2 This ts 
the the 
munity level” advertising program 


one of features of “com 
recently adopted by the .\ssociation 
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COSMOPOLITAN 


MUTUAL INSURANCE COMPANY 
MI. E. TASK, PRESIDENT 





34th Annual Statement 
DECEMBER 31, 1957 


\s filed with The New York State Insurance Department 





ASSETS 
Mortgage Loans eats 5 
Bonds (Value N.Y. Insurance Dept. Basis) °¢ 
Cash in Office & Banks 
Premiums in Course of Collection less Commis- 
sion (Under 90 Davs Old 
Other Admitted Asscts 


106,162.31 
21,265,748.65 
1 358,991.53 


$26,288 977.33 


ASSETS 


LIABILITIES 


Reserve for Unpaid Loss & Loss expense (Case 
Basis er 

Reserve for Excess of Liability & Comp. Statutory 
& Voluntary Reserves over Case Basis 

Reserve for Unearned Premiums 

Reserve for Expenses, Taxes, Ete. yee 

Reserve for Dividends Declared & Unpaid 

General Voluntary Reserve § 300,000.00 

Surplus Special Contingent 500,000.00 
Unassigned Funds 5,695,763.19 


Toran Ap Mtiuirrep 


$11,188,043.20 


341,369.79 
6,528,780.88 
1 050,241.93 

684,778.34 


6.495,763.19 


$26,288,977.33 


Toran Liasimiries & SURPLUS 





* Valuation 


ScCuUTILIOS  ¢ 


Associ 


itbove 


ition of Tnsurance Commissioners 


Statement are deposited for pttrposes 


tired | 
equired b 


COLISEUM TOWER OFFICE BUILDING 
10 Columbus Circle New York 19 
Tel. ]Udson 6-6800 
FIRE CASUALTY 
INLAND MARINE 


AUTOMOBILE 





DIVIDEND PARTICIPATING NON-ASSESSABLE 





r 








LIMITATIONS OF RADAR 


must be considered only 


PRACTING rom Its 


Wittour pt 


value om ship 


navigation, Osear rules of the road and the 


Houston, senior partner of the ad human senses 


nuraltv law firm of Bigham, Enelar, 
Jones and THlouston, pointed out to a 
recent ] \merican 


meeting of the were radar-equipped 


Marine Insurance Forum that radat 
an adjunct 
to normal navigation practices and 
use of the 
He noted that most 
of the collisions In recent vears have 


been between vessels both of which 








READY 





JUST OFF THE PRESS... 
The Only Work 


ON—THE—SPOT 
EXPERT ANSWERS 


to problems like these: 











© What is the right eye protective device for each hazard. 
when should it be worn... how can you select for best 
results and greater economy? {Did you know there are 
more than 45 different types of goggles, each one designed 
for a different hazard and use?) 


© What are the safety and maintenance factors of specific 
paints . . . the importance of the Color Code and where 
to use red, green, white, orange and even purple. . . who 
specializes in such paints? 


®@ What are the most economical types of materials 
handling equipment for you? 


© What is the importance of a uniform code for safety 
signs and signals . . . where can you find materials 
which will fit a planned program? 
What are the essentials for hand soaps and cleansers 
to protect the skin ... the types of protective 
creams to prevent skin rash? 
What are the various types of electrical equipment 
approved by the Underwriters’ Laboratories for spe- 
cific conditions of hazardous gases, vapors and 
dusts ... who makes them? 
What are the vapor hazards of flammable liquids. . . 
what fire prevention containers and equipment will 
do exactly the right job? 


© What is the range of protective clothing, such as 70 different types of 
protective gloves. . . the specific merits and uses of each one—which 
is the very best for you? 


What can you save in time, money and production by selecting the 
right ladder for an operation? 


When will awards and placques speed up production? 


These are just a few questions suggested by only a few pages of 
more than 600! 


Quick as a flip of the wrist . 


e The specific use and description of over 3500 
Safety and Maintenance devices and products in 
more than 600 pages! 


Profusely Illustrated with hundreds of specific 
drawings and photographs! 


Where to get it—names and addresses of over 
3600 manufacturers! 


Complete cross-reference with convenient Index 
of Trade Names! 


NOWHERE ELSE WILL YOU FIND ALL THIS HELP 
AVAILABLE TO YOU—YOUR PRIVATE SAFETY 


FOR 


RESEARCH STAFF FOR TWO FULL YEARS 
IMMEDIATE DELIVERY 





‘its Kind in Existence! 


WHAT—WHY-—HOW-—WHEN-WHERE 


all in the new 


1958-1959 BEST'S 
SAFETY-MAINTENANCE DIRECTORY 


Your safety-maintenance answers IN MERE SECONDS 

. without rows of files, without hours of unrewarding 
research, without trial and error guesswork! BEST’S 
DIRECTORY gets you the answers to ALL your safety- 
maintenance problems—TIME SAVING—MONEY 
SAVING answers that can cut accident costs and insur- 
ance premiums, reduce replacement costs, increase 
production efficiency and keep your men on the job! 


PENETRATING! THOROUGH! 


Best’s Safety-Maintenance Directory is the only work 
of its kind in existence—the biggest, most comprehen- 
sive collection of safety product information yet offered 
the man responsible for accident control and produc- 
tion. It describes—concisely, accurately and impartially 

-all essential safety and maintenance products and 
equipment—for all industry—a manual, guide, encyclo- 
pedia and reference showing: 


WHAT to use—and WHY 
WHEN fo use it 

HOW to use it 

WHERE fo get it 


ALL UNDER ONE COVER 


With this self-contained DIRECTORY you can depend 
on its own vast fund of practical information for solv- 
ing basic safety problems . . . meeting split-second criti- 
cal emergencies . . . or for developing a comprehensive 


ORDER TODAY 


edition limited to 


one printing 


safety program precisely designed to meet your maxi- 
mum safety requirements. 


INDEPENDENT! IMPARTIAL! 


The nation’s leading experts in their respective fields 
have actively collaborated to produce Best's Safety- 
Maintenance Directory. 


All controversial products or material are screened 
and, where necessary, checked with such authorities as: 
U. S. Bureau of Standards, U. S. Labor Dept., U. S. 
Bureau of Mines, U. S. Public Health Service, Under- 
writers’ Laboratories, Factory Mutual Laboratories, 
American Standards Assn., and many other reliable 
testing organizations. 


EVERYTHING NEW... 
AND ALL THAT’S STANDARD TOO! 


A full staff is continuously sifting, ferreting out, and 
evaluating all the thousands of products new on the 
market. At the same time Gases bien checking all the 
standard equipment for up-to-the-minute usefulness. 
Best’s Safety-Maintenance Directory BELONGS on 
the desk of every man who has an administrative respon- 
sibility for safety . . . it belongs in the hands of every 
one charged with the responsibility of operations, pro- 
duction, maintenance and reducing accidents, break- 
downs, replacement delays and costs. 


ORDER FORM 
1958-59 BEST'S SAFETY-MAINTENANCE DIRECTORY 


TO: BEST'S SAFETY-MAINTENANCE DIRECTORY, 


Alfred M. Best Company, Inc., 75 Fulton Street, 
New York 38 


$7.50 = 


per copy 


(special rates on 
quantity orders) 


Company 


Street __- 


_ oe Zone - 


copies of the 1958-59 SAFETY-MAINTENANCE DIRECTORY. 


@ 1.50 per copy 


Name (Please Print) 


State 





City 
P.S. 


Many send the DIRECTORY (with their name and message imprinted on 
the cover) to their assureds—a genuine safety service and a continuous 


two-year goodwill builder! 





1958-59 


ROAD CONSTRUCTION 
SAFETY 


[uit 


program ds 


NATION S RECORD road-building 
contractors 
SOLE 


equally out problems 


C Dive ot hese 1s how lo complete 


construction Operaviols involving 


dozens of widely varying skills and 


mechanized procedures, often with 


the help of great numbers of un- 
trained or semi-trained workers, and 
still keep accidents down to a mini 
mum. Po help contractors cope with 
this problem, the Association of Cas 


ualty and Surety Companies has 
published for their members a leatlet, 
“Satetv in) Koad Construction Op 
lists 
plovec rulebooks and twelve Special 
Bulletins the 


\ssociation one ol 


erations,” whicl twenty em 


Hazards published Dy 


that deal with 
more potentially hazardous construc 


tion operations. The leatlet includes 


a chart which lists the thirty-two 


safety publications and indicates 


which of the construction 


operations it is applicable to: clear 


ing and grubbing ; ind fill work ; 


installation of drains : construction of 


culverts and bridges; preparation 


of subgrades; roug! fine 


vrading : 
erading ; paving, and timshing up. 
Phe publications listed range from 


booklets of universal interest and 


applicability, to those for use onl 
with specific and din 


ra the 


ited operations 


leaflet, thie \ssociation’s 


accident prevention specialists port 


GU Tat Ace 


rlcuit threat OCCU On road 


construction yobs are often the great 


est source Ob pool publi relation 


lor a contractor because “the public 


Is usually skeptical as whether 


sullicient efforts 


vent accidents” 


public Phe leafl 


present mammoth highway construc 


tion program has create] a great 


need tor the careful education and 


close supervision of workers if ac- 


cidents are held down. It 
} 


points out that, “The labor 


pool 
necessary. to needs for this 
elgantic task will of necessity draw 
upon the services of skilled, semi 
skilled and un-skilled workers, many 
of whom will be exposed to hazards 
which they have not previously en 
countered. “.\Necident prevention im 
road construction is largely a mattes 
of safety ¢ lucation, alertness to po 
tential hazards and cooperation. be 


tween workers and supervisors, This 


can be secured only by planning and 
1 


careful attention on the part. of 


evervone is 


INFORMATION BUREAU 


Vand 


tion Service has been organized as a 


NEVADA INSURANCE Informa 
pubhe mtormation bureau similar to 


Western 


HET VICE 


Insurance 
Nine directors 


state Will tun 


Information 
from. vari 
ous parts of the 


‘tHON as 


an executive Committee 
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ALBERT WILLCOX & CoO., INC. 


Established 1916 
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MARKET DATA ON 
INDUSTRIAL ATOM 


“CROW TEL \tomiue 


eighty 


SURVEY of the 
Industry, 1958-1968," an 
four page report developed by the 
\tomic Industrial Forum as a guide 
for companies and organizations 
wishing to undertake various market 
the 


those that may wish to measure their 


studies in field as well as for 


own business estimates against a 
composite estimate for the total in- 
Divided 
into twelve main sections, the report 


dustry, is now available. 
includes more than fifty charts and 
tables. The sections cover: Nuclear 


Power Projections ; (growth Rate: 


Capital Costs and Overall [estimates 
for U. S. Large Power Reactors; 
Naval, Military and Propulsion Re 
Small Reactors; Volume of 
the United 

\tfecting Foreign 

Growth; Volume 
Potential of Large 
Nuclear Plants : 
uel and Fuel Processing Kequire- 


actors: 
Reactor Business in 
states 5 


Nuclear 


and 


l-actors 
Power 

Business 

foreign Power 


ments; and Major Reactor Com 


ponents. ordered 


New 


Copies may be 
from A.LF., 3° I. 54th 
York 22. N.Y, 


Piles 


GUN OWNERSHIP 


ALONG WITH THE PI 


deriv ed 


and 
owner- 


\SURE 
satisfaction from 
ship of a gun, we must assume the 
responsibilities. By our atti 
tudes and actions we must set a good 
example. A 

ro dangerous, 


the 


own 


gun can be © sate, 


depending — entirely 
handles it. 
Phose of use who cherish the value 


upon person who 
of hunting and shooting must prac- 
tice the rules of safe gun handling 
and imfluence our companions to do 
the same. 

Phe right to own firearms and to 
use them for legitimate purposes is 
a part of our .\merican heritage. It 
represents a freedom enjoved by the 
citizens of only a few other nations. 


From an editorial in 


Phe American Rifleman 


RADIATION SOURCES 


THE KANSAS STATI 


Board of Health 
has adopted reculations to require 
users of radiation sources to reoister 
them within ninety days. The pur 


1 


pose is to make possible an evalua 


tion of potential radiation hazards. 
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obituaries : : sree 


pon nine a — resident. officer BRANCH OFFICES IN 
st Newaik. New jones. dot suddealy PRINCIPAL CITIES 


a 


at) Newark, New Jersey, died suddenly 
February 6th at the age of 67. Mir. Graft 
joined the company in LOPE in the acci 
dent and health claims department and 
would have completed torty-tour vears of 
service on) March I6th. He was) trans 
ferred to the company’s New York office 


and in 1924 became manager of the New j \ \ INLAND, OCEAN MARINE, YACHT, 
ark 


branch. In 1956 he was made as — AND AIR CARGO LINES 
sistant general manager of General } ‘ SF 
Accident: and secretary of Potomac and . *. 
Pennsylvania General afhliated Companies 
In 1933 Mr. Grath headed an investiga 
tion which led to a reorganization of the 
workmen's Compensation division in’ the 
New Jersey Department of Labor He 


served four vears in the Casualty Under : 

writers Association becoming — president ! \ Ay j, 

in 1936. He acted as legislative and public CLOn OX, HCE 
relations representative in’ New Jersey tor Pp 


OOOO ha ahs 


the Association of Casualty and = Surety 
Companies and was instrumental ino an 
extended industry study to end traud in 
liability claims cases. 





11 John Street, New York 38, New York 





Parker: Dean Mi. Parker. former general 

manager at the John Street. New York ea 

City, offices of The Travelers Insurance 

Company, died March 2nd. Mir. Parke 

joined the companies in 1920 as a special : 

agent, casualty lines, and served in Minne 

apolis, Los Angeles and San Francisco TELEPHONE 7501 
He was assistant manager at Oakland and & CGHL #4C. CABLE: Cuoco 
San Francisco and served as manager at ey iA 

Denver, Dayton and Cleveland. He was Nation-Wide Service 

named manager, compensation, liability 

and automobile lines, at the John Street SPARTANBURG, SOUTH CAROLINA 

office in 1940 and general manager, cas 

ualty, fidelity. and surety lines, in) 1919 : : 

Mr. Parker was granted an indefinite leave it Y ce. Treaty and Facultative 

of absence in November 1957 on the ad ae 


vice of his physician 





Domestic and Foreign 
Williams: Howard ©. Williams. head of 
the Howard ©. Williams | Insurance Fee Fo ge es * 
Agency, and a member of the Insurance bes gin ee Reinsurance Pools 
Board of Cleveland, died March dth at : 
the age of 73. After serving as a reporter 


for the ¢ ge Press and the Cleveland GENERAL AGENTS -:- SOUTHEASTERN STATES 


Plain Dealer, Williams founded, the ; 
insurance business which he conducted a ©) .8: O25 VON D) eas eee OD OO es BO). BO) y| 
until his death in 191. He was a mem ie te ow 

ber of the Rotary Club of Shaker Heights 

and a past president of the Phi Kappa 

Psi Fraternity 


HOME OFFICE 4 a im ue 314 PINE STREET 


Fitzgerald: \nthony W. Fitsgerald, coun 
sel and director of Lhe Underwriter 


Printing and Publishing Co. Inc.. and Mir. Fitzgerald was instructor in German ATOMIC ENERGY 


editor of Insurance Court) Decisions of and public speaking at Fordham Univer 

Ihe Weekly Underwriter. died February SILN ane Si. essen in Spanish at  lona CONFERENCE 
27th at the age of torty-five following a College and City College of the City of 

short illness. Mr. Fitzgerald had been as New York: a lecturer in criminal law at : 4 
sociated with the publication since 1944 New York University, and also chief of \ THREE DAY conference of repre- 
when he was named advertising manager eXamination personnel in’ foreign lan 
In 1915 he became assistant editor of the euages in the United States Othce of Cen ; , 
Legislative Information Bureau of the sorship. He was counsel for the Federal OUntrIes Was held in’ London to 
company, and in 1950 was appointed coun Grand Jurors’ Association for the Eastern consider the msurance problems ot 
sel and court) decisions editor. He also District of New York. Inc. also counsel 

was author of Phe Insurance Case Book lor the Federation of Grand Jurors’ As ' epee } , , 
an annual publication, Phe Capsule Law sociations, Inc. He was a member of the WN british msurers, including 
Course and a Manual for Federal Grand American Bar Association. New York Llovd's 
Jurors. Mir. Fitzgerald lectured on neg State and Federal (S.D.N.Y Sars. New i ne | ; we 
ligence law before seminars and meetings York County Lawvers’ Association. Brook ence was called to develop a market 
sponsored by the American Management Inn, Bar Association, Brooklyn Catholic to protect the atomic installations 
Association, and = insurance managers Lawvers Guild. American Friends of the 2 : i = > 
chapters of the American Society of tn Middle Fast. Ince. and Phi Delta Phi legal ee being built of planned i Eng- 
surance Management fraternity land and the Continent 


sentatives of fourteen European 


peace-time atomic power. Sponsored 


underwriters, the confer 


For April, 1958 
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Fire Idaho, Neb., New Hamp.. ee Se ee Jan 
eae OS ork ik wu od ae 69 were Nov. riz., Ark., Cal., D. of C.,. Ga. Ind Me... Mad Mass 
Wash., Calif. , : pedis ses .Dec. 28 ‘h., Minn., Mo., Mont., Neb. Nev., N. HL. Ore, S. ¢ 
Mass., N. Mex Mar. s0 ah, Vt, W. Va., Alaska 
New Mexico, Apr. 115 q ‘ Puerto Rico 

Hlomeowners Countrywide, Alaska. Hawati 
Conn., Mass Apr. ii 

Hospitalization 


Workmen's Compensation 
Indiana 


ree Mar. U1 Illinois, Oklahoma 
Inland Marine SO, tee Se ws wacs 
Kansas Apr. ot Mich., I., Texas 
Liability other than Auto Mass., Ps 
Conn., Idaho, Neb., New Hamp., N. €., S. Dak., Vt .. Dee. Ar! Wise 


INSURANCE COMPANIES REPORTED ON (FROM MAY, 1957) 


Aegis Insurance Co., Denver Arrowhead Ins. Co., Los Angeles Continental Insurance Co 
A (Name ( eneee) .. Aug. 123 (To Issue Additional Stock) Dee. 147 (Merger Offer) 
etna Casualty & Surety Co., Hartford aunciate 7 — _ awn 
(Premium Budget Plan) ........Aug. 123 . py ence Re pe ohn Taro gg in 19g «0 Daline Bueurance Co.. Dallas 
Aetna Life Affiliated Cos., Hartford (Form New Companv) Feb. 121 (Capital Stock Purchased) 
(Executive Appointments) -.«eMar. 135 ant a ps ; : Phe DeSoto Fire Ins. Co., Gadsdet 
Agricultural Insurance Co., Watertown Atlantic Mutual Insurance Co., New ork (Merger Agreement) 
(Appointed Secretary) _. Apr. 167 (Named Vice I resident) Feb. 122 The Druggist Mutual. Mansfield 
Alabama General Insurance Co Atlas Assurance Co., Ltd., London ’ (Consolidation Approved) 
(To Be Liquidated) ’....Jan. 121 (New General Manager) vinguadiiaans East Huntingdon Casualty ¢ Scottsdale 
ilied National Insurance Co., Denver Audubon Insurance Co., Baton Rouge “D en a -sypqullcencpeatachions , Feb. 12: 
(New Title) ss . Ag. 129 (New Chairman) .. May 157, ld rom a ‘ Bic attaaue. San Reeves 
Allstate Insurance Co., Skokie Beacon Mutual Indemnity Co., Columbus ca haa 
(Executive Appointments) June 151 (New President) ....... Jan. 122) 00" bs ag ea / a itr aa 
(New Homeowners Coverage) ....July 123 Berkshire Mutual Fire Ins. Co., Pittstield Bary, ee Aesth ie nes AY » 167 
(Writes Commercial Fire) Oct. 155 (New President) Apr. 167 py ieee G ap, Bost . ; 
(Granted Fire Deviation) .. .. Jan. 121 serrien Mutual Insurance Co., Buchanan “(To Ente Life Field) Oct. 155 
(Operating in New York) Jan. 121 (New Title) PB ag Bi ee AER gg Sige Pe 
(Canadian Operations) k ....Mar an Bingham Mut. Fire Ins. Co., Bingham zMploye rs i utuA ; asualty 0 eS oi les 
ale 99 (Elected Chairman) May 147 
(Elections) oes Apr. 104 (Executive Appointments). Feb. 122 Emplovers Reinsurance Corp.. Kansas 
America Fore Loyalty Group, New York Bituminous Casualty C orp. Rock Island es a ee =e etitaataia p., Kan 
(Executive Appointments) May 157 (Stock Split) ...... July 123 E phate 4 intment Mat 
(Executive Vice President) ......June 151 (Official Changes) .. Oct. 155 ay itable Fire  < of Ch leston F 
(Stock Exchange) -.......Sept. 135 Blue Ridge Insurance Co., Shelby wr wor a by Bost n In " = oy. Sept 
(Six Months Results) .. Sept. 185 (Executive Appointments) . May 157 mye ——s ~ Betsey Bae aba eta 
(Heads Claim Division) .........Nov. 139 Boston Insurance Co., Boston “UN cl sicman of the Tt a> Maat 
(Heads Engineering Department) Dec. 147 (Acquires Equitable Fire of S.C.) Sept. 136 ms _ ily Mut a) he. Co, Delay 2 
(Commission Adjustment) . .Jan. 121 soston Insurance Group, Boston (Ne — ......... Ket 2 
(Exchange Effective) ............ . 12 (Heads Loss Department) Feb. 122 , (now AGaress) Paper cal 
(Executive Changes) |. 3oston Manufacturers Mutual, Waltham br rs o> bred 2 Los — _ 
(Executive Appetatments) ere (New President) . Feb. 122 Rese _* rs | peerpetcaet Madtaat ooh ares 
(1957 Results) .. : Boston-Old Colony Group, Boston aWelte Mutu 5 ee MODE pepe ce. 148 
(Appointed Secretary). ar. 13: (Official Appointments) Jan. 122 \ otaaiee hn et he Ri { nr, 167 
American Aviation & Gen. Ins. Co., Reading Brotherhood “Mutual” Ins. Co., Fort Wayne eee le saiana Th 
(Changes Name) Sept. 135 (Elected Vice President) Mar. 135 mS mie b ut Mp I — — | ™ = 
American Bonding Co., Baltimore Buckeye Union Insurance Cos., Columbus (Naas a Fire, Buchanan Aue 498 
(To Consolidate Operations) ....Sept. 137 (New Secretaries) Mar. 135 i ncscck M te ¥ Si heey ug. Te 
(Merger Completed) .Feb. 121 Bunker Hill Insurance Co., P hil: idelphia wet oe od e te on ap poe Tie = 
American Casualty Co., Reading (Dissolved) ... . Oct. 155 ¢Maeecall aia Se ee Ang. 125 
(Major Medical Plan) . 4 5  Caledonian-American Ins. Co., ‘Hartford ‘armers Mut. Hail Ins, Co., Des Moines 
(Heads Claim Department) . j P. As (Officers Elected) ... ....June 141 (Merger) Dec. 148 
(New Coverages) . : (Plans to Merge) Apr. 169 (To | 7 SR Lines) Feb. 12 
American Credit Indem. ‘o., Baltimore The Camden Fire Ins. Assoec., Camden (Discontinues Lines) Mar. 13 
(Elected Vice I resident) . Feb. (New President) .... ~<an. 122 “ederal Insurance Co.. New York 
American Equity Group, Miami .~ Carolina Casualty Ins. Co., Burlington (Seeks Control of Colonial Life) .June 151 
(Buys Texas Title) ..... . t, 147 (Form Group of Companies) .....Dee. 147 (Tourist Automobile Policy) . June 151 
(To Reinsure Fire & Casualty Cascade Insurance Co., Tacoma (Colonial Life Acquisition) ....Jduly 123 
Lines) Jan. 121 (New Company) , “i .. July 128 (Ca ital In reased ) Aug. 124 
(Group Changes) Feb. 121 (Subsidiary Organized) cevesces nc Me ae (Offer Effected) Sept 3 
(Reinsurance) -.++.+.Mar. 135 Casualty Underwriters, Inc., St. Paul (Stock Exchange) ... Oct. 156 
Amexican Husmere Mut. Ins. , Chicago (Copal Increase) ........ -_ - pe “ederated Mut. Impl. & Hdwre., Owatonna 
(Official Elections) . Cp rere rere ; eb. 122 (Elected esident) June 152 
American Fidelity & Cas. Co., Inc., Richmond Central Mutual Insurance, Van We rt risen ke fen rong? Mary: ind, isaninese 
(Passes Dividend) Ni . 139 (Reinsures Sun Mutual) ; Feb. 126 (To Consolidate Operations) ....Sept. 13 
(New Vice President) ... 121 Central National Insurance Co., Omaha (Absorbs American Bonding) ....Feb. 12 
American Health Insurance Corp., Baltimore (Executive Appointments) .. Aug. 123 (Stock Delisted) ...Mar. 137 
(Change of Address) Yet. (Elected Secretary-Treasurer) ..Mar. 136 ‘idelity Life Association, Fulton 
J‘ Home Assurance Co., New_York Central Standard Indemnity Co., Chicago (Joins Kemper Group) Feb. 123 
ployee Stock Purchase Plan) .Nov. 139 (Accident Policies Announced) Oct. 155 “ire Assn. Group, Philadelp hia. 
(E lected Secretary) .. Apr. 167 Central Surety and Ins., Kansas City (Executive Appointment) _..June 152 
American Independent Mut. Cas. Co., Phila. (Absorbs Homeland) ....-Feb. 124 (Merger Proposed) ...... Aug. 124 
(Moves Home Office) Sept. 135 The Cincinnati Insurance Co., Cincinnati (Consolidation) .. : Sept. 137 
American Insurance Co., (Stoek Dividend) Apr. 167 (Change in Group Name) ..Sept. 137 
(Quarterly Dividend iBasis) .....Aug. 123 Citizens Casualty Co., New York, N y. (Changes Approved) ere ae 
American Insurance Group, Newark (New Vice P resident) ‘ Dec. 147 The Fire & Casualty Insur: ince Co. of 
(Executive Appointments) (Named Vice President) .........Jan. 122 Connecticut, Hartford 
American Mercury Insurance Co., Citizens Mutual Fire Insurance Co. of (Official Changes) ... ; . Oct. 
(New Chairman) ................ May = Northampton County, Nazareth Fireman's Fund Group, San Francisco 
(New President) (Merged) ... eas .Aug. 125 (Made Vice Presidents) ¥ Keb 
American Motors Insurance Co., Chicago Civil Service Employees, San Franciseo (New Address) , 
(Elected Vice President) Feb. 121 (Extra Dividend) ...... Mar. 136 Firemens Insurance Co., Newark, N. J 
American Mutual Ins. Co., Phila Coal Operators C asualty Co., Rockwood (Merger Offer) .. asic coe Mte ame 
(New Title ees TT 169 (New Company)... ccccccs csc Oly ID Florida Home Insurance Co., Miami 
American Mut. Liab. Ins. ¢ (Moves Home Office) ............Sept. 136 (Stock Dividend) 
(New Officers Elected) Colonial Life, Fast Orange, N 
American Prog. Health Ins., Mt. Vernon (Control Sought 


1 


Pes Jan. 122 
J Foremost Insurance Co., Grand Rapids 


by Federal) June 151 (Elected President) patie -...May 157 
(New Address) (Stock Exchange) Oct. 155 (New President) .... ... June 152 


American Reinsurance Co., Colorado Insurance Co., Boulder (New Vice President) . ....duly 124 
(Executive Appointments) (Stock Dividend) Jan, 122 Freyvstown Mutual Fire, York 

American States Ins., Indianapolis (Vice President) Mar. 136 (Reinsured) . “a ; ne June 152 
(To Organize Life Company) ....June 151 Combined Insurance Co. of America, Chicago General Casualty Co. of Wisconsin. Madisen 
(Dividends on Quarterly Basis) ..Jan. 121 (Capital Increase) é Aug. 123 (New President) Apr. 167 

American Surety Co., New York (Stock Dividend) ......... --- Sept. 136 General Exehange Insurance Corp., N.Y 
(Executive Appointments) covsee Sume 15] (FTC Ruling) : .. Sept. 136 (New President) ... . ; Aug. 125 
(New Chairman of the Board) .. Aug. 123 The Commerce & Industry Ins.. N. ¥ General Reinsurance C orp. New York 
(Flected President) ... .. Sept. 135 (New Company) .. Feb. 121 (Change of Address) July 124 
(Appointments) . ; ooo Mar. 135 Commercial Union-Ocean Group New York Gibralter Fire & Casualty Ins. Co., Columbia 

Animal Insur. Co. of America, New york (Executive Appointments) . Dec. 147 (Executive Assistant) .. : Dee. 149 
(To Insure Dogs) Sept. 135 ———- Caseanty Co., Chicago _ . Gibralter Mutual Insuranee Co., Phila 

“te x (Provides Cancer Coverage) July 12 (Offices Moved) Apr. 167 

‘ Appleton aC _ ved von ane Feb. 121 (A & H Facilities) ...... -....-Aug. 12% Glens Falls Ins. Co., Glens Falls 
(Executive Appoin oe ocess = (Special Dividend) . Pe Sept. 137 (Heads Department) Nov. 140 

Argonaut Insurance Co., Menlo Park (Income Protection Plans) ..Nov. 139 (Named Comptroller) Feb. 123 
(Adds Major Medical) ... 136 


(New Dental Rider) : Feb. 122. Government Employees, Washington, D. ¢ 
Argonaut Ins. Exchange, San Francisco (Camp Medical Plans) Mar. 126 (Increased Dividend) Sept. 137 
135 


(Conversion Approved) .... ...June 151 (New Dental Rider) Mar. 136 iStock Split Proposed) Mat 
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Great American Group, Ne ‘ Marquette Casualty Co., New Orleans Pennsylvania Lumbermens Mutual, Phila 
(Elected Secretary) Jan. 123 (Executive Appointments) ... dune 154 (Absorbs Mutual Fire) .... May 158 
(Consolida \pr. 16s (Control Purchased) Jan. 123 Phoenix Assurance Co., Ltd., “London, 

(ireat Centr ul ‘Sheu ince ¢ Peoria Medical Surgical Plan of N. J., Newark England 
(Stock Dividend) Feb, 123 (Enrolling Individuals) 3 June 158 (Elected Chairman) \ 

Gulf American Fire & Cas. (« Montgomery Mennonite Indemnity, Ine., Akron Pha 
(Merger Agreement Nov. 139 (Incorporated) ; Dee, 150 

Merchants Fire Group, New York Phoenix of London Group, New York 

he Hamilton Mutual, Cincinnati (New President) Mar. 13S (Establishes Home Department) May 159 
(Consolidation Approved June 151 Merchants Indemnity Corp, New York (executive Elections) Apr. 170 

Hanover Fire Insurance ¢ ew York (Fire Rate Deviation Approved) ..Feb. 124 Preferred Accident Insurance Co., New York 
(Changes Title Keb. 124 Merchants Mutual Insurance Co., Buffalo (Dividend to Creditors) .... ...Jan, 124 

Hanover Insurance Co., Ne or (Special Risk Department) . June 154 Preferred Risk Insurance Co., Fayetteville 
iNew Title) Feb. 124 (Executive: Appointments) Mar. 13S (Acquires Southwest Casualty)...Aug. 125 

Hartford Accident & Indemn o., Hartford Mill Owners Mut. Ins. Co., Des Moines (Executive Vice President) ...Oct. 158 
(Group Insurance Plans June 1! (New President) ; Aug Property Owners Mutual Ins. Co., St. Paul 
(Officers Elected) July 12 (Elected President) . ; Sept. 133 (Merger) . Dee. 148 


(New Group Plans) Oct. 16 Mohawk Insurance Co., New York Providence Wasbington Ins. Co., Providence 
Hartford Fire Insurance © rroup, Hartford (To Form 


i Company) Mar. 138 (Passes Quarterly Dividend) ....Nov. 141 
(Elections) Feb. 124 Motorist Mutual Insurance Co., Columbus (Reinsures Westeoast Business) ..Dee. 151 
(Offers To Buy) Mar. 137 (New President) Mar. 13S (Merged) Jan, 124 
iRetand. <bites Apr. 168 Motors Insurance Corp., New York Prudential of Great Britain Grp., New York 
Ilawkeyve-Security Gre ines (New President) . x ' (Elected Secretary) May 159 
(Facilities Combined) Jan. 123 Mutual Boiler and Mach., Waltham 
Health Service, Inc., Chicago (New President) : ‘ 
(New Address) Nov. 140 The Mut’l F. Ins. Co. of the D. of C., W: Quaker City Fire & Marine, Philadelphia 
Hearthstone Insurance Co., Boston (Absorbed by Pa. Lumbermens). ay 15 (Changes Title) Nov. 141 
(New Health Plan) July 124 Mutual Fire Insurance Co, of Hummelstown (Juaker City Ins, Co., Philadelphia : 
Wolland America Ins. Co., Kansas City County, Hummelstown (New Title) .. Nov. 141 
(Official Changes) Nov. 140 (Dissolved) ... ee Jan. 124 (Queen City Ins. Co Sto Paul - 
(New Auto Policy Nov. 140 Mutual Service Insurance Co., St. Paul (Additional Stock) > : waa iit in 
Ne horn \pr. 16s (Named Vice President) July 125 Queen Insurance Co, of America, New York 
Hlome Insurance Co., New York National Casualty Co., Detroit Acquires Old Dominion = 
(Elected Treasure! May 157 (Expands A. & HH. Facilities) Aug. 125 Business). rt June 155 
(Vice President and Secretary)..June 152 (To Reduce Nonrenewals) Sept. 138 — er : Nats ’ r - 
(Increased Capitalization) Sept. 137 N: tional Fire Ins, Co. of Tlartford, Hartford lhe Reinsurance Corp. of New York, N. an 
(Increased Stock Authorized) Oct. 157 (Executive Vice President) Mar. 13S (Increased Dividend) ... Aug. 125 
(Buys Lite Comput Feb. 124 National Flood Underwriters, Kansas City 
(Hxecutive Changes) Feb. 124 (Flood Underwriters Licensed) Dee. 150 (Elected Vice President) . Nov. 141 
Hlomelind Tnsturance Coo io wel N Nationwide Companies, Columbus Reliance Insurance Group, Philadetpina 
(Merger) Keb. 124 (New Company Formed) + 6c RNR: ae (New Title) : , .. Sept. 137 
Hospital Service Plan of N.. Newark Phe Nationwide Corporation, Columbus (Merger Completed) .. _Feb. 125 
(Enrolling Individuals June 153 (Proxy Battle) \pr. 169 The Republic Insurance Co., Dallas 
Houston Fire & Casualty, Ft. Worth Nationwide Insurance, Columbus (New Chairman of the Board) ..June 155 
(Reinsures Insurors Indemnity) (Subsidiary Expands) .... »»-Dee. 150) Reserve Insurance Co., Chicago 
(Personnel Benefits) .. 6ser ee, ae (Stock Dividend Approved) .. June 155 
CT Insurance Co., Dallas Nationwide Mutual Insurance Co., Columbus Rhode Ishind Mutual [ns.. Providence 
(Findings Forwarded June 153 iNew Anto Poliev) ... ..Feb. 125 (Reduces Dividend) ? Apr. 170 
Industrial Indemnity Co... San Francisco Nazareth Mutual Fire Ins. Co., Nazareth Riehland Knox Mutual Ins. Co., Mansfield 
(Inflation Protection Endorse (Merged) ee Aug. 125 (Reinsures Business) .. Nov. 140 
ment) a Nazareth Mutual Insurance Co., Nazareth Riverside Ins. Co. of America, Litthe Rock 
(Named General Agent 4 (Companies Merge) . -Aug. 125 (Acauired by Secured) Mar. 139 
Industrial Indemnity ., San Francisco New England Reinsuri ance Corp., Boston Rochdale Insurance Co., New York 
(Court Upholds I ation Dec, 149 (New Underwriting Agency) July 125 (Increases Capitalization) e Dec. 150 
Infand Empire Ins. Co . N. J. Manufacturers Ind. Ins. Co., Trenton Royal Exehange Group, New York 
(North Carolina Pave Se iNew President) Sept. 138 (Named Assistant U. S. Manager).Feb. 126 
(North Carolina Liquidation New York Central Mutual Fire, Ekdmeston Roval-Globe Insurance Group, New York 
Insurance Company of N ‘ (Merged) June 156 (Appointed Seeretary) o* Aug. 125 
(Deviation Granted) i 5 NOY. Printers and Bookbinders Mut., N.Y (Named Secretary) \.. Jan, 124 
(Augments Homeowners Voliey)..Jan. 128 (Official Eleetions) Sept. 139 
(Licensed in) West Germs Feb, 124 New York Underwriters Ins. Co., New York St. Paul Fire & Marine, St. Paul 
(Puerto Riean Operation Apr. 16s (Moves Home Office) .. Dec, 150 Offers to Acquire Western Life) July 125 
Insurance Co. of the South, Jacksonville New Zealand Insurance Co., San Francisco (St. Paul-Western Life Terms) ..Aug. 126 
(Form Group of Companies) Dec. 147 (Named U.S. Manager) Jan. 124 ( Acquisition Voted) .... Ss : 139 
Insurance Corporation of America North British Group, New York ( Exchange scacacneidiees ---Oct. 158 
Indianapolis (Appointments) ......... July 125 (Dividends). oeieene els Eee 
(Acquires Control Jan, 12% (Merger Planned) .. Nov. 141 Seaboard Mutual Casualty Co., Philadelphia 
Insurors Indemnity Pulsa (Appointed Deputy General (Polievholders Assessed) nis ooo, Eat 
(Reinsured) July 124 Manager) . Nov. 141 “ubourd Surety Co., New York 
Interboro Mutual Indemnity, New York No. British & Mere. Ins. Co., Ltd., London (Inereased Dividend) Mar. 130 
(Elected President) July 124 (New Chairman) ‘ os May 158 cured Insurance Co Indianapolis i 
International Gauarant na Tnsurance Co., Northeastern Ins. Co. of Hartford, Hartford i Acquires Subsidiary) Mar. 139 
Fancier Morrocee (New Administrative Offices) Aug. 125 -curity-Connecticut Companies, New Haven 
(Cease and Desist Onder Mar. 13S Northern Assuranee Co., Ltd., New York (New Vice Presidents) May 159 
Interstate Fire & Casualty Chicago (Assistant U.S. Manager) . Feb. 125 (Management Changes) 22.2.2] /Aug. 126 
(Dividend Declared) Jan. 123 Northwestern Fire & Marine Insurance Co (Named Executive Vice Pres ) .. Jan, 125 
(Dividend Declares Apr 16s Minneapolis Pais er ees ma eg’ 
Interstate Lnedenmiuit ’ Vingeles (Ofer te Buy) Mar. 137 Executive Changes) . : Mar, 140 


: ‘ - ccurity: Pnsurance Co New Thaven, N. 1 
(Stock Purchased) Apr 160 (OTer Textended) \pr. 168 ( Reorganization) = --Oet. 15s 
lowa National Mutual, Cedar Rapids yan cutis Watest Gheteeen te, Sa ee 
(Named General Manager July 124 Ohio Casualty Insurance Co., Hamilton (New Title) Oct. 158 
. (Increased Dividend) .. Jan. 124 curity Mutus b 
Jefferson Insurance ( » of New York, N. Y 2 Ohio Farmers Companies, LeRoy cde Mutual Liability, 3 
(New President) Aug. 124 (Ofticials Elected) .. os Nov (Changes Name) . : 
Kemper Group. Chicago (Executive Appointments). Feb. 125 selected Risks Fire Ins. Co., Branchville 
(Intermediate Division Formed) June 153 The Ohio Mutual Insurance Co., Salem ss (Merger Approved) -Dee. 150 
(Merger) ...... Jan. 123 (Reinsured by Lumbermens ) Aug. 124 ected Risks Indemnity Co., Branchville 
iftonsed th Purrte Rice \pr. 169 Old Dominion Fire Ins., Roanoke a (Merger Approved) .. ....Dee. 10 
(Business Reinsured) ........ June 1 Service Casualty Co. of New York. New York 


Laneaster Tlome Mutua ; ; d (Named Vice President) .........Oct. 158 
iNew Nunes We Pacifie Fire Insurance Co., New York rvice Fire Insuranee Co., New 


Liberty Mutual Fire Insurance soston (Changes Name) July 125 (Named Vice President) ... 
(New President) June 158 Pacitic Indemnity Co., Tos Angeles Shelby Mutual Insurance Co., 
Liberty Mutual Group Boston (Executive Vice President) . Oct. 158 (Official Elections) 
(Executive Advancements) Sept. 138 (New President) oe ..Nov. 141 Southern Home Insurance Co., Greer 
Llovd'’s of London, Londot (Operations Revised) . Feb. 125 (To Sell Additional Stock) ......Sept. 139 
(Elections) Feb. 12 Iacitie Insurance Co. of New York, N. Y Southern Mutual Fire, York 
London Assurance Group, New York (New Title) weeeees July 125 
(Executive Appointments) Sept 7 Pacitie National Fire, San Praneisee Southwest American Fire & Cas., Houston 
(Named Vice President) Oct. 1 (Reinsures Southwest General)...Jan. 124 (Placed in Receivership) . ....Oct. 159 
Phe Long Island Casnualt Ik tend Pacific National Ins. Group, San Francisco Southwest Casualty Co., Fayetteville 
(New Company) Keb. 12 (Appointments). rer -.-JdUly 125 (Acquired by Preferred Risk) ....Aug. 125 
Lovalty Group, Newar! (Reinsures Southwest General) Dee, 150 (Executive Vice President) ... Oct, 158 
(Stock Exchange) Sept. 13) (Elected Vice President) ... Dee. 150 Southwest General Ins. Co., Dallas 
(Cooney Deceased ; ‘ Pacitic of New York Group, New York (Reinsures Southwest General) ..Dee, 150 
The Lumbermens Mut. Ins. Co.. Mansfield (executive Promotions) Mar. 1) (Reinsured) : Jan. 124 
(Reinsures Ohio Mutual) Aug. 124 Pan American Insurance Co., Hlouston y Springtield Fire & Marine, Springtield 
(Preferred Stock Issue) ... July 125 (Employee Stock Purchase Plan) Nov. 142 
Marine Insurance Co., Portland Paramount Fire Ins. Co., San Francisco (Proposed Attiliation) .. Apr. 170 
(Status Clarified) Jan Klected President) .. : June 154 Standard Accident Insurance Co., Detroit 
Manhattan Casualty Co., New York Peerless Insurance Col, Keene (To Head Advertising) Aug. 126 
(Bought by Bankers Life Dec. 149 Plans to Merg Apr. 160 (Reinsures Westcoast Business) .-Dee. 151 
Manitowoe Mutual Fire, M owen Peninsular Fire fant ince Co. Jacksonville (Executive Secretary) ... o<.+sSGs Naep 
(Writes Dog Insurance) Oct. 157 (New Company) \pr. 160 (Promotions) Apr. 171 
Mansfield Mutual Fire Ins. Co., Manstield Venn Mutual Indemnity Co., Philadelphia State Automobile Ins, Assn., Indianapolis 
(Business Reinsured) Nov. 140 (Ordered Dissolved) June 154 (Executive Vice President) ... June 155 


; = lat 
nix of Hartford Group, Hartford 
(Enters A. & H. Field) Mar 


Reliable Insurance Co. of Dayton, Dayton 


(Reinsures Freystown) .. .....June 152 
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Sun Mutual Fire Insurance Co., Cincinnati Pravelers Insurance Co rtford : alle) Forge Insurance C Reading e 
(Reinsured) .... ; “eb. 126 (Budget Payment Plan) July 126 New Title) . Sept. 13 
State Farm Mutual Auto., Bloomington Report Record Volume Ine., Lansing cago 
(New Auto Policy) ‘ June 156 Trinity. Universal DTnsue (Named General Counse ) Mar il 
State Farm Companies, Bloomington Stock Split it West Bend Mut. Fire Ins. Co., West Bend = 
(Upheld in Suit) .. Oct. 159 ri-State Mutual Grain Deale it Changes Name) : Aug. 12¢ 
Insurance Co., Luverne We-t Bend Mutual Insurance Co., West Bend 
, San Antonio Changes Name et og (New Title) Aug. l2t 
Dec. 147 rri-State Mutual Insurance Co sve Viviiant Insurance Compan New York 
(New Title ; (Enters Venezuela Feb. 12 
Oct. 159 rhe 20th Century Ins. Exchange A West Seneca Mut. Fire Ins. Asso. W. Seneca 
New Exchange Sept. 139 
Helena 
Oct. 158 
W vvdstock 
.June 14 


Texas Title Guaranty Co., In 
(Bought by American Title) 
Textile Insurance Co., High Point 
(New Officers) ... atacand 
Time Insurance Co., Milwaukee 
(Te Write. Life) 2.4 ..28% 
(Appointed Treasurer) . Oet. 150 United Pacific Insurance 
rompkins Coop., Fire Ins. Co., Ithaca New Vice President 
(Merged) ‘ . Sept. 139, Nov. 142 I nited States F. and G., Baltir : 
Praders and General Insurances Co. Drall kexecutive Appointments rhe Yorkshire Ins. Co. of New York, N. ¥ 
(Executive Appointments) 1 Buys Fire Co.) \ 3 (Resources Increased worse Aug. 126 
Trans America Ins. Co., Columbus (Acquires General Agency 25 Zurich-American Companies, Chicago 
(Official Staff) ... Nov 2 (Report to (A & H Program) Oct. 159 
Prans-Athintie Reinsurance ¢ 


Stockheolae i wu 
0 \ orl Valley Forge Mutual Insurance Co., (New A & H Program) Kees cau ae 
(New Officers) r (Dissolved) 4 (Accident Insurance Program) Mar. 141 


(Merged) ... : 
Western Life Insurance Co 

(Exchange Completed 
Woodstock Mutual Fire Assn 


e! 


et. 15% 


ue 





many happy returns of today 


Thanks to our doctors, most Americans can look forward to 
longer and happier lives than ever before. Some of our deadliest 
diseases have already been conquered; others are fast being brought 
under control. Even with cancer, much progress has been made. 

Today, more than 800,000 Americans are alive and well, cured of 
cancer... many of them, because they made a habit of having thor- 
ough health checkups every year no matter how vel! they felt... 
many others, because they went to their doctors at the first sign of 
any one of the seven danger signals that may mean cancer... all of 
them, because they went to their doctors in time 

To learn how to guard yourself against cancer, call the American 
Cancer Society office nearest you or write to “Cancer” in care of 
your local Post Office. 
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Munich Reinsurance Company, New York, N.Y 
Mutual Benetit Health & Accident Ass'n, Omaha, Neb 


Nattional Cusualty Co.. Detroit, Mich 
Nekoosa: Edwards Paper Co., Port Edward, Wis 
New Amsterdam Casualty Co., Baltimore, Ma 
ew England Reinsurance ¢ orp., Boston, Mitss 
ew Zealand Pns. Co. Ltd. San Franciseo, Calit 
orfolk and Dedham Mutual Fire Dns. Co. Dedham, Mitss 
rihwestern Mutual Ins. Co... Seattle, Wash 


Oeeidental Lite Insurance Co., Los Angeles, Calil 
Ohio Partters Companies, LeRoy, Obie 


Pacitie Indemnity Co., Los Angeles, Calif 

Pacific National Tnsuranee Co.) San Branecises, ¢ 
Pan American Co's, Tlouston, Texas 

Paramount Fire Ins. Co.. San Francisco, Calit 
Paull & Son, Ine, Alfred, Wheeling, W. Va 

Pearce Co. KOOL. Des Moines, Lowa 

Peeress Insurance Co., Keene, N. HH 

Penna. Lutnbermens Mutual Ins. Co., Philadelphia, Da 
Phoenix of Hartford Group, Hartford, Conn 

Pick Hotels Corp., Chicago, Tl 

Pittsburgh Plate Glass Co., Pittsburgh, Pa 

Preferred Fire Insurance Co., Topeka, Kansas 
Preferred Insurance Co., Grand Rapids, Mieh 
Preferred Risk Insurance Co., Fayetteville, Ark 
Prodential Insurance Co. of America, Newark, N. J 
Public Service Mutual Insurance Co., New York, N.Y 


Recording & Statistical Corp., New York, N.Y 
Redmond and Shaughnessy, Ltd, Montreal, Canada 
Reinsurance Ageney, Ine., Chicago, Ti 

Reinsurers Underwriting Corp., New York, N.Y 
Relianee Insurance Co., Philadelphia, Pa 

Ritter General Ageney, Denver, Colo 

Roval Exehange Assurance Group, New York, N.Y 
Roval- Globe Insurance Group, New York, N.Y 


St. Louis Insurance Group, St. Louis, Mo 

St. Paul Group, St. Paul, Minn. . 

Scott Wetzel Co., Salt Lake City, Utah 

Security Connecticut Insurance Group, New Tlaven, Conn 
Security Mutual Insurance Co., New York, 
Seibels, Bruce & Co., Columbia, S.C 

Shelby Mutual Insurance Co., Shelby, Ohio 
Sheridan & Co... L. J., Chieago, I 

Smith-Corona, Ine., Syracuse, N.Y 

Southern Insurors, Ine., Fort Smith, Ark 
Southwest Casualty Insurance Co., Fayetteville, Ark 
Standard Accident Companies, Detroit, Mich 
Standard Insurance Co., Tulsa, Okla 

State Farm Insuranee Companies, Bloomington, Tl 
Steck Co., Austin, Texas 

Steelcase, Ine., Grand Rapids, Mich 

Stewart, Smith (Canada) Ltd., Montreal, Canada 
Stewart-Smith & Co., Ine., New York, > \ 
Strudwick Co., A. E., Minneapolis, Minn 

Sun Insurance Office, Ltd., New York, N.Y 
Superior Insurance Co., Dallas, Texas 


albot, Bird and Co,., Ine., New York, N. ¥ 
rime, Ine., New York, N. Y Ae 

Fraders & General Insurance Co., Dallas, Texas 
lrans-Canada Assurance Agencies, Ine Montreal, ©: 
Travelers Insurance Co., Hartford, Conn ; 

lrinity Universal Insuranee Co., Dallas, Texas 


United Pacitie Insuranee Co., Tacoma, Wash 

United States Casualty Co., New York, N 

United States Fidelity & Guaranty Co., Baltimore 
United States Life Insurance Co., New York, N.Y 

I S. Underwriters, Ine., Miami, Fla 

Unity Fire & General Insurance Co., New York, N.Y 
Universal Insuranee Co., New York, N. ¥ 


Virginia Surety Co., Ine., Toledo, Ohio 


Washington Fire & Marine Ins. Co., St. Louis, Mo 
Western Insurance Ageney, Helena, Mont 

Whiting Plover Paper Co., Stevens Point, Wis 
Weston Co., Byron, Dalton, Mass 

Willeox & Co., Ine., Albert, New York, N.Y 

Wilson Co., Ltd., A. EL, Toronto, Canada 

Wolfe, Corcoran and Linder, New York, N. Y 
Woodward & Fondiller, Ine New York, N.Y 
Woodward, Ryan, Sharp and Davis, New York, N. ¥ 


Yorkshire Insurance Group, New York, N.Y 


Zurich American Insurance Cos., Chicage, 1 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns." 
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It's Time to Order 


The 19 28 Edition 


Best 7) Insurance Guide 


with 


Key Ratings! 


FAVORABLE KEY RATINGS : SALES ror you: 


Be the authority on fire as : nies: ments and your prospects! 
Increase your sales by kn@iwin rtua re fmow about both your own com- 
panies and your competitiimh gures Weeamon 1200 fire and casualty 
companies—plus Best's int * K SHSaIon their financial soundness 
and responsibility! Princi 7 : ) 


res On Ove 20 smaller Is! ALL THIS IN ONE 
COMMISSION-BUILDING ORG ME tt 2 


With this tool in your sales kit, youl ve re e ol pundness of your companies .. . 
unbeatable information on your etitor pint | rong pets by contrast! Put Best's KEY 
RATINGS to work—for you—prai ¢ yl back | sa point by point! 


Key to Ratings tacos j ‘ 5 ding Insurance companies by: 
State Officials in Charge o _—e 4 
Preface—how to use the , 
Financial and Operating Da 
on: 
Stock Fire, Casualty and 
Miscellaneous Insurance 
Companies, Mutual 
Insurance Compaales, 
Associated Factory Mutu 
**Lloyd's** Organizations, 
Reciprocal Insurance 
Exchanges 
& List of American Mutual cee, 
* Lloyd's of hoot ie eC 
* piniiaae BOTEI eh ie 
Alfred M. Best Company, Ame ststanc y analy ters its second half-century of 
continuous INSURANCE GUIDE ion, priced at $7.50 per copy! 
Use the order blank below—the 


- y ordering of your copies more 
than advisable! 


To: ALFRED M. BEST COMPANY, 75 Fulton Street, New York 38, N. Y. 


Please send me copies of The 1958 Edition of Best's Insurance Guide with Key Ratings at $7.50 each. 


Alfred M. Best Company, Inc. 


Atlanta * Boston * Chattanooga * Chicago ° Cincinnati * Dallas * Los Angeles * New York « Richmond 











GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


FINANCIAL STATEMENT, December 31, 1957 


ASSETS LIABILITIES 


Cash in Banks and Office . . . . . $ 6,261,415 Reserve for Claims and Claim Expenses . $ 42,988,444 
Investments 
United States Govern- Reserve for Unearned Premiums. . 30,321,016 
ment Bonds. $18,682,546 
Other Bonds . . 57,810,920 Funds Held under Reinsurance Treaties . 4,599,706 
Preferred Stocks . . 8,962,251 
Stocks of Subsidiary iia Reserve for Commissions, Taxes and 
Companies. . 2,425,207 Other Liabilities : P 8,015,215 
Other Common Stocks 26,598,848 
NORGE is: es . 114,479,772 Capital . . . . . . $ 6,600,000 
Premium Balances in Course of Collection 
(not over 90 days due) 3,328,712 Surplus... . . »  3e375,601 
Acc ued Interest . ; 683,389 
Other Admitted Assets F 1,946,694 Surplus to Policyholders 40,775,601 
Total Admitted Assets . . . $126,699 ,982 Total . era ae eee . $126,699,982 





Securities carried at $6,7( 199 in the above statement are deposited as required by law. Bonds and 
stocks owned are valued in accordance with the requirements of the National Association of Insur 


ance Commissioners; if valued at market quotations, Surplus to Policyholders would be $38,221,264 


DIRECTORS 
EDWARD G. LOWRY, JR. JAMES A. CATHCART, JR. 


Chairman of the Board President 


ROBERT L. BRADDOCK N. BAXTER JACKSON DONALD B. SMITH 
Executive Vice President Chairman of Executive Committee Economic Consultant 
Chemical Corn Exchange Bank 
HENRY C. BRUNIE WHITNEY STONE 


President, Empire Trust Company President, Stone & Webster, Inc. 
RICHARD K. MELLON 


Chairman, Mellon National 


Bank and Trust Co 


WILLIAM E. HALL 
Hall, Haywood, Patterson & Taylor, Esqs 


FREDERICK K. TRASK, JR. 
Payson & Trask 


ALBERT J. HETTINGER, JR. FREDERICK L. MOORE ARTHUR B. VAN BUSKIRK 
Lazard Freres & Co Kidder, Peabody & Go Vice President and Governor, 
T. Meilon and Sons 
LUTHER G. HCLBROOK 
Vice President and Governor, CARL N. OSBOFNE ETHELBERT WARFIELD 
T. Mellon and Sons Cleveland, Ohio Satterlee, Warfield & Stephens, Esqs. 


Home Office: 400.PARK AVENUE, NEW YORK 22, N. Y. 
Midwestern Department: 1012 BALTIMORE BUILDING, KANSAS CITY 5, MO. 


Pacific Department: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIF. 





